
Here are a few things you can do in 
the Online Member Service Center
 •	 Create	and	update	your	personal	profile

	 •	 Check	your	balance	and	monitor	account	activity

	 •	 Sign	up	for	features	like	direct	deposit	

	 •	 View	past	reimbursement	requests	

	 •	 Create	customized	statements	and	reports

If you have a health savings account 
(HSA) with SelectAccount, you can also:
 •	 Create	and	update	your	personal	profile

	 •	 Check	your	balance	and	monitor	account	activity

	 •	 Sign	up	for	features	like	direct	deposit	

	 •	 View	past	reimbursement	requests	

	 •	 Create	customized	statements	and	reports

Save time. Save a tree.
Nobody	likes	to	wait	when	it	comes	to	getting	their	money.	
When	you	sign	up	for	these	time-saving	account	features,	you’ll	
get	your	money	fast.	And	in	the	process,	you	reduce	the	amount	
of	paperwork	you	need	to	complete.	And	less	paper	makes	
“Mother	Nature”	happy.

 Direct deposit
When	you	sign	up	for	direct	deposit,	you	give	SelectAccount	
authorization	to	deposit	your	reimbursements	directly	into	the	
checking	or	savings	account	of	your	choice.	No	more	waiting		
for	a	paper	check	to	arrive,	and	no	more	running	to	the	bank.

 Online reimbursement requests 
When	you	need	to	use	your	HSA	account	to	pay	for	a	health	
care	expense,	you	can	use	the	Online	Member	Service	Center	
to	request	reimbursement.	When	you	use	online	reimbursement	
requests,	there	are	no	claim	forms	to	submit. 

Managing	your	medical	spending	account	shouldn’t	be	a	full-time	
job.	At	SelectAccount,	we	understand	that	you’d	rather	spend	your	
free	time	living	life	rather	than	filling	out	forms.	That’s	why	we	think	
you’ll	appreciate	the	convenience	of	the	SelectAccount	Online	
Member	Service	Center.	

When	you	register	with	the	Online	Member	Service	Center,	you	
get	access	to	information	about	your	account	and	you	can	even	
complete	many	important	tasks	without	ever	putting	pen	to	paper.

SelectAccount.com
Point. Click. Relax.

How to Register 
 
1.	Visit	SelectAccount.com.

2.	 	Select	“member”	under	“Manage	
your	account”	on	the	right	side	of		
the	screen.	

3.	 	Enter	your	name,	birth	date,	email	
address,	SelectAccount	ID	number,	
and	last	four	digits	of	your	SSN.

But wait, there’s more.
In	addition	to	managing	your	account	and	
signing	up	for	time-saving	features,	you’ll	also	
find	a	wealth	of	helpful	information	about	your	
medical	spending	account	at	SelectAccount.
com,	including:

•	 	News	and	updates	from	the	IRS	about	your	
account(s)

•	 	Calculators	to	help	you	estimate	how	much	
you	can	contribute	to	your	account	and	how	
much	money	you’ll	save	in	taxes	when	you	
do	contribute

•	 Eligible	expense	lists	and	guidelines	

•	 	A	glossary	of	terms	to	help	you	understand	
your	account	and	options
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Want to talk to a real 
person?
If	you	can’t	find	what	you	need	online,	
just	call	our	specially	trained	customer	
service	team	at	(651) 662-5065	in	
the	Twin	Cities	metro	area	or	toll	free	
1-800-859-2144.	We’re	here	and	
we’re	happy	to	help.


