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turn features into benefits
Directions: Listed below are features of several different products. Assume you will be selling these products to customers. To improve your sales presentation, turn each of the features below into a benefit (advantage) to help your customers see the value of the products.

	Product/Feature
	Benefit

	Cookware with a lifetime warranty
	

	Refrigerator with icemaker
	

	Bank with free online banking services
	

	Whitening toothpaste 
	

	Automobile with built-in car alarm
	

	Cell phone with Internet access
	

	MP3 Player with Shuffle Capacity
	

	Household cleaner with 100% natural ingredients
	

	Laundry detergent with fabric softener added
	

	Sugar-free cookies 
	

	Water-resistant watch 
	

	Leather shoes 
	

	Home remodeling business that is fully insured
	

	Computer with 20” monitor
	

	Television with picture in picture
	

	Book reader with lighted screen
	


