TSC Alerts & Notifications

Parent/Guardian Instructions

With the launch of TSC's new website, parents/guardians, staff, and students now have
access to new, easy-to-use alert and notification options. Beginning in August 2017, TSC
will transition away from using Pinwheel for alerts and notifications and will instead
utilize the options available through its new website. Please follow these instructions to
setup your alert preferences to ensure you don't miss any important information.

% On the new TSC website, click the “Quicklinks” menu, then select the “TSC Website
Login” option.
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% In late June 2017, parents/guardians with a PowerSchool Parent Portal account
(with an accurate email address) will receive/did receive an email message with
instructions on how to login to the new TSC website. If you did not receive this
email, click the “Forgot Username or Password” option to reset your password. If
your account cannot be located, you may not have a PowerSchool Parent Portal
account, and therefore you do not have an account for the new TSC website. If
your account cannot be located, please click here to create a PowerSchool
Parent Portal account. Once a PowerSchool Parent Portal account is created,
your account for the new TSC website will be created.
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TSC Parents/Guardians: A PowerSchool Parent Portal account fs required In order to login to the TSC website.

% In the top left-hand corner of the page, select the “Subscriptions" option.
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% The email address associated with your website account is from your PowerSchool
Parent Portal account. If you would like to add a new email address, please add it
to your PowerSchool Parent Portal account. To receive text message (SMS) alerts,
select the option to “Add Text Enabled Phone.”
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* Click “OK" to close the pop-up window:
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I your phone supports text messaging click OK. Enter your phone number
with the area code and select your wireless carrier, Then click the UPDATE
s Qub!  button, which will send a verification code to your text-enabled phone.
When you receive the verification alert, enter the supplied 6-digit code in
JLABLE the confim box. Please note that you will nat receive any alerts to this
contact until you have entered this code.
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% Enter the phone number where you would like to receive text message alerts,
then select your wireless carrier.
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% After saving the phone number, you will receive a text message with a verification
code. Enter the code, then click the “Verify” button. If you do not receive the
verification code within two minutes, click the “Request Code” option to have it
resent.

% Once your phone number has been verified, click the “Settings” option for News
Alerts. Please note: Your email address is automatically added to the eNotify
mailing list, which will be used to send mass email communications. You do not
need to manually subscribe to an eNotify mailing list.
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% First, select the checkbox beside your phone number. Next, select the alert
categories for which you would like to receive notifications. Click “Back” when
you're finished.
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% You should now see your News Alerts category subscriptions.
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% In addition to News Alerts, you can also subscribe to email and/or text alerts for
calendars (general, athletic, etc.). To subscribe to calendar alerts, click the orange
alert icon (must be logged in to website account).
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% Select email and/or phone (text message), then select the timeframe you would
like to receive a reminder. You can also choose to receive alerts for cancellations,
postponements, and other calendar changes. Click “Update Settings” to submit.
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