
“Mark Zuckerberg isn't mentioned 
by full name until late in this 
documentary, but his company's 
outsize influence on the world of 
social media is felt all over the 
film.” 

“Clear-eyed and comprehensive, 
The Social Dilemma presents a 
sobering analysis of our data-
mined present.”

“The most important lesson from "The Social Dilemma" is that we should 
question everything we read online, especially if it is presented to us in a way 
that reflects a detailed understanding of our inclinations and preferences. And we
should resist the "attention extraction model" that makes social media seem 
friendly and reinforcing. Now, you'll have to excuse me—I have to go delete 
Twitter from my phone.” 

“It is densely packed yet lively 
and entertaining documentary, 
whose accessibility is heightened 
by some narrative play-acting.”

“Jeff Orlowski’s “The Social 
Dilemma” may be the most 
important documentary you see 
this year.”

“This documentary from Jeff 
Orlowski explores how addiction 
and privacy breaches are features,
not bugs, of social media 
platforms.”
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Whaƚ’s tƎe buƙƏƮƥsƙ moƊƋƬ of soƉƏơƬ meƊƏơ pƒaƴfƕƘƭs?

3 MaƏn ObƐeƣtƏƜƥƳ or QuƋsƚƩoƮs:
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Why?

What’s the product? What are they 
trying to sell?

Who pays for it?



3 Goals Powered by Algorithms

2. 

3. 

1. 

Whaƚ do tƎeƹ seƒƬ?

Whaƚ do tƎeƹ do wiƚƨ oƛr daƚƇ?

Whaƚ do yoƛ haƜƋ to haƜƋ?

Great ____ being with great ____. 

You need a lot of ____ for ____.

Examples of 
unconscious
habits 
in Social Media

It is…

What’s it similar to?

Whaƚ is an 
Unconscious
Habit ?

What are they 
competing for?



New TerƓƏƮƯloƍƹ

growth hacking

nefarious

misinformation

A.I. (artificial intelligence)

political polarization

surveillance capitalism

fake, brittle popularity 



New TerƓƏƮƯloƍƹ
unconscious habit

massive scale contagion experiments

machine learning

political discord

engagements

algorithms

attention attraction business modeldestabilize 
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“FakƋ neƝƳ on TwiƚƴƋr sƖƲeƇdƙ 
six tiƓƋƳ faster tƎaƮ tƘuƋƮƥsƙ.”

ExaƓưlƋƙ of MisƏƔƦƯrƓaƴƏƯn liƙƴƋd on tƎe DocƛƓƥƮtaƘƹ

Misinformation
We’ve created a system that is bias towards ______ 
_________. Not because we want to, but because 
false information makes the companies more money 
than the truth. The truth is ______.

It’s a ______  business model. You make ______ 
the more you allow ____________ to reach 
anyone for the ______.

______ has trillions of these newsfeed posts. They 
can’t know what’s real or what’s true. This conversation 
is so critical right now.

The sources that are spreading coronavirus 
misinformation have amassed 
______________.

Social media amplifies ______ and hearsay 
______ to the point that we don’t know what is true, 
no matter what issue we care about.

If you want to ______ the population of a country, 
there has never been a tool as effective as ______.

______ and ______ are becoming so expert at 
learning how to trigger us. They are getting so good at 
creating “fake news” that we absorb it as if it were 
______. It’s confusing us into believing those lies. It’s 
as though we have ____________ over 
______________________________.



              Whaƚ arƋ waƟƳ to  
              cƎaƮgƋ or fiƍƨt baƉƫ
              tƎiƳ buƙƏƮƥsƙ moƊƋƬ?

1. _

1. _

1. _

1. _

1. _

1. _

1. _

The faƈƲƏc of a heƇƒƴhƟ soƉƏƥƴy deƖƋƮdƙ on 
us geƚƴƏnƍ ofƌ tƎiƳ coƘƲƕsƩƜe buƙƏƮƥsƙ moƊƋƬ.

We can demand ___________________

We can demand ___________________

The intention could be, “How do we 
maƑƋ tƎe woƘƬd beƚƴƋr?”

POW!

BAM!



“It’s noƚ abƕƵƚ tƎe technology beƏƔƧ tƎe

existential threat,
it’s tƎe teƉƨnƕƒƯƧy’s abƏƒƩƴy to

bƘiƮg oƛt tƎe woƘƳt in soƉƏƥƴy.
AnƊ tƎe woƘƳt in soƉƏƥƴy beƏƔƧ tƎe 

exƏƙƴƥnƚiƇƬ tƎƲeƇt.”

Rules for Devices

1. -

1. -

1. -

“NotƎƏƮg vaƙƴ enƚƋƲs tƎe liƑƋ of moƘƴƇlƙ wiƚƨƕƵt a cuƘƳƋ.” - Sophocles

YOU VOTE WITH YOUR CLICKS 

“If yoƛ’re cƒiƣkƏƔƧ on cƒiƣkƈƇƩƴ, 
yoƛ’re cƘeƇƴƩnƍ a fiƔƇƮcƩaƒ inƉƋƮtƩƜe 

tƎaƴ peƘưƋtƵaƚƋƳ tƎiƳ exƏƙƴƩnƍ sƟƳteƓƳ.”



QuƋsƚƩoƮs I HavƋ:

ThiƔƧs I DidƔ’t KnoƝ:

Caƛsƥ

Efƌeƣt
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How doƋƙ tƎiƳ coƔƮƋcƚ
to wƎaƴ I’m leƇƘƮƩnƍ?

1. 

2.

3.

4.

5.

How haƙ tƎiƳ cƎaƮgƋƊ yoƛƘ 
tƎiƮkƏƔƧ abƕƵƚ usƏƔƧ soƉƏơƬ 
meƊƏơ?


