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_ Health care workers deal with decélth Jand with
dying patients because death is a part of life. By
}lnderstanding the process of death and by think-
Ing about the needs of dying patients, the health
care worker will be able to provide the special
care needed by these individuals.

SW—QJDEN]—: Go to the workbook and cor-
Plete the assignment sheet for 7:2, Death and
Dying.

Needs are frequently defined as “a lack of some-
thing that is required or desired.” From the
moment of birth to the moment of death, every
human being has needs. Needs motivate the indi-
vidual to behave or act so that these needs will be
met, if at all possible.

Certain needs have priority over other needs.
For example, at times a need for food may take
priority over a need for social approval, or the
approval of others. If individuals have been with-
out food for a period of time, they will direct most
of their actions toward obtaining food. Even
though they want social approval and the respect
of others, they may steal for food, knowing that

stealing may cause a loss of social approval or
respect,

MASLOW’S HIERARCHY

OF NEEDS

Abraham Maslow, a noted psychc
oped a hierarchy of needs (see
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SR -1 4 Maslow’s Hierarchy of Needs: the
Iower needs should be met before the individual can
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According to Maslow, the lower needs should be
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at one level is an individual motivated towar =
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needs include physiological needs, safety, affec-
tion, esteern, and self-actualization.

Physiological Needs

Physiological needs are often called “physi-
cal,” “biological,” or “basic” needs. These needs
are required by every human being to sustain life.
They include food, water, oxygen, elimination of
waste materials, sleep, and protection from
extreme temperatures. These needs must be met
in order for life to continue. If any of these needs
goes unmet, death will occur. Even among these
needs, a priority exists. For example, because lack
of oxygen will cause death in a matter of minutes
the need for oxygen has priority over the need fo;-
food. A patient with severe lung disease who is
gasping for every breath will not be concerned

with food intake. This individual’s maj .
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illness interferes with m;eetlng Physiol,
needs. A patient scheduled for surgery or labora,
(ory tests may 1ot be alilowed to eat Or drink Prig;
to the procedure. Anxiety about an ilinegg .
interfere with a patient’s sleep or el§mination pat.
terns. Medications may affect a patient’s appetite
Elderly individuals are even more likely to have
difficulty meeting physiological needs. A Jog of
vision or hearing due to aging may make it diffi.
cult for an elderly person to communicate wig
others. A decreased sense of smell and taste ca
affect appetite. Deterioration of muscles ang
joints can lead to poor coordination and difficulty
in walking. Any of these factors can causez
change in a person’s behavior. If health care work-
ers are aware that physiological needs are no
being met, they can provide understanding and
support to the patient and make every effort to
help the patient satisfy the needs.
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Love and Affection

The need for love and affection, a warm and ten-
der feeling for another person, occupies the third
level of Maslow’s Hierarchy of Needs. When an
individual feels safe and secure, and after all phys-
iological needs have been met, the individual next
strives for social acceptance, friendship, and to be
loved. The need to belong, to relate to others, and
to win approval of others motivates an individ-
ual’s actions at this point. The individual may now
attend a social function that was avoided when
safety was more of a priority. Individuals who feel
safe and secure are more willing to accept and
adapt to change and more willing to face
unknown situations. The need for love and affec-
tion is satisfied when friends are made, social con-
tacts are established, acceptance by others is
received, and the individual is able to both give
and receive affection and love (see figure 7-15).
Maslow states that sexuality is both a part of
the need for love and affection as well as a physi-
ological need. Sexuality in this context Is
defined by people’s feelings concerning their
Masculine/feminine natures, their abilities to
8lve and receive love and affection, and., fmally.
their roles in reproduction of the specles. LR
'Mportant to note that in all three of these aretaé.
*€Xuality involves a person’s feelings and_ a -
tudes,. not just the person’s sexual relatiopﬁlfll
SeXLf;]l’S equally important to nott: tlll:}teac
S 1l}_’ extends throughout the {it ar ‘e
-'Ception, a person’s sexual Ol'g‘an?-.j
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¢~ 12 Individuals of all ages need love
and affection. (Courtesy of Sandy Clark)

Studies have shown that children receive treat-
Inent according to gender from early childhood
and frequently are rewarded for behavior that is
deemed “gender appropriate.” With the onset of
puberty, adolescents become more aware of their
emerging sexuality and of the standards that soci-
ety places on them. During both childhood and
adolescence, much of what is learned about sex-
uality comes from observing adult role models.
As the adolescent grows into young adulthood,
society encourages a reexamination of sexuality
and the role it plays in helping to fulfill the need
for love and affection. In adulthood, sexuality
develops new meanings according to the roles
that the adult takes on. Sexuality needs do not
cease in late adulthood. Long-term care facilities
are recognizing this fact by allowing married cou-
ples to each share a room, instead of separating
people according to sex. Even after the death of a
spouse, an individual may develop new relation-
ships. Determining what role sexuality will play in
a person’s life is a dynamic process that allows
people to meet their need for love and affection
throughout their life.

Sexuality, in addition to being related to the
satisfaction of needs, is also directly related t
individual’s moral values. Issues such a
appropriateness of sex before marriage, th
birth control, how to deal with pregnang
how to deal with sexually transmitted dise
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These beliefs then serve as guidelines tohelp
ple reach decisions on their behaviors. hips as

Some individuals use sexual re]allo?; 'guals
substitutes for love and affeCtiO’.]' In. ‘[Ylshion
who seek to meet their needs only in this ’sd third
cannot successfully complete Maslow

peo-

level.
Esteem

: : for
Maslow’s fourth level includes the I.H'?ecg S
estesin. Hsteem includes feeling importan

worthwhile. When others show respect, “p!_)ro;/ali
and appreciation, an individual begins to fee
esteem and gains self-respect. The self-concept,
or beliefs, values, and feelings people have about
themselves, becomes positive. Individuals will
engage in activities that bring achievemer.ll, SUcs
cess, and recognition in an effort to maintain their
need for esteem. Failure in an activity can cause a
loss of confidence and lack of esteem. When
esteem needs are met, individuals gain confi-
dence in themselves and begin to direct their
actions toward becoming what they want to be.
Iliness can have a major effect on esteem.
When self-reliant individuals, competent at mak-
ing decisions, find themselves in a health care
facility dependent on others for basic care such as
bathing, eating, and elimination, they can experi-
ence a severe loss of esteem. They may also worry
about a lack of income, possible job loss, the well
being of their family, and/or the possibility of per-
manent disability or death. Patients may become
angry and frustrated or quiet and withdrawn.
Health care workers must recognize this loss of
esteem and make every attempt to listen to the
patient, encourage as much independence as
possible, provide supportive care, and allow the
person to express anger or fear.

Self-Actualization

Self-actualization, frequ
realization, is the final need in
All other needs must '
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pleasure Or fulfillment, occurs. If the e n”;

met, tensiomn, or l'rust_ration, an Uncomfortap,
inner sensation or feeling, occurs. Severg] Needs
can be felt at the same time, so individuals must
decide which needs are stronger. For example,
individuals need both food and sleep, they mug
decide which need is most important, becausean
individual cannot eat and sleep at the same time,
Individuals feel needs at different levels of
intensity. The more intense a need, the greater
the desire to meet or reduce the need. Also, when
an individual first experiences a need, the ind-
vidual may deal with it by trying different actions
in a trial-and-error manner, a type of behavior
frequently seen in very young children. As the!
8row older, children learn more effective mea
of meeting the need, and are able to satisfy ¢

need easily,




