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Family User Guide

Welcome to ShopWithScrip.com! With this user-friendly, web-based tool, you now have a faster, easier
and more convenient way to order scrip gift cards to support your favorite non-profit organization. This
guide will take you through the entire ShopWithScrip ordering process. Get ready to become a scrip
shopping pro!
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Family Home Page

When you log on to ShopWithScrip®, the first thing you
will see is your Family Home Page. To access your Family
Home Page from another page, simply select the ‘My
Account’ tab. The list on the left side of this page allows
you to perform many account management functions:

Account Activity: View all orders you have placed on
ShopWithScrip.com.

My Account

Vouchers: A list of vouchers that your organization
offers credit for, if your coordinator has enabled any.

Change Profile / Password: Modify your email
address, street address, student’s name and classroom,
and change your password.

Manage Non-Profits: Add non-profit organizations
to your account and select your default organization
(if you have more than one). You will need a unique
enrollment code from each non-profit organization.

My Announcements: Read messages from your
coordinator.

Reports: View and print your account activity and
rebate history.

ScripNow: View and print ScripNow eCards delivered
to your account.

PrestoPay: Learn more about this secure online
payment system and activate your PrestoPay account
(ask your coordinator if PrestoPay is enabled for your
organization).

User Guide: View and print a PDF version of the
ShopWithScrip step-by-step family user guide.
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Types of Scrip

Plastic Gift Cards

Plastic gift cards are physical gift cards or paper
certificates that you purchase on ShopWithScrip.com.
These will be shipped directly to your coordinator.
Check with your coordinator for your organization’s
order and distribution dates.

Reload / ReloadNow

Some retailers offer the option to add funds to an
exisiting plastic gift card. The card must have been
purchased from Great Lakes Scrip Center to be eligible
for reload on ShopWithScrip. If your order is paid for
online with PrestoPay by 3:30 p.m. EST (Monday-Friday)
on normal business days, your funds will be available
by the next morning. If you pay for your reload order
by check, your funds will be available the morning
after your coordinator releases the order. Reload orders
placed after 3:30 p.m. EST Friday will process Monday
evening and your funds will be available Tuesday
morning.

ReloadNow is available for select retailers. With this
option, the reloaded funds will be available on your
plastic gift card in minutes when the order is paid for
online with PrestoPay (24 hours a day, 7 days a week).

ScripNow / eGift

Some retailers also offer the option of ordering and
printing electronic gift cards (eCards) right from home.
Your ScripNow eCard will be delivered directly to your
ShopWithScrip account in minutes when you pay for
your order with PrestoPay (24 hours a day, 7 days a
week). You can print the certificate for use at the retailer
store location, copy and paste the code at checkout for
an online purchase, or send the eCard as a gift to any
email address! If you pay for your ScripNow order by
check, your ScripNow eCard will be delivered minutes
after your coordinator releases your order.
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Scrip Ordering Methods

Shopping Links

To begin ordering gift cards click on the ‘Shop’ tab.
There are several easy ways to find and order the
gift card(s) of your choice:

A. Search Brands

B. Browse by Category
C. Special Offers

D. Express Add

E. Favorites

A printable PDF list of all retailers is available in the
lower right-hand corner of the ‘Shop’ page.
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Search Brands

If you know the name of the product(s) you wish to
purchase, your starting point is the ‘Search Brands’
box. Simply type the first few letters of the brand
name in the box and select ‘Go.’

Note: Spelling and punctuation affect search results.
Typing the first few letters of the brand will deliver the
best results.

When you locate the brand you wish to purchase,
click on either the brand name or the logo.

A product detail page will appear for the selected
brand. Tabs along the top of the page will show
the different types of cards available for that
brand (Plastic, Reload, and ScripNow). Each brand
is different; some may contain all options, while
others may only contain one card type. If there are
multiple options for the card click the ‘All’ tab if you
want to see a complete list of products.
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Scrip is fundraising while you shop!™
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Facebook
Shop My Account

eload, ScripMew!, 520.00 {4%), $25.00 (4%), $100.00 (4%}, $500.00
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Reload
Product Rebate Min Max
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Product Rebate Kin Max
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Browse by Category shopwithseri %

m Scrip is fundraising while you shop!™ B Faceiook

To find brands by type or category, click on the — — - bt S— —
‘Shop’ tab or click on the ‘Browse’ button from the (Fearch Brance o A g
{ 7
My Account’ page. (BROWSE BY CATEGORY )
Select the Category of interest, or click ‘Al All Categories Discount Store Reload Brands
Categories’ for a list of all available brands. Narrow Bl Ry Biectionics & Brfice BeripNowl Braids
your choice by selecting the first letter of the desired sest Sellers Fternainment senee
. Books & Musi Gas & Al 5 Ity Retail
brand. For product details or to make a purchase, s e A e
. . . Children & T Gr Sporting Good
click on the logo or underlined brand name. This e e PR
. . . Clothing & Accessories Health & Beauty Travel
will take you to the product detail page. (You will
. . . Department Store Home Decor Utility
ﬁnd Step_by_Step Orderlng Instructions on pg 9) Dining - Casual Home Improvement Vacations
Dining - Fine Online & Catalog Xtra Stuff

Dining - On The Go

Special Offers

check out our e

~N

Scrip Ordering Methods

For a complete list of special offers or bonus offers | I -I'-f r | dphabstcall
By Category 3]
click the special offers banner at the bottom of \Spec al o e S
the ‘Shop’ tab. To order one of the special offer L
products simply click ‘Add to Cart.’
Express Add
. Shop thscrig i% com Serip is fundraising while you shop!™ [ tvetaok
If you know exactly what you are ordering, ‘Express .
Add’ is the easiest way to add these items to your — il
& W <copnont g raiomes  @ronet (Cuerpescia g o
shopping cart. e - T ) i 5 '
- Express Add
Type the first few letters of the item you are looking TR
for. The drop-down menu will contain all brand Sk Quickly ikt Rems by name 10 you car
names beginning with the letters you type. T Aon
BestSellers fpplebes’s Scriphiow! ($10.00) |
Select the item you wish to add, enter the quantity i°°l” %”T“ Apslcbecs (425.00) 1
desired in the ‘Qty’ field, and press the enter key or G o o -
click ‘Add to Cart.’ bsparment ctors
Dining - Cazua
A blue notification box will appear at the top of -
the screen letting you know you have successfully
added the product to your cart. Repeat as necessary
until your order is complete.
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Favorites

You have the option to add frequently purchased
products to a personal favorites list. Simply click on
the ‘Add to Favorites’ icon (A) and the product will
be added to your list for easy shopping in the future.

You can also add to your ‘Favorites’ directly from
your shopping cart (B), or save the entire cart to
your ‘Favorites’ (C).

Once you have created a favorites list, you can use it
to quickly place your order. Click on the ‘Favorites’
icon (D) to be taken to your favorites list.

From your favorites, choose ‘Add to Cart’ (E) next to
the product you wish to purchase.

Enter the Quantity (F) and select’Add to Cart’ (G).

A blue notification box at the top of your screen
verifies that your choice has been added to your
cart. You may then choose more items from your
favorites list, check out, or continue shopping for
additional items.
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Ordering Scrip Online

The Product Detail Page

Using one of our shopping links, select the brand
you wish to purchase scrip for. This will take you to
the product detail page. Tabs along the top of the
page will show the different types of scrip (Plastic,
Reload, and ScripNow).

Plastic Gift Cards

Click on the ‘Plastic’ tab to order a gift card or
certificate that will be shipped directly to your
organization’s coordinator.

Locate the denomination you wish to order and
enter the quantity desired in the ‘Qty’ field, then
press enter or click ‘Add to Cart.’

A blue notification box will appear at the top of
the screen letting you know you have successfully
added the product to your cart. To continue
shopping click the ‘Shop’ tab.
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ScripNow

To browse brands offering electronic gift cards
(delivered in minutes to your ShopWithScrip
account), select the ‘Shop’ tab and click on the
‘ScripNow’ icon at the top of the page.

Click on the brand you wish to order. The product
detail page will appear with the ‘ScripNow’ tab
highlighted.

For most ScripNow eCards you will be able to
choose the denomination you wish to order in $10
increments. A minimum amount and a maximum
amount will be listed below the tab. Enter the
amount you want to order in the ‘eCard Value’ field.
Then click ‘Add to Cart.’

If the ScripNow brand has a fixed-denomination,
click on the denomination you want to order and
enter the quantity of eCards you wish to purchase
in the available field. Then click ‘Add to Cart.’
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Bath & Body Works ScripNow!

Rebate 12%
Minimum Amount: 510.00

I aximua {20000
eCard value: 5|
(in increments of $10)

Make thig a gift? ]

Scrip is fundraising while you shop!™ Feobook
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3

B
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ScripNow eGift

You have the option to send ScripNow as a gift to
anyone with an email address.

To send a ScripNow eGift, check the box marked
‘Make this a gift.” This will open additional fields
for you to fill in information about the recipient and
yourself, as well as an area for you to add a personal
message to the recipient.

For some ScripNow brands, you can choose from
a selection of images to appear on the eCard you
send.

You can also choose to send the eGift ‘Now,’ or
schedule delivery up to a year in advance - perfect
for birthdays and holidays!

Onceyou have completed filling out the information
click ‘Next.” Your eGift information will be available
for review. If everythingis correct click’Add to Cart.’
Use the ‘Back’ button to go back and make changes.
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Redeeming ScripNow

To redeem your ScripNow eCards, navigate to the
‘My Account’ page and click on the ‘View ScripNow’ o+ oot . .
button. You will also receive an email telling you

C d d Order from your list of See what gift cards have a
your e(aras are ready. favorites. special promotion in process.
S
Quickly add multiple gift cards Browse all gift cards by
to your cart by name. category.

7 order ScripNow!

¥ 1 View ScripNow!
eCards can be delivered to your
account in minutes.

Access and print your eCards,

o
24 Reload

Reload a gift card you already
have.

—_

‘Unclaimed ScripNow’ will appear at the top of the

Ordering Scrip Online

ick to vi : : N o — e — Fier
page. Click to view and print your eCard, which you
can take to the store and use just like you would a
plastic gift card. For online shopping, simply copy (lundlaimed scripNow! ) View the ScripNow!™ FAQs
and paste the unique code from your ScripNow Order Date Product Amount
certificate when you check out on the retailer’s THEHEOID A= e A o 300D =
Website 11/22/2012 Banana Republic ScripNow! 500.00 View
Once you have viewed your ScripNow eCard, it will ((:Iaimed ScripNow!)
move to the ‘Claimed ScripNow’ section. You can P = G e Om—
view and print out eCards as many times as you 1/22/2013 Willisms-Sanoma Scriplaw! 1/22/20132 50.00 View
Iike’ and they can be used multiple times until the 1/22/2012 Lands' End 5100 ScripMow! 1/22/2012 100.00 View
. 2/4/z2012 Banana Republic Scriphow? 2/4/z2012 170.00 Wiew
balance IS Z€ro. 2/11/2012 Pottery Barn ScripMow?! 2/11/2012 40.00 View
2/12/2012 Applebee's Scriphiow! 2/12/2012 40.00 View
Note: Scrleow is non-returnable. 2/14/2012 Banana Republic Scriphowd 2/14/2012 380.00 View
2/17/2012 Paottery Barn Scriphowd 2/17/2012 40,00 View
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Reload

To view reloadable brands, log on to your
ShopWithScrip account and click the ‘Reload’ icon
on the ‘My Account’ or the ‘Shop’ page.

Select the Reload brand you wish to order. The
product detail page will appear with the‘Reload’tab
highlighted. A minimum amount and a maximum
amount will be listed below the tab.

1. To register your card, enter your card number in
the ‘Card #' field.

2. Enter a name for your card in the ‘Card Name’
field for easy identification and then click the
‘Register Card’ button.

3. To select the card you just registered, click the
arrow in the ‘Please Select a Card’ field and choose
the appropriate name.

4. Next type in the dollar amount in the ‘Dollars to
Add to Card'’field.

5. Then, click ‘Add to Cart.’

If you are finished shopping, proceed to the
checkout. Or, to continue shopping, click the ‘Shop’
tab.

If you pay for your Reload order online with PrestoPay
by 3:30 p.m. EST (Monday-Friday), your funds will be
available the next morning. Reload orders placed after
3:30 p.m. EST Friday will process on Monday, and your
funds will be available Tuesday morning. If you pay for
your reload order by check, your funds will be available
the morning after your coordinator releases the order.
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Starbucks Reload

Retals T%

Additional Informaton [ AUV

Minimum Reload Amount $10 IAaximum Reload Amount $200

Caord#
Eriorthe fall primed card rumbor 2o if sppeam on youroard
@ Card Name . ..
Enters name’ fo referio thiz zard. eg. Mo

Please note, to b= able to reload a Starbucks Card orn ShopWithScrip.com, you must have
purchasad vour Starbucks Card from Great Lakes Scrip Center, through vour scrip program,
after August L, 2007.we highly recommend that you also register your card with Starbucks.
By registering vour card there, vou become eligible for a number of berefits dusing vists to
your local Starbucks, as well as protection from your card being lost or stelen, Card balance
and transaction history (including releads) are zlez azwvailable there. Learn more &t
www.starbucks.com/card or by clicking here: Learn More

w Plasfic ﬁ Reload g Scriphow ;&%.- Al

Starbucks Reload

Aganionaiinformaton [ SNEIE

Select your registered card |- Please Select s Card -

[kl

@ Rabats 7%
Minimum Amount: $10.00

b0

Regizteranothercard OR Unregistar this card

Maximum Lmount: &2

Dollars to 4dd ta Card: §
@ Addto Cart

Flease note, the maximum card balance on a Starbucks Card is $500. If you request a reload
amount that will cause your card balance to excesd $500, the reload process will result in an
error after your cocrdinator has released your order to us. To check your card balance,
please go to www.starbucks com/card.

—_
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ReloadNow

If the brand is available in ReloadNow, it will be
specified in the product name under the Reload tab.
(To place a ReloadNow order, follow the steps on pg.13).

When you pay with PrestoPay, you will receive email
confirmation in minutes that the funds were added,
and you're ready to shop! If you choose to pay for
your ReloadNow by submitting a check to your
organization, you will receive email confirmation of
your funds minutes after your coordinator releases
your order.
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==
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Minimum Reload Amount: $10 Maximum Reload Amount $400

Card #
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Card Mame

| Please note, to be able to reload a Albertsons/Jewel Gift Card on ShopWithScrip.com, you |
must have purchased your Albertsons/Jewel Gift Card from Great Lakes Scrip Center,
through your scrip program, after April 1, 2012. Yeur gift card balance is available at by |
| calling 1-877-932-7948

N
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Checking Out

1. When you have finished shopping, click the
‘Checkout’ button to review your shopping cart.

Verify the denomination, quantity, and overall total
for each item. Make sure you have chosen the
correct product and type of card as well. To make
changes to the product quantity, click the ‘Edit’
button. Clicking ‘Accepted At’ will allow you to see
where the card is redeemable. You can also choose
‘Add to Favorites, or ‘Remove’ to take this item out
of your order.

2. Once you have verified your order total, click the
‘Checkout’ button to proceed.

Note: If you do not check out, the items in your cart
will be saved until the next time you log in to your
ShopWithScrip account. It is important to note that
the rebates on items may change while they are saved
in your cart. You will receive the rebate in effect at the
time you check out. The rebate for each product is
listed under ‘Contribution.’

Finalizing Your Order

Payment Options

3. The next step is choosing your form of payment.
If you will be paying your organization for the order
with a personal check, select the ‘Check’ option. If
your organization has enabled PrestoPay and you
have completed the enrollment process, enter your
4-digit pin to pay by this secure online method.

4. Finally, click ‘Confirm Your Order.’

If you choose to pay by check, print your order
confirmation page and submit it to your coordinator
with your payment. For more information about
PrestoPay and how to enroll, see the following
section.
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Cart

Product Hame Oty Contribution Total

’ Amazon.com ScripNow 50.50 £30.00
=

o Accepted At 0 Add to Favorites 2 Bemove

Starbucks Heload 31.75 325.00

Save cart to favorites Empty cart

(L,, @ o Accepted At L Add to Favorites b 4 R&mu-ﬂa

Lpplebeg’s 325 52.00 525.00

& Edit] & Accepted At| @i Add to Favorites | 3§ Remove

Subtotals 1 54.65 560.00

Select a Payment Option

®©

@

Check (Forward to your scrip coordinator)

PrestoPay (A £0.15 service fee will be added to your order)

Enter PIN | '

PrestoPay account, Checking - XXXXXXXXXXXX will be used for this
transaction

Forgot Your PIN?

@

Finalizing Your Order
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Finalizing Your Order

Enrolling in PrestoPay
PrestoPay is a convenient way for you to pay online ShOp‘-N ithscri P i% com Scrip is fundraising while you shop!™ [ tsgn o
at the time you place your order. Simply link your
. . . . H Get Started What's N 5 . it
bank account information to your ShopWithScrip — — —— — it el
account on our secure Ser'Verl and GLSC WI” be able |‘J You do not have a PrestoPay™ account. Click hers to create one.
to electronically accept your payment on behalf of
your organization. No need to bother with cash or Logout PrestoPay ™
checks! Account Dashboard
Account Activity P'esm;i‘;'l}"'§ Preﬁtﬂi‘-‘ aywp
. . Famil Coordinat
When you check out on ShopWithScrip.com, Change Profile/Passviord g B ae
enter your secure PIN number (created when you Wanage Nan-Srlits — S
enroll in PrestoPay, pg. 17) and your account will M A e W .’
automatically be debited for the face value of your Reports .
order plUS a small convenience fee ijUSt $0 15 per Scriphow!™ You currently do not have a PrestoPay™ account. Would you like to activate one?
Order, It’S that easy! (Ib Bregalay™ ) PrestoPay is a convenient way for you to pay your organization for your order on-line, at the
User Guide time you place your order. With PrestoPay your payment will be electronically deducted from
your checking account, and GL5C will accept your payment on behalf of your non-profit 1
Once your organization has enabled use of the oz
PrestoPay feature, you will notice a message in a
blue banner at the top of your screen prompting
you to create a PrestoPay account. Simply click on
the link to begin the enrollment process.
Carefully read the terms and conditions and click
‘Yes, and | Agree.
Note: If you are enrolled in more than one
organization, you will only have to set up PrestoPay
once. You will need to be approved by each
organization you’ll be ordering through.
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Verifying Your PrestoPay Account

Please enter your account information below.

Bank Name: @
Account Name: | ( :)

Account Type: - ] Checking 'O Savings @

1. Type in the name of your bank.

2. Name this account whatever you would like

(something easy to identify).

. . . U.S. Check Sample
3. Choose either checking or savings based on your

account type.

4. Enteryourbankaccount numberand routing number

located at the bottom of your checks. | Check# |

1% (9 digits) 1} (3-17 digits) |I*
5. Type the validation code you see in the black box Rsutins Nurber:

and click ‘Next.’

Account Number:

At this point, you will need to wait for Great Lakes Scrip
Center to verify the account. This process takes about 2-3
business days. You can still place your order, but must pay by

check until your account is completely verified. @ 17

To verify your account information, GLSC will make two 5

small deposits into your designated bank account. Make 'g

sure to check your bank statement after 2-3 business days, as =

no E-mail reminder will be sent out. o

[*)]

£

N

Once you receive the deposits, take note of both E

amounts and return to the PreStOPay link on the left Complete your PrestoPay™ account verification, and select your PIN iz
d f F | H P Sh Wi hS . Two small amounts have been deposited into your bank account, After checking your account statement,
siae or your ramily Hlome Fage on op it crip. enter the deposit amounts into the boxes below. Choose a four digit PIN that vou will be reguired to enter

when you elect to pay for an order with PrestoPay.

6. Enter both two-digit amounts deposited into your

bank account by GLSC. Bank Info PIN Selection

7. Select a four-digit pin number, and enter it again to Bank Name: McU Enter 3 numbsr between 1000 and 9339

VerifY. Then’ click ‘Next.’ Account Name: Nick Checking PIN: e
Account Number: @

. ’ . o Verify:
Now that your account is verified, you will be issued an SSPRI Santnty. G e 4

approval code to give to your coordinator. This approval ol
code will appear on your ShopWithScrip account and be sent '
to you by email. Once your coordinator has received your
approval code and authorized you for online payment, you'll
receive a second email confirming your PrestoPay account is
active and can be used to pay for your ShopWithScrip orders.

| (Two digits)
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shopwithscrip®ﬁcom

Thank you for using ShopWithScrip.com!

To inquire about the status of your order or to make changes
to your order, please contact your coordinator.

Need Help?

Call our Customer Support Team at 1-800-727-4715, Option 3
or e-mail us at ShopWithScrip@glscrip.com

ShopWithScrip School Year Business Hours

Monday - Thursday: 8:00 a.m. - 4:30 p.m. EST
Friday: 8:00 a.m. - 4:00 p.m. EST
(Eastern Standard Time)

ShopWithScrip Summer Business Hours

Monday - Thursday: 8:00 a.m. - 4 p.m. EST
Friday: 8:00 a.m.- 12 p.m. EST
(Eastern Standard Time)

ShopWithScrip®, ScripNow™, PrestoPay™, & ReloadNow™
are all trademarks of Great Lakes Scrip Center LLC, Grand Rapids, Ml

—_
o

Contact Us



