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Verizon 
https://www.verizon.com/cs/groups/public/documents/adacct/spam-management.pdf 

 

Sometimes, an email you want to receive will accidentally be flagged as spam. To make sure these 

messages are delivered Tip 6 in the future, place a check-mark next to the message in the Spam folder, 

then click the Not Spam button. 

 
You can also add the sender to your Safe Senders List and all their messages will be delivered. Click 

Settings, Email Settings, Blocking and finally Safe Senders. Type the email address of the sender you 

would like to exempt from filtering or select it from your Contacts.  

 



Comcast 

Support.clickdimensions.com 

https://www.xfinity.com/support/articles/spam-filters-and-email-blocking 

To ensure that you continue to get your emails from EZSE, please add our email addresses to 

your Comcast filter.  

Once you login into Comcast, click on the email icon on the right-hand side of the page. 

 

Then click on “Preferences”. 

 

Click on “Email filters and signatures,” located on the right side. 

 

Click on “Add Filter”. 



 

Add a filter name, like Public School 

Enter the email address noreply@ezschoolenroll.com 

 

Click “save” and you’re all done! Repeat for media-x.com. 

 

 

 

  



Live 

To ensure that you continue to get your emails from EZSE, please add our email addresses to 

your Safe Senders List.  

You can follow these instructions to do so: 

1. Sign in to your account in Live Mail. 

2. Click on File and Select Options. 

3. Choose Safety Options then click on the Safe Senders tab. 

4. Click on Add button. 

5. Enter our email address noreply@ezschoolenroll.com and media-x.com 

6. Click Apply 

7. Click OK. 

 

 

 

 

 

 

 

 

  



Hotmail 

 

Emails from EZSchoolEnroll may be blocked or considered spam because of a setting on your email account.  

You need to add our email addresses (noreply@ezschoolenroll.com and media-x.com) to your Hotmail 

account to ensure that it is always approved and not sent to the spam folder. 

Open your Hotmail account, Click "Options". This is located at the top right part of your screen (below your 

email address). Then Junk email>Safe Senders. Add noreply@ezschoolenroll.com and media-x.com as shown 

below 
 

 
 

Click Save. 

  



Msn 

 

To add a sender to your safe list: 

Click the Help & Settings menu, and then click Settings. 

 

In the left pane, click E-mail. 

 

Click Junk E-Mail Guard. 

 

Click Safe list. 

 

In the text box above the E-mail addresses box, type the e-mail address of the sender (for example, 

“someone@example.com”). 

 

Click Add. 

 

Click Save Changes. 

 

  



Yahoo 

 

1. Click the Spam folder. 

○ If you don't see the "Spam" folder, click More below the "Sent" folder. 

2. Select email from noreply@ezschoolenroll.com and media-x.com. 

3. Click Not Spam at the top of the page. 

4. The email will return to your Inbox. 

 

 

 

 

 

 

 

https://www.wikihow.com/Add-Approved-Senders-to-Yahoo!-Mail 

 

noreply@ezschoolenroll.com and media-x.com should add to your Email Filters.  

Open your Yahoo! email account. 

Click "Settings". This is located at the top right part of your screen. 

Select "More Settings". 

Click "Filters" in the left panel. 

Select "Add new filters". 

Enter  email address (noreply@ezschoolenroll.com) in Filter Name. 

Under Set rules, choose From. In the pull-down menu for From, choose “contains” 

Type (noreply@ezschoolenroll.com) in filter value. 

In the pull-down menu for "Move the message to," choose "Inbox" then save. 

Repeat for media-x.com email address.  



Outlook 

 

https://www.lifewire.com/add-address-domain-safe-senders-outlook-1173760 

 

 

To add an address or domain to the safe senders list in Outlook: 

● Select Actions > Junk E-mail > Junk E-mail Options from the menu in Outlook. 

● Go to the Safe Senders tab. 

● Click Add. 

● Type the our email address noreply@ezschoolenroll.com. 

● Click OK. 

● Repeat for  media-x.com email address  

● Click OK again. 

 


