Random Moment Time Study
Training

O

Source: Texas Health and Human Services 2010 RMTS Training



* The RMTS results allow Health and Human Services
(HHSC) to determine what portion of the selected
group of participant’s workload is spent performing
Medicaid reimbursable activities.
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SHARS/MAC Programs

O

* SHARS (School Health and Related Services)

SHARS allows local school districts to obtain Medicaid
reimbursement for certain health-related services provided to
students in special education.

* MAC (Medicaid Administrative Claiming)

Texas School Districts [have the] opportunity to submit
reimbursement claims for administrative activity that
support[s] the Medicaid program.




Purpose of the Time Study ‘%

O
* RMTS:

OMeasures the amount of time spent by the eligible staff
on School Health and Related Services (SHARS)
activities.

OThe same data is used to measure the amount of time
spent on Medicaid Administrative Claiming (MAC)
activities.

O Determine the percentage of time the Independent School

Districts incur assisting individuals to access medically
necessary Medicaid funded services

Source: Texas Health and Human Services 2010 RMTS Training



* A “moment” is a specific minute in a day
Randomly selected throughout each of the 3 quarters.

* Not necessary to know if Medicaid eligible,
important to know if the student has an ARD/IEP

* Answer 3 questions (Never use names):
OQuestion 1. Who was with you?
OQuestion 2. What were you doing?
OQuestion 3. Why were you performing this activity?



Follow-up questions from Fairbanks within 3
calendar days from email receipt

If you are not at work on selected moment, choose
paid or unpaid leave

You must respond to your sampled moment within 7
days



Time Study Process
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Name: MELINDA CASTELLANOS MOSEMAN =
District: DALLAS ISD
District Contact: Roscoe Lewis
RMTS Category: Personal Care Service Provider
Random Moment: 00:08 AM on 08/20/2009
You have been selected to participate in the Random Moment Time Study (RMTS) which is a brief online survey on behalf of your school
District. Your participation is mandatory and assists your school District in obtaining reimbursement for school-based health and outreach
activities.
In order to complete the Random Moment Time Study, you will need to a go to www.fairbanksllc.com and select CLIENT LOGIN (in upper o

right hand corner). You will then need to login with the information below and answer three simple questions to report the activity you
were performing at your sampled moment of 00:08 AM on 08/20/2009.

User Name: mmoseman
Password: arm95pep

If you need any assistance or have any questions, please contact your District Contact listed above or the Fairbanks support line at (888)
321-1225 or at info@fairbanksllc.com.

J start Coogle

Source: Texas Health and Human Services 2010 RMTS Training




Time Study Example
Fairbanks Website

O

Your Profile {Edat)

Emes ELTREY BORGAM

‘Erresit: SR aE T oy
Program:  Auesis 0

Colegoey:  Service CoorfiesionTase Masager

Prmmmim

Random Momseat Timee: 0B757H0E 07-05 AM

1. Who was with yoa?
|- Select One - =l
Do You Need Help?
For ay sdconsl Teestons, pheass [osisct the Fartanis
Cent inlormation Cesber o §B58) 211225

L What were you doing?
FPlezsa priwide a 24 senfance descriplion of pour acivly at vour sampled moment So ol include aoonyms. shident spacficnames or job

descnglons.

3. Wiy were you pericaming this actvity?

T =

I ponfirm that vy ressponse abows ts an accurabe egreseration and description of my achvibpfactnvities dunng the Riandom Moment Time Study
(RWNTS) sample dabe and ima. | certify Theat | am the indiidual utheized bo compiste this RMTS as ndicated in the upper ight hand comer of this
sereen. | also confirm that | have recersed tranng regarding my particioation requeremends and the: acourate completion of the RMTS form.

[t | Corbly & Sebm |

Source: Texas Health and Human Services 2010 RMTS Training




Time Study Example-PCS

Fairbanks Website

Random Momuent Timwe: OF 2772009, 1259 Pl

1. Were you prowviding Personal Care Services? Please click here 1o review examples of Personal
Care Services before comtinuing.
& Yes Mo

Was the service defined on the student’s (o studentsTy IEP s
& vYes © Mo

2. Who was with you?

I—_th:rl:ll:)rler— _'.!_'!_l

F. What were you doimngs

FPlease provide a 2-4 sentence description of vour activity at vour sampled moment, do not include acronyms,
student specifiic names or job descniplions.

4. Why were yon performming this activity?

To provide a direct medical semvice as defined on a student’'s IEFP

Source: Texas Health and Human Services 2010 RMTS Training




Personal care services are provided to assist a child with a
disability or chronic condition

Personal care services include a range of human assistance
provided to students to accomplish tasks the student would

normally do for themselves if they did not have a disability

A student may be physically capable of eating lunch but be unable to independently eat
in the cafeteria because of functional, cognitive, or behavioral impairments



Personal Care Service (PCS) Examples

O

Source: Texas Health and Human Services 2010 RMTS Training



1. Who was with you ?

Never use specific names

I.. | | “r".,._!_’ AN

e Student, Special Ed ¢ On the phone with parent
» (Age 0-2) e Community Contact
» (Age 3-20) e Staff meeting
» (Age >21) e Staffing
e Student, Special Ed, Lifeskills » No student/family present
» (Age 0-2) » Student and/or family present
» (Age 3-20) e Student's family
» (Age >21) » Non special Ed students
e Student, Not Special Ed » Special Ed student
e Student (Multiple) e Student AND Family
e No one alone » Non special Ed students
e District staff — » Special Ed student
» Administrator e Not Working
» Teacher » Paid time off
» School nurse » Non Paid time off
» SHARS Service Provider e Other — please specify below
» Non SHARS Service Provider

Source: Texas Health and Human Services 2010 RMTS Training



2. What Were You Doing?

Never use specific names

O

* Typically a 3-4 sentence description that provides sufficient
information

* The activity description should be a detailed response, as to what
the participant was doing
O Keep in mind that the person coding the moment has no idea of the

participant’s job description, tasks performed or why they are
performed

e If a participant was not working, the moment should indicate
whether the participant was on paid/unpaid time off

Source: Texas Health and Human Services 2010 RMTS Training



2. What Were You Doing? (cont'd)

Never use specific names

O

* Refrain from using acronyms
O If necessary, further define your usage

* ALWAYS note whether your provided service was in
IEP

O If you do not know, contact your diagnostician

Source: Texas Health and Human Services 2010 RMTS Training



3. Why were you performing this activity?

Never use specific names

O

1. To provide a direct medical service as defined on a student’s IEP

N

. To provide a direct medical service not defined on a student’s IEP

. To provide a educational service as defined on a student’s IEP

. To provide a educational service not defined on a student’s IEP

v A~ W

To determine a student’s eligibility:

» SHARS (School Health Related Service)
» All other services

6. To improve health services for the district’s students

7. To provide or obtain information to or from a student’s family
» Regarding SHARS (School Health Related Service)

» Regarding all other service
» Regarding an evaluation/assessment for SHARS
» Regarding an evaluation/assessment for all other services

Source: Texas Health and Human Services 2010 RMTS Training




Direct Medical or Educational ?

__________________________________________________________________________________________ O

Direct Medical

* Activities that do require * Activities that do not require
human intervention to human intervention to
accomplish the tasks the accomplish the tasks the
student would normally do student would normally do
for themselves if they did not for themselves if they did not
have a disability or chronic have a disability or chronic
medical condition, such as: medical condition, such as:
O Hands on assistance O Reading/English/Language
O Supervision Arts
O Cueing O Writing

O Mathematics

Source: Texas Health and Human Services 2010 RMTS Training




3. Why were you performing this activity? (cont’d)

Never use specific names

O

Source: Texas Health and Human Services 2010 RMTS Training



3. Why were you performing this activity? (cont’d)
Never use specific names

O

Source: Texas Health and Human Services 2010 RMTS Training



Examples of responses where the “What you are doing” does not clearly
indicate what type of service is being provided.

.....

.....

Who Why Doing What
& | Toprovide an educational Working one on one with a student, doing a matching activity on paper which
9 | service NOT defined ona pertained to Thanksgiving. Student was provided direct assistance in locating

(Age 3-20) | student'sIEP specific picture to be glued on paper

_____ A To provide a direct medical

——y service NOT defined ona I was providing personal care service to a student due to disability by assisting the

(Age 3-20) | student’sIEP student in locating specific pictures to be glued on paper
4 To improve social/vocational/ Annual Book Bash - We annually take our migrant identified kids to Bames &

Student educational services for the Nobles. This gives me the time to do needs assessments with each child while the

(Multiple) district's students other children are working on an activity and select a book of their choice

. To improve social/vocational/
educaticnal services for the I was assisting a student select a book by explaining the difference between fiction
(Age 3-20) | district’s students and non-fiction.




If insufficient information is provided, the participant will receive a
follow up email or phone call from Fairbanks requesting additional

information. If the participant does not respond within 3 days
Fairbanks will send a follow up email to the RMTS Contact.

......

Who Why Doing What
To provide an educational service as defined | Iteach Reading, Math, Lanpuage Arts, Social Studies, Science,
(Age >21Y on a student's IEP and Social Skills in a self-contained class
1 To provide a direct medical service as I’m the teacher and was reading a story to group of studentsin
(Age >21) defined on a student's [EP a self contained class that cannot read for themselves
b Student was receiving counseling services. Counseling emphasis
€% | Toprovide an educational service as defined | was helping the studentutilize self-control and relaxation
(Age 3-20) on a student's IEP techniques

......

To provide an educational service not
defined on a student’s IEP

I was counseling a student to use self control by raising his hand
before answering a question in class




Examples of responses with multiple activity but does not address the

moment in time.

Who Why Why Other Doing What
It is required that I document my visits with Entering case notes on previous visit with
students. The majority of my intakes on clients, into my laptop database. Since this is
students result in referrals for medical services | the end of the semester, I must make sure that
oa in the commmunity. The documentation of such | all documented visits with students are entered
No &% | Other- please visits helps me to keep track of who I referred | into my database and that is what I was doing
One/Alone | specify below where yesterday
Ny I am a Speech Therapist and 1 was entering
v case notes from an ARD meeting that resulted
No Other - please in me referring a special ed. student for
One/Alone | specify below Documenting my visits with students medical services




* No need to provide details on a moment other than the sampled
moment. When absent, it is important to indicate whether it was paid
or un-paid time off.

Who Why Doing What
We had taken the students to our routine restroom time in the boys locker
room. I was assisting one of the students in removing his clothing so he
could use the toilet accordingly. Upon completing his task, I helped the
student put his clothing back on and we retumed to our classroom.

Student To provide general supervision

(Multiple) “ of students and student events Note: I was absent on 5/22/2007. The above events occurred on 5/24/2007.

No One/Alone Not Working/ Paid Time Off Not working/Paid time off

Other— please

specify below

S

Other - please specify below

no longer employed with district

No One/Alone

Not Working/Non-Paid Time
Off

This participant is no longer working at this district and I do npt know if
they are working with any other district h




I was going over an ABC letter chart with my students:

Who Why Doing What
I was going over the ABC letter chart with my students. 1 am the substitute
Student To provide a an educational service teacher in a 2% grade class and was conducting a writing activity with the
(Multiple) | as defined on a student’'s IEP entire class
To provide a direct medical service as | [ was cueing a student by keeping them focused on the task of reviewing
(Age 3-20) | defined on a student's [EP their ABC’s by going over the ABC letter chart.

I was co-teaching (two certified teachers) Social Studies to a group of
students whom are a variety of learners. My students with disabilities
were participating in classroom discussions with their non disabled
peers. Today's lesson was an introduction of the Constitution.

Whoe Why Doing What

To provide a an educational service I was teaching my special education students that were in an
(Age 3-20) | asdefined on a sndent's IEP inclusion class their math lesson.

To provide a direct medical service I was monitoring my special education students that were in an
(Age 3-20) | asdefined on a student’s IEP inclusion class.




I was at the red table with two students, working on their handwriting
folder. The class is doing rotation centers at this time of the day.

Who Why Doing What
Student To provide an educational service as | Iwas at the red table with two 19 grade students, assisting them to
(Multiple) defined on a student's IEP organize their homework folders

I was at the red table with two students assisting them to organize their
Student To provide a direct medical service | homework folder by using colored tabs instead of words to distinguish
(Multiple) as defined on a student’s IEP what goes to their parents and what assignments they have to do.




Completion

~

Welcome, NAOMI TRIGO {Logout
' ”‘?’ (Logout)
LLC
%> Your Time Study is Completed Your Profile (Edit)
Hame: NA&OWMI TRIGO
Email: nirigo@austinizd. org

Congratulations, MAOMI TRIGO, you have completed the time study!

Program: Austin 13D
Thank you for participating in the MAC Time Study! You have now completed the necessary steps required for Caloain Personal Care Service
participation. We appreciate your participation in this important program. You may now logout or close this window s

Do You Need Help?

For-any additional guestions, please
contact the Fairbanks Chent Information
Center-at (888)321-1225

For gquestions, please contact Fairbanks Client Information Center: 3} 321-1225 or
Hir) 3 All Rights Reserved

Source: Texas Health and Human Services 2010 RMTS Training



Q_A Contacts

O

* Sheena Joslyn

(817) 547-5735
Sheena.joslyn@birdvilleschools.net

* Misty Brown (Alternate)

misty.brown@birdvilleschools.net

® To learn more about RMTS

http://www.hhsc.state.tx.us/medicaid/programs/rad/AcuteCa
re/TS/IsdTsGenInfo.html
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