
iPad Repair Form

__________ __________________________________________    ____________________________________________
Date                             Student Name                                                     Student Number                                   
Reported

________
   Grade

________________________________________     __________________________________ _________________
   iTunes Username                                                                        iTunes Password                                       Unlock Code for iPad

Serial Number ____________________________ KCS Tag Number _________________________

Damage to device: ___ Yes  ___ No
Issue(s) with iPad:

   Not charging or slow to charge    Frozen, locked, or disabled

   Can’t connect to WiFi    Cracked Screen

   Can’t open Apps                                                                  Activation Locked

   Missing Apps                                                                        Other: ____________________

Student keeping iPad until which time Technology looks at the device because the device can still be used 

Write a short detailed description of the problem (include any specific error messages): 
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________

Staff Initial ____________   Work Order Number____________

============================================================================================================
Description of Repair/Repair Notes:  
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________
____________________________________________________________________________________________________________

Type of Repair:  _______ In-House      _______ AppleCare   

Computer Tech Signature:  _____________________________________


