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MBOS stands for the Member Benefits Online System.

For active employees, it is an online portal to access your pension account
information as well as various applications like retirement, loans, and beneficiary
designation.
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Visit www.nj.gov/treasury/pensions

To access your pension information, you must first register an account.

To begin, go to www.nj.gov/treasury/pensions then click the “Access my MBOS
Account” button.
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Welcome to the N.J. Division of Pensions & Benefits

Our mission is to provide quality benefits and services to meet the needs of our clients. Leamn More

4 Pay My Health Benefits Bill

Employers

Then click the “Register” button.

Please note, if you have already registered for MBOS, you will not be able to register
again. If you need assistance accessing your existing MBOS account, please see our
MBOS Troubleshooting videos in our video gallery.
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MBOS For Registered Users
IF you are already registered for MBOS, you can log on using the Login button wheraver you sea "Access My MEOS Accournt”

MBOS Registratica for First Time Lizers MBOS ficgstration ¢ Logn kzaues MBOE Applications
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From the “ MBOS Registration for First-Time Users” box, click the “Register for MBOS”
button.
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Member Registration

PLEASE NOTE :

MBOS registration and access is for the exclusive use
of pension system members and benefit recipients.

If you are not authorized to use this site, please exit.
Unauthorized access is subject to prosecution to the fullest extent of
the law.

In order to proceed vou must have your membership number (active members) or
retirement number (retired members)

Benefit & QDRO Recipients

Please note, MBOS registration and access is for the exclusive use of pension system
members.

You must have your membership number in order to proceed. If you do not know
your membership number, it can be obtained from your employer or by contacting
the Division.

To proceed to the “Active Members Registration,” click the “Active Members” button.
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Active Member Registration

First Name :

Last Name :
SSN: | I |
Email Address :
Re-Enter Email Address :
Enter Phone Number : | | | | | Ext: ]
Membership Number : | Sglect Fund ~ | —I

Fund Codes
00 LE.S: Legislative Retirement System
01 TPAF: Teachers' Pension & Anruity Fund
02 PERS: Public Employees' Retirement System
03 PERS: Police and Firemen's Retirement System
08 SPRS: State Police Retirement System

[ Home || Continue || Reser |

Enter your first and last name. It is important to use your legal, given name as the
information you provide must match our records. Do not use nicknames or initials.

On the next line, provide your 9-digit Social Security Number.

Then, you will enter your email address in the appropriate field and then reenter it in
the field below to confirm it.

Next, enter your telephone number.
Then provide your membership number: On the left, select your retirement system
from the drop down menu and then enter your ID number in the field provided after

the hyphen.

Click “Continue” after you have provided all of your information.
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1: Request access to MBOS R R Y D[ Do lof SR TTTRGG Y T SAVE VSRS 3. Use MBOS

Your MBOS account will be accessed through myNewJersey:

Do you have a myNewJersey Logon ID?
OYes

O Ne

Your MBOS account will be accessed through myNewlersey.

If you already have a myNewlersey account, you can link your MBOS to it by selecting
the “Yes” bubble.
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Do you have a myNewJersey Logon ID?

@ Yes

ONo
Information about your existing myNewJersey account

Logon ID:

Password:

| Link MBOS to My Account |

Provide the logon ID and password to your existing myNewlersey account and then
click the “Link MBOS to My Account” button.
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Do you have a myNewJersey Logon ID?

CiYes
Information for your new myNewlersey account

Pick a Logon ID:
Your ID must be unique. If the ID you pick is already in use, you'll be asked to pick a different one.
Pick a password:

Passwords must be at least 8 characters long, chosen from at least three of these groups:
lowercase letters, uppercase letters, digits, and other characters (except space, quotes, <, >, &

and \).

Rff four %ssword:
First name:

Last name:

If you do not already have a myNewlersey account, select “No” to create an account.
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Do you have a myNewJersey Logon ID?
CYes

® No

Information for your new myNewlersey account

Pick a Logon ID:

Your ID must be unique. If the ID you pick is already in use, you'll be asked to pick a different one.

Pick a password:

Passwords must be at least 8 characters long, chosen from at least three of these groups:
lowercase letters, uppercase letters, digits, and other characters (except space, quotes, <, >, &
and \).

Rff four ?ssword:

First name:

Last name:

Create a unique logon ID. If the ID you choose is already in use, you will be asked to
pick a different one.

Then, using the instructions provided, create a password for your account; then
retype the password in the appropriate field to confirm it.

Next, enter your first and last name in the appropriate fields.
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If you forget your ID or password later, we'll ask you the following question. If you answer it
correctly, we'll send your ID or a new password to your email address.

Question you want us to ask:

L ]

Your answer:

Email address:

Reg_!ﬁe four email address:

Forgot the Logon ID to a myNewJlersey account you already set up?
If you created a myNewlersey Logon ID before but forgot what it is, we can send it to you by clicking
here. Don't create another logon ID.

Further down on that page, you will be asked to create a security question you want
to be asked in case you ever forget your logon credentials. Enter the question in the
first field and your answer in the appropriate field below.

Your security question and answer should be something only you can answer like
“What was the make of my first car?” or “Who was my favorite teacher?”

It is a good idea to refrain from using questions where the answer can change or can
be easily answered by someone other than you. For example, “What is my favorite

color?” or “What is the name of my pet?”

Lastly, enter your email address in each field then click the “Continue” button.
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Added Security

After you have registered for MBOS and created your
myNewlJersey logon ID, you will be prompted to set up
Multi-factor authentication, or MFA, in order increase the
security of your account.

MFA keeps your account more secure because you log in with

two "factors": your login ID and password AND a unique code

sent to you via text message or through an authenticator app.
This code will be different each time you log in.

Please note that after you have registered for MBOS and created your myNewlJersey
logon ID, you will be prompted to set up Multi-factor authentication, or MFA, in order
increase the security of your account.

MFA keeps your account more secure because you log in with two "factors": your ID
and password, which are "something you know", and a unique code that's displayed
on "something you have", such as a mobile phone, or the browser on your computer
or tablet. The code will be different each time you log in, so it's called a one-time
password or OTP.

You will establish your MFA either by registering an authenticator app or through text
messages by registering your cell phone number.

Follow the prompts that will appear on the screen in order to set up your MFA.
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NJ Treasury

Division of Pensions & Benefits

NJOPE #

Welcome to the N.J. Division of Pensions & Benefits

Our mission is to provide quality benefits and services to meet the needs of our clients. Leamn More

- ¥ MBOS Account <+ Access Benefitsolver 4 Pay My Health Benefits Bill

'

Employers

You will access your MBOS account from the Division’s website.

Click the “Access my MBOS Account” button then click “Login.”
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Accessing MBOS

& Newsersey

Log In to myNewJersey

Login ID: If you need to register for
— 5 Unemployment Benefits
) please go to
myunemployment.nj.gov.
Password: Unemployment services
= : are only accessed through
that site.

Otherwise, register for

Feabyoar e 0% myMewJersey services hera

Fargol your password? . Sign I..IL
Heed help?

Enter your login ID and password then click “Log In.”
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Accessing MBOS

% Newler s.ey Welcome Susan: logout | my account | auth code | layout | help

o Incrense the security of your accourt: myhl now supparts authenbeator apps m addtian o SMS fhds. i vau haven't aiready aciveried MEA. go o you my sccoirt poge

Peesions and Bonedis

eenions and & Travel Guide
ensions and Benefits
IMbmlminn Connection Loate By | Tl & Togitu Fome 408 jn Fvenl

Clich the byt beisw 13 mzsss heat beiwlis sdsmasian

[T

You will be directed to the myNewlJersey homepage. To access your MBOS account,
look for the Division’s logo and click the “MBOS and EPIC” button.
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Accessing MBOS

pensions and benefits home
Member Name :  SUSAN SMITH
Member Number:  PERS - 1234567

Member Account Applications

Pension Account Information and Calculators Other Benefit Programs
Payroll Certifications | [ Purchase of Service credit (@ SHBP/SEHBP ]
Personal Benefit Statement ] [ Retirement Application Help

Pension Loan ][ Purchase Calculator ( MBOS User Guide |

Application for Withdrawal l [ Purchase Authorization

Designation of Beneficiary | | Letters and Statements

—) ) ) G ) G

Links & Forms | | online Document submission

This is what your MBOS homepage will look like. You will be able to view payroll
certifications issued for you by the Division, review your Personal Benefit Statement,
designate beneficiaries for your active death benefits, submit various applications,
run retirement and purchase estimates, request letters and statements and submit
your proof of age documentation.
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Have questions? Reach out!

Phone: (609) 292-7524
Email: pensions.nj@treas.nj.gov

Mail: P.O. Box 295
Trenton, NJ 08625-029

This document is meant to provide a general overview and may not address every
individual’s situation.

If, after reading through it, you have additional questions, please contact the Division
of Pensions and Benefits by telephone at (609) 292-7524; by email at
pensions.nj@treas.nj.gov; by postal mail at Division of Pensions and Benefits, P.O. Box
295, Trenton, NJ 08625-0295.
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