
Managed Apple IDs:

Center Grove now provides the option for staff to utilize managed Apple IDs which provides
200GB of free iCloud storage all while using your same network username and password. This
allows you to utilize Apple’s suite of services and apps all synced with a managed edu account.

You will be unable to download any apps from the Apple app store but you can still use a
personal iCloud account to download apps on your staff device, otherwise these can be
requested to be made available in our managed App Portal.

If you previously used your @centergrove.k12.in.us email address to sign into a staff issued
Apple device you will receive an email and notification on those devices to update your email
address. This is because Center Grove is “reclaiming” the @centergrove.k12.in.us domain to be
able to provide you the Managed Apple ID.

Some things to note when updating your Apple ID
● If you do nothing before the deadline your email address will automatically be

changed to a temporary email address. You will still have access to all data and apps
associated with the account. The only thing changing is the email address.

○ Example:  (username-centergrove@temporary.appleid.com)
● You will need to use an existing email that is not already linked to an Apple ID or create

a new one using any email provider.
● You will be unable to user your managed Apple ID until the email has been changed



How do I change my email address?

Note! This is best done from a desktop or laptop computer. Please be sure to sign out
of any Apple Device using the account before proceeding.

Important!
Before making any changes it is strongly recommended to backup your current devices
to the existing iCloud account. Once using the managed Apple ID you may re-run the
backups to the Managed Apple ID account to keep all data synced, however if you leave
the corporation this data will remain property of Center Grove.

1. Go to appleid.apple.com and sign in with your current @centergrove.k12.in.us
Apple ID. If you do not remember your password, you can visit iforgot.apple.com
to reset your password.

a. You may be prompted right away to change your Apple ID before
proceeding to the following steps. If you have an email you’d like to use
enter it here. It must not currently be associated with an existing Apple ID.

2. In the account section select “Edit”

3. Under your Apple ID, click Change Apple ID.

4. Enter the new email that you want to use for your Apple ID.

https://appleid.apple.com/
https://iforgot.apple.com/


5. Click Continue...

6. After you enter the email address that you want to use as your Apple ID, a
verification code is sent to you at that address. Enter the verification code from
the email into the fields provided and start using your updated Apple ID.

Please note you will not be able to sign in to a Managed Apple ID until any conflicts with
existing Apple IDs are resolved by following the directions in this article.

If you have additional questions about changing your email or need assistance, please
submit a help desk ticket.

Additional Links:

Change Your Apple ID

Apple ID Email

https://support.apple.com/en-us/HT202667
https://support.apple.com/en-us/HT209349

