JPS Identity Automation Portal — Logging in to the JPS Portal for First Time
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Logging in to the JPS Portal
for the First Time

Jackson Public Schools | Information Technology Services

You will not be able to login until you claim your
account!
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I Cick in the Username text
Dot kaveen acoount ya:? Claim yourecoount.

Click in the Username text box
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Login
el f-
Dt hae an acoaun ves? Claim v HCIICk the G'U button

Click the Go button
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If you see the SMS failure IL JJ
message, you do not have a _

mobile number in your portal

e JACKSON
Choose Select a Different MFA PUBLIC SCHOOLS
Option to Sklp to me Cha”enge SMS Authentication

Quesuons' i c i Tekile pumer far ShA

You must enter your password

before the Challenge Questions N R,

Wl eRpea Click Select a Different MFA Option

fps st st -ropddenthycomidpiistheingnes

Click Select a Different MFA Option

If you see the SMS failure message, you do not have a mobile
number in your portal profile.

Choose Select a Different MFA Option to skip to the Challenge
Questions. You must enter your password before the
Challenge Questions will appear.
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Lo Enter your password

Click the Go button
Hawing froiie with MFA? Sekect 5 Diffeeent MFA Dokion

Click the Go button
Enter your password
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Answer Your Challenge Questions
Where did you mest your sgnificant other?

E— Click in the text boxes and enter your
B “'”'/,f answers to the challenge questions

m“caick the Go label

Click the Go label

Click in the text boxes and enter your answers
to the challenge questions
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Now you can add other MFA options to your
account.
Click on your name and add SMS text, print a QR
code, or add an authenticator app.
Challenge Questions will be moved to the last
option January 18, 2022.
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