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Login

Click Claim My Account

Click Claim My Account
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Claim Account

RAPIDIDENTITY

Claim Account Policies

Choose a Palicy

Default Claim Policy

'y
|TCl]ck on Default Claim Policy
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Click on Default Claim Policy
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Claim Account

RAPIDIDENTITY

Claim Account Policies

Choose a Palicy

Detault Claim Policy f
Defatlt Chaim Poliey |

Click to Select
Employee Claim Policy
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Click to Select Employee Claim Policy
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Claim Account

RAPIDIDENTITY

Claim Account Policies
Choose a Palicy

Employes Ciaim Palicy

A

Click the Next button

Click the Next button
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Claim Account

RAPIDIDENTITY

step1

Angwer the following questions to claim your acc:
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Click inside each box and enter the required
information. All information must match
JPS employment records.

Correct information can be found in
ActiveResources,

Click inside each box and enter the required information.
All information must match JPS employment records.

Correct information can be found

in ActiveResources.
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Employees must accept the JPS
Acceptable Use Policy in order to
use JPS network accounts and
resources.

RAPIDIDENTITY

step1

Angwer the following questions to claim your account

The Next button will be Pt
unavailable until the employee
accepts the policy.

Jacksen Public Schools Acceptable Use and Internet
Safety Policy Agreement Employee i *

The Jackson Public Schoct T
Safety Agreament (Pokcy | B
unaccepiahle ise b Last Four Dgits of S54-°

Pty st  After completing the required
information, Click the Next button

After completing the required information, Click the
Next button
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Claim Account

Important New JPS Password

3 RAPIDIDENTITY
Requirements Click on the “eye” to see your
: | 4 password as you type. This makes
. Swor 1US w be 12 characters Step 2 I / 'V ;s
Efq NS AESTHOVIS L atacets I it easy to confirm your password as
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letter, one lower case lefter, and one | E—_G——_———
number, :
» Passwords can include spaces and
other special characters.

Important New JPS Password Requirements

e Passwords must now be 12 characters long.

e Passwords must have one upper case letter, one lower
case letter, and one humber.

e Passwords can include spaces and other special
characters. Passphrases are encouraged!

Click on the “eye” to see your password as you type. This
makes it easy to confirm your password as you type it and is
the same in both boxes.
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Claim Account

Important New JPS Password

z RAPIDIDENTITY
Requirements ck on the “eye” to see your

+ Passwords must now be 12 characters siep? 0rd as you type. This makes

]('}r';g‘ Updats Your Password
« Passwords must have one upper case
letter, one lower case letter, and one
number.
« Passwords can include spaces and
other special characters.

Passwords must meet all conditions and _
they must match before you can .. Select the Verify New Password text box

continue! to enter the new password again.

Passwords must meet all conditions and they must match before you can
continue!
e Passwords must now be 12 characters long.
e Passwords must have one upper case letter, one lower case letter, and one
number.
e Passwords can include spaces and other special characters. Passphrases
are encouraged!
Click on the “eye” to see your password as you type. This makes it easy to
confirm your password as you type it and is the same in both boxes.
Select the Verify New Password text box to enter the new password again.
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Claim Account

Important New JPS Password
Requirements RAPIDIDENTITY

« Passwords must now be 12 characters e
]'ﬂf'}g‘ Updats Your Pagsword

« Passwords must have one upper case
letter, one lower case letter, and one
number.

« Passwords can include spaces and {amminies 8
other special characters. Users will not be able to dlick on the Next

button until the password meets all of

ssword W the rules and is correct in both boxes.

IF 3 - ! y el 3
EOﬂﬂr '}"OUI' paSSII'I'I'IIGﬂ"‘ s -. t‘:"@e jt to Pk by iy Alton Cnd( the Next bUttUn
ensure it meets the requirements and is
the same in both boxes.

Users will not be able to click on the Next button until
the password meets all of the rules and is correct in
both boxes.

Click the Next button
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After successfully resetting
the password, each user
must select any three of
the challenge questions
from the list of question
options.

These questions will be
used in the event of a
forgotten password and
can also be used as a
multi-factor
aunthentication option.

ouH:n,ul-l d imd quesions bl

Wha I your tavants character?
wnovaeyourmerte e goung | CHICK INSIAE €CH rSponse box and enter your
What is your faverte fruit?

Namg your favorits childhood physician? I||
La:'smamrm nigh-schoal ety 7 \_
What ks your favtarite car?

Favarie chilhnod baok?

W8 15 the ocation

W2t 15 your favontes Nickname?
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Pre-Dafined Cuastions

answers to any three questions. Only three
questions are required!

of your greatest tmumpn?

Click inside each response box and enter your answers to any
three questions. Only three questions are required!

After successfully resetting the password, each user must
select any three of the challenge questions from the list of

question options.

These questions will be used in the event of a forgotten
password and can also be used as a multi-factor authentication

option.
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Click on the “eye” to see your
password as you type. This makes
It easy to confirm your answers to
the challenge questions.

~anrees o Click the Next button to continue

Click the Next button to continue

Click on the “"eye” to see your password as you type.
This makes it easy to confirm your answers to the

challenge questions.
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Claim Account

RAPIDIDENTITY

Complete
Your challenge questions were successfully updated.

Please retain your username for future uul:l

Suecess! Yo may niw cose tis window and lag In wi your new
credmizls

Prumed by ety Aubomaton
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You have now completed the claim
process and created your portal account.

Login to the portal and add your choice
for multi-factor authentication (MFA).
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