Roper Mountain Science Center

Part-time Job Description

Position: Visitor service

Duties:

1. Provide excellent customer service by greeting and assisting visitors with wayfinding and
information regarding Summer Adventure Roper Mountain.

2. Educate visitors through animal encounters, touch tanks, artifacts, and various other hands on
activities.

3. Assist in set up, maintenance, and care of exhibits.

4. Follow all emergency and safety procedures including fire, First Aid and Crisis Management.

5. Other duties as assigned.

Requirements:

1. Highly developed sense of integrity and commitment to customer satisfaction.
2. Ability to communicate clearly and professionally, both verbally and in writing.
3. Has a positive, friendly, and helpful attitude.

4. Reliable.

Qualifications

1. Proven knowledge of Roper Mountain.

2. Proven experience working with children.

3. A passion for educating others about science, animals, and the environment.

Terms of Employment
1. Part-time temporary summer employment, 1-5 days per week and limited to 29 hours per week.
2. Specific hours and days will be arranged with the supervisor.

Compensation
$11.00 per hour

Immediate Supervisor
Assistant Director or their designee
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