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Infinite Campus Mobile App  

Downloading the application: 
 Log into your portal account on an internet browser, not through the mobile app 

 Click on the application link on the portal home page 

 
 The link will take the user to another page which will provide the needed District ID and walk the user 

through the steps to download the app.  The mobile app requires a District ID to be entered.  Once the 
mobile app is downloaded, enter the District ID and it will link the app with your portal account. 

 
 Username and Password: 

o Parents: The username and password have been provided to you if a Parent Portal Request 
form has been completed.  If you do not have a username and password, the form can be 
obtained at the school office or online by clicking here.  You will be required to show a photo ID 
to verify you are the guardian.  

o Students: Students grade 6-12 have a portal account automatically created for them. The 
username and password have been provided to them by the school.  If the student does not 
remember his/her username and password, please visit the counseling office. 

  
The following video links will walk through the basic navigation of the applications on an 

Android and Apple device.   

Android Devices 

http://www.youtube.com/watch?v=kdSuEYhZrcw&feature=youtu.be 

Apple Devices 

http://www.youtube.com/watch?v=UjW6rloXrIs&noredirect=1 

FAQ 

http://media.infinitecampus.com/public/html/mobile/faq.html 

For mobile app support, reference this link: 
http://media.infinitecampus.com/public/html/mobile/index.html 
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