
 

How to Change or Add Email Address for Parent Backpack 
 

 
 

pg. 1             rev. 07/15/2020 

 
 

 

Log into Parent Backpack, using your email and password. 

Click on Parents & Contact on the left hand Navigation tool bar.  

 

 

 

Your name will be on the next screen.  Click on the arrow on your row.  

At the top of the page, you will see your name and email.  Click on the blue “the settings page” (blue 

box). 
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This will take you to the “My Account Settings”screen.  Please click on the My Emails tab.  Here you will 

see your email address that you created your Parent Backpack Account.  This email will be marked as 

your Primary Email. 

To add a new email, please click on the Add button  

You will see this screen will pop up.   

 

Add your new email address and click the Add Email button. 

You will receive the following message. 

 

You need to check and active the email within 24 hours. 
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If you are switching from the original email to the new email as being the Primary Email for your 

Parent Backpack Account, please also update Account Recovery Email and Notifications Settings. 

 

On My Account Settings screen select the Security tab. 

 

 

Click on the Edit button for Recovery Email 

 

Add your new email to the Recovery Email box and click on the blue Save Recovery Settings button. 
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Alerts & Notifications 

 

Click on the Alerts & Notifications on the left side of the screen (red box).   

 

 

Click on the underlined (yellow highlight). 

 

 

 

This will take you to the Settings Page. 
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On the Alerts tab, you can set up your Alert Preferences for your Email and Mobile Phone, if it has been 

verified.  You can slide the toggle switch (red circle) to green if you want the different Alerts sent to your 

email.  You can also set a threshold for Assignment Grades and Lunch Balance (red box). 

If you have more than one Student, you can click on the “Apply to All Students” (green box).  This will 

put the same Alert settings on all of your Students. 

 

 

Click on the Notifications tab.  You can edit your Notifications Preferences.  Notifications are set up in 4 

groups, Class, School, District and System.  You can slide the toggle switch to signify if you wish for 

Notifications to be sent to your Email Address or Mobile Phone.  You can also set Notifications for all of 

your Students, (green box), at one time. 

 


