
Homeschool Family/Community Login Instructions 
 
Prerequisite- You have contacted the district to be set up with a Sign-Up Family account and received 
your username back from the district. This is ONLY for homeschool/community members that ARE 
NOT in ParentVue and need to register for athletics or activities.  
 
When the district creates a Sign-Up Family Account for you, your Username becomes the email address 
provided when requesting the login.  
 
After the district creates the account, you will need to set up your password.  
 
Navigate to: https://or-medford.intouchreceipting.com/accountrecover  
 
You will see this box: 

 
 
Enter your Email Address and click the Search button. This will send an email with a password reset link.  (If 
you do not see this email, please check your Spam/Junk folder) 
 
After clicking the link you will be taken to this page: 

 
 
Enter your desired password and click the Change button. 
 
Passwords must: 



• Contain at least 7 characters 
• Contain at least 1 number 
• Contain at least 1 letter 

 
 
 
You will then be redirected to the district’s login screen. Enter your username (your email address), and the 
password you just created to sign in:  
 

 
 


