
Logging into SMART ESS 

The easiest way to access the SMART Systems is to go the NLS Schools website>For 

Staff>ESS.  This will take you to the correct screen to log into SMART Systems. 

For new employees and employees who have never logged into SMART ESS the User ID 

is your employee ID number.  The Password is the District number plus the last 4 

digits of your social security number (no spaces). 

District:  Verify the district number displayed in this field is your school district.  If 

not, change the District to 0345 in the URL to select your district number. 



Once logged in you will be are required to change your password and setup a 

minimum of three (3) question choices. 

• Password:  The new password cannot be the same as the old password and

must be a minimum of eight (8) characters in length and must contain at

least one upper case letter, one lower case letter, one number and one symbol

(e.g. John1deere$ or Smart#1234).

• Security Question:  The security question will allow the employee to use the

“forget password” link to reset their password should they forget it.  Users

will have the option to select predefined questions, type in customized

questions, or a combination of both.

The system will randomly choose one question from this list of questions for the 

user to verify at time of login.  If answered correctly the user will be logged in.  If 

incorrect, an additional two tries will be provided before the account is locked for 

account safety.  The user would then have to contact the appropriate district staff 

to have the lock removed. 

Please make sure Javascript is enabled for the browser for SMART eR to work 

correctly in Internet Explorer 10 & 11.   If it is not enabled, the following screen will 

be displayed: 

After successfully entering a login id and password, the system will redirect the 

user to a security question setup page.  All fields with a colored background need 

to be entered in order for the page to save. 



When changes have been saved successfully, the following message will display. 

Once “OK” has been selected, the user is returned to the login window and required 

to log in using the new password. 



It will then display a security question.  Enter an answer correctly and the system 

will finish logging in. 

Note: 

1. If  locked out and security questions are setup –Use the Forgot Password link

to reset the password.  One security questions must be answered correctly.

2. If the user provides the correct User ID and Password, but forgot the answer

to the security question – Close out of SMART ESS and re-login.  This will

trigger a new security question.

3. Three attempts to login successfully are allowed before the user is locked

out.  After two invalid attempts to get in and then successfully submit the

username and password, three attempts to answer the security question are

given before the user is locked out.

4. If totally locked out please–email the District Office: 

decathelineaur@isd345.org to reset the password. 

Changing Password and Security Questions 

Password and Security Questions can be maintained or changed using links provided 

in the upper right corner of the Home page. 

Select Logout to exit SMART ESS 
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