
You are a consumer who has purchased an item in a store. Something bad has happened with this 
product and now you are going to write a letter of complaint. You have four categories that must be 
discussed in the letter: 

 
Product 
Problem 
What happened  
Action requested 

 
You will each draw something from each category and create your letter based on what you drew. You 

may not change what you drew and you may not trade with anyone. 

Here are your requirements: 

Your letter must be in block format 
Your letter must have today’s date 
Your letter must have an address for both the sender and the receiver 
Your letter must be no less than one page in length 
Your letter must have no less than 3 paragraphs with 5 sentences each.  
 
Create your letter in Google Docs and save it as Complaint Letter. When you are done, upload it to 
Google Classroom and turn it in. 
 
This is due at the end of the hour. 

 

 

• baby rattle, computer, telephone answering machine, cell phone, television, 

gaming system, diapers, chair 

• smells badly, broke into 12 pieces, makes constant noise, whistles, sags, only 

has one leg, won’t turn off, has a high pitched squeel 

• cut my finger, broke up with my boyfriend/girlfriend, popped my "Happy 

Birthday" balloon, broke my toe, made my hair fall out, made my brother/sister 

disappear, upset my stomach, made my eyes cross 

• refund my money, show me how to use it, replace the product, give me an 

upgrade 

 


