
Claiming Your Account in 
NCEdCloud



Open a web browser and type in my.ncedcloud.org. 
Mozilla Firefox and Google Chrome seem to work the best.



Click on Claim My Account. 



Select the STUDENT option from the drop 
down menu



● Enter your Student UID: (Student ID #.)

● Enter Grade

● Enter your Birthdate in the format: 

[YYYYMMDD]

● Enter your LEA/Charter Code: 600

● Fill in the Captcha field



● Enter a password following the rules 

listed. 

● Until your password meets the 

criteria for a valid password you will 

not be able to proceed to the verify 

password box.

●  Once you have both passwords 

enter correctly you can click the Next 

button.



You will then be prompted 
to set up security questions.



• You are required to answer a minimum of five questions. We 
suggest you answer all the security questions. If you forget your 
password you will use these questions to reset the password. 

• Note: Please make sure your answers are at least 4 characters 
long. I will not accept answers that are too short.



Once you answer the security questions you can go 

back to my.ncedcloud.org and log in.



● For the Username type in your Student ID#
● Enter the password you created during the claim 

process
● Click the Go button



Video Instructions

https://ncedcloud.mcnc.org/sites/default/files/NCEdCloud.IAM.Claim.
Account.Student.mp4

https://ncedcloud.mcnc.org/sites/default/files/NCEdCloud.IAM.Claim.Account.Student.mp4
https://ncedcloud.mcnc.org/sites/default/files/NCEdCloud.IAM.Claim.Account.Student.mp4

