HOW TO CLEAR YOUR BROWSER'S CACHE

You would clear your browser’s cache if there are updates to a website that you know should be there,
yet they are not showing up in your browser. This is caused by the browser saving the website and
loading from those saved versions in order to make loading times quicker for the user. This tutorial will
walk you through how to clear the cache in order to view updated materials.

Internet Explorer | Chrome | Firefox

If you are using internet explorer:
1. Go to “tools” > “Delete Browsing History”
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2. Check only “temporary internet files and website files” and “cookies and website data”

|| Preserve Favorites website data
Keep cookies and terrporary Internet files that erable your favorite
websites to retain preferences and display faster.

2k £ v Ints t files and website files
Copes of webpages, images, ard meda that are saved for faster
wiBwing.

|| Cookies and website data
Fil=s or databases stored on your computer by websites to save
preferances or improve website performance.

[ History
List of websites you have visitad,

7] Download History
Ligt of files you have downlnaded.

[ Form data
Saved information that you have typed into forms.

|| Passwords
Saved passwords that are automatically flled in when you signin
to & website you've previously wisited.

[ Tracking Protection, ActiveX, Filtering and Do Not Track
Aliat of websites exduded from filtering, data used by Tradking
Protzction to detect where sites might autematicaly be sharing detalks
about your visit, and exceplions to Do Mot Tradk requests.
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3. Click delete



If you are using chrome:
1. Click the menu button (the three lines next to the address bar on the right)

2. Click “history”
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3. A new tab will open, and just under your recent history there will be a button labeled “clear

browsing data...” click that.
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4.

5.

Learn more

In the new window check only “cached images and files”

Clear browsing data

Obliterate the following items from: | the past day >

Browsing history
Downlead history

Cookies and other site and plugin data

¥ Cached images and files (
|| Passwords

Autofill form data

Hosted app data

Content licenses

Clear browsing data Cancel |

Saved content settings and search engines will not be clearfd and may reflect your

browsing habits,

Click clear browsing data.



If you are using Firefox:
1. Click the menu button (the three lines next to the address bar on the right)
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2. Click “history”
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3. Click “clear recent history”
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4, Check only “cache”

Tirne range to clear [ Everything

All selected items will be cleared.

This action cannot be undone.

E Details

[7] Browsing & Download History

[ ] Form 8t Search History
[] Cookies

||_T_| Cache

|:| Active Logins

[] Offline Website Data

[] Site Preferences

[C_Eear Nw.r] | Cancel

5. Click “clear now”



