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Student user instructions for RESET MY PASSWORD, the Brookline Information Technology

Department’s self-service password reset tool

Step 1: Create an Account with Reset My Password

Step 1
To begin registration, visit:
https://rmp.brooklinema.gov

Click “Register/Account Preferences”

DON’T CLICK on “Reset Your Password” yet.

Brookline Town of Brookline
Reset My
Password

Wielcome to the NetiD Account Page

Don't know what your NetlD s It is weed for Brockline astwark sesources. With

1 10015 bekrw, yoU Can reset your password, unioek yor NatiD, e Registar and
Change A Just ciick on a button. H you need addiional help,
ploass comact the Brookling Servics Desk at §17-379-4357,

ord
word S ne Here

Unlock Your Netid

if Your Account i tocked Unlodk it Here

Register / Account Preferences

View Your Account Dletads

1.2: User Portal Login

A. Enter the username and password

a. User Name = NetID
Note: Your NetID is the last two
digits of your year of graduation, last
name/first initial. For example: John
Smith, Class of 2018 would be
18smithj

b. Default initial password = psb +
student LASID (i.e., psb123456)

If you don’t know this username and password, please
contact the Help Desk (x4357)

B. Click “NEXT”

User Portal Login

To manage your personal information enter your Active Directory authentication credential

User Name:

Password:

Next

1.3: Proving You are Human

You will be directed to a page designed to ensure
you are a real person and not an automated tool
attempting to hack into our network.

A. Slide the arrow to the RIGHT toward “I
AM A HUMAN”

B. Click “LOGIN”

User Portal Login

To manage your personal information enter your Active Directory authentication credential
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1.4: Beginning User Setup
e et
This page simply tells you that you need to add a You il o be guided heough seting up you account 50 you may porform vanous sall Sorvie aclons, such as Passuord
“recovery” email address and security questions The list balow shows the steps where we need details from you
to complete registration.
Incomplete
Incomplete Ansy U
Note: Your recovery email must be a non-PSB account
W ps that are al
A. Click “NEXT”
Next > Cancel
1.5: Adding a Recovery Email Address
You need to add a personal email address to be B Ul G PUALI o e um oo oeo
your “recovery” email address in case you get User Setup
. . Ne occasionally need to send you messages and confirmations, Please provide your con ne
locked out of Google, Aspen or Wi-Fi, and where A
you will receive alerts and confirmation requests. r——
Add
A. Enter a PERSONAL email address peper_potts@psbms.or AN NGHTEAHS
B. Click “ADD”
The page will refresh. You should see your
personal email address and your PSB email
address. <Ervrious | |tieatsy] [(Sanct
C. Click “NEXT”
1.6: Choosing Security Questions
< wizard walks you through the steps raauired to configure your sccount for ur self secace account features.
User Setup :
You need to choose security questions to be used P
to verify your identity. =
S ravorie t
A. Answer ANY two questions R epme
h pels 1
B. C||Ck IINEXTH Whal color was your first car?
< Pravious Next > Cancel
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Brookline Information Technology Department

1.7: Completing Registration

You will be redirected to a page indicating your
completion of the two registration tasks.

A. Click “FINISH”

You will be directed to the final confirmation
page.

B. Click “CLOSE”

You will be redirected to change your password.
C. PLEASE CONTINUE WITH STEP 2 BELOW
TO CHANGE YOUR PASSWORD

This wizard walks you threugh the stej red 10 configute yout account for our self service account features

User Setup

The following is a summary of all changes that will be made. |f any stops are not yet complete, please go back and provide the
request details Click on Fimsh 10 apply the new details

Email Addresses
Answer Your Persenal Questions

Now Complete
Now Complete

< Previous Cancel Finish

Step 2: Change your password

Step 2

Enter Your Username

A. Enter the password you used in step 1.2
(above)

B. Enter your new password
Be mindful of the PASSWORD RULES
C. Re-enter your new password

D. Click “CHANGE”

Change Password

Changs he passw ne of mare of y
Change Password

& Your account indicates thaf you must change your password immediately. Please do so now before confinuing 1o edit your

profilcl

Password Rules
Minimum lengtit

Old Password (for pnmary accourt):

New Password:

Confirm New Password:

Change

You will be redirected to a final confirmation.

Note: Your password reset is not complete until you
see this confirmation

Show detailed prograss

Changing Password

. Completed

v Password change completed successfully

Close

Your password for Google, Aspen, and Wi-Fi at BHS is the one you just created. Make sure to use this password
and your NetID username whenever you log in to Google, Aspen, or Wi-Fl
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