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Why should I use LiveHealth Online? 
■  It’s a great service for many illnesses such  

as colds, flu, fevers, rashes, infections  
and allergies. 

■  You can see a doctor through a video  
chat session on your smartphone, tablet  
or computer.

■  Your video chats are private and secure.
■  Each session usually only lasts about 10  

minutes, and you won’t have to sit in a  
waiting room for a long time.  

■  It can be a convenient and easy way to see 
the doctor when your doctor isn’t available, 
it’s late at night or you simply can’t make it 
to the doctor’s office.

■  And it’s no cost to our members.

It’s easy to get  
started. Just visit  
www.livehealthonline.com and sign up. 	

 

Questions? 
Call Member Services at  
1-800-600-4441(TTY 711) or go to 
www.myamerigroup.com/ia.

Need to see a doctor late at night? Can’t make it 
to your doctor’s office? 

www.myamerigroup.com/ia

Do you need help with your health 
care, talking with us or reading 
what we send you? We provide our 
materials in other languages and 
formats at no cost to you. Call us toll 
free at 1-800-600-4441 (TTY 711). 
¿Necesita ayuda con su cuidado de la salud, para 
hablar con nosotros o leer lo que le enviamos? 
Proporcionamos nuestros materiales en otros idiomas 
y formatos sin costo alguno para usted. Llámenos a la 
línea gratuita al 1-800-600-4441 (TTY 711).

With LiveHealth Online, you have another way to get care. You can video 
chat with a doctor anytime, day or night.


