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Our warranty of covering repairs of defected parts and materials is granted to the original purchaser for products that 

are installed and serviced by  manufacturer certified technicians where applicable. Product Warranty start dates are 

determined by the Manufacture ship date, date codes, and as deemed applicable by the Manufacture's inspection of the 

product. Manufacture will determine if product defect shall be repaired, or replaced with new or refurbished parts. 

Any attempt of self-service of this product or equipment may result in exposure to electrical shock or in extensive 

damage to the equipment and possible voiding of the equipment warranty.

Please note that the warranty does not cover routine and scheduled maintenance and the owner shall be responsible for 

maintenance on all products as recommended by the manufacturer. Failure of product due to lack of manufactured 

required maintenance may void warranty. Any warranty calls that result in routine maintenance work performed will be 

billed on a time and material basis. 

Warranty Statement

John Jarvis

Casper Electric

Certificate of Warranty

Kelly Walsh High School 6/17/2016

3500 E. 12th Street
140087Casper, Wyoming 82609 Job #:

Rauland Telecenter VoIP Intercom and Sapling Clock System

6/17/2016
6/16/21 (Intercom)  

6/16/18 (Clocks)

6/17/2016
6/16/17 (Intercom)  

6/16/18 (Clocks)

Please note: Any spare parts and additions required for this system(s) should be ordered from Beacon Please note: Any spare parts and additions required for this system(s) should be ordered from Beacon Please note: Any spare parts and additions required for this system(s) should be ordered from Beacon Please note: Any spare parts and additions required for this system(s) should be ordered from Beacon 

Communications, LLC to ensure continued warranty benefits.Communications, LLC to ensure continued warranty benefits.Communications, LLC to ensure continued warranty benefits.Communications, LLC to ensure continued warranty benefits.

Please call 303-750-6500 with any questions, to request service or to order parts. 

Thank you for choosing Beacon Communications LLC.

Authorized by Micheal Hester, Owner

If, during the warranty period, the equipment or workmanship covered by this warranty becomes defective while under 

normal operation and use, it will be repaired or replaced by Beacon trained technicians. This warranty does not apply if 

failure is caused by misuse, neglect, abuse, accident, improper repair, alteration, modification, vandalism, improper 

storage, improper maintenance or acts of God.  Warranty (non-billable) labor is defined as normal business hours 

provided by Beacon; Monday through Friday from 8am to 5pm. Warranty labor performed outside of the normal 

business hours will be considered as Service (billable) labor.

Beacon Communications, LLC shall warrant all Sapling Clock manufactured equipment for the above system(s) for a 

period of Two (2) YearsTwo (2) YearsTwo (2) YearsTwo (2) Years following the date stated above.

Beacon Communications, LLC shall warrant all Rauland-Borg manufactured equipment for the above system(s) for a 

period of Five (5) YearsFive (5) YearsFive (5) YearsFive (5) Years following the date stated above with the exception of some Software Products which have a 1 

year warranty and may be subject to Software Maintenance Agreements.

Beacon Communications, LLC warrants all work listed and performed by Beacon Certified Technicians at the above 

referenced project against defects in workmanship for a period of One (1) YearOne (1) YearOne (1) YearOne (1) Year following the date stated above. 


