Name/Hour:__________________________________    
Marketing I: Secrets of Body Language – Video Notes
The Main Idea

Researchers estimate that 93% of human interaction takes place via hidden language…i.e., subtle movements of body language. The video we will watch delves into the science of non-verbal signals of how politicians and celebrities use body language to persuade masses, establish power, and advance careers.
Objectives

As you watch, make note of any interesting observations.  Then we will think about how we can apply these observations to everyday life in the field of marketing and business.
1. Signs of Power

2. Getting the Upper Hand

3. Is this Normal?

4. Image is Everything

5. Making the Sale

6. PhD in Gestures

7. Danger Signs

8. Universal Expressions
Secrets of Body Language – Video Notes (continued)
9. Faking It

10. Easy Listening

11. Detecting & Dissecting 
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…more on side 2


