SO, YOU JUST GOT QUARANTINED.
Now WHAT?
How TO BE A “DISTANCE LEARNER”

SCHOOLOGY & ZOOM for Distance Learners and students who are quarantined:

If you are a “distance learner” or have been recently quarantined,
Please remember the following tips:

1.

2.

You MUST use Chrome or Mozilla Firefox as your browser. DO NOT USE Internet Explorer,
Microsoft Edge, or Safari.

You MUST access Schoology through the link for students on our school website: https://www-
chs.stjohns.k12.fl.us/

Find out from your TEACHER what platform he/she is using for conferences (are they using
Zoom, Microsoft Teams, or Conferences).

If you have a personal Zoom account, you MUST be logged out of it to be able to access Zoom
through Schoology.

If you are having issues using Zoom, please use the “Zoom Troubleshooting Guide” attached
to help you troubleshoot.

If you continue having issues, restart your computer and/or clear your cache/history. (see
steps below)

If you still have issues, please call or email Mrs. Jones at (904)547-7330 or
amy.jones@stjohns.k12.fl.us.

How to clear your history/cache in Chrome:

oOghk WD

Close all your Chrome windows and open a new page.

Click on the 3 dots in the top right corner and select “Settings”

On the left side of your screen click on “Privacy and Security”

On the center of your screen click on “Clear Browsing Data”

Next to “Time Range” highlight “All time” and then click the blue “Clear Data” button.

Once that is complete, go back to our school website, click on Schoology, and log in again and
try to join your teacher’s conference. If you are having issues with Zoom, use the
“Troubleshooting Guide”.


https://www-chs.stjohns.k12.fl.us/
https://www-chs.stjohns.k12.fl.us/
file:///C:/Users/E017611/Desktop/Zoom/Troubleshooting%20ZoomUPDATED%2010_12.pdf
mailto:amy.jones@stjohns.k12.fl.us

Student’s access to Zoom
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Your current Time Zone is (GMT-04:00)

Upcoming Meetings

Start Time

Tomorrow (Recurring)

8:00 AM

Tomorrow (Recurring)

8:30 AM

Thu, Oct 8 (Recurring)
8:00 AM

Thu, Oct 8 (Recurring)

8:30 AN

Fri, Oct 9 {Recurring)

8:00 AM

Fri, Oct 9 (Recurring)

&:30 AM

Sat, Oct 10 (Recurring)

8:00 AM

Sun, Oct 11 {Recurring)

8:00 AM
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Eastern Tim

Meeting ID

922 8986 8354

9718749 7462

922 §986 8354

9718749 7462

922 5986 8354

97187497462

922 8986 8354

9718749 7462

922 8986 8354

Join

Join

Join

Join

Join

Join

Join

Join

Join

Students will enter Zoom viaMaterials
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Invitation

Invitation

Invitation

Invitation

Invitation

Invitation

Invitation



Trouble Shooting Student Zoom

&) Zoom X

A This meeting is for authorized attendees only
Click "Sign In to Join" to sign into Zoom with an email

address authorized for joining this meeting.

Students will click

“Sign-in to Join”




) Zoom Cloud Meetings - X

Sign In

! Enterwer‘nail | | Sign In with S50 Click Sign In with SSO

| Enter ;"our'paw Forgot? | ©F \ G Sign In with Google ]

Sign In | f Sign In with Facebook |

¢ Back Sign Up Free



&) Zoom Cloud Meetings

enter SJCSd-US ~ Company Domain

sjcsd-usl ZOOM.US l

| do not know the company domain Continue

¢ Back



© Zoom | Schoology %X | @ LsunchMeeting - Zoom X ) Confirmyour email sddress-Zc X 4 o= o X

C & sjcsd-uszoom.us/confirm_invite sso_user?from=desktop8inviteCode=0_plBaRWWASQKVWHAjWHUQwoOjVdTISFSTycXfEVgbg. BQKAAAFD 0r8UwAAAIGZUZ

yMjcool.. % QO B O

REQUEST A DEMO 1.888.799.9666 RESOURCES « SUPPORT

ZOO' l . SOLUTIONS « PLANS & PRICING CONTACT SALES JOIN A MEETING HOSTAMEETING + SIGN IN | SIGN UP, IT'S FREE

Confirm your email address

Welcome! Please confirm your email below to get started.
S s tiohns k12..us Students will have to

confirm their Zoom

account in their
Office 365 SCHOOL

DISTRICT EMAIL using
their Active Directory
Username and
Password (HAC/
Schoology Login)




© Zoom | Schoology % | @ UsunchMeeting - Zoom X ) Confirm your email sddress-Zc X <4 2= (a] X

C #& sjcsd-uszoom.us/confirm_invite sso_user?from=desktep&inviteCode=0_plBaRWWASQKVWHAWHUQwoOVA7tSFSTycXfEVgbg. BQKAAAFD Or8UwAAAIQZUzQyM|cOCU... w7 Q» e

REQUEST A DEMO 1.888.799.9666 RESOURCES « SUPPORT

ZOO' I l SOLUTIONS « PLANS & PRICING CONTACT SALES JOIN A MEETING HOSTAMEETING + SIGN IN ‘SIGN UP, IT'S FREE

Students will have to

confirm their Zoom

account |n thelr If you did not receive the email, please go back and try over again
Office 365 using their

Active Directory

Username and

Password (HAC/

Schoology Login)

We've sent an email to SJll@stiohns.k12.fl.us.



Accessing Student Office 365 email

To access Office365 Email, go to: OuthOk

outlook.office.com and enter
St### @stjohns.k12.fl.us
(each student has a unique six-digit number)

== Microsoft

Sign in
to continue to Outlook

S @stjohns.k12.fl.us

Py

n with a security key(?)

Next


mailto:S%23%23%23%23%23@stjohns.k12.fl.us

Next Step in accessing Student Office365
email

When prompted, enter username, which is your
s plus your student id and password, see the

example below Sign in

. . https://sjadfs.stjohns.k12.fl.us
Find the email from Zoom and follow next steps

EXAMPLE:
Username: s123456

Password: chs123 m Cuisiia



Students will go to there
Office 365 email and
login with their active
directory email and
password and confirm
and switch their account
Zoom Account

Confirm the requested change to your Zoom account

) Reply

%y Repty Al

> Forward

I
CAUNON: This email onginated from outside of the organzation. Do not click links or open attachments unless you recagnize the sender and know the content is safe. Please report suspicious or

| potentially dangerous ermails using the "Phish Alert Button”

Z00Mm

Helo s IS stohns K12 A.us,

You are currently a member of the Zoom account , and you are trying 1o sign inte

the new Zoom account St. Johns County School Distnict (sjcsd-us.zoom.us) If
you want 1o switch to become a member of the account St Johns County School
District, click the button below within 24 howrs

If the button above does not work, copy the link betow and pasie it into your
browser

You do net need 1o lake any action 1o remain a member of the current account

Thank you for choosing Zocom
-The Zoom Team

00O

All fosders 3

¢ Up 10 date,

Connected to: Mucroseft Exchange

m E -




Z00m

By accepting this invitation, you are switching to a new Zoom account

Before you switch, be aware of the following:

» After you switch, you can still access your own data, such as your meetings and
recordings.,

« Your role in the new account will be "member”. This role might have fewer privileges than
your role in your current account.

« Your new account might not provide access to all of the features you have in your current

account.
ik to acknowedie

Copyright ©2020 Zoom Video Communications, Inc. All rights reserved.

Privacy & Legal Policies

Support

English «




Students will now be able to
access their School district
Zoom account.

200M

Your account has been switched successfully

You are now a member of the Zoom account St. Johns County School District.

Sign In to Profile Page

Copyright ©2020 Zoom Video Communications, Inc. All rights reserved.
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