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Performance Assessment Task
Unit 3: Foundations for Success

Causes of Conflict [U3C5L1]

This performance assessment task gives you an opportunity to document your achievement of the 
lesson’s competency:

Determine causes of conflict

   Directions

For this performance assessment task you will create a Multi-Flow Map illustrating the causes and effects 
of a particular conflict and write a brief summary. For this assessment you will:

1. Think of a specific conflict that you have been involved in and write it in the center of the Multi-Flow 
Map. Examples could include:

 a disagreement among your friends about what to do on a Saturday night;  
 an argument with your boss about scheduling; 
 an argument with your siblings about taking your clothes or other possessions.

2. List the causes of the conflict on the left side of the Multi-Flow Map. 

3. List the effects of the conflict on the right side of the Multi-Flow Map. 

4. Write a brief summary about the causes and effects of a particular conflict.

5. Use the attached scoring guide criteria for what you need to do to complete this task.

6. Submit your completed performance assessment task and scoring guide to your instructor for 
evaluation and a grade.

RECOMMENDATION:   It is recommended that you add this performance assessment task to your 
Cadet Portfolio.
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Causes of Conflict Performance Assessment Task Scoring 
Guide 

Criteria Ratings
1. You write a summary about a conflict in your life met       not met

2. Your summary identifies the type of conflict met       not met

3. Your summary identifies the causes of conflict met       not met

4. Your summary describes the impact of the conflict on the relationship(s) 
involved

met       not met

5. Your summary includes one or more “I Statements” that could have been 
used to minimize the conflict 

met       not met

6. You illustrate the causes and effects of the conflict in a Mult-Flow Map met       not met

7. Your map states the conflict in the center box met       not met

8. Your map shows the causes of conflict on the left side boxes met       not met
9. Your map shows the effects of the conflict on the right side boxes met       not met

Comments:

Name:______________________________________ Date:___________

Evaluator’s Signature:__________________________ Date:___________


