Parent Portal Instructions

To access Parent Portal, please go to: www.forsyth.k12.ga.us
Click on Parent Portal under Quick Links

Parent Portal Webpage

If you do not have a Parent Portal account, you must go to your child’s school or the Almon C. Hill Educational Center
with your picture identification to obtain your Activation Key.

If you cannot remember your Parent Portal username and/or password you may go to your child’s school or the Almon C.
Hill Educational Center with your picture identification to have your username and password reset and provided to you.

o . HELP
Once you have the Activation Key, click

Transforming K12 Education”®

Campus Paortal

Ll ssezmmaarme Forsyth Coumnty

Passwond

Sign Im >

Hl—l | B -

District Notices ﬁ

2013-03-03

Parents: To better enhance security, Infinite Campus has made a change to the password reset
ﬁmotlonu:hty You must oreate a security preferenoe within your next 3 logins. You will be
prompted after you login:

Click on If you have been assigned a Campus Portal Activation Key, click here
e Transforming K12 Education®

Campus Portal

Foreyth Counby

Signin >>»

Forgot your password? | Forgotyour username? | Problems logging in?
If you have been assigned a Campus Portal Activation Key, click here @
If you do not have an Activation Key, click here

Tell me more!


https://campus.forsyth.k12.ga.us/campus/portal/forsyth.jsp?section=activate

Enter your Activation Key and click submit.
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Activating your Campus Portal account

Activating your Campus Fortal parent portal account is easy. All you need is your Campus Fo rtal Activation Key
sentto you by your child’s school.

Activation Key
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You will then be directed to enter a username and password, which can be anything of your
choosing. For Example:

For Jane Doe, username = JaneDoe and password = testing1234(no spaces)

NOTE: Password must be 8 characters and contain a number or symbol.
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Campus Portal account creation successful! Forsyth County

WWelcome Jamne Doe, you are now ready to create vour Campus FPortal account. You must enter a user name
and password that you will use to access Campus Portal in the future.
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Click Create Account.
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Campus Portal account creation Forsyth County

Congratulations! You have successfully created your Campus Portal account. Click here to enter Campus
Fortal login page.
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Click Yes on this screen.
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Security Preferences

Update Your Security Preferences

To better protect your privacy and security, going

forward all users will be reguired to add additional security preferences when registering a new account or
logging into an existing account. Security preferences are another layer of protection for your account and
will allow you to reset your password should you ever need to. Users can log in up to three times before
these settings will be required.

Would you like to update your security preferences now?

Yes>» Not Now X
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The box below should appear when you login (if not click on Account Management)

e Read instructions, then click to close.
o0 Completing these steps set up your security preferences so that you will be able to retrieve your
username and/or password by email in the future if you forget.

Isar Preferences
Likes Dislikes
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On the next page, you will be required to enter each of
mr | the following:
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- = used when recovering your username or resetting
ou have selected D of 8 fike fou have selectad | your password.
You have selected D of 8 fikes You h (=] 1 ed | 2. Eight Like and eight Dislike images.
3. Your current Campus passwaord.

Your Likes It is important you select Like and Dislike images which
have personal meaning to you. You will need to identify
some of these images to prove your identity during the
password reset process.

You can update your Like and Dislike images, emall

Your Dislikes address, and password any time after they are initially
saved.

click to cloxe

1. Enter your Email Address

2. Click on 8 images you like

3. Click on 8 images you dislike.

4. Enter your Parent Portal Password

5. Click save changes

Sal Usaer Account Recovery Emal
Enter your emall address.
Emall  registration@forsyth.K12.9a.us.
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Sawve Changes
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Enter your User Name and Password and click Sign In to access your account.

Transforming K12 Education®

Campus Portal

Username Forsyth County

Password
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Select student that you wish to view (if you have more than one student enrolled). Click on
Select a Student and click on student’s name.
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The student that you selected will appear on your screen.
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To update contact information for a student:

Select Family Members on the left hand side of the screen to update information for people
that reside in your household. Click on update to update contact information.

James Smith Doe Welcome Jane Doe

12-13 South Forsyth High Schoo

Student Number: 116813
Grade: 11 Campus

Family Members
Calendar > Documentation must be provided to your child's school in order to a g org
Schedule >
Household: Doe
Attendance >
Grades > Jane Doe
Behavior > Cell Phone : (T70)555-5555 Other Phone : (678)555-5555
Health > Work Phone : (T70)887-2451%312252 Email : testing1234@forsyth K12.ga.us
Assessment > ==
Transportation >
Fees > Jane's Relationships
Name Relationship with Jane Contact Order Guardian
Reports >
Demographics >
i James Smith Doe  MotheriSon ve R
Messages >
Household Information > John Doe
Family Members Cell Phone : Other Phone :

lak e
Account Management > [ o=

Contact Preferences >

L John's Relationships
Access Log
Name Relationship with John Contact Order Guardian

Jane Doe Spouse Ho

James SmihDos  FatneriSon v N

Forsyth County
South Forsyth High School
James Smith Doe

Cell Phone : Other Phone :
Work Phone : Email :

James's Relationships

Hame Relationship with James Contact Order Guardian
JansDos  otherison ves [ vpdae |
JonDoe  FatheriSon ves [ veame |



Select Demographics on the left hand side of the screen to update information for people that are Non-
Household Contact for your child.

Click on update to update contact information for a contact.

e The screen below will appear when you click on update.
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Relation=hip betwesn Jimmy and James :

| Srandparent/Grandchild Vl
Is Jimmy a Legal Guardian to James7 )

Comments:

Click on Remove to remove a contact for your child.

e The screen below will appear when you click on remove.
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Remove Contact - Jimmy Doe =

Thiz wil remove the Non-Houzehold Contact. Click Send Update to continue.

Comments:



Click on Add Contact to add a contact for your child.

e The screen below will appear when you click on add contact.

Add Contact for James Smith Doe
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Comrments:

To set you messenger preferences. Click on Contact Preferences. Check which messages you would

like to receive and how you would like to receive them.

Welcome John Doe

1214 Lakeside Middle School : (f:ﬁ"‘.
Student Number: 124198 mﬂcf_“fat;_' - s--"
Grade: 07 pU

Message Contact Preferences

Calendar >
Sch.d_l.llo_ , Email Address:
Attendance >

Secondary Email Address
CGrades >
Behavior >
Health > Instructions:
Assessment >

E For each type of message (Emergency, Artendance. Behavor, General Motficstion, Frionty Motification, Teacher) select how you prefer to receive that message.

Transportation >

You may select to receive a messags on mors than one devce.
Fees > To change or add a phons number you will nesd to contact your school's administrative offices.
Reports > Plaass check the Text{SMS) check box if you wouid like to receve text messages sent by the school.
Demographics > ® f Text (SMS} option iz enabled message and dats rates may agply. Charges are depeadent on your senvice plan which may include fees from your carmer fo

send and receive these fexf [SMS) messages

® To opt out uncheck the text (SME) box anybime.
® For support conlact vour district.

Messages
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1 Your disinct may send some communications in languages other than English, if you prefer fo be contacted in a another language please
apecify your preferred language

Praferred Language  US English =




If you can’t remember your username and/or password click on the button.
Campus Portal

Username Forsyth County

Password

Signin »)

District Notices

20130903

Parents: To better enhance security, Infinite Campus has made a change to the password reset
functionality. You nust create a security preference within your next 3 logins. You will be prompted
after you login.

Click on Forgot your password? OR Forgot your username?

If this option doesn’t work you must go to your child’s school or the Registration Center (Office Hours: Monday-Friday 8:00-12:00 or 1:30-
4:30-Closed 12:00-1:30 daily) with your picture ID to have your account reset.

Username Forsyth County
| |

Password

Signin 3>

HELP =~

Forgot your password? orgot yvour usermame? | Problems logging in?

eda Campus Portal Activation Key, click here
If you do not have an Activation Key, click here

Tell me more!



Enter your username

Transforming K12 Education®

Password Reset
Step1of4d

Please enter the following information to begin the process of resetting

your password

Username

Check email on records for link to reset

Password Reset

Step 2 of 4

Check your email

Check your email and select the link included in the message to proceed.

Please contact Mike Champion at mchampion@forsyth.k12.ga.us or 678-947-0863, ext 312253
if you have questions or need further assistance with Parent Portal.
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Learning

To access itslearning, please go to: www.forsyth.k12.ga.us
Click on itslearning under Quick Links

Once you have established your Parent Portal account, please follow Step 3 on the itslearning
webpage.
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News @ Links
Archive = Faorsyth County Schools website
i . = Parent Portal to Infinite Campus
[Forsyth County Schools [=] Welcome to itslearning! « Pasnt Lugin Sigport
Parents

Parenis, we are very excited aboul what itslearning will offer 1o you as you engage with your
child's academic success. To log into itslzarning you wall use the same account you use for
Farent Portal

User name:

Password
1Fyou forgot your itslearming parent password please send an email here lo recewve an email to
reset your account (responses will be sent within 24 hours) mchampion@forsyth k12 ga us

m If you do not have a Parent Portal account please follow these steps:

1 Bring a photo identification to your child's school or the Hill Center Registration buitding 1o
receive a Activation Key,

2 Use the Activation Key to create an account for Parent Portal
Software update September 2013 nitps ficampus forsylh k12.0a.us/campus/portaliforsylh jspPsection=activate

3 Arccounts created betore 7:00 PM wall be uploaded overnight into fisleaming. The next day,

Ses what's newl retum fo the itsleaming login page and click the Parent Login Suppart link found in the top-right @
comer of the page. This wil initate an email to a staff member to complete your account
activation process. Upon activation you will receive an email to reset your itsleaming password.

Please click on Parent Login Support. This will initiate an email to a staff member to complete
your itslearning account activation process. Upon activation you will receive an email to reset
your itslearning password.

[English (US)

Learning

Links
Archive + Forsyth County Sthools website
E + PParent Ponal 1o Infinite Campus
Forsyth County Schools =l welcome to itslearning! o Paent Login Support

Parants
Parents, we are very excited about what nzleaming will offer 1o you as you engage with your

ST child's academic success  To log into tsleaming you will use the Same ASCoUNt you Use for
Parent Portal

Password )
it you forgot your itslearning parent password please send an email here 1o receive an email to
reset your sceount (responses will be sent within 24 hours). mehampiongDiorsyth k12 08 us

m If you do not have 3 Parent Portal account pleaze follow these steps:

1. Bring a phote denlification 1o your child's schosl or the Hill Center Registration buldmng to
receive a Activation ey
2 Use the Activation Key to creaste an account for Parent Portal

Software update September 2013 Pips feampus Torsyih k12.ga usfcampusiportaiiforsylh, sprsection=activate
3. Accounts created before 700 PM will be ght it g The next day,

B WHEt s r Feeluisen b The tslearng Kgin page and chek the Parenl Logm Suppor bk foursd m the top-nghl
i cormer of the page. This will initiate an email 1o a staff member to complete your account

activation process. Upon activation you will receive an email fo reset your felearming password.

Please contact Mike Champion at mchampion@forsyth.k12.ga.us or 678-947-0863, ext
312253 if you have any questions or need further assistance with itslearning.
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