
JOB TITLE:   NETWORK TECHNICIAN I

JOB DESCRIPTION:

This employee is responsible for providing support in the operation of the district 
networks by installing, trouble-shooting, and maintaining computer hardware, 
software, and data communications equipment, and supporting end users in the use of 
such equipment.

Duties of this position include but are not limited to:

1. Assisting the network administrator(s) in the form of requirements analysis, 
network application design, implementation, problem investigation and 
resolution, and network application evaluation.

2. Installing equipment for networks including: hardware, software, and data 
communications equipment.

3. Trouble-shooting equipment for networks including: computer hardware, 
software, and data communications equipment.

4. Maintaining equipment for networks including: computer hardware, 
software, and data communications equipment.

5. Providing support to users of networks.
6.  Performing other duties as assigned.

REQUIRED QUALIFICATIONS:
1. Demonstrated knowledge of current products and services available and 

applicable to LAN/WAN and data communications systems.
2. Demonstrated knowledge of computing systems, electronics, and software 

development required to design, manage, and trouble-shoot high 
performance client-server network applications.

3. Demonstrated experience in client-server network applications.
4. Ability to work effectively with personnel on all levels.
5.  Functional literacy.
6.  Demonstrated record of safe driving.
7.  Appropriate valid Florida driver's license for vehicle(s) driven.

DESIRED QUALIFICATIONS: 
1. Three years of full-time experience in a similar position.
2. College degree in data communications engineering, computer science, or a 

related field.
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