Medicaid Cerlified School Match Coverage and Limitations Handbook

INTRODUCTION TO THE HANDBOOK

Overview

Introduction This chapter introduces the format used for the Florida Medicaid handbooks
and tells the reader how to use the handbooks.

Background There are three types of Fiorida Medicaid handbooks:

+ Provider General Handbock describes the Florida Medicaid Program,

s Coverage and Limitations Handbooks explain covered servicas, their
limits, who is eligible to receive them, and the fee schedules.

o Reimbursement Handbooks describe how to complete and file claims for
reimbursement from Medicaid.

Exceptions: For Prescribed Drnugs and Transportation Services, the
coverage and limitations handbock and the reimbursement handbock are
combined into ohe.

Legal Authority The following fedaral and state laws govern Florida Medicaid:

Title XIX of the Social Security Act,

Title 42 of the Code of Federal Regulations,
Chapter 409, Florida Statutes, and

Chapter 59G, Florida Administrative Code.
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Tha specific Fedaral Regulaiions, Florida Statutes, and the Florida
Administrative Code, for each Medicaid service are cited for reference in
each specific coverage and limitatiens handbook.

In This Chapter This chapter contains:

TOPIC PAGE
Handbook Use and Format ii
Characteristics of the Handbook iff
Handbook Updates ii]
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Handbook Use and Format

Purpose

Pro\_flder

Recipient

General Handbook

Coverage and
Limitations
Handbook

Reimbursemant
Handboolk
Chapter Numbers

Page Numbers

White Space

Thae purpose of the Madicaid handbooks is to furnish the Medicaid provider
with the policies and proceduras needed to receive reimbursement for
covered services provided to eligible Florida Medicaid recipients.

The handbooks provide descriptions and instructions on how and when to
complete forms, letters or other dosumeantation.

The ferm "provider” is used to dascribe any entity, facility, person or group
who is enrolled in the Medicaid program and renders services o Medicaid
recipients and bilis Medicaid for services.

The term “recipient” is used to describe an individual who is eligible for
Medicaid.

General information for providers regarding the Florida Medicaid Program,
recipient eligibility, providar enroliment, fraud and abuse policy, and important
resources are included in the Florida Medicaid Provider General Handbook,
This general handbook is distributed to all enrclled Medicaid providers and is
updated as needed.

Each coverage and limitations handbook is named for the service it describes.
A provider who furnishes more than one type of service will have more than
one coverage and limitations handbook.

Each reimbursement handhook is named for the claim form that it describes.

The chapter number appears as the first digit before the page number at the
bottom of each page.

Pages are numbered consecutively throughout the handbook. Page numbers
follow the chapter number at the bottom of each page.

The "white space” found throughout a2 handbook enhances readability and
allows space for writing notes.
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Characferistics of the Handbook

Format

{nfermation Block

The format styles usad in the handbooks represent a concise and consistant
way of displaying complex, technical material.

Information blocks replace the traditional paragraph and may consist of one or
more paragraphs about a portion of the subject. Blocks are separated by
horizontal lines.

Each block is identified or named with & label.

Labsl Labels or names are located in the left margin of each information block,
They identify the content of the block in order to facilitate scanning and
locating information quickly.

Note Note is used most frequently to refer the user to pertinent material located
elsewhere in the handbook.

Note also refers the user to other documents or policies contained in other
handhooks.

Topic Roster Each chapter contains a topic roster on the first page which serves as a table
of contents for the chapter, listing the subjects and the page number where
the subjsct can be found.

Handbook Updates

Update Log The first page of each handbook will contain the update log,
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Every update will confain a new updated log page with the most recent update
information added to the log. The provider can use the update log to
determine if all updates to the currant handbook have been received.

Each update will be designatad by an "Update No.” and the “Effective Date”,
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Handbook Updates, continued

How Changes Are
Updated

Mumbering Update
Pages

Effective Date of
New Material

Idenfifying New
Information

New Label

New Label and
Mew Information
Block

New Material in -
an Existing
information Block

New or Changed
Paragraph

The Medicaid handbooks will be updated as needed. Changes may consist of
any one of the following:

1. Pen and ink updates—Brief changes will be sent as pen and ink updates.
The changes will be incorporated on replacement pages tha next time
replacement pages are produced.

2. Replacement pages—Lengthy changes or multiple changes that ocour at
the same fime will be sent on replacement pages. Replacement pages
will contain an effective date that corresponds to the effective date of the
update.

3. Revised handbook—Major changes will result in the entire handbook
being replaced with a new effective date throughout.

Replacement pages will have the same number as the page they are
replacing. If additional pages are required, the new pages will carry the same
number as the preceding replacement page with a numeric character in
ascending arder. (For example: page 1-3 may be followed by page 1-3.1 to
avoid reprinting the entire chapter.)

The month and year that the new material is effective will appear in the inner
corner of each page. The provider can chack this date to ensure that the
material being used is the most current and up to date.

If an information block has an effective date that is different from the effactive
date on the bottom of the page, the effective date will be included in the label.

New material will be indicated by vertical iines. The following information
blocks give examples of how new labels, new information blocks, and new or
changed material within an information block will be indicated.

A new label for an existing information block will be indicated by a vertical line
1o the left and right of the label only.

A naw label and a new infarmation block will be idantified by a vertical line to
the left of the label and to the right of the information block.

New or changed material within an existing information block will be indicated
by a verical {ine to the left and right of the information block,

A paragraph within an information block that has new or changed material wili
be indicated by a vertical line to the left and right of the paragraph.

|Paragraph with new material. |
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