Infinite (\
Campus

Parent Portal Login What iS Infinite CamplIS?

Infinite Campus, just one component of Clayton's Student
Toolkit for Academic Reporting Systems (C-STARS) is a
comprehensive student data management tool that allows
parents, teachers, and students to communicate with one
another.

The Infinite Campus Parent Portal is a key component of the Infinite
Campus Student Information System, which will allow parents the

opportunity to be engaged in their child(ren)’s education through
direct access to grades, assighments, and teachers.

Infinite ("
Campus

Students & Parents



The Infinite Campus Parent Portal will assist parent(s)/guardian(s)/caregiver(s)
with student withdrawals. Please find the detailed step-by-step guide below.

1. Log into the Parent Portal site:

https://sis.clayton.k12.ga.us/campus/portal/parents/cla
yton.jsp

2. Enter your Parent Portal Username and Password. If
you do not have a Parent Portal account, click
here Parent Portal Account to create a Username and
Password.

Infinite .;I-:JC-_'::': Transforming K12 Education®
Campus



https://sis.clayton.k12.ga.us/campus/portal/parents/clayton.jsp
https://sis.clayton.k12.ga.us/campus/portal/parents/clayton.jsp
https://sis.clayton.k12.ga.us/campus/portal/parents/clayton.jsp
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Campus

* All current parents will receive an email to register i

 All parents new to Clayton will receive an email within 24 hours of
enrollment To register you must provide the following information e
Student First Name,

e Last Name Camp(a:s Portal Activation Key Lookup
* Student Birthdate e —— e
 FCS Student ID Number Grade Level

 Alternatively, if an activation key was mec“)vraed to you, please go to
the following site, and select
https://sis.clayton.k12.ga.us/campus/portal/parents/clayton.jsp



After completing the Campus Parent registration, you can access the
Parent Portal at any time for all students in the same household.

The first time a parent signs in, a recovery email address will be

requested. This is the email address that will be used if a parent forgets
their username or password.

The Campus Password is the same password that was created on the
previous screen.
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Parent Portal Reset

https://www.youtube.com/watch?v=do5g0E5DSLk&feature=youtube



https://www.youtube.com/watch?v=do5g0E5DSLk&feature=youtube

Infinite Campus Apps

NEW Infinite Campus Apps
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Want to get your child’s assignments immediately?

Want to know due dates of classroom projects?

Want to get access to grades at anytime and anywhere?

Try Infinite Campus Parent Portal

Why do | need Parent
Portal? Parent Portal
allows you to view your
child's assignments,
grades and attendance
done in real time.

Do | need a special
browser to use Parent
Portal? Parent Portal
will work on any
up-to-date browser.
What can | access
using Parent Portal?

a. Grades

b. Attendance
c. Assignments
d. Calendar

e. Schedule

f. Contact

Preferences

migy
Please view the video on how

to claim your account by using
the QR code or the link below. =

https:/ /tinyurl.com/ychgk8k2 E

Go Mobile,

Anytime, anywhere access. Get your
Campus Portal info when you want it from
your mobile device

A

Step 1: Download the INFINITE
CAMPUS MOBILE PORTAL in
your app store.

Step 2: Open the app and enter
Claytan County in the District and
Georgia in the state.

Step 3: Enter in your
Usermame and password in
order to sign in.




EXISTINGICCPSISTUDENTS: How to Login to the CCPS Portal

1. Click HERE to access the ‘How Do | Login and Prevent Future Login Issues” video.

a. Using a Chrome browser, go to my.clayton.k12.ga.us OR click "CCPS Portal” from the district
website. NOTE: All CCPS student devices should default to the CCPS Portal login landing
page, upon launching the Chrome browser. However, students can practice this log in process
on any device connected to the Internet.

b. Enter the student's username and click “Go". (NOTE: ALL student usernames begin with the
letter “S”™ and a “0" zero, followed by their student ID#. Example: 50123456)

c. Enter the student password and click “Go".

d. Students will then be logged into the CCPS Portal. This is where students will access
instructional resources.

2. Click HERE for instructions for connecting to Wi-Fi on a CCPS device.
3. Click HERE to access the “Extending Learning Beyond the Classroom (ELBC): CCPS Expectations
for Students and Parent Support” document.

Troubleshooting Tips for Logging into the CCPS Portal

Issue

Resolution

Iy student has forgotten
his/her password.

s The CCPS Portal is self-service. Students can reset their own
password. Click HERE to access the “What Happens When | Forget
My Password” video.

When my student attempts to
login to the CCPS Portal, the
error message
“Authentication Failed” is
displayed.

« Ensure you are entering the correct username. All student
usemames begin with the letter “S” and a “0” zero, followed by their
student ID#. Example: S0123456.

« Ensure you are entering the correct password. Passwords are case
sensitive.

#» Click HERE to access the "How Do | Login and Prevent Future Login
Issues”

On my family’s personal
device(s), | am certain my
student is using the correct
username and password.
The *Authentication Failed”
error message still appears.

« This may be due to the computer having cached another user's
information. Clear the browser history/cache (Ctrl+Shift+Delete or
Command+Shift+Delete) and attempt to log in again. Additionally,
ensure ancther user is not logged into the browser. Using a browser's
incognito mode is a good practice when multiple children are sharing
a personal device.

My student does not
remember the answers to
his/her challenge questions.

The student’s account will have to be reset. Please contact the student's
teacher between July 28, 2020 and August 6, 2020. Teachers will submit a
ticket on the student’s behalf. Once the student's account has been reset,
the student must complete the claim process.




Welcome to CCPSI

24 hours after students are entered into Infinite Campus, they will be able to claim their CCPS account, in
order to access instructional materials and to communicate with teachers.

What do | need to claim my child(ren)’'s account?
You will need your child{ren)'s lastname, firstname, and student ID#, exactly as the information appears in
Infinite Campus.

How does my student claim his/her account?
» Please click HERE to access the “Claiming Your Account in the CCPS Portal 2020-217 video.
» Students must complete the entire claim process in order to be able to log into the CCPS Portal.
» Do not use the browser's back button during the claim process.
s Steps for claiming an account
a. Hawve the student go to my.clayton k12.ga.us.
b. Hawe the student click “Claim my Account”.
c. Have the student enter lastname, firstname, and their ID%. Note: this information MUST be
entered exactly as it appears in Infinite Campus. ID# does NOT include the letter “S”. The *S”
becomes a part of a student's username.
d. Hawve the student click “Next”.
e. Hawe the student create a password. Note: Passwords cannot be reused and they must be at
least 8 characters long
f. Have the student re-enter the new password.
Hawve the student click "MNext”.
Hawve the student answer only THREE challenge questions. Reminder, students will need to
remember these answers in order to reset their password in the future.
I.  Hawve the student click "Next”. This completes the claim process. You can not follow the
instructions on page 1 of this document for logging into the CCPS account.

What do | need to do if | am unable to claim my childf{ren)’s account?
Troubleshooting Tips for Claiming a CCPS Portal Account

| received a message “The Claim Account Operation Failed.”

You received this message because the information you entered does not match what is in Infinite
Campus. FPlease make sure that yvou have entered the student's first name, last name, and student 1D
exactly as it appears in Infinite Campus.

| double-checked to make sure that | entered my information exactly how it appears in Infinite
Campus. Is there anything else | can do?

Clear the browser history/cache (Ctri+Shifi+Delete) and attempt the claim process again. Additionally,
ensure another user is not logged into the browser. Using a browser's incognite mode is a good practice
when multiple children are sharing a personal dewvice.
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Once entered into Online Registration and you have the Demographics tab selected - Identify which type of application being
completed today: Withdrawal, Transfer, Re-verification. Complete ALL fields in application and click NEXT to move through
5| application. Submit once application is completed and documents uploaded.

Select Registrations and Withdrawals, Then clck the either Re-verifications, Withdrawals, Transfers or Click
New Student Registration (Students who have never been enralled at any CCPS school)
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Need Help?

Meed 1o create a Campus Parent Portal account? Click herme.
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Announcements from the district, school, etc.

All course assignments with due dates, scores, comments,
etc. (Middle School/High School)

‘ In-progress and final grades (Middle School/High School) |

‘ Artendance events {(absences, tardies. etc.) ‘

Credits earned, GPA (High School) ‘

e Schedules
e Report Cards
* Transcripts

View/Update household

sV | phone number
Address Information

View/Update non-househoid
(emergency) contacts

Demographics

Family Information

View, /Update parent/guardian
Important Dates phone number & email

Lockers

Online Registration




Notification/Account Settings Access account settings by clicking on the person
icon and selecting “Settings”

Contact Preferences Manage your contact preference by selecting the desired language, when you receive messages, and
how you receive that message (phone call, email, or text message). Possible messages can be sent regarding priority,
general information, attendance, teacher communication, behavior, and emergency Review existing contact information
(phone numbers and email addresses). If changes are required, contact your student’s school. (Only one school needs to be
contacted to change the information for multiple students.) Mark your desired Messenger Preferences.

Contact Preferences

Manage your contact preferencea by selacting the desired language and whan you receive massage, and how you receive that message (phona call, amail,
or text massage)}. f your school has turned on certain options, you may be able to modify your phone numbers and email addresses.

From the User Menu, select Settings, then select C Pref . Review existing contact information (phone r and email add enter
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H Parent ~ Message Center
age Center More

Message Center

Arnouncements | Inbox

Address Information

District Announcement

w201 Assessments

Apply for Free & Reduced School Meal Program

To apply online, click Onfine Meal Applications.

Erviail Rikki Torian 2t Rikki Torian@leusd.k12.caus or telephone (951) 253-7020 during regular business hours for mare
information.

Health

Important Dates
2019-20 Online Registration Annual Update - Includes Adding a New Student

At this time, you may log into the portal to complete your 20719-20 Online Registration Annual Update. The link for the Crline
Registration can be found at the lower left comer of the navigation menu. You will be able to complete the annual update for
any currently enrolled students and add any naw students to the same application, if epplicable.

Lockers

; ; : : Cafeteria Balance
Student accounts cannot be used to Accass Online Registration, a parent account is requirad, ° °

Click here to access Online Registration Online Registration PARENTS ONLY e

Click "More" Documents

More
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Infinite ({2
Campus

Message Center Message Center

_ Messago Contact Prefarances

Today

Announcements Inbox

District Announcement
07/15/2019

To make a payment, please navigate to the 'More' tab in the Parent Portal and select 'Payments Fees and Lunch' to access the
RevTrak web store.

Attendance
Emargency Atwncance Befavior Ganerai Hotfication Priority Notication Tanchar
hed

District Announcement

Academic Plan LioNEme

FREQUENTLY USED PARENT LINKS e
TRANSPORTATION
Ride 360 Parent Website g
Step-by-Step Guide for Ride 360 Parent App Quick Guide to Ride 360 Parent App m o # ] o g
Step-by-Step Guide for Ride 360 Website Quick Guide to Ride 360 Website
Request for Paid Transportation (October 1 or later)

Reguest for Alternate Transportation

C1 73y BB Sore TTLNC Ao i irguages o tan Englah, 404 poote 1o be cortacted s another nguage pien specky pour profuind

CALENDAR AND STUDENT HANDBOOK
Click here to view District and School Calendars. (Select the desired school.) (B2
Click here to review the Student Handbook

INFINITE CAMPUS APP - District is Barrington CU School Dist 220




Today Message Center

Calendar

Announcements Inbox | Surveys (1 new)

Assignments

Student Culture Survey Secondary - Spring 2020 ( New :]
Start: 03/02/2020
Due: 05/21/2020

Grades

Grade Book Updates

Attendance

Schedule

Academic Plan

Reports

I Message Center
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£ a

Weekly Overview Andrew Student
This Week 03/19-03/23 < o >
Monday 03/19
Weekl '
eekly Overview TKAM Character Worksheet 9/10
AP Literature (90%)

Tuesday 03/20 ( TODAY )

Ch3 pg 1457, #s 2, 4,8, 12

PreCalculus A

( missING )




The Grades tool shows all the grades earned by the selected
student for all tasks. Term grades are posted in bold, with In
Progress grades indicated as "In-progress.”™
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The Grades tool shows all the grades earned by the selected student for all tasks. Term
grades are posted in bold, with In Progress grades indicated as “In-progress.

Gradebook Update Grade Book Updates lists all of the assignments that have been scored
or updated in the last 8 days.

1:46 = -

Grades Dylan W 2 -

1112 Hewton High Schoal = Infinita ‘f‘

Student Number: 14 Campus
Grade: 10

Grades

Al Tesma (3] Qz oz [T}
Recertly Craded Assignments
Term (e (03730 - DESZE) Settings
Calendar > -
1 hour ago 1065 - Pottery 3 Clay Manipulation 02 100 02.0%

Cumulative GPA: 3.72
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tid Term Progress A~ 4
(92%) 5 Grades By Course
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The Calendar displays data for Assignments, Schedule, and Attendance. Dots below dates have data.
Attendance The Attendance tool lists the absences and tardies for those periods that took attendance.

Navigate between terms using the options at the top. To view details, click on a specific period. On the
detail view, absences and tardies are divided by type (excused, unexcused, exempt, or unknown), with all
absences and tardies listed below.
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The Reports tool allow user to print schedules
and missing assignments for the specified
student.

|

!

" 3 Pritable Hs Schedule G2
] Printable HS Schedule G2
!

!

|

|

] Printable HS Schedule G4

Aeports on this page require the A




The Assignments tool collects all assignments for the student with the
focus on today. Click assignments to view details and scroll to see
previous and future assignments. Use the Missing and Current Term
buttons at the top to filter assignments.

LAN700-2 Language Arts 7
Teacher: Brian Domski

View the scoring rubric(s) and/or grading scale(s) for this class.

rds Summary
Legend: [Final Grade [ Grade Not Available Yet
Standard Trimesters Trimesters Trimesters
T1 T2 T3
Uses writing process to produce informative/narrative/persuasive
pieces
Uses strategies to read and comprehend a variety of literature and
{texts

[identifies and analyzes literary elements in a range of genre texts
Igtes textual evidence to support analysis of what the text explicitly
ys

Work completion
Class participation
Term T1 Uses writing proce:

58 to produce infoer

Name e Date  |Assigned Date Score Comments
 goal letter 08/09/2015 09/04/2015 0*Missing
MNarrative Pretest 09/11/2015 09/11/2015 0*Missing
Persuasive Pretest 09/18/2015 09/18/2015 D

Informative Pretest

Name

09/25/2015

Due Date

09/25/2015

ned Date

"Thank You, M'am" Literary Analysis Paragraph

08/29/2015

09/22/2015

Irony Paragraph 10/06/2015 10/06/2015
Term T1 Uses strategies to read and comprehend a variety of literature and texts Detail
Name Due Date  Assigned Date  Score Comments
7th Grade Story Map 09/16/2015 09/15/2015 M
Interlopers Questions 09/29/2015 09/29/2015 0*Missing
Name Due Date  Assigned Date Score Commentis
"Thank You, M'am" Literary Analysis Paragraph 09/29/2015 08/22/2015
Irony Paragraph 10/06/2015 10/06/2015

Term T1 Identifies and analyzes literary elements in a rang




More

current tab selected

Today Monday, August 5, 2019

Period 1

Period 2

Period 3

Period 4

Advisory

Language Arts 8
B:00 AM - 970 AM

Physical Ed 8
9:13 AW - 10:23 AM

Social Sci 8
10:36 AM -11:46 AM

Math 8
11:49 AM -12:50 PM

Advisory Grade 8
1:35 PM - 3:00 PM

click on class name for

assignments, scores and info

Student Name Here
Snelling, Courtney A
Rm: 205

Clark, Rebecca
Rm: GYM

Kons, Nicolas
Rm: 210

Williamson, David
Rm: 208

Snelling, Courtney A
Rm: 205



More

Address Information

Assessments

Demographid

Family Informat

Select "Assessments" here

Health

Important Dates

Lockers

heal Benefits

Transportation

Online Registration

Quick Links



Thank You For Attending

Taji Givens-MCCall(Parent Liaison)

taji.givens-mccall@clayton.k12.ga.us

770-473-2890 Ext. 520123
678-249-9086 Cell Phone

https://020.clayton.k12.ga.us

Facebook: Pointe South Middle School Vikings

Instagram: vikingpridepsms


mailto:taji.givens-mccall@clayton.k12.ga.us
https://020.clayton.k12.ga.us/

