CCPS PORTAL & INFINITE CAMPUS LOGIN

Hello to all,

We are aware that there are times when both students and parents have trouble logging into both
CCPS Portal and/or Infinite Campus; therefore, we have provided some helpful links below to
assist you with solving the issue(s) that you may encounter. Best of all, in many cases you can
fix the problem yourself with seeking additional help or waiting for someone to reply.

https://www.clayton.k12.ga.us/news/district news/parent portal password reset information
(Parent Portal Password Reset Information)

https://drive.google.com/file/d/1omBWKTKGPcbU6AAZhgikIAHYUFVdAr2v/view (CCPS
Password Reset Video)

https://docs.google.com/forms/d/e/1IFAIpQOLSdVR xwxmT6jF5t0UnGspQApNAWPUnF4vamV
7yzubUJr68QiA/viewform (CCPS Virtual Parent Portal Support Request Form)

CCPS Portal Login Video

o
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NOTE: The Department of Technology is NOT resetting student accounts for the
20-21 school-year. Current CCPS students do NOT need to “claim” an account.
An account cannot be “re-claimed”. Current students need to log into the CCPS
Portal as they did last school year.
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Parent Username Clayton County Public Schools Website: www.clayton k12.ga.us

Password PARENTS: In Infinite Campus, parents can create their own username and password to

access students in their household using the steps below. You will need the Student ID,
Birthdate, and SSN of one student in the household in order to get an Activation Key 1o create
a profile. Student ID's can be found on various documents that come home from the schools
including the Student Schedule and Report Cards. If you are a staff member of CCPS and

Forgot Password? Forgot Username? Help I iyt an Infinite C login, you can use this for I as well, d i
Log In 1o Campus Student upon how your household is setup.
1. If you do not have an Activation Key, click here,to retrieve a list of keys for
or parents living in the same household as the student who have not yet created
an account.

New User? 2. Use a Student ID, Birthdate, and SSN for one of the students in the
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