
INCIDENT IQ
TECHNOLOGY WORK ORDER TICKETING SYSTEM



https://henry.incidentiq.com



• Use your email credentials to sign in 

• (You will only have to do this once)



THE REQUESTOR DASHBOARD
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ENTERING A NEW TICKET





REQUEST FOR ANOTHER USER

Click Change; Filter for
Location; Enter name in
the search field



HELPFUL HINTS

• Who should you list to notify about 
tickets?
• Anyone who can fix your issue will be 

automatically notified; do not list the 
technician

• What is Protected Student Information?
• Birthdate AND Student ID number

• Birthdate

• Grades



THERE’S AN APP FOR THAT!

• Use the Incident IQ App on any iOS or Android device.

• Enter henry in the district address



Submit A Technology Work
Order


