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Email your questions to client support at:       
support@hbug.k12.il.us 

Office Hours:  Monday - Friday 7:30AM - 4:30PM                                                  

SPP Indicator 14 Now Available 
The SPP Indicator 14 Post School Outcome Data Collection web appli-
cation is now available on our website and can be accessed at the fol-
lowing link:  Post School Outcome Data Collection.  The Hbug Login and 
Password is required to log into the Post School Outcome Data Collec-
tion web application.  To locate the Hbug Login and Password, simply 
log into iePoint>2016 and click on File -> System Maintenance -> View 
Site Configuration.   

Districts selected to administer the survey in 2017 will be offered the 
choice to use the existing data collection tool or use an expanded sur-
vey that will allow youth to provide additional information on their 
post-secondary education, employment and independent living, as well 
as how high school prepared them for adult living.  To see if your dis-
trict will be participating in the Post School Survey, click the following 
below:   

2017 Selected Districts 

If you need assistance with the SPP Indicator 14 web application, 
please contact Harrisburg Project at support@hbug.k12.il.us or 800-635-
5274.  For questions regarding the SPP Indicator 14 Survey please con-
tact Mark Conyer at mconyer@isbe.net or 217-782-5589.  You can also visit 
the Indicator 14 Tools and Resources page at:                          

Indicator 14 Tools and Resources 
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Event Registration 
Registration for all events, both online and at location may now be found at the following 
link:        Event Registration 

Please note:  If you are unable to attend a training in which you have registered, please refer 
to your registration email and click “cancel your registration” found at the bottom of the 
email. 

Important Notice: 

Please do not include any student or personnel information in e-mail and voicemail communications with Harrisburg      
Project.  We also ask that clients refrain from sending any  e-mail attachments containing sensitive information. 

2016-2017 I-Star Student and Personnel Claims Training  
Harrisburg Project will begin the Student and Personnel Claims Training on Tuesday, April 
11th.  We do recommend that all staff involved in completing the student and personnel claim 
register for one of these sessions.  Since the agenda is the same for each session, please regis-
ter for only one session.   

Student and Personnel Claims Training Agenda: 

Transmission Dates                                                                             
Key Components of Claims                                                                      

Methods of Computing Days                                                                     
Calculating the Claim 

To review the training schedule or to register for an online claims training session, click the 
link below: 

Event Registration   

In order to get the most out of the online training session, please print the I-Star Claims Pack-
et prior to your training.  This packet will have valuable information to assist you with pre-
paring the claim. 

Date Location Name Time Notes 

 4/11/17 Online I-Star Claims Training   9:00 AM - 11:00 AM Notes 

 4/12/17 Online I-Star Claims Training   9:00 AM - 11:00 AM Notes 

 4/19/17 Online I-Star Claims Training   9:00 AM - 11:00 AM Notes 

 4/20/17 Online I-Star Claims Training   1:00 PM -   3:00 PM Notes 

 4/25/17 Online I-Star Claims Training   9:00 AM - 11:00 AM Notes 

 4/26/17 Online I-Star Claims Training   9:00 AM - 11:00 AM Notes 
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