JOB DESCRIPTOR DATE: June 2014

Family Language Access Facilitator

The Family Language Access Facilitator is directly responsible to the Compliance Coordinator, and
is responsible for communication between the schools and families who speak a language other
than English. The service will support families with access to educational services, including but
not limited to the registration process, correspondence from the school, and disciplinary actions.
The position will serve all grades K-12. The Facilitator must be able to perform tasks involving
prolonged periods of standing, walking, and sitting. Vision, hearing, and verbal communication are
essential factors in performing required tasks.
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Qualifications:

1.) Bachelor’s degree preferred but not required; Spanish content degree or American Translators
Association Certification (CT), preferred

2) At least one year successful experience in a position requiring interpreting skills

3) Can demonstrate both oral and written communication in the desired language (Spanish)

4) High integrity, excellent character, and good professional reputation.

5) Ability to work well with staff and the public; ability to respond to inquiries or complaints from
staff members, agencies, or members of the community required.

6.) Ability to define problems, collect data, establish facts, and draw valid conclusions required.

7.)  Ability to be regularly, predictably, and reliably at work.
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