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Family Access

Verify & Complete Account Set-up

Parents/guardians of students that attend Lake County Schools have ability to create a Family Access account. Family Access
provides parents/guardians with the ability to view grades, attendance, and other valuable data for their student(s). Please see the
steps below to verify and complete the set-up process for your Family Access account.

1. From your personal email account, open the email titled Lake
County Schools Family Access Account Information. The email
is sent from do.not.reply@lake.k12.fl.us

Gmail - e © More ~

Open the email ™"

Q Primary 2 sn:y‘ ¥ Promotions

Inbox (126) |do.not reply

Lake County Schools Family Access Account Information - Dear ASH||

2. Read the text of the email and make note of your login
information. Then click the link to begin the account set-up
process.

Lake County Schools Family Access Account Information nbox % [_ 3]

do.not.reply@skyward.com
to me [~

Dear'

Lake County Schools welcomes you to the new Family Access Portal replacing Esembler Gradebook.
You had an esembler parent account which we used to create your new Family Access legin. You are
receiving this email: which once you click the link below and verify your account. you will receive a second
email requesting you to change your password. At this point you should receive the Skyward Login Page.

10-58 AM (1 hour aga) |~

When you log inte Skyward Family Access please verify the Students that are linked to your account in
Family Access. If you have any concemns. question or suggestions. please contact the appropriate School.

https_/isky-smsweb.lake.k12 fl.us/scripts/wsisa.dIl/WSenice=wsE. ot.w?
hforgotLoginPage=seplogl1
.
Lugm:r -
A d ™~ Click the link

District: Lake County School District -~ L4 ~
District Web Site: http-#/lake.k12fl.us

State: FL

District Code: 35

-
Login information

Lake County School District - Live Conversion Data 05/28/2014

3. Onthe Forgotten Login/Password Assistance screen:
a. Typeinthe CAPTCHA information
b. Typeinyour login information
c. Pressthe Submit button

SKYWARD

Forgotten Login/Password Assistance P Enter the
captcha

Please enter your email address or user name. If it matches ¢

the email or user name the district has on file, you will be?P information in
an email containing your login and a link that can be u. 0 =
reset your password. ,55 the field.
+

Enter your login
information in
+«* the field.

"~ Press Submit

4. You will receive this message. Click the OK button.
Skyward ¢

Your request has been received by the district. If you dont
receive the email soon, please contact the district.

|Click the OK button

Need Additional Assistance?
Please call your child’s school for assistance.

5. Go back to your personal email account and open the
Forgotten Login email from do.not.reply@lake.k12.fl.us

Gmail - c o Open the Forgotten Login email "5 ¢
~ K4

= Q Fomary el @ Foon G .

Inbox (127)

e | do.not.reply Forgotten Login/Password Assistance

mpartant do.not reply Lake Courity Schols Family Access Account information

6. With the email open, click the link to reset your account:

Forgotten Login/Password Assistance Inbox % =

do.not.reply@skyward.com
to me [~

1:08 PM (& minutes ago) -~ -

We received a request to reset the account associated with this e-mail address. If you made this request.
please follow the instructions below.

If you did not request to have your account reset you can ignore this email.

r

Login:
Click or paste the following link to reset your account:
https://sky-smsweb lake k12 fl us/scriptsiwsisa.dIl/WSenice=wsEAplus/skyportexpired. w?

1d=675751&dc=24569128&tc=472788&Ig=ashl lamon@gmail.com&enc=waibkkbsgalaDol
hforgotLoginPage=seplog1 ‘
IP Add L d: 10.0.33.190 M
ress Logged: 10.0.33. =
i N, Note your login

. information. Then

District: Lake County School District A4 - -
District Web Site: http://lake k12flus \.c“‘:k the link to

State: FL
District Code: 35 % reset your
password.

Lake County School District - Live Conversion Data 05/28/2014

7. Fromthe Forgotten Login/Password Assistance screen:

a. Enter and confirm your new password (must be 8 characters
long)

b. Pressthe Submit button

Forgotten Login/Password Assistance
Please enter a new password. a. Enter and

Hamer ,' confirm your

Login
Mew Password:ew password
Confirm New Password: [ssssssssssses] | Submit
= ’
-

-
w " in0m Password Length: 2]
Murmber of Passwords Before Reuse: 0

b. Press
Submit

MName Used As: EMERGENCY CONTACT
GUARDIAN

8. Once you have entered a sufficient password, you will receive
this message. Click the OK button.

The page at https://sky-smsweb.lake.k12.fl.us says: *

Account updated successfully,

Click the OK button
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9. You will be taken to the log in page for the Family Portal:
a. Enter your login information for the username (email address)
b. Enter the new password that you just set
c. Pressthe Sign In button

a. Enter your login
in informatio

‘.inwnnn@

Lake ®ounty School District
Lake County Scho& District - Live Conversion Data
Y:Q-'zs.-'zou

*
Login ID: |r | c. Press
Sign In
Password: ;--{ |I 9
b. Enter your . Signmp

password

05.14.06.00.08

10. Click the Retry button if you get a message about the Pop-up
blocker or click the link to adjust your Pop-up blocker settings.
11. Onceinside Family Access:
a. Click on My Account to verify your personal information
b. If you have multiple students, click on the drop down
menu to ensure your student(s) are connected to your
Family Access account
i. If you have multiple students, you can click on a
child’s name to view the student individually
ii. If you want to see all of your children at one time,
click on the All Student option
P i T o o--”
2 m

Gragebook

a1

Progross Report 1 Ends
TAVARES

Aitendance S MIDDLE SOHOOK

12. Use the blue menus along the left hand side of Family Access to
navigate to your student(s) data. Click on the blue Gradebook
menu to view grade and assignment information for each class.
Any item in blue text is a hyperlink and you can click on it to get
more information.

Gradebook
Home -
Missing Assignments exist for| (Show All)
r has 2 missing assignments:
Altendance Due: 08/22/2014 Student Information Form, M/J BAND 1 (Pericd 2) V|
08/22/2014 Field Trip Form, M/J BAND 1 (Fericd 2) VICTORIA
Student Info
Teacher Class Grades &
Conferences
Uealth Info r Dizplay thlons
Class P1 CD1 T
Login History ~ M/J Spanish, Beginning
Period 1 {E’.’Eﬂ AM - 10-18 AM) 100
TERI ROBERTS
Activity Master 1.1 Countries 100
Due: 0940220714 (T1)
Spanish speaking maps 100
Due: 08/28/2014 (T1)
Alphabet Cuiz 4

Need Additional Assistance?
Please call your child’s school for assistance.

Family Access
Verify & Complete Account Set-up

13. Click on the blue Attendance menu for attendance
information. Any item in blue text is a hyperlink and you can
click on it to get more information.

Attendance

Home

Term 1 Period Totals
Gradebook Today's Attendance: Wed Sep 10, 2014

No Absences or Tardies were recorded for

sl i (TAVARES MIDDLE SCHOOL)
Date Attendance Period  Class

Teacher
Conferences
EXCUSED (Doctor/Dental T Canguage Ke T,
Mon Sep 8, 2014 (] s
Healtn info Rogainimerty L Advanced
EXCUSED (Doctor/Dental .
Login History Thu Aug 28, 2014 | sopointment) an.  [FViw Clasoes o ' : 2 a

14. Click on the blue Student Info menu to view family and
emergency contact information. Any item in blue textis a
hyperlink and you can click on it to get more information.

Student Information

Home

—
Gradebook call — TAVARES MIDDLE SCHOOL
Attendance [ Grade: 06 Status: Active (Fulltime)

Teacher

Conferences | View Bus Schedule | View SYDNEY's Family
Heath Info Gender: Female F T e R

Language: ENGLISH Graduation Year: 2021
Login History Other ID: 3528030869 Community Service: 0.00 Hours

Home: """

Emergency Contacts

Primary Phone  Second Phone  Third Phone | Employer's Phone | Home Email

15. Click on the blue Login History menu to view your recent login
history. Any item in blue text is a hyperlink and you can click on
it to get more information.

Login History
Home
ASHLEY SALAMON
Sradebook Dt Time  iP Atdress Product
Alwostance Yied Sop 10, 20U 203pm 0033190 Famy Acoecs
et 0 veea 5o 10, 2014 Tv4Tpm 10033190 Famiy fecess
Mon Sap 8. 2004 1201pm 10033 190 Family Access
Teaachee
ComeeioRs won Sap 8, 2014 Hazam 1003181 Famiy Accass
hon S 20 1134am 5 by Acc
Healh lifo Moo Sap 8, 2004 134am 10033 190 Famiy Accesy

16. When you are ready, click the Exit button in the top right

corner of Family Access to log out of the portal.

Family Access b My Account | Email History

§iTwany Al students = >
e

U
Boming Evenls

No messages were found.
Gradebook A Tue Sep 16, 2014

~ Progress Report 1 Ends

Attendance »° TAVARES MIDDLE SCHOOL
.

Student Info "’ Tue Sep 16,2014

e -t Progress Report 1 Ends

Conferences P ASTATULA ELEMENTARY

Heatth Info

Login History

Note: To access the Family Access portal in the future, visit
www.lake.k12.fl.us and click the A+ Grades icon near the top right
corner:

B L Siteiiake kizflusiste/oetaunaspal D ~ G - taki Conrnty Schurobs £ Qe %

o Sewrs | souw | oS
LAKE COUNTY S
S € HO DL S

EEmrTeeTmy <

e | cosmm | soouown | cowmemsiemaws | ot swms | cua

gram

Community £
Volunteering

BF  ONLME VENDOR BID APPLICATION
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Skyward Mobile Access App
Family Access

Parents and guardians have the ability to view their student’s grade and attendance information in Skyward, using the Skyward

Mobile Access App. Please see the steps below to get started:

From your personal cell phone and/or mobile device, download
the Skyward Mobile Access App from the App Store.

eeses Sprint LTE 817 AM @ o s%m
O skyward 58 Results ©

Related: reading comprehension> fourth grade reading>  languagy

Skyward Mobile Access -
Skyward, Inc 2 2 -
¥
- A

SKYWARD

=

Open the App and search for Lake County School District using
the by Postal Code option and enter 32778. Next, choose Lake
County School District, Tavares, FL.

SKYWARD

eee rint LTE 8:17 AM @ 9 47% M
v (]

Locate District

> :
9" by Current Location

LAKE COUNTY SCHOOL DISTRICT
FL

= by Postal Code

&" by District Name

Select School Management and then enter the username
provided by your child’s school for Family Access and the
password you created for your Family Access account. If you
have any issues with your username/password, please contact
your child’s school. Then press the Save button in the top right
corner.

Login Credentials

< Districts SKYWARD

Login
Select Product

Password

)"ﬁ\ School Management

Family, Student, Teacher Access

Description

Next, enter a 4 digit code to secure your App. You will have to
enter this number twice. Ensure that you select a code that you
can remember. Note, if you forget this passcode, you will have
to delete the App and go through the set-up process again.

SKYWARD

Enter the same number

Tap the mobile < Logout
account option to
open your Family Accounts
Access account.

SKYWARD

@gmail.com's LAKE C...

D o T i @gmail.com's LAKE C...

Add Account

Tap the menu icon in the top right of the App to navigate
to the full menu. Tap on any of the desired options to view
detailed information. Tap the drop down menu to select a
different student.

a. Attendance:displays
attendance data by date

b. Calendar: displays
assignments by due date

c. Gradebook: displays grade
and assignment information FAMILY AGCESS
for each class. Scroll down o | ono | |RECEE
to the Breakdown by Class o |lcalendar
area, then tap on the class
to get detailed information . .. |[schedute

Student Information

d. Schedule: displays a ! o0

wooe | ||Partfolio

schedule of current classes . s

e. Student Information: displays oo
general student information

f.  Portfolio: display student progress reports and report cards

Notes:

If you have any questions about the data you see in your Family

Access App or need assistance with your account, please speak

with the appropriate school personnel (teachers and/or front
office).
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