CLASS TITLE: COMPUTER NETWORK ASSISTANT B421

CLASS CODE: 8421

APPOINTING AUTHORITY:

DEPARTMENT: FLSA STATUS: NE
DIVISION: DATE: May 10, 2000

JOB SUMMARY:

Maintzins 2 school site instructional computer environmant including responsibility for the proper operation
of 2 Local Area Netwwork {LAN). Troublashoots and performs minor maintenance on multi-platiorm, muiti-
vendor computer systems. Identifies and rectifies computer system problems or failures. The incumbent
installs software, software updates, hardware, and peripheral equipment and ensuras the operability of
applications incumbents perform various iasks designed fo ensure efiective and efficient systam operation.
Incumbents have direct accass to the system and support a varlety of applications independently. Provides
suppor in other functional program areas as requested or assigned. Work is performed under the general
supervision of the school principal and is reviewed through observation, conferences, and reports.
ESSENTIAL JOB FUNCTIONS:

Assists individuals and groups in the usse of instructional software and hardware

Maintains LAN hardware, safiware, and peripheral equipment.

Asgists in setting up, instaliing, and ensuring the operability of computer equipment, cabling, hardware,
software, and other instructional suppont equipment.

Checks dally the operational capabilities of computer and LAN hardware, software, and other instructional
equipment within the school; performs maintenance on soitware and hardware as needed.

Assists with programming school applications within existing software packages to ensure integrated and
compailble opergtions

identifies and resolves the causas of minor system failures or malfunctions, coordinates efforts to restore the
system, andfor obtains the services of district technical support staff to service equipment

Reporis problems with hardware and softiware to the appropriate vendor or district computer repair personngl
and coordinaies sysiem repair service.

Instalis software updates or coordinates installation of updates provided by vendors.
Maintains basic logs and racords of work periormed.

Attends district siaif developmant programs as well as other appropriaie workshops and seminars that
address the technical skills and knowledgs necessary 1o fulflll the responsibifities of this position.

May periorm a wide variety of clerical or other duties in support of & school's various technical areas
Performs othar duties as required

MATERIAL AND EQUIPMENT USED:

Computer Natwork Equipment
Clagsroom Computer and Peripheral Equipment
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MINIMUM QUALIFICATIONS REQUIRED:

Education and Experience:

High schooi diploma or equivaient

One year of experiznce configuring information systems, installing sofiware. maimtaining and troubleshooting
hardware, and mainaining servica (o usars.

Any combination of education, fraining, and experience which provides the required knowledge, skills, and
abilities to perform the assential functions ot the job

Special Reguirameant:

May require a Florida Abuse Regisiry check, a oriminal background check. and/or fingerpriniing.

Licenses and Ceriifications:

May require the possession of or ability to obtain a Florida Operator's License upon offer of employment

KNOWLEDGE, SKILLS, AND ABILITIES:

Knowiedae of:

Applicable opersting environments, commands, and processes, including initialization, backup,
troubleshooting, and restoraiion procedures.

Regquiremants and procedures ior setup and minor mainienance of computer peripherals
Tachnigues for troubleshoaoting basic compuier probiems and rectifying equipment or software failures.

Computar principlas. techniguss, procedures, software applications. and iechnical vocabulary reizied 1o
school functions

Familiarity with LAN hardwars and applications utilized in a school's instructional computer environment.

Analyzing, documenting, and explaining program faflures to technical/support staff 1o ensure that system
problems may be rectified in a timely manper

The use of standard office machines, computers, and classroom eguipmentmaterials.

The use of specifisd computar applications related io the work

Record kesping practicas and principlss.

Skill in:

Troubleshooting routine hardware, software, and operating sysiem failures

initializing and opearating the computer system and peripheral eguipment

Understanding technical data rzlated 10 the work.

Conierring with usars and 1echnical suppont 1o froubleshoot and resolve processing problams.
Organizing and prioritizing work 2nd maeting critical deadiines.

Saiely using hand tools ralated 10 the minor maintenance of peripheral eguipment.
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Explaining system igilures to technical support staf and coordinating efforts 1o restore the system
Establishing and maintaining affsctive working relationships with thoss contactad through the work
Gengra! office practices and cierical skills

Mental & Physical Abilities:

Maks independent decisions or act with limited or general suparvision.
WMaintain accurate logs and racords and write reports.
Establish and maintain effective working reiationships

Read and inierpret documents such as safety rules, operation and maintenance instructions, procedure
mantals, sic

Operate a variety of computers, peripheral equipment, and system applications.
Apply common sense undersianding 1o carry out instructions and assignments.
While parforming the essantial functions of this job the employes is reguiarly required to use hands 1o finger,
handie, or feel, reach with hands and arms, use stangard office equipment, remain seated and maintain
congentration for an extended period of time, Ifit and/or move up to 50 pounds, read printed materials and a

computer screen, and communicate in person and over the telephona. Spacific vision abilities required by
this job include: close vision, ability to discriminate between colors, and ability 1o adjust focus.

Working Conditichs:

While performing the essential functions of this job the employse may be requirad to work beyond normal
waorking hours or may be called back in emergency situations

The incumbent's working conditions are typically moderataly quist
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