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Program Concentration Area (2005-2014):  Family & Consumer Sciences

Career Pathway:
Nutrition & Food 
Science 

Students must successfully pass the following three courses in order to 
sit for the End-of-Pathway Assessment:
 20.41610 Food, Nutrition & Wellness
 20.41710 Food & Nutrition Through the Lifespan
 20.41810 Food Science

Credentialing 
Exam:

ServSafe Food Safety Manager Certification

Testing Agency: National Restaurant Association (NRA) Solutions
http://www.servsafe.com/home

Exam Blueprint: No official exam blueprint is available for this exam through the testing 
agency.  Candidates should be familiar with curriculum taught from the 
ServSafe Manager Book 6th Edition textbook, or the ServSafe Manager 
Online Course.  The ServSafe Manager Book 6th Edition textbook can be 
purchased for $68.00 which includes one textbook and one exam 
voucher.  The ServSafe Manager Online Course is $125.00 and only 
includes the online course.  Textbooks do not need to be 
purchased for each student in the class.  To see a brief listing of 
training areas covered through curriculum, go to the following link:

http://www.servsafe.com/manager/whatyoulearn

Exam Cost: Exam price only:  $36.00 each for the ServSafe Manager Electronic 
Voucher

Duration of Exam: 2 hours 
Number of 
Questions:

90 multiple choice questions

Exam Cut-Score: 75% 
Test Ordering 
Information:

In order to offer the ServSafe Food Safety Manager Certification, 
program area instructors must become Certified ServSafe Instructors.  
To see the necessary steps for achieving Certified ServSafe Instructor 
status and dual Proctor status, go to the following link:
http://www.servsafe.com/ss/instructors/ip/RoleDetail.aspx?Role=3&Opt
=N&aliaspath=/Special-Pages/ssredirect

To order student Online Exams, go the following link and go under 
“Examination Support Tools, then click “ServSafe Food Safety Online 
Exam Administration Procedures:
http://www.servsafe.com/customer-assistance/support-documents

Or go directly to this document at the following link:
http://www.servsafe.com/downloads/pdfs/howto/online-exam-process

http://www.servsafe.com/home
http://www.servsafe.com/home
http://www.servsafe.com/manager/whatyoulearn
http://www.servsafe.com/ss/instructors/ip/RoleDetail.aspx?Role=3&Opt=N&aliaspath=/Special-Pages/ssredirect
http://www.servsafe.com/ss/instructors/ip/RoleDetail.aspx?Role=3&Opt=N&aliaspath=/Special-Pages/ssredirect
http://www.servsafe.com/ss/instructors/ip/RoleDetail.aspx?Role=3&Opt=N&aliaspath=/Special-Pages/ssredirect
http://www.servsafe.com/customer-assistance/support-documents
http://www.servsafe.com/downloads/pdfs/howto/online-exam-process
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NOTE:  All ServSafe Certification Exams should be dispensed in an 
online format.
To see the ServSafe Examination Administration Handbook, go to the 
following link:
http://www.servsafe.com/downloads/pdfs/handbooks/ssfs-exam-
handbook

Proctoring 
Guidelines:

Certified ServSafe Instructors may also serve as proctors.  Go to the 
above link under “Test Ordering Information” to access the necessary 
steps for achieving dual status.  

For instances where a high school location may require another 
professional member of the staff to serve as the official proctor, go to 
the following link to access the necessary steps to become a Registered 
ServSafe Proctor:
http://www.servsafe.com/ss/instructors/ip/RoleDetail.aspx?Role=2&Opt
=N&aliaspath=/Special-Pages/ssredirect

To see a Proctoring Checklist, go to the following link:
http://www.servsafe.com/downloads/pdfs/howto/proctor-checklist-
online

Testing Format: On-line (Electronic Version) Only
Required 
Computer 
Software 
Specifications:

Hardware:
Intel® Pentium® III 1GHz or faster processor (or equivalent)

 500MB of RAM or more, depending on operating system
 Sound card and speakers enabled
 Compatible keyboard and mouse

Internet Access:   

 High-speed internet access is recommended 
 Minimum connection: 56K modem with actual connection speed 

greater than 40Kbps

Operating System and Software:

 Internet Explorer® 6.0 or higher
 Firefox® 2.0 or higher
 Safari® 5.1.2 or higher
 Google Chrome™ 3.0 or higher

http://www.servsafe.com/downloads/pdfs/handbooks/ssfs-exam-handbook
http://www.servsafe.com/downloads/pdfs/handbooks/ssfs-exam-handbook
http://www.servsafe.com/ss/instructors/ip/RoleDetail.aspx?Role=2&Opt=N&aliaspath=/Special-Pages/ssredirect
http://www.servsafe.com/ss/instructors/ip/RoleDetail.aspx?Role=2&Opt=N&aliaspath=/Special-Pages/ssredirect
http://www.servsafe.com/downloads/pdfs/howto/proctor-checklist-online
http://www.servsafe.com/downloads/pdfs/howto/proctor-checklist-online
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 Microsoft® Windows® 2000 or higher
 Adobe® Flash® Player 9.0.115 or higher (Download latest Adobe 

Flash Player)
 Adobe Reader®

Settings:

 800x600 monitor capable of thousands of colors [high color (16-
bit)] or higher, millions of colors recommended

 Cookies enabled
 Pop-up blockers disabled

Tablets/Mobile Devices

 The course may not function properly on a tablet and is not 
supported at this time. 

Test Availability: Year round availability
Testing Agency 
Contact:

National Restaurant Association (NRA) Solutions
Customer Service:  1-800-765-2122 ext. 6703
Fax:  1-866-665-9570
Email:  servicecenter@restaurant.org 

For technical difficulties during the testing process, call 1-800-765-2122.
GaDOE Contact 
for Credentialing:

Name: Mamie Hanson
Telephone Number:  (404) 657-6279
Email:  mhanson@doe.k12.ga.us

GaDOE Contact 
for Curriculum 
Area:

Name:  Daphnne Bonaparte 
Telephone Number:  (404) 463-6406
Email:  dbonaparte@doe.k12.ga.us

mailto:servicecenter@restaurant.org
mailto:mhanson@doe.k12.ga.us
mailto:dbonaparte@doe.k12.ga.us
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