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Program Concentration Area:  Business & Computer Science

Career Pathway:
Computer Networking

Students must successfully pass the following three courses in order 
to sit for the End-of-Pathway Assessment:
 11.41400 Information Technology Essentials
 11.42000 Information Technology Support
 11.42200 Networking Systems

Credentialing Exam: CCNA (CISCO Certified Network Associate)
Testing Agency: CISCO Systems

Link: http://www.cisco.com/

Exam dispensed by Pearson Vue Testing Agency:
http://www.vue.com/cisco/#testscheduling

Exam Blueprint: To view the competencies that will be tested on this exam, go to the 
following link:  
http://www.cisco.com/web/learning/le3/current_exams/640-802.html

Exam Cost: $295.00 without a voucher; $123.90 with a CISCO Networking 
Academy Discount Exam Voucher that currently provides a 58% 
discount voucher to participating CISCO Networking Academy 
students that meet the following voucher eligibility criteria:
 grade of 75% on FIRST attempt of qualifying course final 

exam
 marked as “Pass” in the on-line grade book by their instructors

Please contact CISCO representative listed on this sheet if your 
system is interested in implementing a CISCO Networking Academy.

Duration of Exam: 90 minutes
Number of 
Questions:

44-55 questions

Exam Cut-Score: Not published
Test Ordering 
Information:

To order exams, students must create a web account with Pearson 
Vue Testing.  A web account can be established at: 
http://www.vue.com/reg_guide/capva/

Once all steps have been taken to create an account with Pearson 
Vue, a testing appointment should be scheduled.  See steps for 
scheduling a testing appointment at:  
http://www.vue.com/reg_guide/capva/.  Pearson Vue testing 
locations will be provided during the electronic scheduling process.

Proctoring Provided at Pearson VUE Testing Center Locations
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Guidelines:
Testing Format: On-line
Required Computer 
Software 
Specifications:

Offered through Pearson VUE Testing Center Locations

Test Availability: Year round availability
Testing Agency 
Contact:

For questions regarding CISCO Networking Academies, contact one of
the following CISCO Representatives:

Name:  Debi Hallman
Title:  CISCO Academy Support Representative
Telephone Number:  (919) 392-9221
Email:  dhallman@cisco.com

Name: Jessie Pagan
Title:  Area Academy Manager
Telephone Number: (727) 460-8351
Email: jpagan@cisco.com

For questions regarding CCNA exam, contact Pearson VUE Testing 
Agency Representative:  Sandy Major at (757) 464-5099 or by email 
at sandra.major@pearson.com.

You can also contact Steve Reinke at Pearson VUE Testing Agency at 
(952) 905-7043 or by email at steve.reinke@cisco.com.
  
For testing customer service call 1-877-404-3926.

GaDOE Contact for 
Credentialing:

Name: Mamie Hanson
Telephone Number:  (404) 657-6279
Email:  mhanson@doe.k12.ga.us

GaDOE Contact for 
Curriculum:

Name: Misty Freeman
Telephone Number:  (404) 657-8307
Email:  mfreeman@doe.k12.ga.us
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