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As a future health professional, you must
record and report all observations while
providing care

Must listen to what patient is saying, buft
observe other senses as well

Senses:
-Smell: Patient’s body or breath odor
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Two types:

Subjective
Cannot be seen or felt
Commonly called symptoms

Usually statements or complaints made by patient/resident
Report in exact words

Objective
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Written obseryc’rions must be accurate, concise
and complete as well as neat and legible

Spelling and grammar should be correct
Only objective observations should be noted

Subjective data that the health care worker feels
or thinks should be avoided

Errors should be crossed out neatly with a straight
ine, have “error” recorded by them, and initials of
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Be cheerful when greeting a caller

ldentify your facility, yourself and your
position

Listen closely to caller's request

Place caller on hold if you need to get
someone 1o take the ca

Do not give information about staff or
residents over the phone
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Hearing impairment or loss
Vision impairment or loss
Stroke or TIA
Combativeness

Anger
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hospital
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Admission
History/physical exam
Care plans

Doctor’s orders
Doctor’s progress notes
Nursing assessments
Nurse's notes
Flow sheets
Graphic record
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Purpose: ’ro record patient care and prove
accountability for care given

Tips:

Check for right patient, room, form and chart
Fill out completely

Correct color of ink, usually blue or black
Correct sequence of events

Correct spelling
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n health care, facilities use 24-hour clocks
fo reduce confusion in am/pm hours

To change hours:

From 12 to 24 hour: Add 12 to the original
hour

3+ 12=15=1500 hours

From 24 to 12 hour: Subtrac from the
military time
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A way to document an accident or unexpected
event that happens during care given




