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the Guide.
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Teacher Resource Guide for Delaware Recommended Curriculum Development.
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Components of the
Career and Technical Education Standards
Teacher Resource Guide for
Recommended Curriculum Development

The Career and Technical Education Standards Teacher Resource Guide for
Recommended Curriculum Development presents the content standards, career pathways,
and proficiency expectations for the four career and technical content areas, AgriScience;
Business, Finance and Marketing; Family and Consumer Sciences; and Technology
Education.

Within each content area, a curricula crosswalk is presented. The curricula crosswalk is a
matrix demonstrating the relationship between high quality career and technical
education and academic education. Aligning career and technical education and
academic education prepares students for work and/or postsecondary education.

AgriScience Education Standards and Teacher Resource Guide for Recommended
Curriculum Development includes standards and proficiency expectations in the areas of:

Animal Science

Biotechnology

Food Science

Natural Resources and Environmental Science
Plant and Horticultural Science

Power, Structural, and Technical Systems

YVVVVYY

Business, Finance and Marketing Education Standards and Teacher Resource Guide for
Recommended Curriculum Development includes standards and proficiency expectations
in the areas of:

Business, Finance and Marketing Core
Accounting

Administrative Services

Banking

Business and Corporate Management
Business Information Technology
Marketing Communications
Marketing Management

VVVVYVYYYVY

Education Standards and Teacher Resource Guide for
Recommended Curriculum Development includes standards and proficiency expectations
in the areas of:

» Early Childhood Education
» Human Services
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Nutrition and Culinary Arts
o0 Nutrition and Wellness
o0 Food Safety
o Food and Culinary Arts
Careers
Interpersonal Relations
Resource Management

Technology Education Standards and Teacher Resource Guide for Recommended
Curriculum Development includes standards and proficiency expectations in the areas of:

VVVVVVVVVVVY

The Nature, Impacts, and Evolution of Technology

Technology Education as an Interdisciplinary and Technological Link
The Use and Management of Technological Resources and Systems
The Design Process and The Systems Model

Technological Concepts

Active Participation in the Technology Student Association (TSA)
The Design Process

Agricultural, Bio-related, and Medical Technologies

Information and Communication Technologies

Drafting, Design, and CADD

Energy, Power, and Transportation Technologies

Construction and Manufacturing Technologies
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Purpose of the
Delaware Content Standards and Recommended Curriculum

The unifying objective of the State of Delaware Curriculum Framework Content
Standards in AgriScience Education; Business, Finance and Marketing Education; Family
and Consumer Sciences Education; and Technology Education is the transition of young
people into informed resourceful workers and lifelong learners who participate actively
and successfully in 21* century global society. The Delaware Content Standards state the
essential knowledge and skills, as well as the bodies of understanding which students
must attain as a result of their public school education, and the standards specific to the
quality of work necessary for students to be deemed proficient in a given content area.

The Curriculum Framework Content Standards support students’ development in solving
problems, gathering and using resources, working collaboratively, and assuming
responsibility for their actions so that Delaware students will be successful in a highly
challenging academic and competitive global work environment as adults. Effective
adults must be able to problem-solve, form reasoned opinions, use technology, participate
in a global society, and engage in life-long learning. The teacher resources for
curriculum development, presented within this document, based on the Curriculum
Framework Content Standards, provide guidance on how to plan; sequence; integrate;
and implement the Delaware Content Standards in Delaware classrooms. These
resources for curriculum development indicate the expectations of what students should
know, understand, and be able to do within a particular content area at three levels.

Separate standards for each content area are not intended to imply that content areas
should be taught in isolation, but rather to suggest each content area’s unique contribution
to an understanding of the world. Integrated learning experiences help students
conceptualize both the boundaries and the relationships among content areas. The
individual standards should be viewed as building blocks which can be combined in any
number of ways to create a solid foundation for effective citizenship and participation in
21% century society.

This Teacher Resource Guide for Curriculum Development provides clarification about
the meaning of the standards and suggests ideas for how teachers might help students to
uncover the meaning of the standards. Teachers, schools, and school districts can use the
document to guide the process at the local level of creating three-credit career pathways,
creating course syllabi, developing transfer tasks that demonstrate understanding, and
designing aligned units of instruction. The Teacher Resource Guide for Curriculum
Development is a tool for alignment of curriculum, instruction, and assessment and
integration of career and technical student organizations to the state standards.

Delaware Career and Technical Education Teacher Resource Guide — 2007 3



Organization of the Teacher Resource Guide for Curriculum Development

To guide teachers’ development of aligned curriculum, instruction, and assessment, the
Teacher Resource Guide for Curriculum Development provides new components —
overarching Enduring Understandings, overarching Essential Questions, and proficiency
expectations. These components will give educators additional information and guidance
for aligned unit-level curriculum design.

Overarching Enduring Understandings are key ideas within a content area that cut
across all proficiency-levels and across specific topics (e.g., “Choices affect the
quality of life.”).

Overarching Essential Questions are broad and deep questions with no one right
answer — they are central to the content area study and cut across proficiency
levels and across topics (e.g., “Can decisions be both right and wrong?”)

Proficiency-level Expectations explain how well the student should know a
content standard and to what extent they should demonstrate understanding of that
standard at a particular proficiency-level.

What is the Delaware Recommended Curriculum?

The following Goals, Big Idea, Enduring Understandings, and Essential Questions guided
the development of the Standards Clarifications and other Recommended Curriculum
components. Clarifying the standards started with a fundamental assumption that a
backward design approach can help educators in Delaware strategically plan to improve
education.

Goals of the Delaware Recommended Curriculum

e Increase the percentage of students meeting Delaware standards in cooperation
with districts and schools, thereby improving student readiness for post-secondary
education and work

e Clarify expectations of students for teachers, students, parents, administrators, and
the community

e Provide a model for local schools and districts of three-credit career pathways.

e Provide a model for local schools and districts of the process of designing an
aligned framework of curriculum, instruction and assessment

e Encourage local districts to develop assessments, curriculum, and instructional
units on their own to foster student achievement of the Delaware Content
Standards

Big Idea for the Delaware Recommended Curriculum
e Alignment of curriculum, instruction, and assessment to the Delaware Content
Standards promotes student understanding and success in 21% century society.
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Enduring Understandings for the Delaware Recommended Curriculum

Educators will understand that:

Integrated learning experiences help students conceptualize both the boundaries
and the relationships among the content areas. The individual standards are
building blocks which can be combined in any number of ways to create a solid
foundation for effective citizenship.

Understanding how students learn is fundamental to curriculum design. Students
may have difficulty learning because the learning environment does not
complement their learning needs. These students can often be successful if the
environment is altered. It is the responsibility of educators to promote success for
each student, regardless of learning styles or needs.

Aligning curriculum, instruction, and assessment in Delaware classrooms will
successfully prepare students for assessments measuring the transfer of
knowledge in critical thinking and application, including the DSTP.

Assessments should center on students demonstrating transfer rather than
selecting correct answers through recognition or recall. This type of assessment
(transfer tasks) will require a rethinking of instruction. New instructional
methods will require new tolls. Teaching for understanding helps students to
achieve the concepts found in the Delaware content standards.

Teachers in Delaware schools require examples of and training in backward
design of curriculum to ensure standards alignment in classrooms.

Essential Questions for the Delaware Recommended Curriculum

How can the components of the Delaware Recommended Curriculum help
teachers and schools understand, create, and deliver aligned curriculum,
instruction, and assessment?

What kind of curricula and learning principles will ensure students’ success in the
21 century workplace and post-secondary education?

What professional development can model alignment and backward design for
Delaware teachers?

Components of the Delaware Recommended Curriculum will enable students to achieve
the Content Standards through rigorous Big Idea instruction anchored on the Enduring
Understandings, Essential Questions and Transfer Challenges.

Content Standards describe what students should know and be able to do. These
are the desired results for every Delaware public school student.

Proficiency Expectations describe to what extent students should understand and
be able to achieve at a specific proficiency level. Proficiency-Level Expectations
are directly linked to specific content standards.

Big Ideas reflect a core idea in a particular content area, or several content areas,
and yield great depth and breadth of insight into the subject. Studying a big idea
across grades and content areas will likely cause a student to make connections
across time and space about its meaning, relevance, and importance. Examples of
Big Ideas inherent in Delaware Content Standards include: Change,
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Interdependence, Patterns, Systems, Environment, Communication and
Investigation.

e Enduring Understandings provide specific insights about big ideas that with
which students should leave school. They are the specific inferences, based on
the content standards, which have lasting value beyond the classroom. They are
central to a discipline, addressed with differing levels of sophistication at different
proficiency levels, and are transferable to new situations. An example of an
Enduring Understanding would be the statement: “Biotechnology serves a
multifaceted role to sustain or improve the quality of life.”

e Essential Questions derive from the benchmarks, and frame the teaching and
learning. They point toward key issues and ideas, suggesting meaningful and
provocative inquiry into the content. Essential Questions have more than one
answer. They promote inquiry, stimulate thought, and spark more questions.
They set the stage for higher-order thinking and problem-based learning that
promote the transfer of knowledge to new situations. An example of an Essential
Question would be: “To what extent can people predict the consequences from
human alterations to the physical environment?”

As Wiggins and McTighe (2005) state, “Lessons, units, and courses should be logically
inferred from the results sought, not derived from the methods, books, and activities
which we are most comfortable.” Curriculum should focus on Big ldeas with clear
purposes and learning should be measured against clear goals. Curriculum should not be
sequential content coverage or a series of unfocused and/or unconnected activities.

What curriculum learning principles will ensure students’ success in the 21
century workplace and post-secondary education?

Delaware schools are preparing our students to live in the 21% century. New kinds of
problems to be solved and new developments in technology have changed the nature of
the world which Delaware students will enter after graduation. Today’s graduates will
have the freedom to make decisions that affect their lives and the lives of others.
However, their decision-making will be complicated by the fact that they face a greater
number of choices with each decision they make. Those graduates will enter a 21%
century society that redefines itself almost daily, where they will compete for high-
quality jobs with people from many nations, work collaboratively, set goals, accept
responsibility, and solve problems that will require the ability and confidence to reason
and communicate.

It is not possible to accurately predict all issues students may face in the future.
However, students who learn how and when to appropriately apply knowledge and skills
across content areas will be prepared to handle future challenges. By promoting
understanding, not just recall and recognition, and by providing students opportunities to
practice the use of skills and knowledge in real-world contexts and through career and
technical student organizations; students learn to transfer discrete skills and knowledge
across settings and situations. Learning through practice in real-world situations
increases the likelihood that students will successfully deal with new and different
challenges.
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www.doe.k12.de.us/programs/ci/ as a downloadable document.

Delaware Department of Education
Adult Education and Work Force Development Branch
Career and Technical Education and School Climate Workgroup

John W. Collette Education Resource Center
35 Commerce Way, Suite 1
Dover, Delaware 19904
www.doe.k12.de.us
(302) 857-3320



This project has been funded through a Workforce Investment Act Incentive Grant to the

Adult Education and Work Force Development Branch of the Delaware Department of
Education.

Inquiries pertinent to this document should be directed to the Delaware Department of
Education, Adult Education and Work Force Development Branch, Career and Technical
Education and School Climate Workgroup, John W. Collette Education Resource Center,
35 Commerce Way, Suite 1, Dover, Delaware 19904 or (302) 857-3320.

Affirmative Action and Equal Opportunity
The Delaware Department of Education is an equal opportunity employer. It does not dis-
criminate on the basis of race, color, religion, national origin, sex, sexual orientation,
marital status, disability, age or Vietnam Era veteran’s status in employment or its pro-
grams and activities. For more information, contact: William S. Bowles, 1lI, Director,

Human Resources and Quality Management, Delaware Department of Education, 401
Federal Street, Suite #2, Dover, Delaware 19901.

Document control # 95-01/07/08/05



Table of Contents

ACKNOWIBAGEMENTS ... bbbt nr bbbt ene s ii
Business, Finance and Marketing Education Standards Development Committee.................... v
Business, Finance and Marketing Education Pathway Design Team..........ccccceveneninnnnnnnn. vii
Business, Finance and Marketing Education Core Design Team.........c.cccccevvvevveiecieesieennnn, viii
100 0T od 1o} o USSP IX

Section 1;: Overview

Overview of Delaware Business, Finance and Marketing Education............ccc.cccooveveeiieiiennn, 1
Business, Finance and Marketing Education Overarching Big Idea,
Enduring Understandings, and Essential QUESLIONS ...........ccccovueiieiiiie i 3
Business, Finance and Marketing Education Overarching Knowledge,
SKillS, AN STANAAITS ........eiiieicieie ettt bbb b reeneas 4
Business, Finance and Marketing Career Pathways ...........ccccooeiiiiiiiinisieceee e 5
Meeting Requirements for Federal and State FUNAING ...........cccoeviiieiieiiic e 16
Regulations Regarding Career and Technical EQUCAtION ............cccoviiiiieiinenceeeeeees 17
Development and Implementation of Delaware Standards for Business,
Finance and Marketing EQUCALION ...........ccuoiiiiiiiiiiiiicceee e 18
Components of Delaware Standards for Business, Finance and Marketing Education........... 20
Business Professionals of America (BPA) and DECA, An Association of
T G AT ] (o [=T ) SR S 22
Section Il: Delaware Standards for Business, Finance and Marketing Education
Business, Finance and Marketing COre .........cooveiiiieiieieeie e C-1
ol ot 01U 1] T SR SSP ACC-1
AAMINISIIATIVE SEIVICES ....viiveeiieiectie sttt sttt ste et esre e teaneesreenaeeneennes AS-1
=TT 0] o RS PR BAN-1
Business and Corporate Management.............coviieieieneneninesiseee e BCM-1
Business Information TeChNOIOQY ........ccvoiiiiiiiciic e BIT-1
Marketing COMMUNICALIONS. ........cuiieieierieriesierie st sr bbb ereas MC-1
Marketing ManagemENL..........coviieiieie ettt et esreees MM-1
Section Il1: Crosswalk of Business, Finance and Marketing Education Standards
INtroduction t0 CrOSSWAIK..........coiiiiiieiiee e Cw-1
Business, Finance and Marketing Education Standards
Business, Finance and Marketing COre ........cccoovvveiiiieieenese e CW Core-1
ACCOUNTING ...ttt ettt et e s re e be e e e sreesteeneesreesteeseeenee e CW ACC-7
AdMINISITAtIVE SEIVICES ....viiviiiiieieeie ettt sree e neesreeeas CW AS-20
BaNKING ....ve it CW BAN-26
Business and Corporate Management...........ccooeoererenenineseeee e CW BCM-33
Business Information Technology .........cccevviiiiieiiciccc e CW BIT-46
Marketing COMMUNICALIONS..........cueiuiiririirierieieiee e CW MC-57
Marketing Management...........coiiveieiiieieee e CW MM-69
Academic Education Standards
ENGliSh LANQUAGE ATTS.....c.eiiiieiecie ettt ste et e e ae e sraenneannens AE-1

Delaware Business, Finance and Marketing Education Teacher Resource Guide — 2007 i



Mathematics..
Science..........
Social Studies

Delaware Business, Finance and Marketing Education Teacher Resource Guide — 2007



Acknowledgements

Delaware Business, Finance and Marketing Education Content Standards were originally
adopted in 1998 and included Performance Indicators that described what students should know
and be able to do upon completion of a pathway. The 2007 Business, Finance and Marketing
Standards Project is based on the States” Career Cluster Initiative and research-based national
standards identified through MarkED/Career Paths, a non-profit organization and consortium of
43 state education departments and other organizations. The alignment of the content standards
for Delaware’s Business, Finance and Marketing Education programs is a result of the
collaboration of professionals from education, business, industry and state government.

This project was made possible though the Workforce Investment Act (WIA) Incentive Grant.
Grateful acknowledgment is extended to those persons at the Department of Education who were
part of this effort: Valerie Woodruff, Secretary of Education; Michael Owens, Ed.D., Associate
Secretary, Adult Education and Workforce Development; and Robin Case, Director Career and
Technical Education and School Climate. The formatting and editing efforts of the University of
Delaware’s Center for Disabilities Studies staff, Debbie Amsden, Stephanie Ferrell, and Stephen
Scheib, are also greatly appreciated.

We extend our gratitude to the members of the Standards Development Committee who provided
oversight for the project, identified career pathways within the Finance, Management and
Administration, and Marketing clusters; wrote and edited standards; initiated the process of
identifying and validating the core content common to each cluster; and participated in the
review process and provided valuable input throughout the process.

Thanks to the Pathway Design Team Members who identified performance elements and
indicators began the process of identifying core, mid and exit levels for each career pathway.
Many thanks to teachers participating in after hours and summer workshops to further define the
core content common to each cluster and to Nancy Talmo and Kathy Gretchen for their efforts in
compiling the committees’ findings to be used in the development of pathway course curriculum.

Appreciation to the MarkED/Career Paths staff, Dr. James Gleason, Beth Osteen and April
Miller, for their professional guidance in the alignment of Delaware’s Business, Finance and
Marketing career pathways and standards with the national Career Clusters’ model and
standards.

Our gratitude to all who participated in the identification, development and review of career
pathways, content standards, performance elements and indicators identified as a result of this
project. We look forward to continuing our collaborative efforts in the development and
implementation of Business, Finance and Marketing education programs in the State of
Delaware as we prepare our students for successful careers and/or post-secondary education.

Lisa Stoner, Education Associate

Business, Finance and Marketing Education

Adult Education and Work Force Development Branch

Career and Technical Education and School Climate Workgroup
Delaware Department of Education

Delaware Business, Finance and Marketing Education Teacher Resource Guide — 2007 iii



Development Committee

Vicki Bailey Matt Kane
Seaford High School Howard High School of Technology
Seaford School District New Castle County Vocational
Technical School District
Bill Carty
District Administrative Office Jonathan Layton
Colonial School District Delmar Junior-Senior
High School
Molly Chorman Delmar School District
Milford High School
Milford School District Dr. Steven LeShay

Wilmington College
Lauretta Cooper

Delaware Technical and Pamela Moore
Community College Dover High School
Terry Campus Capital School District
Patrick Costigan Michelle Murphy
Glasgow High School McKean High School
Christina School District Red Clay School District
Bonnie Derbyshire Bennett Murray
Delaware Military Academy Indian River High School

Indian River School District
Sharon Elzey

Cape Henlopen High School Dr. James O’Neill
Cape Henlopen School District Center for Economic Education &
Entrepreneurship
Andrew Feightner University of Delaware
Sussex Technical High School
Sussex Technical School District Lee Olmstead
Woodbridge High School
Denise Hercha Woodbridge School District
Polytech High School
Polytech School District Linda Prickett
MOT Charter School
Robert Johnston
Delaware Chamber of Commerce Jennifer Rhudd
Kirk Middle School
Valarie Jones Christina School District

Brandywine High School
Brandywine School District

Delaware Business, Finance and Marketing Education Teacher Resource Guide — 2007 %



Development Committee (continued)

Rob Schumacher
Middletown High School
Appoquinimink School District

Robin Smith
Smyrna High School
Smyrna School District

Sandra Stallings
Lake Forest High School
Lake Forest School District

Lisa Stoner
Department of Education

Kathleen Thomas
Caesar Rodney High School
Caesar Rodney School District

Dr. Lydia Tucker
Tech Prep Delaware

Layton Wheeler
Delaware Electric Cooperative

Vi

Delaware Business, Finance and Marketing Education Teacher Resource Guide — 2007



Pathway Design Team

Elizabeth Boaman
Caesar Rodney High School

Kay Conaway
Smyrna High School

Andrew Feightner
Sussex Tech High School

Caroline Fluman
Lake Forest High School

Sherry Geesaman
Pencader Charter High School

Kathryn Gretchen
Redding Middle School

Denise Heimbaugh
Milford High School

Angie Hewes
Smyrna High School

Lori Holford
Smyrna High School

Matt Kane
Howard High School of
Technology

Sandy Kinnaman
Lake Forest High School

Bill Kobus
Dover High School

DeLessa McNair
Christiana High School

Peggie Muns
William Penn High School

Rose Parker
Milford High School

Linda Prickett
MOT Middle School

Pam Reese
William Penn High School

Jennifer Rhudd
Kirk Midde School

Mary Showalter
Postlewait Middle School

Ed Smith
Newark High School

Robin Smith
Smyrna High School

Shirley Smith
Gauger-Cobbs Middle School

Nancy Talmo
William Penn High School

Dr. Lydia Tucker
Tech Prep Delaware

Patricia Wheeler
Dover High School

Dorothy Wilson
Polytech High School

Lisa Wilson
Polytech High School

Delaware Business, Finance and Marketing Education Teacher Resource Guide — 2007 vii



Core Design Team

Elizabeth Boaman Del essa McNair

Caesar Rodney High School Christiana High School
Shana Dulin Teddi Morris

Concord High School Lake Forest High School
Sandy Fidance Lee Olmstead

Mt. Pleasant High School Woodbridge High School
Sandy Gray Rose Parker

Dover High School Milford High School
Kathryn Gretchen Laura Sapovits

Redding Middle School Laurel High School
Angie Hewes Robin Smith

Smyrna High School Smyrna High School
Lori Holford Nancy Talmo

Smyrna High School William Penn High School

Dr. Mark McDaniel
Milford High School

viii Delaware Business, Finance and Marketing Education Teacher Resource Guide — 2007



Introduction

The business world in which people work is dynamic, changing, and expanding. The pace at
which it is changing has accelerated due to a variety of environmental shifts: downsizing,
outsourcing, off shoring, mergers, global competition, world markets, legal requirements, and
technological innovations, to name a few. Business is not limited by being for- or not-for profit,
having a brick and mortar or a virtual location, being public or private, or being large or small.
Regardless of where people are employed, they are all part of the business world, and their
economic survival in the 21* century will depend on their ability to understand and execute
business skills (MarkED/Career Paths).

An extension of the U.S. Department of Education’s Office of Vocational and Adult Education’s
identification of 16 broad occupational groupings, or career clusters, the National Association of
Directors of Career and Technical Education States’ Career Cluster Initiative provides a
framework to guide students in planning for their education and careers. Functioning as the lead
partner for this initiative, MarkED/Career Paths recently concluded a significant five-year,
million-dollar industry validation effort with more than 500 business incumbents and 28 states.

Validation activities included extensive secondary research (including analysis and integration of
national academic standards), individual and small-group interviews, futuring panels, and
practitioner focus groups. Final reports included specific organizational schema, standards and
performance indicators describing the recommended knowledge base and skill sets for finance,
management and administration, and marketing.

In Delaware, business, finance, and marketing education professionals, along with
representatives from business and industry, met in both large and small groups, beginning in
August 2006, to align existing Content Standards with the career pathways, national standards,
and performance indicators adopted through the Career Clusters Initiative. Over the following
year, these stakeholders worked to develop guidelines for Delaware Business, Finance and
Marketing (BFM) Career Pathways and identify standards, performance elements, and
performance indicators at the entry (core), mid, exit and advanced levels. National Business
Education Association (NBEA) Standards will also be cross-referenced as updates are released.

The ongoing challenge facing the business, finance and marketing educators is to remain relevant
in a world of drastic and continual change; a world where the technology of today is outmoded
tomorrow, and where there is an increasing emphasis on reinvention of self and ability to work
with an increasingly diversified, global workforce. Business and industry, the community, and
educators must build an infrastructure of support to provide universal access to learning
opportunities for all individuals.

Through the combined efforts of the Delaware Business, Finance and Marketing Standards
Alignment Development Team, the Delaware Association of Business Professionals of America,
Delaware DECA, and their respective parent organizations, as well as teachers, administrators,
and business and community leaders throughout Delaware, a shared vision for business, finance
and marketing education has been developed. Career pathways, rigorous and relevant content
standards, performance elements and indicators, have been identified providing Delaware
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business, finance, and marketing teachers access to the tools needed to successfully align
pathways, curriculum, instructional, and assessment strategies to successfully prepare students
for future careers and/or postsecondary education.

Lisa Stoner, Education Associate

Business, Finance and Marketing Education

Adult Education and Work Force Development Branch

Career and Technical Education and School Climate Workgroup
Delaware Department of Education
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