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Goals of Civil Rights in

Child Nutrition Programs

1. Treat all applicants and
beneficiaries equally.

2. Have knowledge of rights
and responsibilities.

3. Eliminate unlawful barriers
that prevent participants
from receiving mea

benefits. = =
4. Ensure dignity and respect
for all.



TYPES OF DISCRIMINATION

INTENTIONAL UNINTENTIONAL
« Engaging in intentional + A practice that results
discrimination based on In discrimination but is
race, color, or national unintentional.
origin. — Example: Not making

|[EF available in other

— Example: Giving one
languages.

group or type larger

portions or extra helpings

of food. Note: IEFs in other languages are
available on the USDA website
CACFP Income Eligibility Form -
Other Languages



http://www.fns.usda.gov/cacfp/meal-benefit-income-eligibility
http://www.fns.usda.gov/cacfp/meal-benefit-income-eligibility

USDA COMPLIANCE

« Detailled in
FNS 113-1,
Section XlI,
Civil Rights
Training

« Must be
scheduled
annually.

Training must include:

1.

LCON SR whd

Collection, review, and use of
data

Public notification

Complaint procedures
Compliance review techniques
Resolution of non-compliance
Accommodating persons with
disabilities

Language assistance

Conflict resolution

Customer service




1. Data Collection, Use & Review

Collection
* Income Eligibility Forms

Use

« o be used by administrative staff and other
officials only in compliance with 7 CFR 245.6(f)
Disclosure of children’s free and reduced price meal
eligibility information without parent consent is NOT
permitted.

Review

« Administrative Review by USDA and State Agency
of IEFs

« Review during the program renewal process




2. Public Notification

Annual Press Release can be done individually
by the sponsor or statewide by DDOE. The
press release must include:

v'Program availability
v'Complaint procedures 2
v'Non-discrimination statement {4




2. Public Notification (continued)

* Display “And Justice For All” poster in
all locations where meals are served.

* |[nclude the required non-discrimination
statement on all appropriate websites,
CACFP materials, handbooks, etc.

» Convey the message of equa
opportunity in all photos and other

graphics used in program related, .
materials. PQ

v =



INCLUDED ON YOUR CACFP
MATERIALS:

WHAT IF | DISAGREE WITH THE
DECISION ABOUT MY IEF? You ===1
should talk to sponsor officials. =T
You also may ask for a hearing E

by calling or writing to: [name,
address, phone number, e-
mail].

NON-DISCRIMINATION
STATEMENT :

Must be included on the |IEF to
inform households how to file a
complaint.

RECEIPT OF COMPLAINT: —

Send to State Agency to forward : et
to USDA MARO. B



USDA Nondiscrimination Statement

In accordance with Federal civil riihts law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating
in or administering USDA programs are prohibited from discriminating based on race, color, national
origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or
activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information
(e.%. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State
or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech
disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally,
program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint
Form, (AD-3027) found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any
USDA office, or write a letter addressed to USDA and provide in the letter all of the information
requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

(2) fax: (202) 690-7442; or

(3) email: program.intake@usda.gov.

This institution is an egual oEEortunitx Erovider.
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http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html

4. Compliance Reviews

State Agency:

* Check for compliance during Administrative
Reviews
« And Justice for All posters displayed
« A disproportionate number of |[EFs being denied to
minorities
» Check for compliance during Application
Renewal Process

« |EF containing non-discrimination statement with
complaint procedures

USDA MARO:
« Checks State Agency for compliance when
conducting Management Evaluation.
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5. Resolution of Non-Compliance

« Any findings that require corrective
actions must be made or the sponsor
will not be compliant.

 This could result in loss of federal
funds. B
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6. Reasonable Accommodations

SRIRWAD)

« Sponsors participating in the CACFP are
required to make reasonable substitutions
or modifications to the meal pattern for
participants with a disability who are
unable to consume the meals offered to
participants without disabilities.

Ensure access to everyone!
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DISABILITY

“Handiﬁappeld person” is defined in 7 CFR 15b.3(i) as any person who has “a

physica

or meantal impairment which substantially limits one or more major life activities,
as a

record of such impairment, or is regarded as having such an impairment.”

The Americans with Disabilities Act Amendments Act broadened the list of “Major
Lite

Activities” for purposes of identifying individuals with disabilities and added a new

category called “Major Bodily Functions”, 42 USC 12102(2)(B). This law continues
to

include as “Major Life Activities”: “caring for oneself, performing manual tasks,
seeing,

hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathmg,

learning, reading, concentrating, thinking, communicating and working.” As
amended

by tﬁe ADAAA, Major Life Activities now also includes “Major Bodily Functions”

such as:

“functions of the il owth, digestive, bowel,

bladder, neurologic e ry, cardiovascular,
endocrine, and reg £g irtant to point out that
individuals who tal ( ) ove or control any of the
conditions recogni sidered to have a

disability and require an accommoaauon.
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7. Language Assistance

USDA, Urted States Department of Agriclture
s Food and Nutrition Service

* Income Eligibility eume=me=me e

FO r m S ava I | a b | e I n How ToAREY Child and Adult Care Food Program (CACFP) ==
> Contact State Agency Meal Benefit Income Eligibility

> Incomme Exgibility

Heorne o Ctros recursas » Meal Benefit income E

= Reimbursamant Ratas Thase links contain prototype forms with required information that must be provided to households and
day care home providers:

]
Browse by Subject
e e A fa s Letter to Households: Child Day Care and Tier 1l Providars and Adult Day Care
2 o ! » Latter to Tier [ and Family Day Care Home Providers

= Legislation = Meal Benefit Income Eligibility Form: Child Day Care and adult Day Care [with Instructions}
= Policy

’ ~ Press Releases Notel: States are not required to use tha attached prototypes, but must ensure that tha information is
provided.
Regulations

= Gusiance and Resources

v

. > UNLahaine Meal Benefit Income Eligibility Form - English

= Food Safety

W e S I e u I I e r = Research & Reporis Meal Benefit Income Eligibility Forms in Other Languages
> Disasier Assistance = e . = .

i Greak Kiare 5 Thai
Other Resources
‘ ‘ , , = Capacity Builder Map RS :_ = D
O r I I I S = CACFP Handbooks

= CACFP Meal Pattarns
= School Meals Chirese Simplified Hindi Mien

= Summer Meals
> Team Nutriion Creole
= Meal Banaft Forms

Ukrainian

Lrriu

Farsi Khmar

French Korean A

Last Published OF26/2015

http://www.fns.usda.gov/cacfp/meal-benefit-income-eligibility
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http://www.fns.usda.gov/cacfp/meal-benefit-income-eligibility

8. Conflict Resolution

« Have a written policy that outlines what
to do when dealing with unacceptable
behavior and conflicts.

 Make the policy available to all staft.

— Employee Handbook




9. Customer Service

* Treat ALL children, parents, guardians,
participants, and staff with dignity and
respect. They are your customers!

Avoid Sarcasm!

Be Polite!
Be Patient!

Be Empathetic!
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