This Redacted Extension Agreement shall be posted on the CPS website.

AGREEMENT TO EXTEND THE ASSESSMENT SYSTEM
LICENSE AND SERVICES AGREENIENT

{Northwest Evaluation Association)

This Agreement to Extend the Assessment System License and Services Agreement (“Extension
Agreement’) is entered into as of this 1* day of July 2016, by and between the Board of Education of the
City of Chicago, a body politic and corporate (the “Board") and the Northwest Evaluation Association
(“Vendor™). .

A. The Board and the Vendor entered into an original agreement to provide a computer-based
adaptive assessment tool, implementation services, professional development services,
technical support, data integration and reporting services to the Board’s Department of Student
Assessment for an original term commencing March 1, 2012 and ending February 28, 2013, with
three (3) additional one (1) year options to renew the terms of the Agreement authorized by
Beard Report 12-0222-PR3 (the "Original Agreement”), as amended by that certain
Amendment to the Assessment System License and Services Agreement dated February 27,
2013 extending the original term of the Agreement from February 28, 2013 to June 30, 2013
(authorized by Board Report No. 13-0123-PR1) ("Amendment’). The Board and Vendor
exercised the first option to renew and extend for a term commencing cn July 1, 2013 and
-ending June 30, 2014, authorized by Board Report 13-0626-PR1 ('First Renewal Agreement”)

" . The Board and Vendor exercised the second option to renew and extend for a term commencing
on'Jduly 1, 2014 and ending June 30, 2014, authorized by Board Report 14-0825-PR3 (“Second
Renewal Agreement”). The Board and Vendor exercised the third option o renew and extend
for a term commencing on July 1, 2015 and ending June 30, 20186, authorized by Board Report
15-0722-PR1 {"Third Renewal Agreement”). The Original Agreement, Amendment, First
Renewal Agreement, and Second Renewal Agreement and Third Renewal Agreement shall
collectively be referred to as the “Agreement”; and

B. The Board now desires to extend the existing agreement for one additional year and the Vendor
accepts and agrees o this extension an the terms and conditions hereinafter set forth.

NOW, THEREFORE, in consideration of the foregoing, and the mutual promises and covenants set
forth herein, the parties hereto agres as follows:

1. Incorporation of Recitals: The matters recited above are hereby incorpaorated into and made a part
of this Extension Agreement.

2. Definltions: Any and all capitalized terms contained in this Extension Agreement, and not defired
herein, shall have the definition as set forth in the Agreemaent.

3. Extension Petiod: The Agreement is hereby extended for an additional one (1) year period
commencing July 1, 2016 and ending June 30, 2017 (the “Extension Period™), unless terminated sooner as
specified in the Agreement.

4, Services: During the Extension Period, the Vendor shall continue to provide the Board with services,
deliverables and pricing set forth in the Agreement and the exhibits and attachmenis noted hersin below:

- Exhibit A-§ (Statement of Work),

- Attachment A-5 (Pricing and Staffing Summary),

- Attachment B-3 (Web-based MAP Technical Requirements),
- Aftachment C-2 (Accommodations),

- Aftachment © (Spanish MAP Mathematics),

- Appendix A-2 (Deliverabie Guidelines),

- Appendix B-2 {(Change Order Request), and

- Exhibit B-3 (Service Level Agreement),

all of which are attached hereto and made a part of this Extension Agreement.




5. Compensation: Total maximum compensation payable to Vendor during the Extension Period shall
not exceed Two Million Two Hundred Thousand and 00/100 Dollars {$2,200,000.00) (“Total Maximum
Compensation”). The Vendor is not entitled to any payment, and the Board is not obligated to pay Vendor
any amount, solely by virtue of entering into this Extension Agreement. In the event of early termination of
this Extension Agreement, the Board will be obligated fe pay only for Setvices actually rendered before the
date of termination. The Board will not be liable under any circumstances for any cost of any Services
performed on or after the date or termination or expiration of this Extension Agreement. Vendor agrees to
provide the Services at the prices set forth in Attachment A-5 and will be paid in accordance with the Pricing
Section set forth in Exhibit A-5, Paragraph 6 during the Extension Period.

8. Freedom of Information Act: Vendor acknowledges that this Extension Agreement and all
documents submitted to the Board refated to this contract award are a matter of public record and are
subject to the lliinois Freedom of Information Act (5 ILCS 140/1) and any other comparable state and federal
laws and that this Extension Agreement is subject to reporting requirements under 105 ILCS 5/10-20.44.
Vendor has identified specific information as trade secrets and commercial or financial information where
disclosure may cause competitive harm and claims that such information falls within a FOIA exemption. The
Board shall redact those portions of the Agreement designated as frade secrets or proprietary information
and Vendor acknowledges that the redacted Extension Agreement shalt be posted on the Board's Internet
website at www.cps.edu. Vendor agrees to defend, indemnify and hold the Board harmless from and against
any loss, damage, expense, penalty, or cost, including any and all legal fees, sought in every claim or suit of
any kind arising out of the Board redacting those portions of the Agreement desighated as trade sectets or
proprietary information.

7. Counterparts and Facsimiles: This Extension Agreement may be executed in any number of
counterparts, each of which shall be deemed to be an original, but all of which together shall constitute but
one instrument. A signature delivered by facsimile or electronic means shall be considered binding for bath
parties.

8. Background Checks: Section 18(G) of the Original Agreement is deleted in its entirety and
replaced with the following language:):

= Vendor represents and warranis that, at its own cost and expense, it shall have a complete
fingerprint-based criminal history records check conducted on all employees, agents, and
subcontractors who will have contact with CPS students {collectively "Staff’) in accordance with the
Hiinois School Code (105 ILCS 6/34-18.5); the Sex Offender and Child Murderer Community
Nolification Law (730 ILCS 152/101 et seq.}; and the Murderer and Violent Offender Against Youth
Registration Act {730 ILCS 154/1 ef seq.) ("Records Check”). It is understood and acknowledged
that contact via text messages, live chats, emails or through any other means shall be considered
"contact” for the purposes of this Section. A complete Records Check includes the following:

¢ Fingerprint-based checks through the lllinois State Police and the FBI;
¢ A check of the Hlincis Sex Offender Registry, and
» A check of the Violent Offender Against Youth Database.

The purpose of the Records Check is to confirm that none of these persons have been convicted of
any of the criminal or drug offenses enumerated in subsection (c) of 105 ILCS 5/34-18.5 or any
offenses enumerated under the Sex Offender and Child Murderer Community Nolification Law or the
Murderer and Violent Offender Against Youth Regisiration Act, or have been convicted within the
past seven (7) years of any other felony under the laws of lllinois or of any offense committed or
attempted in any other state or against the laws of the United States that, if committed or attempted
in the State of lllinois, would have been punishable as a felony under the laws of lllinois.

Vendor shall not allow any of its Staff to have contact with a CPS student until a Records Check has
been conducted for that person and the results of the Records Check satisfy the requiremenis of 105
ILCS 5/34-18.5 and the requirements of all other Acts and Laws referenced in this Section, as may
be amended. Within five (5) business days before any Staff has contact with any CPS students and
on or before the Agreement's anniversary date(s) during the Term and any Renewal Term, Vendor
shall submit a written report to CPS’s Chief Officer of Safety & Security andfor its Deputy Chief of
Network Security ("CPS Safety Officer”). The report shall include at least the following information:
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iN WiTNESSWHEREOF the parties herefo have causeé th.is Extension Agreement to be executed by their
duly authorized representatives as of the date first written above.

BOARD OF EDUCATION OM NORTHWEST EVALUATION
THE CITY OF CHICAGO ASSOCH
o Y e M Gl iy 5

Frank M. Clark, President ,
Name: (S£2] Oorient
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Estola G, Beltran, Secrefary _
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Exhibit A-5
Statement of Work
(“SOW-5")

"+ 1. Project Approach ) '

-NWEA‘s goal is to provlde CPS with successful Implementation of NWEA's assessment services and provide
ongeing professional deveispmsnt and technical resources. The resources outlined in this Statement of
Work establish a recommended minimum baseline for CPS services and defalls optional services, The plan

" and.approach set forth in this Statement of Work provides CPS with a recommended approach to insure the
appropriate Suhject Matter Expeﬂs (SME) are avaliable to help CP$S successfully |mplement NWEA
assessment ser\ﬂses

'Prease see A_rtachmen_t_s-s, Pr;icmg _s;n_d_ _s_gafﬁ_ng Surmmary,

1.2 Statement of Worli

_ _acadesz year under fhe terms and conditions of the Agreemant , as ‘modifled and t:ontmued by this
Expanélon Agreerment with the Effective Date of July 1, 2016 bétwssn Northweit Evaluation Assaciation and
Board of Education of the City of Chicago (CPS). Descnbed within this SOW@__ere the Project and the

Services, which tonsist of tha Dehvarebles to be provided by NWEA 16 CPS and CPS’ Fesponsiniiities and
related the Deliverables. _

Changes fo this SOW-5 will be processed in accordance with the procedure described in Appendix B-2,
Project Changs Confrol Procedure. The investigation and the implementation of changes agreed to by CPS.
and NWEA may résult in modifications to the Estimated Schedule, Charges and c{her terms of this SOW-5
and/ar the Agreement

To the extent there iis any contradiction, mconsis shey oF ambigulty betwisen the tems of this SOW-5 and the
Agreement thls SOW-S will gwern Th|s SOW 5;'&3 Appendlces end the Agreement repreeent the antire

Service Level Agreemant

The following Change Ordars frem the first Statemenl of Work are hereby | mc:orporatecl into this SOW-5 3,
26 and 27

2. Assumptions and Responsibilities

2.1 General Assump_tfi'_orﬁas

are accepted and agreed o by NWEA and CPS.




Test and tem
Development

Except as set forth below, NWEA has not propused any sustom test or item
development for this project. The MAP Reading, Language Usage,
Mathernatics, and Science tests avallabte to Chicago Public Schools as part
of the Adaptive Growth Assessments program will also be available to other
schools and districts in the State of inols that have agreements with NWEA,
NWEA has proposed 3 custom scienca assessments for $Y18-17, lilinois
Middle School Life Science, Earth/Space Science and Physical Science.

Custom
Software
Development

‘in the price set forth herein for the assessment system. Requests for any

NWEA, has proposed use of its standard MAP assessment system
components, with the addition of Automatic Data Rostering which are included

other cuslom system featuras will be scoped for cost estimation, andthe -
estimates will be presented to CPS as a contract change order. C

Custom Reports

NWEA shall deliver its standard reports. Pricing for custom reports, including
custom CDFs; s set forth in Appendix A-5 and will be dosumented with CPS
through contract Change Orders.

Custom NWEA has proposed methedologies to provide CPS with additional data and
Research metrics for its Adaptive Growth Assessmenis prograrm. NWEA has provided
Studies for cerlain data and reports 0 be provided to CPS within the scope ofthe
} psychometriciresearch hoiirs provided to CPS, Adcitienal requests for custom -
: research reports requested by CPS and agreed to by NWEA wili be hilled to
CPS et the hourly rates included for research in th:s SOW-5,
Teacher The MAP agsessmant system produces data about student achmvement and
Effectiveness growth. It is understood that GPS intends to use MAP dale as part of & value
Stores added model for teacher evaluation with Education Analytics under a separate
| contract. _ .
Universal NWEA will provide such accommodations as are set forth in this SOWFS
Access which CPS has ndicated is acceptable. If MAP datais used as partofa
teacher perfomance program, it ls important that policies CPS has craﬂed in
this arena are executed correcty. NWEA needs to record when a student -
lakes 3 test under pertain conditions, such as reading the Reading or
Language Usage test or using & calculator for all mathematics flems. This
aliows CPS to know what conditions were in place in ortler for a student to
perform at the reported level, When a new teacher reads the rasults, he or
she will be-abla to see that the accommodaticn was needed In ordertn score
at that leval, S
NWEA's allswable accommodaticns are set forth in Attachment C~2. |
1 There shall ba na cost to CPS for flagging test events for which an 2
accormmedation has been provided as long as the sccommodation §s one
fisted o allowed pursuant to NWEA Accommodations policy included herein
_ as Aftachment C-2,
Cperaticnal 1 The MAP system offers aperatmnal reporis to assnst users in identifylng data
Repotis’ errors to anslire the integrity of testing data, NWEA's pricing includes.
S ‘| standard MAP operational reports. CPS may identify additional reporting
needs speuﬂc to the Adaptlve Growth Assessments program such_.a:'
_ _ repons wili require & formal change control,
Security CPSis responsmls for the secursty of it computers and network
Infrastructure '
installation of NWEA is not requ:red to msta_ll_ or confi gure any peripheral devices.
Peripherals
Project Al propesed pro| ect tlmelmes provided here]n are astim ated basad oft an
| assumption that centragt work will begin on or around July 1, 2018.

Timeglines

)




Unless sef farth n this, SOW-E, CPS, NWEA, and its subcontractors agree no.

Acceptance
Criteria - other- acceptance criteria will be applicabie to the delwerables under this
{ Deliverable If appllcable CP$ will elther appruve ar reject deHverabIes within 15 business’

' Accept'énce

days. If no written rejection is prowded o NWEA w1th|n 15 busmess days the

delwerab!e is deemed aocepled

] Chah'gé Cc:ri't'rol N,

_f Formal Meetmgs:

T NWEAs pricifig
L ngram Manager and 1 NWEA Acooun’c Executlva

umes CPS will provrde office space for at Ieast 1 NWEA

incidents, and pmblems that are not related to use.of the MAP system, such
) i_ as pollcy~relaled questlons NWEA techmca! suppc:rt uuthned in this

E Availability of
| cPs school -
-|.Staft -

: .5:;5::r9qmreméhts during testing.:




 NWEA Annual
Support Staffing
Plan

NVYWEA will monitor and regularly evaluate support metrics and will work with
CPS at the end of each testing season 1o determine the Support staffing plan
for subsequent testing seasons. NWEA requires a minimum of 80 calendar
days lead time lo change its siaffing plan. CPS will retain the right to instruct
NWEA to maintaln its then level of staffing, to not reduce fts proposed staffing
as much as provided in this SOW-5, or to increase its staffing fora
subsequent fest season upon B0 days' notice. Any increase in slafﬁng
requested by CPS not within the scope of lhla SOW-5 will be at the applicable
vates provided for in this SOW-5.

System
Administrators

NWEA will work with CPS to ensure that System Administrator functions are

property identified and performed prior to each tesfing window.

Student and
Parent Access

NWEA offers a Student Progress Report that teachiers can share with
students and parents. NWEA does not offér direct student or parent access o

-fthe MAP system reports nor access to Partner Support Services as NWEA,

has no means of verlfying the authentichy of the Individual students or the way
in which CP8 is choosing to use the data. All questions by or between a
student or parent will be directed to CPS for validation and acclracy of
response.

TS -
Coordinationh for
Onsite

GPS will either provide facilltles and equipment (e g., computers wlth Intemet
connectior, and projectors) or pay for such facililies per the Pricing Schedule
for the delwery of NWEA's onsite workshops during the term of this SOW-

Workshops 5.CPS staff will assist NWEA In coordinating the onsite professional
development workshops, Coordination includes scheduling events,
commurtication with workshop parlicipants, meal planning, distributing pre-
workshop materlals, tracking participant attendance.

Teacher The NWEA price propusa'l does not include reporting functionality to track

Participation in
Online: Fraining

teacher participation in the enline modules, If this functionality is of interest to
GP3, NWEA is willlhg to explore solutions for leveraging its leaming

‘mariagsiment sysiem fo provide cost efficiencies for training and professional

development resources in CPE echaools.

Technical
Requirements

NWEA has provided technical requirements in Attachment B-3 to the
Agreament and will wark with CPS schools to recommend an optimal

technology cobfiguration/setup for performance of the MAP system. In the

gvent the Board or a CPS scheol opts not lo implement NWEA's
recommendations such that any or alt CPS schools do not meet the above
technical requiraments, NWEA shall not be liable for any performance issues |
related to CPS' inability fo mest the technical requirements .

System Quiages
and Reporting

See: Service Level Agreement, Exhibit B:3,

Response Time

See: Service Lével Agraément, Exhibit B-3.

Avaifability of
CPS

Knowledgeable

Resourees

NWEA’s pricing and schedule estimates takes into account that, when

required, CPS will make avaﬂabie the necessary knowledgeabie and capable

staffing resources 1o progress in the execution of the project. Should this rot

he done, CPS assumes responsibility for any delays gaused as weii as any
potential cost associated wnh delaying the project. -




| Farce Majeurs.

for any period to the extent that stch failire results from any event or

| cifcumstance bayond NWEA’s Teasonablé control, including asts or omlssion_s :

of CPS or its third partiés, natural disasters, riots, war, civil disorder, court
orders, acis or regulations of govarnmenlal bodies, strikes or other labor
di isputes or failures or fluctuations in electrical power, heat, light, air
conditioning, telecommunications equipment of lines (inciuding internet

connectivity}, or other eguipment failure which it-could not have prevented hj{ '

reasonable precautions or could not have remedied by the exercise of

{ reasonahle efforts prcmded that the exercise of auch reasonable efforts will

NWEA will not be. deeme fo be i default of the Agreement, nor will tbe
| lable to CP$, for failure fo perform any of its obligations under this contract

Number of

N Testing rates per student ars based on actual sludents tested without a
©| 'mininum number, - D
Students Testing.

¥ See Secllone be

Active Diractory

[ Automated -

| Services

Rostering
' e inferval. _
¢) ariy of the valldation steps during
\'s automated rostermg process
any necessary correctlons :
d) CPS will gp_ioad__accur@te_and_
I CDF web . NWEA has given CPS examp:[éj:é_c':hpts for assisting CPS in
automating extraction of their CDF(s) via web services from NWEA .

o CF'S understands that NWEA |s only prowding CPS with example

puUrposes |s prowded as-is" with no warra nty whatsoever NWEA
shall not be résponsible for any indirect, direct Ep&cial or
oansequant[al damagas afising from or rei to he sCripts of.

- saripts for the web sefvices: |
maintain the scripts anc/of

regotietion shali begin no later than March 1; prlmr to any optlon pericd, and ©{:
1 shall be comp!ated fo 1ater than Apr;l 15 of that year.In the_ avent- that both 1




2.2 CPS Rasponsibifities

This SOW-5 assumes that CPS will have the following staff assigned, and the staff will be trained to
underteke the res;)onszbllltles stated below, or that CPS and NWEA will negotiate such other staffing and
respoengibilities se as to meet the requirements for successful implementation of the assessments deliverad

undter this SOW-5;

CPS District Help Desk

= Troubleshoot to the NWEA will _
MAP: application level, provide standard for network,
eliminating CPS training for operating system,
network, oparating CPS District bandwidth and system
system, bandwidth or Tier 1 Heip canstraints
other system Besk staff troublesheoting.
COt‘lerail‘llS ) Escalalé to
»  Answer simgle requests NWEA Tler 2
N by using FAQs provided support:
CPE District Tler 1 Help by NWEA such as B
- i v ocument
Ddesk staff providing passwords or calls with-a
Simple “how t&* unique ’
questions. identifier to be -
»  Direct ingulries from passed to
school staff to NWEA Tier 2
appropriate CPS for incident
personngl fraceabilily in
NWEA's CRM
v Set up and configure Participate in Computter and network
work stations, including [aks readiness competency
lockdown browser SuUrvey Pemissions to access
application Provida and update scftware
System Administrator/ «»  Configure the MAP intormation on computers
. specific information build MAP
*  Project Manager »- Plan and monitor system .
bandwidth usage Participate in -
- product
training
R sesslons
s Plantest season and Work with Understands the
oversee MAP testing Imgiermentatio organization’s goals for
N Assign roles and n PI’Oject . assessments
commuinicate with team Nl:naﬁ:?‘ipa”d Goud planning skills
members : .? e:r{'i Delfegates effectively
Assessment Coordmator# " Determlne user - members to Communicates wefl
CPS _ permissicns establish - with other staff and the
s Project Manager ' project - publie
: timeiine Experience with ..
product inferpretation
training
sessiong

10



Modlfy |ncorrect studeni

Paﬂlc{pala in

Detall-orfented

“advance” -
Prepare comp-uters

online trai_ning
and

Q.Infarmaﬁon “And add training - U
Data Administrator/ ‘milgsing information sesslons ' ;‘:E:'nfuter_opmp?te:cy
ata Administrator, R ¥ . Able to communicate
cPs o E‘,,“;‘,’J?’d;”,‘;"”“* test "~ with staff throughout
' . T - . the organization to

*  Project Manager ' - clarify issues and
N . coreect srrors -
: « Ablelo heip dther MAP
i - . L Usars .
* - Create test sessions in Participate in | » Basic comptjtﬁr skills

. .i:;orga'nized o
= "_Ab?ltylomuttl-task '

© instruction tothe level..

: : rofessional . _
Proctor/ ;.bemre te?_'t a.;e.ssmns Eev ment | " Eﬁ'Good w:lh Sludems
PR ‘Prepare students for slop e I'
mreac'her ests . sessions. . |
L] PN
L Start and supenrlse R
' ‘t&sta : o
Resolve technical
ifficulties during tests T R o )
A.d.'.I N t. torf - View MAR reports at ' .Partlcipate in" e _Baszc computer sklils Z?-E.
minisiraton 35°h°°| class and NWEA ° LR Deslre for educa‘aonal
« SRATeam - dgutgz;te?:f mrusmg E:;;ﬁmem Good judgment
¢ DataStrategist ) &% ey e . Bood with statistics -
o NWEA Specialist | *. Evaluate effechivéness .| anddata mterprelatlorl
. -~ .. and make adjustrients - -'”*V i th it
L Admlnlsfralqr baSEd on tést resuits i I _.|9.|Dn. Or. 1= ur*e_
» Assessment Lo '
Coordinator
+« Tech |
Coordinator P
B R : L "--;:communlcatton skill
O ::Vlew MAP. rapcrls at o Basic compute: sk:I}s
‘cless and siuden_t Ievels_ ' - Stforigly woliviated 16
Instructor/ = Ad}ust instructior help students learn -
CPS on teét fesults E::;Lc:\psmept * " Curiosity. about how
|* Teacher S * Use m_s_t_r_uchon e thedataand

 instructional resources
can’ enhancg !ea_r_mng_

- of individual students

3. 'II\EWEA Responmhnl:tles




3.1 Program Management

NWEA will provide angoing project management for the NWEA responsibilities in this SOW-5. The
purpose of this activity 18 to provide direction and control of Project personnel and to pravide a
framework for project planning, communications, reporting, procedural and contractual activity. This
activity is composed of the following tagks:

Planning
= Review the SOW-5 and the contractual responsibilities of both parties with the CPE Pragram
Manager.

s Maintaln project cammunicatians through the CPS Program Manager,
» Establish documentation and procedural standards for Deliverables by providing templates.

s Prepare and maintain the Schedule for performance of this SOW-5 which lists the activities,
tasks, assignments, milestones and estimates.

Project Tracking and Reporting

« Review Pro;er:l tasks, schedules, and resources and meke changes or additions, as
.appropriate. Measure and avalu ate: pmgress against tha' Frclject Schedule wilh the CF‘S

Project hlanager, - - CE
. o Work with the CPS Project Manager to address and resolve dewatmns fmm ihe Schedule
s Conduct regularly scheduled Project status meetings and/or conference calls.
» Prepare and submit bi-weekly Status Reports fo the CPS Project Manager.
»  Administer the Project Change Control Procedure with the CPS Project Manager.
+ Coordinate and manage the activiiies of NWEA Project personnel.
« NWEA will be measured against the agreed Project Schedule.

This activity wilt ocour throughout the Project,
Deliverable: bi-weekiy Status Reperis and Project Plan as o agreed templates provided by NWEA.

3.2 Project Initiation and Preparation

NWEA wil provide support io CPS to prepare for the Project. NWEA and CPS will jolntly review and
maintain the NWEA integrated Project schedule, activities, resources and dependencies on other activities
which shall be known as the Integrated Project Plan.

“This activily is composed of the following tasks:
» Review the NWEA Integraled Projact Plan with CPS-and confirm the Projsct scope, objoctives,
schedule, roles and responsibilities.
Review issues, risk and communications management. _
Review the final Deliverable(s) content and format as outlined in Appendix A.
Schedule status and other regular meetings.
Estabtizh the baseline project schedule.

a & & 9

Completion Criteria: This activity will be completed when the Final NWEA Project Plan is agreed to by
NWEA and CPS, .

12



3.3 NWEA Assessments

NWEA shall déliver, to ali schools designated by CPS ‘and for all students assigned for such tests by CPS,
Measures of Academic Progress ® (MAP®) for grades K12 and per the Pricing set forth in Section € and
Attach merit A5 and as further described below,

Measures of Acadsmic ngre.as {(MAP}

......

’ provide an qverall RIT score for the subjec_l__ as wel_l_ as su b_ _s__co_re_s _i_n each uf_ the goal periomance areas.
The acciirac:,r of these tests allows the restlts to be used to measure student gmwth as well as current

Spamsb MAP Mathematics (Grades 2-5 an_d 6+)
Consistant with Attachment D,

_ MAP for Rsadrng. Languags Usage, and Mathematics

'btandard MAP tests present ftems in a mu Itlple chcnce format, and are avanabfe for readlng lmng uage

“usage, and mathematics. Standard MAP tosts arg ahg ned to the Commcm Core State Standards and include
the fallowing test types:

‘v Survey test — a 20-itam adaptive test that glves an overall RIT score. Survey tesls typically take
abouf 30 minutes to admmlster. and they are maost commonlg.r used for course placement and intake
testing.

- -Survey with Goals test — adaptive lests designed to measure achievement of students as they

 grow through the grades, Survay with Goals tasts typtcally consist of more than 40 questions and
‘provide an overall RIT score for the subject as well a8 sub-scores in each of the goal performance
areas. The accuracy of these tesis allows the resulls to be used to méasure student growth as well
as cument status. Survey with Goals tests can be administered thrae timas per school year.

3.4 Standard Reports

The fnllowmg arg the Standard Reports inc ude.d with MAP assassments for the academic year 201 5!2016

Agreement.
Results Reports:
a Dislrlci Summary Repori

: Class Report :
Class Braakdown by RIT Report

,'Class Breakdown by Gnal Report
Clags by Pm}ected Profi r:.lency _
ProJected Pror ciency Summary Report

Studént Proflle Dashboard

O D 0 ¢ D 0 D .0 @




Instructional Resources
o Learning Continuum
o RIT o Resource
o Khan Academy
Cperational Reports
o Students without Reporting Atfributes
" Potential Dupficate Profiles
User Roles -
Instructors without Class Assignments,
Students withaut Valid Test Results
o Test Events by Status

Any reports raquasted by CPS other than as expressly provided above as Standard Reports, shall be
considared Custom Reports and are subject to approval per the Change Order process set forth in Appendix
B-Z and shall be priced as per Section § and Attachmant A-5 for Custom Reports,

o 0.0 Q

35 Curst'om Reports

NWEA. wilf deliver to CPS a custom District Level Cornprehensive Data File wiAutoniated Bieiivery consistent -
with Change Order #3. ' - o '

5.6 MAP Administration

While most MAP assessments can typically be administered in about an hour, the tests are untimed because
NWEA studies on response latancy supgest that students who take advantage of the untimed aspect of the
assessment perform better than those who push for greater speed in responding. The table below shows the
tasts included with each assessment package, typical test administration duration, and the number of '
assessment administrations possible per year for each MAF test.

MAP in Survey tests in . * | Survey tests typically | Unlimited; test is most commonly used at
Reading, Reading, | include lessthan20 | the begipning of the school year for
L.anguage Language Usage, | items and take about | course placement and intake testing
Usage, and | and Mathematics | 30 minutes to ) :
Mathematics e administer

| for Grades 2 g v with Goals | Survey with Goals

12 tests In Reading, | tests include 53 items

Lenguage Usags, | and take about 45 to
and Mdthematics | 80 minutes 1o
- | administer

Can be administerad 3 fimes par academic
ear ' C . _
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MAP for
{ Science for.
{ Grades 3-8
1 (optional)

NGSS General
Science
assessment that
assesses each
student's
understanding of
science and
engineafing
practices,
crosscutting
congepts,
disciplinary core
ideas of the life

sciefices, physical

sciences ard
Eantfi/Spave
Scie_hfcé_'

|||In0l Msddle
School Science
Content specific
for grades 6-8
focused on 1.Ifa,
Earth and
Physical Science.

' admmlslar .

Survey with Goals | Can be administeret 3-4 times per year
| tests include 60 items

and typically take
about 55 minutes to

Spanish MAP

Mathematics,

pilot, grades
2 -5 and 6+

Survey with Goal
test Mathematics

Containg 55 © -
queslions. The test
takes about 60

minutes'to_admm er o

academic year

3 7 Optiol'lal Assessments and I __tru nnai Semcas




The Ninois course-based assessments are intended o measure a student's understanding of
specific science concepts in either life science, earth and space science or physical science,
These assessments are desighad for middle school students in a course-based curriculum. All
of these assessments are alighed to the llincis Science Assessment Framework {Grades four,
seven, and PSAE Grade 11} and the lllinois Science Goals and Standards (Qoals 11-13) and
used exclusively by Chicago Public Schools and Chicago Charter Schools for 8Y18-17.

Measures of Academic Progress - Accessible (AP

MWEA has developed and integrated accessibility and accommodations capabilities inta MAP assessments.
Any student with visua! disabilities or impairments can now take MAP online. MAP now supports the most
widely used visually assistive software and devices: JAWS screen reader that converts computer text into
speech and brailile, ZoomText magnification and color contrast scftware, mouse-free keyboard navigation,
and refreshable braille devices that convert computer text into kbraille characters. This new capabillty is
compatible with computers and teblets, Accessible MAP will be available for licensing beginning July 1,
2016.

Skilis Navigator

NWEA's Skills Navigator assessment identify skills students are ready to learn, check evidence of student
learning, menitor skillprograss towards mastery and previde insteuctional resocrces to meet students needs —
baluw; on or above grade leve!. Skills Navigaior is designed for supporiing personalized Iearmng
environments for enrichment instruction grades K-7, core instruction for grades 3-8 and intervention support
for grades 2-12, Skills Navigator will be available for licensing beginning July 1, 20186.

3.8 Program Management, implementation and Support Services

To support the implementation of MAP in Chicago schools, NWEA shall provide the program rhanagement,
implementation and support services as set forth in Attachment B-3 and are also summarized below. Staffing
plans will be reviewed at the end of each testing season so adjustments can. be made if necessary.

Program Management Services

Category:. L ST n
Overview of Servicas NWEA will assign a part—iime Sr. Program Manager to manage the -
contract, serves ag the primary communication point between CPS
and NWEA for the contract deliverablés and facilitatas planning and
status meetings.

Proposed Staffing: One part-time Senior Program Manager
Service Offering Support and Troubleshooting

See: Attachment 8-3,

‘Service Offering Accnu nt Management

Category: .. ¥ |

QOverview of Se.rvlces A Semor Account Executlve WIII manage NWEA'S ongmng
refationship with CPS, Account Management is provided at no
additional cost tc CPS.

An Account Manager will be assigned to work with the CPS Cffice of
Assessmant for the duration of the cantract B

Programn Management Services
16



'ZNWEA and CFS A mam of Implemanlath::n Projact Managars Technical and Product Use Support
Spacialists (Tier 1 [oplional], 2 andl 3), Technical Consultants, an Account Executive, Researchers, and
Professiona| Devélopment profesalonals will sLippoft the Senmr Program Managsr, :

Respons:bil'lles {or the Senlor Program Manager include the following:
*  Manage the deliverables, timeline, scope and budget contractually agreed upan by CPS and’ NWEA-,_.
~«  Primary communication paint with CPS for alf sommitments made by NWEA within the scope of the
contraat,
» Léad and/or participate in planning and status meetlngs between C:PS and NWEA in support of the
successfuk deiwery of contractual commltments

3.9 Professiﬂnal- Development

Professional Deve!oplnent
e Central Office, Netwark Offices and Schools can purchase customized professional developmenl
“sérvices from NWEA upon req uest.

‘NWEA shall provide research and consulting services to CPS up to 40.0 hours for the pericr from July 1,
12016 through June 30 2017 There shall be no cost for theze' 40 ¢ hours of cr:ms.l.mlngr but-any travel:

:NWEA research consulilng serwces may Include research studies and analys[s a8 requested by CPS.
_“Any research consulting requested above the 40.0 hours for the period from July 1, 2016 through June
30, 2017 shall be billed to GPS as per the prlclng shown on Attachment A-5 and below.

5. Facilities

CPS to provide office space during the tefm of this Agreament for up to 2 NWEA sta{f atits ofﬁces
iocated at:

42 W Madiison
Chicago, IL 60602

8ald office space shall include, at no cost fo NWE& basic cfﬁce furniture cnnszi'stlng of desks, chairs,

17




@. Pricing

NWEA shall invoice MAP subscription license faes for tha 2016/2017 academic year {July ¥, 2016 through
June 30, 2017) as follows: (i) 1/3 of the fotal estimated fees ($633,080.17) on October 1, 2016 (i} 1/3 of the
total estimated fees ($632,080.17) on January 1, 2017; and {iii) the remaining 1/3 of the total estimated fees
($633,080,17) on April 1, 2017. True up and invoicing for students tested above the number of students
tested for MAP will occur on June 30, 2017. Subscription license fees shali be based on the aciual number of
students tested. NWEA will invoice CPS for subscription ficanse fees for any students tested above the
nuimber previously invoiced,

Subseription llcense fees for MAP Science shall be invoiced immediately upon completion of each CPS'
testing season (Fall, Winter, Spring and Summer). Subscription license fees shall be based on the actual
number of students tested. Frue up and invoicing for students tested above the number of students tested
for MAP Seience will occur immediately after each subsequent testing season. NWEA wilt invoice CPS for
subscription license fees for any students tested above the number previously invoiced,

NWEA shali involce CPS based on the tiered pricing sef forth below.

For all other services under this SOW-5, NWEA will invoice CPS monthly, but not prior to July 1, 2018 in
accordance with the pricing set forth in this Statement of Werk, Attachment A-G, for Prolect Management,
Develepment Fee for Science. Tests, implementation Suppcrt, Support an- Troubleshooting, Profassional
Development and Research services and any eustom reports or other optional services described in this
SOW-E. CPS shall pay NWEA thirty (30) days from the date of the invoice, NWEA reserves the right to
suspend performance and delivery until payment of any undisputed ovardue amounts js made in fult and
such suspension will not be considered in default of the Agreement. Unless otherwise provided for in this
Sfatement of Work, CPS wili reimburse NWEA for actual and verifiable out-of-pocket expenses (inciuding
travel and travel- related expenses) raasonably incurred by NWEA in connection w:th the perfurmance of
Services hereunder.

Category 1: Assessment Fee Pricing

NWEA offers Chicaga Public Schools a muiti-levet pricing model in which different rates apply once CPS
testing surpasses a thrashold of subscription llcenses purchased. Within each level, CPS can purchase
assessment licenses at the spacitied rate. Once the number of ficenses purchased surpasses the threshold,
a decreased rals is applied to the addmanal licenses pumhased The table below shows the rates for each

pricing !evel

NWEA Frop osed Per-Student Assessment Fees

MAP Reading,
Language Usage, and
Mathematics
Assessment Suite

"MAP Science

Assessments (Optional)

Spanish MAP Mathematics
pilot (grades 2-5 and 6+)

Pricing Scenario MAP assessments can be admlmstared to students in grades 2—12 Tha followmg is an

Chicago Pubﬁc Schools. bssed on the actual number of stud ents iesied

18



Usmg the fee structure descnbed above if CPS purchases 220,000 i|cen$es for MAP Reeding, Language :
Usage and Mathemallcs the cost. fc:r agsessmeni fess will be ca!culated as foilows

M_A['i‘--(-':\_s:sessment

Iearnlng far ennchment-sup

-'for Grades K7, cc:re Support for Grades 3-'8 'nd Remedratlon Support for '
GradES 242, : ; -

i Measures ancademic Progress Acr:ess:ble MAP

Please see Aﬂachment A5 fo" more det_e_il_ on | _0]ect Management Implementation Development Fess,

Support Semces and F’rofessro al Development pncmg

hour after the

ometric consulting
""ing iotal of

accrued and rememmg hours efthe 40,8 hour fotal. B
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7. Additional Terms and Conditions

The Service Level Agreement, Exhibit B-3, is agresd to by the parties and expressly incorparated into the
Agreement.

As set forth in Section 4.6 of the Service Lavel Agreement, NWEA agrees {0 enter into good faith discussions
with CPS, to explore ways to expadiie delivary of roster data fites o CPS. However, NWEA does nat make
any commitment to modify the Roster Processing Commitment set for in Section 4 of the Seivice Level
Agreement as a result of such discussions. Any decision to modify the Roster Processing Commitment set
forth in the Service Level Agreement shall be enly upon mutual agreement of the parties pursuant fo the
Change Order procedure set out in this SOW-5.

NWEA's performance under this SOW-5 is conditioned upon CPS performing its responsibilities under this
Statemant of Work. CPS" failure to provide any resources or provide the reguisite guality or quantity of
resources, or failure te provide such resources in a timely manner may result in additional cost and/or delay in
performance of the work under the SOW-5, NWEA assumes no liability whatsoever for any CPS failures, CPS
expressly assumes any and all responsibifity and lisbility far any such failures as well as any potential cost
associated with such failures.
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Attachment A-5
Pricing and Staffing Summary
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Attachment B-3
Web-based MAP Technlcal Requirements
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' Attachment C-2

Accommodatlons

Ter such students At the heart of NWEA’s efforts s a commitment to prowdmg ‘sssessments that ara flexible,
adeptabic to comhmaﬂons of unique. atudent learning negds, gdsily percewed and clear fo each stu dent and
which y}elds ' L

needs. Fnr those students who nesd accornmodatlons use the following list and gwdelznes Conmder your
state and/or distfict policy, along with the accom modat;ons given to’ students dunng mstmctlnn g0 that
accnmmodalions are a5 consistent as posmbh& _ o .

General Gu1delmes for Accommodatlon 8

. Responsnbﬂrtles Seribes, page turners educationa! assistants and o!her peop!e supportlnga

response must accurately reprasent 'thé studant’s own chcnce o - o _
¢ Readmg Tests Unless prowded by lhe 5tudent s IEP, 504 Plan of ESOL program do not read

+  Answer Options Un!ess pmwded by_the studenls IEP, 504 Plan or ESOL prr,:gram do not read
answar opllﬂns for any test '

explaln math or smence symba!s

" Defin:tlons Unless prnvlded byt
words within test questlons Lo

Trackmg Wlth the mn::reased public _f'

Iétlon (orel crsugnmg) of test directions
_ "lnterpretlng Resuﬂs” Undar the general gwdelmes above, .

. :eéﬁ_dr":feread aloud_t_hqtestdlrec_;




s Read or reread aloud the {est questions for math, science, or language usage tests only

« Use visual magnification devices or software (for example, MAP is compatible with ZoomText 9.1 or
MAGic 11}

« Use auditary amplification devices, noise buffers, of soflware

» Use masks to block portion of screen; for example, the student may use a sticky note, index card, or
a blank shest of paper {o move down the screen a2s he or she is reading

Response Accommodations
= Asslgn seribe fo record responses
s Dictate responses to a scribe
+ Point to responses for a scilbe
s Respond in native language
Setting Accommodations
» Test an individual student in a separate setting
» Testasmall group of students in a separate setting |
+ Minimize distractions; for example, use a study carrel
Timiﬁg / Schedule Accommodations
»  Administer test over mﬂlliple sessions in a day

»  Adminisler test over a number of days (within the lirnits of your district's fest administration
guidelines)

+ Administer test at a particular time of day
s Allow flexible scheduls

¢ Extend time allotted by proctor or test adminisirator (aithough all MAP asseasments are designed to
be untimad for all students)

» Allow breaks
»  Administar at time of day most beneficial to student
o Offer breaks
Materials or Devices Accommodations
»+  Provide scratch paper

v Provide a comparable calculalor when a studant is unable to access the on screen calculator given
in & question

Miscellaneous Accommodations
s Pravide drink during testing
s Provide snack during testing
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: pfdvide tran’s’iéﬁon
% Pw\nde Engli__

| Provide audia Iape

The folrowmg table Iden’cﬂ“es whlch Enghsh Language Learner (ELL} accommo-datlons fo tha MAP

assessment are of are not avadable wrthm the assessment,

'A\.ratlab[e for spaﬂlsh_f E T
: MAP Mathama!!cs B

pilot, grades 2.5

o Engl:sh to lhen be scored in Eng[lsh)

Avallable for Spariish -

MAFP-Mathematics

| pilet, grades 2-5

_atws language dlctlonanes B

Not available

Nut évailz-ibl'e

* [ Read Sub-tests orally

a_cc_ modations are considered standard acoommodations but are not wlthln the MAP tests;

Sub-tests are not
| applicable -

| Notapplicable to

.Ta'pé"'rjeﬁord reébdhses "

“Provide written aind oral directions in native language
'Read directions oratly in Englssh '

—Allow flexible schedule — test m sessions, over several days

L —Extended time
e -Administer in a small group
. '-"—Aﬂ'min'iSter individually
o Provide scratch paper

. CPS has asked if reading the Reading test 'orally in English is an accommodation that can be used with the
fest. Reading the Reading test'orally [n English is a non-standard accommodatmn and| should tracked per .

.'the Gu;dehnas on the first paga of this Attachment

tory ampliflcat!on devices or ncnse buffers
Eanguage in dlrections :




- Masks or markers o limit distractions; for example, the student may use a sticky note, index
card, or a hlank sheet of paper to move down the screen as he or she is reading

s Setting Accommodations
- Minimize distractions; for example; use a stidy carret

* Scribes, page turners, educational assistants, and other pedpls supporting a student's test must be nautral
in responding ta the student during test administration. Assistanse in test administration must nof be
“‘leading" a student o the correct answer, The student’s response must accurately reprasent the student's
own choice.

** Reading tha items aloud to students for Reading or Language Usage tests is acceptable if this is
consistent with CPS’ policy and allowed by the student’s |ER or Se¢.504 Plan. It is important that policiss
crafted in this arena are executed correctly, NWEA needs to record when a student takes a test under
certain conditfons, such as reading the Reading or Language Usage test or using & calculator for all
mathematics ftems, This allows CPS o know what conditions were in place in erder for a studeni to perform
at the reported level. When 2 new teacher reads the results, ha or she will ba abla to see that the
accommodation was needed in order to score at that level.



. Attachment D
" Spanish MAP Mathematics

At this time, the Spanlsh MAF Mathematlcs Test may be admlnistered three times durlng the
academic yoar; however, increased caution shouid be exerclsed for when mlerprehng tha data for
these adminlstrations, o S

Spanish MAP Malhematms Tesls 2w 5 and 6+ oontam Engl:sh math Items thal have been ferward and back

rbelow the 5 percentne of 'rafl grade 3), the Pilot Test wsll pmvide Iimiled informatzcn abcut :
erformance This is due to the fact that there are currentky fewer lower functlonmg students In the ':

f-:;f;Smce there may be fewer |tams in the Spanish MAP Mathemallcs pllnts grades 25 and B+ ﬂern bank that :;._;-';3
+..are well matched to students” achievement levels, the standatd érror of megsure may be greater for. R
“individual stodent

tudant scorss. This will depend.on how well the achievement lavels of students taking the test
e difficuities of iterris in the item bank. The cf:}ser the' match the Iowerthe standard error. the
L Worse, the miatch, the hlghar thee atandard efror. : Sk P

the Spanlsh Test data will be.mciuded w:th al] standard reports
lT and standard dewataon S

T decisions, NWEA cautions against use
mstrucilon Tor students f;erther the SEM b




Appendix A-2

Deliverable Guidelines

Detiverables for the Project are cutlined in Attachment A-2 (*Deliverables”).

Weekly Status Reports _

Content: The weekly status. repont, estimated to be up to three (3) hages in lengt'h,'w_ill' conglst of the
following, as appropriate; '

Testing Status Data (only during testing windows).
Activities completed in the prior period,

Activities planned for the next petiod,

Key issies and actlon itermns.

Change Reguest status.

Deliverable, milestone, schedule and financial status.
Other itams of importance.

. Delivery': NWEA will deliver one copy of this document in softcopy (PDF) format,

Project Plan

Purpose: This project plan details the astimated phases, activities, and tasks of the proler,:t NWEA
resource assignments are also part of the plan.

Content: The project pian estimatad to be up to two (2) pages in Jength and will consist of the fnilowmg.
as appropriata:

Project Phases.

Activities 7 Tasks.

NWEA, rasources.

NWEA rgscurce assignments.
Project Schedule and Milestones,

. 9 o 9

- Delivery: N\WWEA will deliver one copy of this documenl in softcopy (MS Project) format.

Project Change Control Procedure
Thé following pracess will be followed if & ch‘ang.e'to this SDW¢5 is required.

A Change Order will be the vehicle for communicating changes to the Statement of Waerk for scope,
_schedule and cost, but axcluding the optional services set forth in Sectlon 3.7, Either party may request
a change to the Statement of Work by submitting & writlen change request ko the other party describing

the change requested. The party o whom the written change request has been submltted shall analyze
Statem ent of Work. If any change is approved, the party that- submitted the request for the change shall
prepare a written change order, detailing all modifications to the scope, price, delivery schedule or other .
terms substantially similar to the template atached as Appendix B-2 (the “Change Order’). A Change
Order at a minimum shall contain the following information: (i} the date of issuance of the Change Order;
(ily a detalled description of the services to be performed Linder the Change Order; (iii) the particular
speclf joation or matter set forth in the applicable Statement of Werk which will be altered and the precise
scope of that alteration; and (iv) thé ¢ost of the services to be performed pursuant to the Change Order.
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' Change Order ig agreed to by both parties i writing, both pertiee will centlnue fo act rn accordance w[th
the [atest agreed version of the Statemant of Werk S

NWEA eutho»ﬂzed rep resentetwe NWEA Semor P rog ram Manager :

CPS al.rtherlzed represenlalwe Dlrecﬁor of A

Escalation fl':"rocéed'ure

The following procedure will be foilowed if msolutlon is required ta a confllct arising dunng the - _fi'.::

perforrnance of this SOW-5.

When a confllct arises between NWEA and CPE, the project team member(s) wilf first sirive te wurk _c_:ut
the prob!em mternally :

R Leve‘ 1- If the project tearn cantot resolwe the conflict thhm ihree (3) bu sindss days, ihe NWEA
' . Program Manager and CPS Project Manager will meet to resolve the issue. -
s ' Level 2: If the canflict is nol resclved within three (3) business days after being eecalated 130 f
. Leval 1, an NWEA, executlve level individual will meetw:th 1he demgnaled CPs executwe |evel
: mdwldualfceunlerpart 16 resolve the issue.
. If the conflict is resolved by elther the LeVeI 1 or Level 2 lnterveﬁtion the reeelunom wa[l be
. addressed in accordance with the Project: Change Controf Procedures above.
» If 2 dispute cannot be resolved in ten (20} business days at the executive dispute Lavel, the
. parties may then, upon notification by a parly to the other party’s executwe dispute Ievel
- persennel, pursue the remedies identified In the Agreement. - S
* -During any conflict resolytion, NWEA agraeés to provide services relating to items nol in dispute,
“to the extent pz’ectlcable pending resolution of the conflict. CPS agrees fo pay invoices per the
- Agreément during any such period in accordarce with the terms of the Agreement.




Appendix B-2

Change Order Reguest Forin

GENERAL INFORMATION:

Date Submitted:
Requestor.
‘Change Request No.:

CHANGE INFORMATION.

»  Summary of Proposed Change:

» Reason for Proposed Change:

» Alternatives or Workarounds to Proposed Change:

& Priority of Proposed Change with any reqguired Deadlines:

REGUESTOR INFORMATION.

s  Srope Impact:

e Schedufe Impact:

#* Cost Impact:

* Staffing Impact:

s Other Praject impacts:
AFPROYALS!

NORTHWEST EVALUATION ASSOCIATION

By

Date:

30

‘By:

BOARD OF EDUCATION OF THE GITY OF

* CHICAGOD

Printed Name:

Title:
Date:




. Exhibi{ B3

. Ser\rice Level Agreement .

;process ng wmdcw set forth in £ ubsechnn (vn),

_::(il:) emergency mamtenance { hrch is der ned as ani urgenl sltuaizon requrrrng rmmedlate actlen),
. prowded such emergency is Irecﬂy rela‘ted to NWEA'S gross negilgence

vy delays ar falrures duet mstances beyond NWEA’s reasonab[e control includ Ing, but nnl
. limited fo, teloecommunicatio failures, acts of third parties, aéls of God, force majelire events,
© and otherfanures excepk fo 'party vendar that NWEA contracts with for the pmvismn ofthe

- Web- based MAP system as's forth as set rurlh in Sac’aon '1 o

he purposes of celculatmg avariabmty, the Web-Based MAP

Jts rnonuormg agent falls 1o respond to requests issued by
;NWEAs monitoring software (referred 10 herem as “Unavellable or’ Una ilability”). Further, the Web-Based
xcluded from such calculation by




3. Parformance Commitment. tn the event that -of CPS' students testing are unable {0 complete a
Web-Based MAP assessment in a single school day due directly 1o degradation in the NWEA Network CPS
shalf be eligible for a single performance commitment service cradit as set farth in Section 8. In order to be
eligible for a service credit under Section 6 the followmg is required;
3.1) support records from CPS indicating sai f P8’ students wetre unabla fo complete a
Web-Basad MAP assessment in a single scheol day, an
3.2) NWEA’s moniforing records Indicate both:
. 3.2.1 the presence of Web-based MAP syster degradation that has impacted said 10% of
CPS' students comgpletion of a Web-Based MAP assessment; and
3.2.2 confirmation that said llllEt CPS’ students were testing during the apphcable time
period {normally 80 minutes in a single test session} in a schoel day unless the time is extended fo!
(8) address accommodations for a students with a disabilities under an IEF, Sec. 504 or similar plan;
{b) basad on future CP8 requirements; or (c} for other reasons unraiated to the NWEA Network
availability.
The peiformance commitment set forth in this Section 3 is subject to the exclusions set forth in Section 2.1(1)
- (viii) and the limitations set forth in Section 5 and 8.

4, Rester Pro Commitmen

4.1 Subject to the limitations set forth in Sections 2.1, 4.3. 4.4 and 4,5, CPS roster data will be
processed and avaiiable for the next business day at 5 AM CT provided that: (i) CPS has uploaded an
accurate and errar tree roster data to CPS’ designated SFTP server no later then 11:00 PM CT; and (i) any
new schools are only added to the rostrar tata on Fridays or days when school will he clcsed the following
day. -

.. 42 Inthe event that the roster processing is not completed as °et forth in Sec, 4. 1 CPRS shallbe
gligible for a single roster processmg commitment service credit as set forth in Section 8. The roster
procassing commitment set forth in this Section 4 is subject to the exclusions set forth in Section 2.1(i} - {viii)
and the limitations set forth in Section 5 and 6. Without limiting the foregeing, tha parties understand and
agree that nothing in this Section 4 shall require NWEA to confirm that GRS’ roster data is accurate andfor
ermor free at any time.

4.% In tha event CPS submits more than one roster file before 11 PM CTon any day for any reason,
including, but not limited to, the correction of any data or errors, the Roster Procassing Commitment set forth
under this Section 4 shall not apply. '

4.4 The Rostar Processing Commitment set forth in Seéction 4.1, above, shall not apply fo roster data
submitied by CPS on the day prier to a new CPS term {fall, winter, spring or summmer). For such roster data,
NWEA will use reascnable efforis to process and have tha roster data aveilable the next business day at 9
a.m. CT.

4.6 The Roster Processmg Commltmeni sef furth in Section 4.1, above shali nol apply If,

(iy the CPS roster data is a full replacement file, or any other data file uther than an update to the
roster file,

(i CP3 changes the bedinning date of any new CPS term (fall, winter, sprlng or summer) to a day
other than a Friday,

If any of the foregoing circumstances (i) andfor {ii) oceur, NWEA shall use reasonable efforts to
process and deliver the CPS roster file as sat forth in 4.1, but shatl nat be obllgated to do so by § AM CT the
next busingss day.

4.6 NWEA agrees to enter into good faith discusslon with CPS, as set forth in Section 7 of the SOW,
to explore ways to expedite delivery of the roster data files to GPS. However, NWEA does not make any
commitment ta modify the Roster Processing Commitment sef for in this Section 4 as a result of such
discussions. Any decision to mod:fy the Roster Processmg Commltment set forth herein shall be only upon

5 Service Level Agresment Reporting Procedures. CPS must contact NWEA tech mcat support by
teleghone, pursuant to procedures agresd to in writing by CPS and NWEA, when CPS believes a service

. issue has occourred in ordert to have the Una\.raliab:hty oF issug eligible for consideration for a service credit
WIthln thirty (30) days of the Unavallability of issue. Upon request, the parkles agree in good faith to share
their records and data relaied to Unavanabillty and/or the issug(s) under this Service Level Agreement with
each other, but na mere than on 2 monthly basis. Inthe eventof a conflict, which i is ctherwise unresolved by
the part[es within 30 days, no service credit(s) shall be aftributed to any such event and shall not be

considered an event of default. S
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_6 Service Credit lelfs The prows!ens of this Serwce Level Agreement state CPS‘ 'so!e and exclusive

_ :remedy for Unaveilabahw and the failure of NWEA to maet any f the requsremente under this Service Level
B Agreement Upon CPS's requeet ‘and if duEy approved by NWEA the semce credllwm be m an amount

. equal to the following: : :

“Bection 2 Unavailability

-[Section 3 Performance Commitment

.| Section 4 Roster Pmcess',ing Commit'meht

"Section 7, Rapoits avallabillty

T Section 8.1°0r 8.2 Support respense

“Support respensa

ﬂs right to that indiwduai eer\-'lce credit,

7 allahlllt! of Regnrl NWEA will make reasonable efforts to ensure reports generated from the We

'.Bas 'd'MAF* system wail be available -ofthe time in accordance wllh the 1abte beicw for CPS: for the

)




Term of the Agreement or any renewals therecf, measured on a meonthly basis, Notwithstanding anything to
the contrary, CPS shall anly ba antitlad to a service credit if it follows the service credit reporting procedures
in Section 5 and NWEA falls to meet the aforementioned reports availability percentage on & menthly basis.

. End of-Test Asséssment Results Rapert Immediately upon
student compietion of
L g : | test :
“» Class Breakdown by RIT-Report Immediately upon
= Class Breakdown by Goal Report demand

» Class by Projected Proficiancy

= Learning Continuum

» Class Breakdown by iProjectad Prof clency Report
= Student Goal Selting Worksheet

« Digtrict Summary Report ' Within 24 hours **
» Student Progress Report :
¢ Class Report
» Grade Report
s Achisvement Status and Growth Renoris
« Student Growth Summary Report
.: ¢ Comprehensive daty File . o Py
‘Avallablhly is subjec:t to &ectlﬁn 2.1(1) — {viii) and Seclran 22

*These reporis may be available immediately depending on the amount of data.

Service level reporting proced ures and crs.-dlts for reports shafl be governed by Secfion & and Sectnon 8
above.

8. Techmical Support

8.1 NWEA will provide technical support via telephone or email to designated GPS personnel
("Authorizet Help Desk Representatives™). NWEA technical support is available from 8 AM to 5PM Central
Time, Monday through Friday, excluding the holidays observed by NWEA a8 set forth in Section 9 and as
may be amended from time to time, during the Term of the Contract or any renewal thergof, ("Technlcal
Support Hours. of Service"). CPS acknowledges that NWEA's provision of technical suppert does not extend
ta all users of the Web-Based MAP system; rather, all requests for technical support from NWEA shall be
made by Authonzed Help Desk Representatives.

B2 NWEA WE_I_I make reasonable efforts to_ ensure that during Technical Support Hours of Service
f service calls from CPS Authorized Help Desk Representatives will be responded to within f
recelpt and documentation in NWEA's CRM system. Respond means that upon recelpt of an oral CPS :
service request NWEA will documant the service request in NWEA's CRM and acknowledge receipt of the -
service request fo CPS. Service requests recelved by emaif and documented in NWEA's CRM system will :
be responded to within 24 hours or, f received after contracted hours; on the follawzng business day. _'
- Motwithstanding arything to the contrary, CPS shall anly be entitied to a service credit if n follows the sarvice
‘credit reporting procedures in Section 5 and NWEA falls to meet the aforementloned technical suppod
percentage for fwo (2) consecutive months. .

. 83 Inthe event of an Unawvailability under Section 2 confirmed by NWEA NWEA shall send an -
emall alert to CPS’ desrgnaied contact list regarding the Unavanabllfty withi f NWEA's
confirmaticn of any such Unavailability. CPSis eligible for a single service credit uhder Section & in the
event NWEA fails to meet the reporting requirement in this saction B. 2 for any one day, subject to the
limitations sat forth in Section 8. NWEA's respohse times set forth above shall begin only after NWEA
réceives oral nolification of an ingicent from: (i) a CPS Authorized Help Desk Representative; (i) an
_ employee of a school testlng under the Agreement who has bean referred to NWEA from a CPS Authorized

‘Help Dask Representatwe or (i) NWEA's infernal system alens as per Secl:on 8.2, and any neaded
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supporting documentation is provided to NWEA from CPS. For the purposes of this section 8.3, a report of

. Unavailahiiity from a CPS Authorizéd Help Desk Representative, an empleyee of & school testing under the
‘Agreement who has been referred to NWEA from an CPS Autharized Help Desk Repreeentatwe or from
NWEA's internal system alerts does not constitute NWEA confirmation of Una\rallebllrty and NWEA reserves
the right o independentiy confln'n any such report Multiple notifications regarding the same Incldent (even if
. ocecurring in different locations), will be considared a single incident and the response times wil apply -

. commeneing on the inttially reporied incident, provided NWEA receives oral notlﬁcahon and any needed
documantation consistent with 1his Section 8.3 NWEA prowdes techmcai eupport on }y for NWEA preducts
and services.

B4 NWEAIis ncnt responslble for prowdmg technical suppon or serwues for the Web Based MAP '
-syslem ‘that have been (i} misused by CPS of operated or maintained by GPS in a manner inconsistent with
the reqUIremenle or specrﬂcations set forth In NWEA’S dor:umentanon (ii} damaged in any manner other -

) :before Chrlsirnae Chnstmas Day

B .;10 No’dce and Agreement regarding Concurrent Users

'Ne‘rmnrk and whether modlﬁcatlene of either GPS' testing schedule or NWEA’e Neiwork ere t:c:umrnercle[lyr
-feamble :
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