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AGREEMENT EXERCISING THE FIRST AND FINAL OPTION TO RENEW
THE SOFTWARE AND SERVICES AGREEMENT

[Battelle for Kids)

This Agresmeant Exercising the First and Final Optlon to Renew the Software and Services
Agreement ("Flrst Renewal”) Is enterad into on this 10™ day of February 2015 {"Effectlve Date”)
by and between the Board of Education of the Gity of Chicago, a body politic and corporate
commonly known as the Chicago Public Schools (the "Beard" or “CP8"), and Battelle for Kids, an
Ohlo not-for-profit corporation ("Vendor” or “BFK").

RECITALS

A. The Board and Vendor entered into that certain Software and Services Agreement for a

tarm commencing on February 10, 2074 and ending February 9, 2015, with the Board
having one (1) option to renew for one (1) year on the same terms and conditions
("Agraement");

The Board desires o exercise the first and final option to renew the Agreement for ona
(1) vear, and Vendor accepts this option to renew, on the terms and conditions
hereinafier set forth. '

NOW THEREFORE, in consideration of the muiual covenants and conditions contained herain,
the parties agree as follows:

1.

Incorporation of Recitals: The matters recited above are hereby incorporated into and
made a part of this First Renewal.

Definitions: Any and all capitalized terms contained in this First Renewal, and not
defined herein, shall have the definition as set forth in the Agreament.

Renewsl Term: The parties agree fo renew the Agreement for a period commencing on
the Effective Date and ending February 9, 2016 ("First Renewal Term®), unless
tarminated sooner as provided in the Agreement, The Board has no remaining options to
renew after the completion of tha First Renewal Term.

Scope of Services: Vendor agraes to provide the services set forth in Exhibit A-1, which
is attachad hereto and made a part hereof and Exhibit B of the Agreement (callactively
referred to as "Senvices”) during this Flrst Renewal Term in accordance with the terms
and conditions of the Agreement and this First Renewal. "Seivices” means, collectively,
the services, Software products, deliverables, duties and responsibilities deseribed in
Exhibit A-1 to this First Renewal and in Exhibit B to the Agreement and any and all work
necessary to complete them or carry them out fully and to the standard of performance
tequired in this First Renewal. The Board retains final authority with respect to alil
Services related dscisions. The Board may, from time te time, request changes in the
scope of Services. Any such changes, if agreed fo by Vendor, including any increase or
decrease in Vendor's fees, shall be documented by a written amendment to this First
Renewal signed by both partieg and the Board’s General Counsel.

Compensation: The total maximum compensation payable to the Vendor during the First
Renewal Term shall not exceed Seventy Four Thousand Nine Hundred Seventy Five
Dollars and 00/100 ($74,975) (the “Total Maximum Compensation”). The Board shall
not reimburse Vendor for any expenses. The Vendor is not entitlad to any payment, and
the Board is not obligated to pay Vendor any amount, solely by virfue of entering into this
First Renewal. In the event of early termination of this First Renewal, the Board shall only
be obligated to pay for Services actually rendered before the date of termination. In no
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evant shall the Board be liable for the cost of any Services performed on or after the date
of termination or expiration of this First Renewal. The Vendor agrees to provide the
Services at the prices set forth in Exhibit A-1 to this First Renawal through the First
Renewal Term. If Vendor overcharges, in addition to all other remedies, the Board shall
be entitled to a refund in the amount of the overcharge, plus interest at the rate of 3% per
month from the date the overcharge was paid by the Board untit the date refund is made.
The Board has the right to offset any overcharge agalhst any amounts due to Vendor
under this First Renewal or any other Agreement between the Vendor and the Board.

6. Unauthorized Access: If Vendor has knowledge of any unauthorized access and/or use
of shared Confidential Information or Highly Confidential Information, it shall: (i) notify the
Board immediately, which in no event shall be longer than twenty four (24} hours from the
Vendor receiving notice of the unauthorized access and use; () take prompt and
appropriate action to prevent further unauthorized access or use; (jii) cooperate with the
Board and any government authorities with respect to the investigation and mitigation of
any such unauthorized access and use, including the discharge of the Board's duties
under the law; and (iv) take such other actions as the Board may reasonably direct to
remedy such unauthorized access and use, including, if required under any federal or
state law, providing notification to the affected persons. Vendor shall bear the losses and
expenses (including attorneys’ fees) asscciated with a breach of Confidential Information
or Highly Confldential Information including, without limitation, any costs: (1) of providing
notices of a data breach to affected persons, and to regulatory bodies; and (2) of
remedylng and otherwise mitigating any potential damage or harm of the data breach,
inciuding, without limitation, establishing call centers and providing credit moniloring or
credit restaration services, as requested by the Board. The Vendor shall include the
Unauthorized Access provision in any anhd all agreements they execute with
subcontractors under this First Renawal.

7. Freedom of Information Act: Vendor acknowledges that this First Renewa! and all
documents submitted to the Board related to this contract award are a matter of public
record and are subjact to the lllinois Freedom of Information Act (5 ILCS 140/1) and any
other comparable state and federal laws and that this First Renewal is subject to
reporting requirements under 105 IL.CS 5/10-20.44. Vendor further acknowledges that
this First Renewal shall be posted on the Board's website at www.chs.edu.

8. brlglnal Agreement: Except as expressly provided in this First Renewal, all terms and
conditions of the Agreement are and shall remain in full force and affect during the First
Renewal Term.

9. Counterparts and Facsimiles: This First Renewal may be executed in any number of
counterparts, each of which shall be deemed to be an original, but all of which together
shall constitute but cne instrument. A signature delivered by facsimile or electronic
means shall ba considered binding for both parties.

[Signature page fo follow]
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IN WITNESS WHEREOF, the partias hereto have executed this First Renewal as of the date set

forth in the beginning of this document.

THE BOARD OF EDUCATION
OF THE CITY OF CHICAGO

- BATTELLE FOR KIDS

" “Sebastien de Longeaux,
Chief Pracurement Officer

g

Date;;

CPOR Number: 14-1208-CPOR-1688

Approved as to legal form! )(\\\

“James L. Bebley, General Chunsel

e CED

oao; 3023015

Aftachments:

Exhibit A-1: Scope of Services




Exhihit A-1: SCOPE OF SERVICES AND TIME LIMITS FOR PERFORMANCE
Battelle for Kids

CPOR #: 14-1208-CPOR-1658

Name of Project: Sofiware as a Service to help Teacher evaluations
Board's Project Manager: Ryan Crosby  Phone: 773-553-5062 Email: rerosby@cps.edu
Vendor's Project Manager: Todd Hellman  Phone: 614-586-4510 E-mail: thellman@hbattelleforkids.org

Period of Performance: One (1) year, commencing February 10, 2015 through February 9, 2016
e —————

This Scope of Services will be conducted pursuant to that Software and Services Agreement ("Agreement”} and the
Agreement Exercising the First and Final Option to Renew the Software and Services Agreement (“First Renswal”} by and
between the Board of Education of the City of Chicage, a body politic and corporate, commonly known as the Chicago Public
Schools (the "Board” or “CPS") and Battells for Kids ("WVendor” or “BFK”).

Defined terms used in the exhibiis shall have the same meanings as those ascribed fo such terms in the Agreemaent and First
Renawal. Should there be a conflict between the terms and conditions of the Agreement and First Renewal and those of ils
exhibits, the terms and conditions of the Agreement and First Renewal shall pravail.

BACKGROUND

BFK shall provide a license to use the BFK+Link™ solution (“Software”) via a secure web access and associated
implamentation services to ensure the Beard is provided with accurate data for student growth measures. BFKeLinkis a
web-based linkage solution that allows teachers to confirm which students they taught, meanwhile capturing student mobility
and instructional attribution.

OVERVIEW OF SERVICES

BFK will implement the teacher-student linkage system district-wide using the Software. In addition to offering the Sofiware,
BFK will provide training, communications support, and help desk support to principals, administrators, and teachers
throughout the implementation period of roster verification and performance task verification. Finally, BFK will exiract the
verified and linked data and provide a data output file to the Board. Throughout this engagement, BFK wilt provide ongoing
strategic counsel and project management overseeing the implementation of this process.

Work Stream 1: Strategic Engagement and Project Management

BFK will provide strategic engagement and project management support and engage GPS project leads to ensure the
district's goals for roster verification are well understood and all Implementation plans provide CPS the best possibility of
achieving these goals. BFK will provide project management support to monitor the delivery of services to ensure the
process is completed and goals are achieved.

Specifically, BFK and CPS will:
«Confirm the goals and expectations of the roster verification process;
sDefine the scope of participation {e.g., schools, grade levels, and subjects);
sPDetermine data and technology business requiremants;
sUpdate business rules, guidelines, and spacial cases from previous years;
sLaverags and update the existing implementation framework and rollout strategies for communications, training,
and user support to buld upon successes from previous years; and
«Facilitate project team mestings (weekly or bi-weekly, as needed) to provide status updates and ensure any needs
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or issues are addressed.
Delivery of Recommendations for Future

As part of its role as a strategic implementation partner, BFK will also offer recommendaticns for how fo refine the roster
verification process to Improve data quality in future years.

Work Stream 2: Technology and Data Hosting

Stages of Roster Verification
As with previous year's administrations, in spring 2015, principals, administrators and teachers will login to the system
and verify rosters in three stages: School Setup, Teacher Roster Verification, and Principal Review and Approval.
1. School Setup — Prior to teachers accessing their data, principals will review all staff and class rosters
within their school to ensure all staff who taught students are associated with thelr school and have rosters available
to verify. Principals can also engage an assistant principal, administrative staff member, or trusted teacher as
“support team member,” which provides that psrson permission to view all school class resters and provide support 1o
the principal to review the data.
2. Teacher Roster Veriflcation — Teachers will access their class roster data and verify which students they taught over
the course of the year and their level of instructional responsibility for each student.
3. Principal Review and Approval — The Principal and/or support team can review and/or make changes to the rosters to
ensure the accuracy of the data, after which the Principal will approve all rosters.

Technology and Data Hosting Services to Setup and Support Roster Verification Process
The fellowing steps will be utilized as part of the implementation:
sCollecting CPS scheduiing data (from systems such as IMPACT) from CPS Information Technology Services (“ITS”);
«Profiling the data for systemic inaccuracles, which includes applying lessons learned from two prior iterations
of data profiling;
+Loading profiled data into BFK+Link® solufion;
sMaintaining user roles and permissions,
eRefrashing user access through active directory single sign-on setup in spring 2015;
»Maintaining the existing CPS-branded online portal for users o access solution;
=Quality testing the solution and the data load pricr to live administration;
#Monitoring the solution for any technical or data-related issues during the administration window and resolve
issues as quickly as possible fo mainiain continuous access to the application and roster data;
*Providing the output data in a standard format via secure FTP to CPS or designee.

Enhanced Reporting Functionality for Central Office, Network-Level, and School-Based Staff

As in previous years of roster verification, central office, network-level, and school-based staff will have access to
transactional reporting that provides valuable information about participation rates for networks and schools, as well as a
summary report of which teachers still have rosters 1o verify. Beyond participation rates, the software also provides repotting
functionality to show alerts at network and school levels. The reports on participation rates and outstanding alerts will
contlnue to be available for download at any time through tha user interface.

In addition to reperting for participation rates, the 2015 version of the BFK-Link sofiware will also provide enhanced reporting
on the courses and stusdents for which there were changes, and the types of changes that were made, e.g.. details of any
courses deleted or added, students deleted or added. The information included in these reports will also be available for
download at any time throughout the roster and parformance verification process

BFK and CPS will outline how to make the best use of these support resources as part of the support plan outlined in work
stream 3.




Delivery of Verified Roster Data and Summary of Changes to Rosters
implementations

At the conclusion of the spring 2015 roster verification process, BFK will provide a standard data output file to CPS along with
a data dictionary to define the fields included in the output. BFK will also interface with third-party providers to answer '
questlons or help interpret the data included in the output file.

In addition to the standard output file, BFK will also deliver a report summarizing the difference between the scheduling data
developed through the school assignment process and the dala verified through the roster verification’process. ’

Work Stream 3: Engaging Educators through Communications, Training, and User Support -

Communications

CPS will leverage internal capabilities fo update the existing communications plan and toolkit, which includes a variety of
resources to huiid awareness and suppert implementation of the roster verification process across the district. BFIK will
provide support in updating the communications plan, the initial draft of the frequently asked questions ('FAQ”)
document, and the CPS-branded wab portal.

Training and User Support

There will be a focus on three elements of the user experience:
1. That the roster verificatlon process and the software i as simple and straight forward as possible,
2. That all participants are able to quickly complete the tasks and responsibilities asked of them, and
3. That all participants have access o support, if needed, in a timely manner.

BFK will ensure participanis have the resources, preparation, and support needed in order to complete their roster
verification as efficiently and effectively as pessible. To accomplish this objective, BFK will engage two levels of training
and two methods of support: :

Training and Preparation
BFK's primary focus is to prepare staff for their speclfic role in the roster verification pracess by equipping.them with what

they need to know about their role, how te fulfil that role, and where to go should they need additional support. To ensure
particlpants are prepared to completa the roster verification process and know where to turn for additional support, tralning
will accur on two levels: with network-level staff as a support resource for schools and with school-based staff to prepare
them to lead roster verification at their school.

Network-level Staff Preparafion

First, BFK wil: prepare network-level staff, through a face-to-face session at CPS offices in April, to ensure they will be abla to
support their schools through thae roster verification pracess. During the training of network-leve! staff, BFK will outline what
roster verification is, when it occurs, what is expecied of schools throughout the process, and what the role of the network-
level siaff is in the issue escalation path for school leaders and teachers. During this session, BFK will demonstrate fo
network-leve! staff how to monltor completion via various screens and reports and whom to contact should they or any school
need support. .

Schooi-based Staff Preparation .

After preparing network-leve! staff to suppaort schools through the process, BFK will prepare principals and

support teams, through face-to-face sessions in March- April, ta ensure they are prepared to lead their staff through the
roster verification process and to begin (and potentially complete) the School Setup stage of roster verlfication with support
from an expert facilitator. Given that many principals, support team members, and school staff will have participated in ohe
or two years of roster verification training in the past, BFK recommends making the training optional.

Twao facilitators will sach facilitate three 1-1.5 hour training sessions per day over three days to accommodate an average
of one staff member per school for approximately 552 schools. During these sessions, an expert facilitator will share
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enhancements to the BFKsLink software and will guide participants through exercises to help them understand how to
interpret the roster verification guidelines, and specifically how they apply to unique and special casas in their schoal.

Sample Training Session Plan (actual dqys and times may vary)

Facliitator 1 “Monday - . Tuesday - Wednesday
8:30a-10a Open Session ~ Open Session Open Session
10:30a-12p Open Session Open Session Open Session
12:30p-2p Open Sassion Open Sessich Open Session
Facilitator 2 oNng esd ednesd
8:30a-10a Open Session Open Session Open Session
10:30a-12p Open Session Open Session Open Session
12:30p-2p Open Session Open Session Open Sassian

This two-step training process will ensure not only that school-based staff are prepared to lead roster verification for their
school, but also that school-based staff have a trained resource from their network offices that they know and trust that
can help them wilh issues and guide them 1o additional support resources when needed. Through this tralning process,
network-level and school-based staff will have access fo support resources to guide them through the completion of the
process. Resources include an FAQ document, a PowerPolnt deck outlining details about the roster verification process
and timeline, and videos outlining the purpose of roster verification and how to use the software to complete roster
verification.

User Support

User support serves twa critical functions in the roster verification process. First, it ensures every staff member has access to
resources to halp guide them through any ¢hallenges or lssues they may face o complete their roster verfficatlon. Second,
user support sends a clear signal to educaldrs and school leaders that the district is committed to providing all educators the
opportuntity to participate in the roster verification and is invested in ensuring they can complete the pracess successfully.
Based on the success of the roster verification and feedback from educators, BFK will provide two channels of user support
to schools: Inbound via BFK customer support (*Customer Support®) and outbound via a consultant team co-managed by
BFK and CPS project leads.

For clarity, the aforementioned support is separate from and in addition to the global application issues support (e.g.
troubleshooting application bugs, hot fixes, issues with the servers), stated in Exhibit B of the Agreement.

Inbotind User Support )
BFK will allocate capacity in its Customer Support team to manage support requests via phene and enline support tickets.

The BFK Customer Support team is available Monday through Friday from 8am to 5pm ET and carries extended hours
during peak periods, especially during the teacher roster verification stage of roster verification. BFK's goal is always to
respond to and resolve all support requests within 24 business hours, frequently providing support within hours of a call or
online support ticket. :

Qutbound User Support
Qutbound user support has played a aritical role in monitoring completion during each phase of the process and

providing support and guidance to school leaders and teachers on how to complete the roster varification process for
their school. Using completion statistics and guidance from BFK and CPS, members of the cuthound support team
have called principals, support team members, and teachers directly to offer support and promote completion of each
phase of the process. In addition to providing guidance on how to complete the roster verification process, the
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. outbound support team has been a resourcas that has encouraged schools to feel the district cares about their success
and is committed to providing them the support they nead to be successful. BFK will assist with this resource in the
spring 2015 roster verification process.

To build capacity for the outbaund support team, BFIK will allocate up to seven (7) days for onsiie assistance to CPs

with the selection, training, and management of the CPS consultants on the team. BFK project leads will also be fully
accessible to both CPS project leads and the outbound team to provide offsite support for any issues that may occur
over the course of the roster verification process. BFK will be fully available to consult with CPS on any perscnnel or

performance relatad issues that may occur with any member of the outbound support team.

Additional Funclionality

Verification of Performance Task Adminisfration

BFK will collaborate with CPS to identify the subjects and courses which have performance tasks. BFK will pre-load
performance task data fo creats records that reflect the performance tasks provided by a given teacher to a given student
for a given course, subject, or class for teachers andfor principals to verify.

BFK will create entries in the course catalogue in the BFK+Link® software to allow teachers and principals to identify which
teacher administered a particular performance task to which students for a particular course. This addition to the course
catalogue will allow teachers to build rosters and identify to which students they administered performance tasks should
that data not be provided by the district or be successfully pre-loaded into the system.

BFK will provide a standard data output file to CPS that Includes all teacher and task field components vetified during
performance task verification, including students and rosters deleted, added, submitted and approved, along with a data
dictionary to define the fields included in the output. Also, a report detailing any changes made throughout the process will be
provided by BFK. BFK will also provide training and communications regarding verifylng performance tasks, in canjunction
with roster verification fraining and communications, e.g. BFK will also include training during network and school-level
trainings on how to verify performance tasks and will Include CPS FAQs posted to the BFK verification site.

Timeline of Events

The following is a general timeline of events outlining key milestenes and defiverables in the setup, execution, \r
and closing of the spring 2015 roster verification and performance task verification process. BFK will develop a
structured project plan, outlining the tasks, deliverables, and resources allocated fo successiully complete the
spring 2015 roster verification and performance task verification process.

eliverables - L Description

» Onsite Planning Session Onsite meeting to confirm business rules, confirm performance | February -
tasks procass, and discuss implementation plans. March 2015

» Implamentation Plans Review, revise (as needed), and approve the: February —
+ communicafions plan, March2015

« ftraining and preparation plan, and
« user support plan (including the escalation path).

» Progress Meetings and Status Ensure CPS and BFK are well infformed of progress towards Ongoing

Updates key implementation milestones; discuss and resolve any issues
that may arise throughout implementation through weekly or bi-
weekly meetings

» Recommendations for Future Document reflecting on lessons learned from 2015 varification | May-June 2015
Implementation implementation and recommendations for improving the
procass in future years.
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+ Hosting and Maintaining Software
and Web Portal

Upgrade of BFKsLink software and configuration of 2015
enhancements to CPS specifications;

Hosting and maintenance of CPS-branded web portal.

February 2015

February - June
2015

« Collect and Profile CPS Roster
Dzata

Profile CPS3 roster data for systemic inaccuracies, which
includes applying lessons learnad from prior iterations of data
profiling. Maedify eourse catalogue and profile performance task
data to enable staff to verify performance task administration.

February — April
2015

» Authentication and Authorization

Create, and/or maintaln user accouhts, and refresh roles and
permissions for all users.

February - April
2015

Data Report

o Communications Plan and Toolkit

» Load CPS Roster Data t oad profiled data intc BFK-=Link solution for both roster March — April
verification and performance task verification 2015

» Maintain application and resolve Ensure CP$S staff have coniinuous access to BFK-Link March — June

technical Issues, as heeded throughout the roster verification and performance task 2015

window. .

+ Deliver Qutput File Deliver verified data to CPS via secure FTP for both roster May 2015
verification and peaiforinance task verification.

» Delivar Verifiad vs. Scheduling Deliver statistical report on changes to scheduling data from June 2015

the roster verification and performance task verification
process.

Support CPS updating of communications plan and toolkit
collateral. Proyide updates to CPS-branded portal.

February — April
20156

¢ Training Plan

Update tminin§ plan for network training and school staff
tfraining (i.e., dates and times of sessions, locations, network
assignments, etc.).

February — April
2015

s Onsite Training for Network Staff

Onsite training for network staff on what their schools are
axpectad to do in the roster verification and performance task
varification process and their role in supporting their schools.
Demenstrate software functionality which network staff will use
for monitoring and support.

March 30 April
2015

s Onsite Training for School Staff

Train 1 to 2 school-based staff from each school on how to
lead the roster verificaticn and performance task verification
process, what to do 1o complete roster verification and
performance task verification, and whare fo reach for support.
Trainings will be 1-1.5 hours long in groups of up to 30-40 staff.
Training will be offered three tmes a day over three days per
facilitator.

March 30- April
2015

» Inbound User Support via BFK
Customer Support team

Capacity in the Columbus, OH-based BFK Customer Support
team to manage support requests via phone and online support
tickets between the hours of 8am-5pm ET.

March 30— May
2015




» Outbound User Support Suppott the selection, training, and co-management of an April — May
onsite outhcund user support team through up fo 7 days onsite. | 2015

COST OF SERVICES

The following are the costs for the aforementioned services, training, and technology solutions. The inveicing
schedule reflects all services and deliverables described herein, which shall be paid only upon delivery of
services. The invoices shall be delivered to the Board no eariier than at the dates listed in the invoicing schedule
below. CPS may decide that specific deliverables are not necessary prior to their development and therefore,
CPS will hot ba charged far those services. The Invoicing schedule is subject to change should the scope be

modified.
Upon entry into this agreement, GPS is perpetually licensed for the Battelle for Kids Teacher Verification systam

and is entitled to all upgrades released during the First Renewal Pericd.

INVOICING SCHEDULE

invaicing Schedule

Deliverablaes may include, but are not limited to:
« Onsite kickaff to discuss business rules and
implementation plans
+ Revisa {as needed), review and approve: communication
plans, training and preparation plan, user support plan.
s Project management to guide completion of services

Deliverables may include, but are not limited to:
BFK portal with support for single sign-on authentication
Extracting, profiling, and loading of class roster data
Extracting, profiling, and loading of performance task data
Data hosting and application support to efisure consistent
access and functionallty

da

Deliverables may include, but are not limited to:

s Communications
o Review of CPS communications materials as

updated by CPS project team and CPS-brandad

porial
o Updating training plan for network and school staff
training
o Training:

o Network-level staff preparation
{material preparation and/or delivery)
o School-based staff preparation
{material preparation and/or delivery)
e User Suppori: {inbound)
o Support via phone and online support tickets by
BFK Customer Support team




Deliverables may includa, but are not limited to:

* ' Project management to guide completion of services
L

Prograss meatings and status updates

' Deliverables may include, but are not limited to:
Prefiing and loading of class roster data

Prefiing and loading of performance task data
Data hosting and applcation support to ensure consistent

access and functionality

Authentication and authorization

Deliverables may include, but are not limited to:
Communications

L ]

o Review of CPS communications materials as
updated by CPS project team and CPS-brandad

o]

portal

Updating training plan for network and school staff

fraining

Tratning:
Network-level staff preparaticn

o]

Q

(material preparation and/ar delivery)

School-based siaff preparation

(material preparation and/or delivery)

User Support: (inbound)

o

o]

Support via phone and online support tickets by

BFK Gustomer Support team
User Suppotit; (cutbound)

Support for selaction, opsite fraining/preparation,
and offsite management of CPS support

cansuitants

Deliverables may include, but are not limited to:

Project Management to guide completion of services
Progress meetings and status updates

)

Deliverables may include, but are not limited to:
Data hosting and application support to ensure congistent

access and functionality

User Support: (inbound)
Support via phone and online support tickets by
BFK Customner Support team
User Suppori: (outhound)

Support for selection, onsite training/preparation,
and offsite management of CPS support

o

o




Deliverables may include, hut are not limited to:
*«  Summary of recommendations for future implementations

Deliverables may include, but are not limited to:
¢ Report summarizing overall changes of rosters from the
roster verification process and performance task
verification _
¢ Data hosting and application support to ensure consistent

access and functionalit
Grand MaximumTotal % 74,975
Budget per Work Stream

Work Stream 1: Strategic Engagement and Project Management $ 23,993.50
Work Stream 2: Technology and Data Hosting 3 22,490.50
Work Stream 3: Communlcations, Training, and User Support $ 28,491.00
Grand MaximumTotal $ 74,975.00




