William Robert Zenovic




           (619) 997-7165   bil@bilzenovic.com  
 
Skills:  

· PC Hardware & Network Technician


· Web Design & Web-Based Database Management

· MSDOS, MSACCESS HTML, ASP Classic, Javascript, VBScript, ADO

· Customer Service & Tutoring skills


· Office & Employee Management 





· Property Management/Real Estate Investment

· Music instructor – Music Theory



· Exotic Bird Breeder

Experience:


Database Management/Web Design–[2009-Present] San Diego Organic Farms
Office/IT Manager.  This organic farm didn’t have a computer when I began. I created a web based data management intra/internet system to allow customers, clerks, management,  and farmers to communicate, regarding produce inventory & pricing, thru a live website database. Including an online store. I was also responsible for maintaining county agricultural certificates & permits.

IT Manager –[2003-2009] Skyview Homes 
I created a web based data management intranet system for inventory & building procedures. Which included a daily photographic record of each jobsite. I was in charge of all computer & network related matters. I processed plans & building permits with the county. I scheduled & coordinated logistics for building materials.  


Refurb Technician –[2000-2003] Sony Electronics


This position required me to repair damaged PC’s to be resold as refurbished units to major computer chains (Best Buy, Compusa, and others) This was a high volume position, diagnosing and repairing internal components, external cosmetics & re-imaging systems. I was one of the highest producing technicians, often doubling the daily quota.

Owner –[1999-Present] Technicalities Computer Service and Repair


Outsource technical computer services. Repair PC and Mac systems, complete system builds & diagnosis, from installation and configuration of hardware to network communication setup.  Telephone and network cabling, computer based telephone integration, bulletin board systems, Web Design, hosting, & database management. Specialty work done with RAID systems. Dealt with a large variety of clients, from home users, to computer manufacturing plants. 


Tech I –[1996 -1999 September] Bit-By-Bit Computer Rentals


Retail computer and computer related, equipment rental company.  Position held as lead technician in charge of scheduling, delivery, system setup, and pickup on multiple high volume accounts.  Working as on-call technician for rental computer customers and customer service for technical matters. I developed a system of reimaging computers, that cut the time it took to prepare orders by 75%


Lead Technician/Network Technician –[1992-2007] Meadow Builders Inc.  


Internal network technician for real estate development company.  Position as technical source for all servicing, upgrading and networking for small LAN system.  In charge of all computer issues, security, virus protection, web design, & data management.

Computer Technician/Tutor – [1992] Grossmont College, Computer Lab


Position within the Grossmont College computer lab, servicing existing computer systems.  Also worked one on one with students as a tutor. This position also had me going to the homes of instructors/teachers, for the purpose of connecting their home computers to the college intra/internet.

Property Management-[1991-Present] Self employed
Managment of rental units, collecting rents, estimating repairs, vetting tenants, real estate investment.

Music Instructor – [1988 - Present] Self employed


Music theory & guitar instructor. I teach music theory, scale & chord progressions. With a focus on note compatibility, song structure, and rhythmic progressions. 

Exotic Bird breeder – [2004-Present] Self employed

I breed a variety of exotic birds for personal sales & retail outlets. Sexing, genetic pairing, & training of birds and parrots.


Education :  Computers, Music, Art, Philosophy, Psychology

Pearl River High School
 (1988)

Rockland Community College (1988-1989)
Grossmont College (1991-1993)
San Diego State University (1993-1994)

