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SENECA County Contact Information:
Name: Workforce Development Administrator or Supervisor
Address: 900  E. Co. Rd. 20, Tiffin, OH  44883
Phone: 419-447-5011  or 1-800-825-5011
	What Activities Does the County

 Assign?   Please check



	WEP
	X

	JOB SEARCH/ JOB READINESS
	X

	ADULT BASIC ED/GED/ESL
	X

	VOCATIONAL EDUCATION
	X


Food Assistance Employment and Training Program 
OAC 5101:4-3-30 
(A)   What is the food assistance employment and training program? 
The food assistance employment and training program requires mandatory nonexempt work registrants in receipt of food assistance to participate in employment and training.

(B)    What requirements must the county agencies meet for the food assistance employment and training program? 
(1)  The Seneca County Department of Job and Family Services (CDJFS) shall develop written standards, criteria, and procedures for the operation of the FAET program.
(2)    The county agency and/or contract providers shall meet any reporting requirements pursuant to the provisions of the Food and Nutrition Act of 2008, Pub.L.No.110-246, (10/2008).

(3)       Each employable and volunteer individual shall be informed in writing of their rights and responsibilities concerning the employment and training program prior to or during the appraisal. Failure or refusal to meet these responsibilities could result in sanctions which would adversely affect the amount of food assistance benefits.
(a)       The rights of food assistance employment and training participants shall include, but are not limited to:
(i)         Receiving copies of all employability plans.
(ii)        Notification of the right to request a state hearing on issues related to participation in   the food assistance employment and training program and failure or refusal to participate.
(iii)       Nondiscrimination in food assistance employment and training program assignments.
(iv)       Receiving supportive services, pursuant to the provisions of rule 5101:4-3-32 of the   Administrative Code, for the authorized food assistance employment and training program activity.
(v)        Filing a conciliation request pursuant to rule 5101:4-3-38 of the Administrative Code.
(vi)       Accepting employment pursuant to the requirements of rule 5101:4-3-11.1 of the Administrative Code.
(b)       The responsibilities of food assistance employment and training participants shall include, but are not limited to:
(i)         Reporting to the appraisal and other appointments with the county agency program staff or providers.
(ii)        Reporting to the work experience program (WEP), education, training, supportive service, or job search sites at the scheduled dates and times.
(iii)       Obeying the rules at the work site, following instructions, and otherwise demonstrating acceptable work habits and behavior.
(iv)       Providing the county agency with information relevant to securing or retaining employment and providing supplemental information as requested.
(v)        Notifying the immediate supervisor, other designated individual, or the county agency staff of the reason for nonparticipation as scheduled.
(vi)       Participating in food assistance employment and training program activities for the scheduled number of hours as assigned.
(vii)      Accepting necessary supportive services determined to be needed for participation.
(viii)     Reporting any changes which would affect the individual's ability to participate in the food assistance employment and training program.
(ix)       Providing the county agency with documentation of attendance and participation in a food assistance employment and training program activity as requested.
(x)        Providing a good cause reason for nonparticipation as required pursuant to the provisions of rule 5101:4-3-11.1 of the Administrative Code.
(xi)       Contacting the county agency, unless otherwise instructed by the county agency, if a monthly scheduling notice or the participant expense allowance has not been received.
(xii)      Reporting to a job site, to an employer for a scheduled job interview or to any related subsequent interviews or testing appointments when referred by the county agency or its designee.
(xiii)     Accepting a bona fide offer of employment pursuant to rule 5101:4-3-11.1 of the Administrative Code.
Seneca CDJFS does not contract out any FAET services
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          FAET (Food Assistance Employment and Training)

         RIGHTS AND RESPONSIBILITIES

       Case Number:  
Failure or refusal to meet these responsibilities could result in sanctions which would adversely affect the amount of food assistance benefits.

The rights of FAET individuals shall include, but are not limited to:

1. Receiving copies of all employability plans.

2. Notification of the right to request a state hearing on issues related to FAET program participation and failure or failure to participate.

3. Nondiscrimination in FAET program assignments.

4. Receiving supportive services.

5. Filing a conciliation request by submitting in writing or a verbal request.

6. Accepting employment of at least 30 hours paid at minimum wage or higher in lieu of the requirements of these regulations.  Food Stamp participants will become exempt upon a consistent weekly employment or weekly earnings of at least 30 hours times minimum wage.

The responsibilities of FAET individuals shall include, but are not limited to:

1. Reporting to the appraisal and other appointments with the Seneca County Department of Job and Family Services (CDJFS) program staff or providers.

2. Reporting to the Work Experience Program (WEP), education, training, supportive service, or job search sites at scheduled dates and times.

3. Obeying the rules at the work site, following instruction, and otherwise demonstrating acceptable work habits and behavior.

4. Providing the Seneca CDJFS with information relevant to securing or retaining employment and providing supplemental information as requested.

5. Notifying the immediate supervisor, other designated individual, or the Seneca CDJFS staff of the reason for nonparticipation as scheduled within one hour.
6. Participating in FAET program activities for the scheduled number of hours as assigned.

7. Accepting necessary supportive services determined to be needed for participation.

8. Reporting any changes which would affect the individual’s ability to participate in the FAET program within seven calendar days.
9. Providing the Seneca CDJFS with documentation of attendance and participation in a FAET program as requested.

10. Providing a good cause reason within seven calendar days.
11. Contacting the Seneca CDJFS, unless otherwise instructed by the CDJFS by the seventh calendar day if a monthly scheduling notice has not been received.

12. Reporting to a job site, to an employer for a scheduled job interview or to any related subsequent interviews or testing appointments when referred by the Seneca CDJFS or its designee.

13. Accepting a bona fide offer of employment at a wage not less than the federal minimum wage.

Failure or refusal to meet these responsibilities could result in sanctions which would adversely affect the amount of food assistance benefits.

Keep this Rights & Responsibilities Form for your records.

Work Registration and Exemptions
OAC 5101: 4-3-11

(A)       What is work registration?
Work registration is the process for identifying employable individuals who are participating in the food assistance program. Individuals who are work registered are then assessed by the county agency through the appraisal process set forth in rule 5101:4-3-29 of the Administrative Code and assigned to an appropriate employment and training activity.
(B)       Who must be work registered for the food assistance employment and training program?
All individuals who are members of an eligible assistance group shall be registered for work and are required to comply with the employment and training program requirements unless the individual meets one of the following exemptions:
(1)       A person younger than sixteen years of age.
(a)       A sixteen- or seventeen-year-old participant who is not the assistance group name as defined in rule 5101:4-1-03 of the Administrative Code is exempt from work registration.
(b)       A sixteen- or seventeen-year-old participant who is the assistance group name and is attending school or enrolled in an employment training program at least half time is exempt from work registration.
(2)       Person sixty years of age or older.
(3)       A parent or other assistance group member who is responsible for the care of a dependent child under age six or an incapacitated person residing with the assistance group. If a parent and another member of the assistance group both claim to be responsible for the care of the same dependent child(ren) or incapacitated assistance group member, only one member shall be exempt. The responsibility should be determined by discussion with the applicant.
(4)       A person receiving unemployment compensation benefits. A person who has applied for, but is not yet receiving, unemployment  compensation benefits is also exempt if that person is complying with the requirements of the unemployment compensation application process.
(5)       A person physically or mentally unfit for employment either permanently or temporarily. Persons claiming a temporary disability shall be required to register once they become physically and mentally fit unless otherwise exempt. If an individual claims to be mentally or physically unfit for employment and the disability is not evident, verification may be required.
(a)       If a claim of permanent or temporary disability is questionable, the county agency may obtain verification from a variety of sources. For example, receipt of benefits from supplemental security income (SSI) is considered evidence of unemployability. In addition, receipt of disability payments under the retirement, survivors, and disability insurance (RSDI) program is considered proof of disability for purposes of this exemption.
(b)       Other individuals claiming a disability exemption should, in the absence of physical evidence, furnish verification which can substantiate their disability. Appropriate verification may consist of receipt of temporary or permanent disability benefits issued by governmental or private sources, or a statement from a physician or licensed or certified psychologist. In questionable cases, adequate documentation should appear in the assistance group file to support the granting of this exemption.
(6)       Assistance group members who are applying for both SSI and food assistance benefits at the local social security office shall have the requirement for work registration waived until:
(a)       They are determined eligible for SSI and thereby become exempt from work registration; or,
(b)       They are determined ineligible for SSI at which time their exemption from work requirements shall be reevaluated.
(7)       A regular participant in a drug addiction or alcoholic treatment and rehabilitation program, either on a resident or nonresident basis.
(8)       A student enrolled in a recognized school, training program, or institution of higher education, as defined in rule 5101:4-6-04 of the Administrative Code, is exempt from work registration if enrolled at least half time.
(a)       A student enrolled at least half time in any recognized school, training program, or institution of higher education will remain exempt during normal periods of class attendance, vacation and recess, unless the student graduates, enrolls less than half-time, is suspended or expelled, drop out, or does not intend to register for the next normal school term (excluding summer).
(b)       Persons who are not enrolled at least half time or who experience a break in enrollment due to graduation, expulsion, or suspension, or who drop out or otherwise do not intend to return to school, shall not be considered students for the purpose of qualifying for this exemption.
(c)        The determination of whether the student is enrolled at least half time is made by the school, training program, or institution of higher education.
(d)       A person who is subject to work registration as a condition of eligibility and whose assignment is to attend a recognized school, training program, or institution of higher education is not exempt from work registration. Individuals who are required to work register who are assigned to a recognized school, training program or institution of higher education through the employment and training program meet a student exemption defined in paragraph (B)(4) of rule 5101:4-6-04 of the Administrative code and are considered eligible students for the food assistance program.
(e)       A person who is enrolled in a school but taking only non-credit courses is not considered a student for purposes of this exemption.
(9)       An assistance group member subject to and complying with any work requirement under the Ohio works first (OWF) program.
(10)     An employed or self-employed person working a minimum of thirty hours weekly or earning weekly wages at least equal to the federal minimum wage multiplied by thirty hours. This includes migrant and seasonal farm workers under contract or similar agreement with an employer or crew chief to begin employment within thirty days (although this shall not prevent individuals from seeking additional services from the county agency).
(C)       What procedures shall the county follow for work registration?
(1)       The county agency shall explain to the individual the employment and training program requirements, the rights and responsibilities of work registered assistance group members, and the consequences of failure to comply as described in rule 5101:4-3-11.2 of the Administrative Code. A written statement of the above shall also be provided to each individual who is registered for work. A statement shall also be provided when a previously exempt individual or new household member becomes subject to a work registration, and every twelve months after initial registration.
(2)       Each registration shall be documented via the client registry information system enhanced (CRIS-E).
(a)       The county agency shall complete the appropriate CRIS-E screen for each individual required to work register prior to authorization of food assistance benefits.
(b)       Individuals required to work register shall not be required to be present at the time the county agency work registers the individual. These individuals shall be notified of work requirements in accordance with paragraph (C)(1) of this rule and scheduled for and notified of an appraisal interview.
(D)       What happens when an individual is no longer exempt from work registration?
(1)       The county agency shall register any person losing exemption status due to any change in circumstances that is subject to reporting requirements of rule 5101:4-7-01 of the Administrative Code at the time the change is reported. Registration shall be documented via CRIS-E.
(2)       The county agency shall register persons who lose their exemption due to a change in circumstances that is not subject to reporting requirements of rule 5101:4-7-01 of the Administrative Code at the assistance group's next reapplication. Registration shall be documented via CRIS-E.

Appraisal 

OAC 5101:4‑3‑29
 (A)       What is an appraisal?
As a condition of food assistance eligibility, individuals in receipt of food assistance benefits who are not exempt from work registration as referenced in paragraph (B) of rule 5101:4-3-11 of the Administrative Code are required participants in the food assistance employment and training program. Required participants must be assessed to determine the best assignment for their skills and needs to move them toward self-sufficiency and personal responsibility.
(B)       What is required in the appraisal process?
The appraisal process shall include:
(1)       Screening to identify possible victims of domestic violence as defined and set forth in rule 5101:1-3-20 of the Administrative Code. Victims of domestic violence may be excused from assignment to a work activity as set forth in paragraph (F) of rule 5101:4-3-11.1 of the Administrative Code; however, the individual may still choose to participate.
(2)       Development of an employability plan with each individual to achieve the goal of self-sufficiency and personal responsibility.
(3)       The assignment to one or more employment and training activities as referenced in rules 5101:4-3-33 , 5101:4-3-34 , and 5101:4-3-35 of the Administrative Code.
(4)       Receiving a copy of the rights and responsibilities as referenced in rule 5101:4-3-30 of the Administrative Code as applicants for and as participants of the food assistance employment and training program.
(C)       What happens if the assistance group member fails to cooperate with the appraisal process?
(1)       Failure without good cause to attend an appraisal interview or to complete an appraisal by any required participant shall result in ineligibility for that individual.
(2)       If the individual fails or refuses, without good cause, to comply in full with any provision of their employability plan, the county agency shall sanction the individual in accordance with paragraph (B) of rule 5101:4-3-11.1 of the Administrative Code.
(D)       How is good caused determined?
Good cause is determined as referenced in paragraphs (C) and (F) of rule 5101:4-3-11.1 of the Administrative Code.
(E)       Who determines when additional appraisals should be completed?
(1)       The county agency shall complete an appraisal any time reinstatement of eligibility is completed.
(2)       The county agency has the ability to determine if the assistance group's circumstances warrant any additional appraisals.
SCDJFS: FAET Work Activities Referral & Appraisal Procedure

The Seneca CDJFS will conduct an appraisal of each required FAET individual as soon as possible after an AG submits an application to participate in the food stamp program.   The appraisal will result in the development of an Employment Plan and assignment to one or more FAET activities. The Seneca CDJFS will make appropriate assignments based on the appraisal/assessment of each individual’s education, work history, skills, abilities, interests, barriers, and on the needs of the family.  These activities must continue unless the participant receives exemption from an IM Eligibility Worker:
· During the eligibility interview the IM Eligibility Worker will identify individuals required to participate in FAET Work Activities.  AEIWP is completed to generate a referral to WPAR. The participant is advised that they will receive a phone call from a Workforce Development staff member for required appraisal.  The assessment date will be scheduled by the IM Eligibility Worker for a specific date –at least 7 calendar days from the date of the interview. (i.e. Interview is Monday- Assessment is the following Monday)  A reliable telephone number will be provided by the participant and noted on AEICI.  The Rights & Responsibilities and Good Cause & Excused Absences forms will be mailed by the IM Eligibility Worker to the participant.  The date of the scheduled telephone appraisal will be included on the JFS 7105 Checklist.  The IM Eligibility Worker will complete the referral by emailing the WFD Supervisor.  This email will include the Case Number, Case Name, Participant’s Name (if different than Case Name), Scheduled Appraisal Date, and ABAWD /Non-ABAWD designation.   

· The WFD Supervisor will update the FAET Required Log and assign participants to an Employment Services Worker (ESW) for appraisal.   

· The ESW will review the FAET Required Log daily for assignments. The ESW will make two (2) attempts to contact participants by telephone on the scheduled appraisal dates.  Due to the Domestic Violence Screening, each participant must be appraised individually.  CRISE Work Activity Assessment Screens WPA1, WPA2, WPA3, and WPEP (Employment Plan) will be completed with appropriate assignments.  *See next page for specific CRISE Screen instructions.  
·  During the FAET appraisal, the ESW will assign participants to the following activities:  
· 1st Assignment:  2 weeks Job Search (Includes OhioMeansJobs.com Registration, OMJ Resume Upload, and 20 job application submissions (10 must be through the OMJ portal).  Participant must provide verification of OMJ activities and application submissions to the ESW.
· 2nd Assignment:  2 additional weeks Job Search (Includes an additional 20 job application submissions (10 must be through the OMJ portal)  Participant must provide verification of OMJ activities and application submissions to the ESW.
· 3rd Assignment:  Participant is assigned to a Worksite (WEP).  
· FAET Participant Packets will be mailed to each participant following appraisal.  Participant Packets will include: 
· Printed WPEP from CRISE

· Specific instructions regarding their job search assignments including verification due dates, OhioMeansJobs.com details, and Job Application Submission Logs.  

· JFS 08024 Domestic Violence brochure
SCDJFS: FAET Work Activities Referral & Appraisal Procedure (continued)
CRISE Instructions:

CLRC:  Include date, time(s) and outcome.  If the ESW is unable to contact the participant, a Non-compliance form is completed, imaged and provided to the WFD Supervisor for referral to IM.    


When successful contact is made with participant, ESW will complete the following CRISE Screens:     
Start:  NEXT TRAN: 
WPA1      PARMS: social security number

          

Complete WPA1 -  Making sure you are listed as the Jobs Worker

                           
Benefits are listed on this screen. Use to calculate required hours   (PF 15)
WPA2: Do not update.     (PF 15)
WPA3:  Complete the top portion of the screen. 

    
PF 1 for the domestic violence script, which must be read to the client. ‘Domestic Violence-you have the right to be safe” brochure (JFS 8024) will be mailed. If waiver is requested- Domestic Violence Request & Verification form (JFS 3803) will be completed at this time.   Then complete the bottom portion of the screen.   (PF 15)
WPEP is the employability plan, which should be designed for the individual.  This screen is used to list the specific activities assigned to each individual. For example;

    
 1st   2 weeks Job search

  
 2nd  2 weeks Job search

    
 4th  Work Site (WEP) If sites are available.
WPEP screen is printed and mailed, no later than by the end of the next business day, to the Participant 
Additional screens to be completed;

              WPAS - Assignment screen   
              WPSI - Schedule information (WEP only)
              WPSC - Schedule detail (WEP only)

Make sure CLRC is completed. 

 
This concludes the work activity interview with the client.

SCDJFS FAET  WORK ACTIVITIES FLOW CHART 









     
















































































































Domestic Violence

OAC 5101:4-3-11.1 (F)
What are the requirements for victims of domestic violence?
Individuals who are victims of domestic violence as defined in paragraph 
(A) of rule 5101:1-3-20 of the Administrative Code shall be treated as follows:
(1)       Individuals who are victims of domestic violence shall be identified through the appraisal process in accordance with rule 5101:4-3-29 of the Administrative Code.
(2)       If the county agency determines that the individual has been subjected to domestic violence and requiring compliance with the work requirement would make it more difficult for the individual to escape domestic violence or unfairly penalize the individual, the county agency may excuse the individual from the employment and training program requirements, if supporting documentation as described in paragraph (F)(1) of rule 5101:1-3-20 of the Administrative Code is provided.
(3)       If an individual is assigned to and engaged in an employment and training activity and fails to comply as a result of domestic violence, the county agency shall excuse and shall not impose a sanction for failure to comply with the employment and training program requirement.
(4)       The county agency shall review the continued eligibility of the excused non-participation at least once every six months. The county agency may, at its option, review the individual's excused non-participation more frequently than every six months. There is no limit on the number of times (or length of time) that an excuse can be extended.

       Seneca CDJFS shall individually screen each work activities required FAET individual during the interactive interview, the appraisal / reappraisal for possible signs of domestic violence and will address domestic violence pursuant to Rule 5101:4-3-11 of the Administrative Code. ‘Domestic Violence-you have the right to be safe” brochure (JFS 8024) is given. Also as a mandated reporter, agency staff will report to the Seneca County PCSA any suspected child abuse and/or neglect.  If a required FAET participant has been determined to be a victim of  domestic violence the  Seneca  CDJFS may excuse the individual from requiring compliance with the work requirement, pursuant to Rule 5101:4-3-11 of the Administrative Code.  Domestic Violence Request & Verification form (JFS 3803) will be completed at this time.   Adults will also be advised to contact the local FIRST STEP Domestic Violence Shelter at 419-435-7300 for services.  “Need Advice?” posters with National Domestic Violence Hotline # 1-800-799-4233 are also posted though out the agency.  If the work requirement would make it more difficult for the individual to escape domestic violence or unfairly penalize the individual, the  Seneca CDJFS may excuse the individual from the work activity requirement, if supporting documentation is provided as pursuant to rule 5101:1-3-20 of the Administrative Code. However, the individual may choose to participate and be assigned to work activities.  If the individual fails to comply with the work requirement as a result of domestic violence, the individual shall be excused from the work requirement and a sanction for failure to comply with the work activity requirement shall not be imposed, as  pursuant to rule 5101:1-3-11 of the Administrative Code.  The Seneca CDJFS shall review the continued eligibility of the excused non-participation at least once every six months.  The individual's excused non-participation may be reviewed, more frequently than every six months, if needed.  There is no limit on the number of times (or length of time) that an excuse can be extended, pursuant to Rule 5101:4-3-20 of the Administrative Code.   The  Seneca  CDJFS will take appropriate action pursuant to the provisions in Ohio Administrative Code Rule 5101:1-3-20 and Administrative Code Rule 5101:4-3-29. 
Additional References for Domestic Violence may be found in: OAC 5101:4-3-29 & 5101:1-3-20
FAET Required Hours
OAC 5101:4-3-31

 (A)       How many hours should a required participant in the food assistance employment and training program be assigned?
(1)       Work experience program: the maximum hours of participation per month for the required participant assigned to a work experience program assignment shall be the food assistance allotment amount divided by the federal or state minimum wage, whichever is higher. If there are multiple required participants in a given assistance group, the total hours of participation shall be shared by all required participants. Whether the participation requirement is being met by one or multiple assistance group members, the total required hours of participation cannot exceed the total food assistance benefit amount divided by the federal or state minimum wage, whichever is higher.
(2)       Education and training assignments: a mandatory participant shall be assigned to education and training for the number of hours needed to complete the education and training assignment.
(3)       Job search assignments: a mandatory participant shall be assigned as scheduled for the number of hours established for job search.
(B)       Are there limitations on the hours a required participant can complete?
(1)       The total monthly hours of participation in a food assistance employment and training component for any assistance group member, together with any hours worked for compensation (in cash or in kind), must not exceed one hundred twenty.
(2)       No participant shall be required to work more than eight hours on any given day without his or her consent.
(3)       An assignment to an activity shall not interfere with an individual's hours of paid employment so long as this employment is countable income pursuant to rule 5101:4-4-19 of the Administrative Code.
(C)       Can an individual not required to participate in the food assistance employment and training program volunteer to participate?
County agencies may allow volunteers to participate in the food assistance employment and training program. Individuals who are voluntarily participating do not have a limit on how many hours they can participate and a county agency shall not disqualify voluntary participants for failure to comply with the employment and training requirements.
FAET Assignments

Job Search and Job Readiness
OAC 5101:4-3-33
 (A)     What is job search?
Job search is a food assistance employment and training activity under which applicants and participants make contacts and look for possible employment. Job search may be done on an individual basis as established by the county agency pursuant to the time-frame set forth in paragraph (D) of this rule.
 (B)       What is job readiness?
Job readiness activities, or job search training, are food assistance employment and training activities designed to increase employability potential by ensuring that participants are becoming familiar with general workplace expectations and exhibit work behavior and attitudes necessary to compete successfully in the labor market. Various types of structured programs qualify, such as rehabilitation, counseling, job skills assessments, job clubs, training in techniques for employability, and job placement services.
(C)       What are examples of job readiness activities?
Job readiness activities include, but are not limited to the following:
(1)       Classroom instruction in the strategies and skills in job seeking. 

(2)       Supervised telephone job search activities. 

(3)       Job lead development and self-directed job search. 

(4)       Identifying and overcoming personal barriers to employment. 

(5)       Building self-confidence and self-promotion. 

(6)       Good grooming and dress techniques. 

(7)       Managing time, money and household budgets. 

(8)       Obtaining proper dependent care and supervision of dependents while working. 

(9)       Conducting self-assessments to determine employment options and training needs. 

(10)     Completing resumes, work histories, and application forms. 

(11)     Learning and using good interviewing techniques. 

(12)     Using resources such as the telephone, telephone directories, newspapers, internet, and friends and/or relatives. 

(13)     Contacting the individual who does the hiring. 

(14)     Maintaining good records of job search activities. 

(15)     Understanding employer expectations. 

(16)     Understanding unions, benefits, taxes, deductions, and hospitalization policies. 

(17)     Being prompt and punctual for work. 

(18)     Accepting supervision positively. 

(19)     Relating to other employees. 

(20)     Retaining the job as a step toward security and independence. 
(D)       What are the time limits for job search?
Job search shall be assigned for no more than thirty days following certification prior to making a workfare assignment. Job search may be assigned again later in the certification period if the county agency determines it necessary and the most suitable assignment for the individual. Job readiness is considered a workfare assignment and is an allowable assignment as long as the county agency determines it is directly enhancing the employability of the individual.
SCDJFS JOB SEARCH & JOB READINESS PROGRAM
Job Search is a program where participants are taught strategies and skills in obtaining employment.  Job Search is tailored to the individual needs of the participants as much as possible and may include classroom instruction, group and individual job search, job development, and job placement services.

WFD ESW will review the FAET Required Log and complete assigned appraisals to assign: 

· 1st Assignment:  2 weeks Job Search (Includes OhioMeansJobs.com Registration, OMJ Resume Upload, and 20 job application submissions (10 must be through the OMJ portal).  Participant must provide verification of OMJ activities and application submissions to the ESW.
· 2nd Assignment:  2 additional weeks Job Search (Includes an additional 20 job application submissions (10 must be through the OMJ portal).  Participant must provide verification of OMJ activities and application submissions to the ESW.

· 3rd Assignment:  Participant is assigned to a Worksite (WEP).

Participation & Completion of Assignments will be tracked by WFD ESW using the  FAET Required Log (Excel Spreadsheet). ESW will continuously monitor for necessary actions such as additional assignments, referral for WEP, Non Compliances and documentation in CLRC.
Education and Training

OAC 5101:4-3-35
(A)       What types of education activities may be provided to food assistance employment and training participants?
(1)       Basic education; and
(2)       Vocational education.
(B)       What is the goal of basic education?
The goal of basic education is to provide individuals with a literacy level and basic skills that will lead to employment. Basic education may be provided to individuals who do not possess basic literacy skills whether or not they have obtained a high school diploma or equivalent education. Basic education includes high school or equivalent education, remedial education, adult basic education, basic literacy education, and education for an individual with limited English proficiency.
(C)       What are the county agency's responsibilities for tracking the progress of an individual engaged in basic education activities?
The county agency shall document the progress of the participant assigned to basic education in conjunction with the service provider. In order to remain assigned to the activity, an individual shall be expected to make "satisfactory progress" which shall be defined as progressing the equivalent of two grade levels each year of participation. An individual who is unable to make satisfactory progress shall be reassessed to determine if the assignment should continue. Assignment to this activity shall be based on the goal of obtaining employment.
(D)       What is the goal of vocational education?
The goal of vocational education is to assist individuals in obtaining useful employment in a recognized occupation. Vocational education may include: occupational training in technical job skills and equivalent knowledge and abilities in a specific occupational area; post-secondary education; and training offered by other entities such as public secondary schools and public and private entities. For the vocational and post-secondary education components Ohio has aligned the allowable food assistance employment and training programs with the workforce investment act (WIA) approved programs. A listing of these programs can be found by accessing the following website: https://ohiomeansjobs.com/etpo/.

SCDJFS permits the following types of education and training as outlined in Ohio’s FAET Plan.
· Basic education - provided to an individual who does not possess basic literacy skills.  May include high school, adult basic and literacy education, and English as a Second Language.

· Vocational education - vocational or occupational training in technical job skills.

· Post-secondary education - a two or four year college program for individuals who require further education to obtain useful employment.

· Job Readiness activities - those activities which assist individuals in acquiring the life skills that are used in obtaining, retaining or improving employment.  

Regarding individuals not required to participate in Work Activities-Seneca Co DJFS 

permits participation as per 5101:4-3-31 C: County agencies may allow volunteers to participate in the food assistance employment and training program. Individuals who are voluntarily participating do not have a limit on how many hours they can participate and a county agency shall not disqualify voluntary participants for failure to comply with the employment and training requirements
Participation is tracked utilizing:
CRISE GENERATED SCHEDULES, WEP Site Phone calls, Participant Job Search Logs, OMJ backpack verifications, and the agency’s FAET Required Log. 

WEP

OAC 5101:4-3-34
The work experience program (WEP) is a food assistance employment and training activity that provides experience and training for employable participants, who are not otherwise able to obtain employment, to enhance their ability to secure unsubsidized employment. Food assistance employment and training WEP placements are limited to public and private nonprofit sponsors which serve a useful public service.
(A)       What criteria shall the county agency establish for WEP worksite sponsors?
(1)       Participants are not required to perform political, partisan, or electoral activities.
(2)       The worksite must meet all applicable federal, state and local health and safety standards, equal employment opportunity (EEO) policies, fair labor standards, displacement policies, and provide reasonable work conditions.
(3)       The placement has not been developed in response to, or in any way associated with, the existence of a strike, lockout, or bona fide labor dispute, and does not violate any existing labor agreement.
(4)       A participant's religious freedom shall not be violated nor is the participant compelled to do work that promotes a religious doctrine or belief.
(B)       Is a participant considered an employee of the WEP worksite?
A participant shall not be considered an employee of either the sponsor, the county agency, or the Ohio department of job and family services (ODJFS) and, therefore, is not entitled to all of the benefits and privileges of an employee. The operation of WEP shall not be considered to be the operation of an employment agency by the state or county agency.
(C)       Do the WEP individuals have coverage for injuries?
Individuals assigned to WEP shall be covered for participation-related injuries or disabilities under work relief compensation administered by the bureau of workers' compensation (BWC). Unless the county agency pays the premiums for the sponsor, a private or government sponsor with whom a food assistance employment and training participant is placed shall pay the premiums to the BWC on behalf of the participant. Individuals assigned to other food assistance employment and training activities shall not be included in premium payments made by the county agency to the BWC.
LIST OF CURRENT SENECA COUNTY DJFS WEP SITES IS MAINTAINED ON THE AGENCY’S KNOWLEDGE MANAGEMENT SYSTEM (KiM).   
SENECA COUNTY DJFS WEP AGREEMENT

WORK EXPERIENCE PROGRAM (WEP)

SPONSORS COOPERATIVE AGREEMENT

The purpose of WEP is to provide experience and training for employable recipients of the Ohio Works First and Food Assistance programs not otherwise able to obtain employment in order to assist them to move into regular employment and to have them work in jobs that serve a useful public purpose in exchange for receiving monthly benefits.

The Seneca County Department of Job and Family Services (SCDJFS) Work Activities Unit and ______________ agree to the following conditions for the establishment of a Work Experience Program (WEP) site and to abide by the criteria for WEP Sponsors.

A.   THE WEP SPONSOR SHALL HAVE THE FOLLOWING RESPONSBILITIES:

  1)
Demonstrate that the work being performed serves a useful public purpose and provides opportunities for participants to further develop existing skills or learn new skills to enhance their chances for securing employment.

  2)
Prepare and submit to the Work Activities Unit a description of duties for each WEP position.  The participant’s duties are to be consistent with the position description.

  3)  
Provide participants with the following

a)  Oral and written applicable work rules, such as health and safety standards, as well as work habits and behaviors that are specific to the worksite 

b)  Training vital to efficient performance of the work assignment

c)  Break and lunch periods

d)  Dress code regulations

e)  Access to restroom facilities

f)  Location of the fire exits

  4)
Provide qualified supervision and performance evaluation to participants.  Ensure that participants are aware of expected work standards such as confidentiality, job performance, behavior, etc.

  5)
Provide all tools, equipment, and supplies as needed at the worksite.

  6)
Keep accurate records of time and attendance of all participants and submit the work schedules to the Work Activities Unit before the 5th of the following month.

  7)
Ensure that WEP participants do not work more than the required number of hours as noted on the work schedule.

  8)
Submit in writing the procedure for handling problems with participants and grievances as reflected in the sponsor’s employee disciplinary and grievance procedure.

  9)
Allow participants to observe all holidays that regular employees observe.

10)
Ensure that no employee is displaced by the establishment of the WEP site and that no employee is used during a strike, lockout or a bona fide labor dispute.

11)
Ensure that employee labor union(s) are notified of the intent to provide WEP worksites and that no existing labor agreement is broken by the establishment of the WEP site.

12)
Ensure that the participant is not required to perform political, partisan or electoral activities or anything that would violate the participant’s religious doctrine or belief.

13)
Certify that you:

a)
Have no policy that will deny anyone civic or constitutional rights.

b)
Are an Equal Opportunity Employer and provide a service or benefit to the general community.

c)
Provide services without regard to race, creed or color.

d)
Assure provisions of the Americans with Disabilities Act are followed and make reasonable accommodation for individuals with a disability. 

e)
Agree to safeguard the Work Activity participant’s right to privacy. Understand SCDJFS prohibits the use or disclosure by any party of information concerning eligible individuals for purposes not directly related with Administration of SCDJFS or the Sponsor’s responsibilities with respect to employment and training. 

 14)
Submit reports to the Work Activities Unit regarding:

a)     Unacceptable work behavior after following the outlined WEP procedure for   handling problems and grievances.

     
 b)      Accident reports for on the job injury.

B.  THE SENECA COUNTY WORK ACTIVITIES PROGRAM HAS THE


      FOLLOWING RESPONSIBILITIES:

1)
To assign participants to report to the sponsor’s workplace or pick-up points to perform the duties in the job description provided by the site sponsor.

2)
To provide assigned participants with information regarding worksite behavior, job description, work assignment direction and WEP policies and procedure.

3)
To provide assignment schedules to participants and to WEP sponsors.

4)
To work with participants and WEP sponsors to provide for efficient program operation and to monitor the site quarterly or as needed to ensure program adherence to policy.

5)
To provide Ohio Worker’s Compensation coverage for all assigned participants.

6)
To investigate all complaints from participants and WEP sponsors to ensure adequate resolution to those complaints.

STATEMENT OF TERMS

The Sponsor agrees that should violation(s) with the terms of this agreement or any other applicable federal, state or local regulations exist, Work Activity participants will not be assigned to the Sponsor until the violation(s) is corrected. If not corrected to the satisfaction of SCDJFS, the agreement will be invalid. Amendments to this agreement are possible only with written notification, signed by both parties and submitted to SCDJFS. This agreement shall terminate upon written notification from either party.
This agreement will be effective __________, and will expire ___________.
________________________________________                 _____________________

Seneca County Dept. of Job & Family Services

      Date

Representative

________________________________________                 _____________________

WEP Sponsor Representative


                   Date
___________________

Federal Tax ID

FAET Job Development (Placement) 
OAC 5101:4-3-37
(A)       What is job development?
Job development is an activity in which the county agency or the service provider makes available job marketing, job placement, and follow-up to ensure job retention for employable participants.
Each county agency shall:
(1)       Provide or procure job development services. The county agency may operate these services in-house and/or through a contract or agreement with another agency or provider;
(2)       Assure that the program services are coordinated and that the services are reported;
(3)       Determine the best method for providing job development services in the county;
(4)       Ensure that the staff providing job development services has the necessary expertise and training to provide the service; and
(5)       Have the final authority on all referrals to service providers for job development.
(B)       What is the responsibility of the program provider?
(1)       Establishing linkages with other work and training, economic development and social services programs to provide the services needed by participants.
(2)       Coordinating job development services with the appropriate county agency staff to ensure continuity of services and compliance with regulations and policies.
(3)       Developing working relationships with employers to facilitate placement of participants into long-term employment by:
(a)       Promoting the programs and participants, which may include using media advertising, direct mail, involvement in community events, and presentations to community organizations.
(b)       Identifying potential employers in both the public and private sector.
(c)       Contacting the hiring authorities of employers.
(d)       Informing employers of the availability of the program.
(e)       Determining the employment needs of the potential employer.
(f)        Discussing with the employer the possibility of the employment needs being met with food assistance employment and training program participants. Discussions should include the benefits of hiring participants and any incentives available such as tax credits or employer subsidies.
(g)       Gathering pertinent information as it relates to job openings.
(h)       Exploring the interview procedures the employer would like to follow.
(i)        Matching potential participants to the job openings.
(j)        Coordinating interview schedules with the employer and participants.
(k)        Contacting the employer to determine how the interview went, and coordinating any subsequent interviews and/or testing requirements with the employer or provider.
(l)         Coordinating any necessary details (such as any required paperwork) to ensure a completed placement.
(m)      Following up the placement with the employer to resolve any problems that may arise.
(4)       Developing working relationships with participants to facilitate placement into long-term employment by:
(a)       Determining the type of job(s) that will be developed for the participant.
(b)       Preparing the participant for the upcoming interview with a description of the job, any special instructions based on knowledge of the employer, or other helpful information.
(c)        Working concurrently with the participant and the employer, other agencies or providers on items listed in paragraphs (B)(3)(i) to (B)(3)(m) of this rule.
(C)       What is the responsibility of the agency operating job development?
An agency operating job development shall ensure that a participant is not placed in a position where:
(1)       Any individual is laid off from the same or any equivalent position pursuant to rule 5101:4-3-36 of the Administrative Code.
(2)       The employer is not following federal and state equal employment opportunity (EEO) policies, fair labor standards, compliance with health and safety standards and displacement policies. Those employers who have been found in violation of these standards and policies shall not be eligible for consideration for future job development placements.
Seneca County DJFS will utilize TANF-Subsidized Employment and Training (SEP) and Workforce Investment Act (WIA) / Workforce Innovation and Opportunity Act (WIOA) - On the Job Training (OJT) funds per current regulations and eligibility. 

Supportive Services
OAC 5101:4-3-32
 (A)       What are supportive services?
Supportive services are benefits provided to assist a food assistance employment and training participant with completing their assignment. Supportive services may include, but are not limited to, an expense allowance to cover the cost of transportation and other work, training or education related expenses and publicly funded child care.
(B)       What is the county agency's responsibility for providing supportive services?
The county agency is responsible for arranging or providing necessary supportive services for individuals participating in the food assistance employment and training program. The county agency is the deciding authority for determining the appropriateness and the availability of funds.
(C)       How is an expense allowance determined?
(1)       An individual shall receive an expense allowance for the actual costs of transportation and/or other work, training or education related costs associated with participation up to the maximum level of reimbursement established by the county agency.
(2)       An individual who documents costs in excess of the amount established by the county agency is eligible to receive reimbursement for the additional costs. The county agency may:
(a)       Increase the amount of the monthly expense allowance;
(b)       Reassign the participant to another site; or
(c)        Exempt the individual from participation until a suitable component is available or the individual's circumstances change and his/her monthly expenses do not exceed the expense allowance.
(3)       An individual who incurs no costs for participation is not eligible for the expense allowance.
(4)       Costs of meals away from home are not reimbursable.
(D)       How does the county agency provide publicly funded child care to individuals participating in the employment and training program?
Individuals participating in the employment and training program who need child care assistance in order to participate in the program, shall be referred to apply for publicly funded child care. If publicly funded child care is not available to the individual the county agency may exempt the individual from participation.
* Note: Self-enrolled students are not entitled to a work allowance.  This is per a FNS clarification         that FAET funds cannot be used to pay an expense that was being met prior to the FAET assignment.  

The Seneca CDFJS will provide supportive services the CDJFS deems necessary for the participant to attend the work activity assignment and these services will be specified on the employability plan. An application for subsidized child care is given, when the household indicates a need for child care and when requested, transportation is arranged thru SCAT (Seneca County Agency Transportation), with tickets for the cost of transport paid by Seneca Co. DJFS.  No additional work allowance is provided at this time. 
Conciliation Process

 OAC 5101:4-3-38
The county agency shall have a conciliation process to resolve disputes which arise concerning required food assistance employment and training participation. The conciliation process may be initiated by the participant or by the county agency. The conciliation process must be posted within the county agency and must be given in writing to each food assistance employment and training participant during the appraisal interview pursuant to the provisions of rule 5101:4-3-29 of the Administrative Code.
(A)       What should the conciliation process include?
The conciliation process shall include, but is not limited to:
(1)       Disputes over assignments.
(2)       Inappropriate treatment by a county agency employee or worksite supervisor.
(3)       Irregular work hours that create a severe hardship on the participant.
(4)       Worksite assignments that deviate from the normal duties of the job.
(5)       Disagreement with disciplinary action at the worksite involving the participant.
(6)       Other areas of concern to the participant relating to participation.
(7)       Disputes concerning working conditions and workers' compensation coverage.
(8)       Wage rate calculations to determine the hours of participation.
(9)       Disputes concerning failure to participate in the food assistance employment and training program.
(B)       How can the conciliation process be initiated?
The conciliation process can be initiated by any of the following:
A written notice from the county agency to the participant for a conciliation conference;
(2)       A written or verbal request from the participant to the county agency for a conciliation conference; or
(3)       A written or verbal request from the participant to the county agency for a conciliation conference when there is an act of nonparticipation. The conciliation process requires that such requests shall be made within seven calendar days which begins the day following the day of nonparticipation.
(C)       Does the county agency have to track conciliation requests?
The county agency shall maintain an accurate record of all conciliation requests, including any pertinent facts and the resolution of the conciliation. Once a conciliation request is initiated, the county agency should attempt an informal resolution.
(D)       How long should a decision take?
A resolution of the conciliation process initiated in accordance with paragraph (B) of this rule, shall be reached within a maximum of fifteen calendar days beginning with the date the conciliation process was initiated. No adverse action, as related to the food assistance employment and training program, may be proposed until the conciliation process, if requested, is concluded.
(E)       Who can attend the conciliation process?
When a conciliation process is initiated, the county agency shall convene a conciliation conference which is presided over by the director or a designee. Both the county agency and the individual may bring whomever each reasonably wants to be at the conference in an attempt to informally resolve differences. When appropriate, the worksite supervisor may attend, or information from the worksite supervisor as requested by the county agency may be presented.
(F)       If a conciliation conference is conducted may a recipient request a county conference or a state hearing?
(1)       The conciliation conference does not replace the right to request a county conference pursuant to the provisions of Chapters 5101:6-1 to 5101:6-9 of the Administrative Code and the conciliation process shall not in any way limit the participant's hearing rights.
(2)       The individual shall be notified in writing of the outcome of the conciliation conference. The notification shall also contain an explanation of the right to a state hearing pursuant to the provisions of Chapters 5101:6-1 to 5101:6-9 of the Administrative Code. When the conciliation conference is to be followed by a proposal of an adverse action, the prior notice sent to the individual will fulfill this requirement.
SENECA CO Conciliation Process:

The FAET applicant/participant shall be informed of their Right to a County Conference or State Hearing, as well as their right to request conciliation and to file a grievance regarding: Disputes over assignments, Inappropriate treatment by a CDJFS employee or worksite supervisor. Irregular work hours that create a severe hardship on the participant. Worksite assignments that deviate from the normal duties of the job. Disagreement with disciplinary action at the worksite involving the participant. Other areas of concern to the participant relating to participation. Disputes concerning working conditions and workers’ compensation coverage. Wage rate calculations to determine the hours of participation. Disputes concerning failure to participate in the FAET program. 
The conciliation process may be initiated by any one of the following; A written notice from the CDJFS to the participant for a conciliation conference; or A written or verbal request from the participant to Seneca CDJFS staff, for a conciliation conference; regarding non-participation, within seven calendar days, which begins the day following the day of nonparticipation.

 A resolution of the conciliation process shall be reached within a maximum of fifteen calendar days, beginning with the date the conciliation process was initiated. No adverse action, as related to the FSET program, may be proposed until the conciliation process, if requested, is concluded.

 When a conciliation process is initiated, Seneca CDJFS shall convene a conciliation conference which is presided over by the director or a designee. Both Seneca CDJFS and the individual may bring whoever each reasonably wants to be at the conference in an attempt to informally resolve differences. When appropriate, the worksite supervisor may attend, or information from the worksite supervisor, may be presented.

 The conciliation conference does not replace the right to request a county conference pursuant to the provisions of Chapters 5101:6-1 to 5101:6-9 of the Administrative Code and the conciliation process shall not in any way limit the participant’s hearing rights.

 The individual shall be notified in writing of the outcome of the conciliation conference. The notification shall also contain an explanation of the right to a state hearing pursuant to the provisions of Chapters 5101:6-1 to 5101:6-9 of the Administrative Code. When the conciliation conference is to be followed by a proposal of an adverse action, the prior notice sent to the individual will fulfill this requirement.
        Complaints of Discrimination should be referred to: 

    Seneca County Civil Rights Coordinator  419-447-5011

           or: as per-- ODJFS  Your Rights Brochure 9JFS 08000) 

    Ohio Department of Job and Family Services

Bureau of Civil Rights

Rhodes State Office Tower

30 E. Broad St.,  37th Floor

Columbus, Ohio   43215-3414

     
Telephone: (614)644-2703 or toll free 1-866-221-6700

             Fax: (614) 752-6381

              
  Or;

 
Regional Manager

      
Office of Civil Rights—Region V---Chicago

        
U. S. Department of Health & Human Services

        
233 N. Michigan Ave.,  Suite 240  West Adams,  16th floor

         
Chicago, Illinois   60601

     
Telephone: (312)886-2359  or Fax: (312) 886-1807

   
Call (312) 353-5693, if you have a hearing or speech problem.           

               
 Or;

 
Director of Civil Rights

U. S. Department of Health & Human Services

330 Independence Ave., SW

Washington, D.C. 20201

 
Telephone: 1-800-368-1019

                     Or:
        
Civil Rights Center

200 Constitution Ave., Room N-4123

Washington, D.C. 20210

Telephone: (202) 693-6500

Call 1-800-863-0101, if you have a hearing or speech problem

                   Or:
  
USDA  (For Food Stamps Only)

         
Office of Civil Rights

3101 Park Center Drive, Room 808

  
Alexandria, VA 22302

    
Telephone (703)305-2026

.
Displacement
OAC 5101:4-3-36
(A)       Is it allowable for a food assistance employment and training participant to displace a person from employment?
Participants in the food assistance employment and training program shall not be assigned to program activities which result in the displacement of other persons. Displacement occurs when a participant's assignment results in removing or discharging employees or otherwise denying such employment to persons who:
(1)       Are already employed as regular full-time or part-time employees.
(2)       Are or have been employed full time or part time as participants in subsidized employment program/on the job training or in other publicly subsidized employment and training programs.
(3)       Are or have been involved in a dispute between a labor organization and the employer or sponsor.
(4)       Have been laid off and are either:
(a)       Receiving unemployment compensation; or
(b)       Subject to recall under the established policies of the employer or sponsor.
(B)       Is it allowable for a work experience program (WEP) participant to fill a vacant position?
WEP participants shall not be used to fill existing vacant positions. No employment and training participant shall perform work which has the effect of reducing the work or promotional opportunities of employees. They may, however, perform the same type of work as the employee. Reducing the work of employees means reducing the number of hours, wages, or employment benefits of regular or part-time employees, or reducing the number of positions that the employer certifies would otherwise be filled by regular employees.
Sanctions

OAC 5101:4-3-11.2
(A)       What happens when an individual does not comply with an employment and training requirement? 

(1)       With the exception of an appraisal failure, if an individual fails or refuses to meet the employment and training program requirements in rule 5101:4-3-11.1 of the Administrative Code, the individual shall be sanctioned from participation in the food assistance program as follows: 

(a)       For a first failure or refusal, the county agency shall sanction the individual by denying or terminating the individual's eligibility to participate in the food assistance program for a minimum of one benefit month. 

(b)       For a second failure or refusal, the county agency shall sanction the individual by denying or terminating the individual's eligibility to participate in the food assistance program for a minimum of three benefit months. 

(c)        For the third or subsequent failure or refusal, the county agency shall sanction the individual by denying or terminating the individual's eligibility to participate in the food assistance program for a minimum of six benefit months. 

(2)       If an individual stops receiving food assistance before the actual imposition of the sanction, the sanction will not be held in abeyance. The establishment of new residence in another county or another assistance group by a food assistance individual who has been proposed for a sanction or who is currently under sanction does not, in and of itself, negate the sanction. 

(B)       What is the process for notification of noncompliance? 

It is the recipient's responsibility to contact the county agency within seven calendar days of the nonparticipation to show good cause for the failure. If the individual does not contact the county agency within seven calendar days or it is determined the failure was without good cause, in accordance with Chapter 5101:6-2 of the Administrative Code proper notice of adverse action shall be provided to the individual. 

(1)       The notification shall contain: 

(a)       The particular act of noncompliance committed; 

(b)       The proposed period of the sanction; 

(c)        Language explaining that the individual may reapply at the end of the sanction period; 

(d)       Information on or with the notice describing the action which can be taken to end or avoid the sanction; 

(e)       Notice and hearing requirements contained in Chapters 5101:6-1 to 5101:6-9 of the Administrative Code which apply in each instance of nonparticipation and subsequent sanction action. 

(C)       How does an individual comply to regain eligibility for food assistance? 

The county agency shall require the individual to: 

(1)       Prior to reinstatement of benefits the individual shall sign the JFS 03804 "Ohio Works First/Food Assistance Sanction Compliance" (rev. 12/09) agreeing to participate in the work program and to comply with the employability plan developed by the individual and the county agency pursuant to the provisions of rules 5101:4-3-29 and 5101:4-3-31 of the Administrative Code. 

(a)       If the JFS 03804 is signed prior to the end of the sanction period the sanctioned individual shall regain eligibility and benefits shall be reinstated after the minimum sanction period is served. 

(b)       If the JFS 03804 is signed after the end of the minimum sanction period, the individual shall regain eligibility effective the day the JFS 03804 was signed and returned to the county agency and benefits shall be reinstated pursuant to paragraph (K)(3)(a) of rule 5101:4-7-01 of the Administrative Code. 

(2)       If the circumstances change and the individual qualifies for an exemption from work registration in accordance with rule 5101:4-3-11 of the Administrative Code, the individual may qualify for food assistance benefits. Such exemptions may occur before the minimum sanction period ends. 

(D)       How are failures for noncompliance with unemployment compensation or an Ohio works first (OWF) work requirement handled? 

Individuals receiving unemployment compensation or OWF are exempt from food assistance work registration and therefore are not assigned to a food assistance employment and training activity. Instead the individual must comply with the unemployment compensation or OWF requirements. If the assistance group reports a loss or denial of unemployment compensation or OWF or if the county agency learns of the loss or denial, the county agency shall determine whether the loss or denial was caused by a determination by the administering agency that the individual refused or failed without good cause to comply with a requirement equivalent to a requirement of work registration or the employment and training program. If it is determined the individual failed or refused to meet these requirements the county agency shall: 

(1)       Determine if the assistance group is an OWF assistance group. An OWF assistance group is a group in which all members are receiving OWF. For OWF assistance groups the county agency shall follow rule 5101:4-3-09 of the Administrative Code However, if all of the individuals in the assistance group are not receiving OWF cash benefits (i.e. one or more members are only in receipt of food assistance), the assistance group remains subject to the requirements of this rule. 

(2)       Determine if the individual meets one of the other work registration exemptions defined in rule 5101:4-3-11 of the Administrative Code. If the individual meets another work registration exemption, with the exception of paragraph (B)(4) or (B)(9) of rule 5101:4-3-11 of the Administrative Code, no action is required. 

(3)       If the individual does not meet another work registration exemption, and the failure is equivalent to the appraisal requirement, the individual shall be determined ineligible for food assistance. The income and resources of the individual shall be treated in accordance with rule 5101:4-6-15 of the Administrative Code. 

(4)       If the individual does not meet another work registration exemption, and the failure is equivalent to a food assistance employment and training program requirement, other than appraisal, the county agency shall sanction the individual. The requirements set forth in paragraph (B) of this rule, regarding notification of noncompliance, shall be followed. 

(5)       Assistance group members who fail to comply with an unemployment compensation or OWF requirement that is not equivalent to that of a food assistance work requirement shall lose their exemption and must be registered for work if not otherwise exempt. 

WFD  :  FAET WORK ACTIVITIES NON–COMPLIANCE 

Notification to Financial Assistance

Participant:                                                   Date: 
Social Security Number:                      Case Number: 
Failure/Refusal to Complete or submit:

 Assessment: Date:       
  1st  Job Search :  Due :       

 2nd  Job Search :  Due :      
 Work Site scheduled hours: Date(s)       
 Other:      
ESW:     Irma Cantu   Jane Thompson          

ESW enters failed date(s) on WPAS - end dates the assignment 

SCAN, Update CRISE-CLRC
Original to WFD Supervisor to submit to IM Supervisor.

FAET WORK ACTIVITIES :  COMPLIANCE PROCESS
















































Good Cause Policy

OAC 5101:4-3-11.1(C)
(C)       What is good cause?
(1)       The county agency shall be responsible for determining good cause at any time when a food assistance work registered individual fails or refuses to comply with an appraisal, an employment and training program assignment or when a work registered individual voluntarily quits a job or reduces his or her work effort. In determining whether or not good cause exists, the county agency shall take into account the facts and circumstances, including information submitted by the employer and the assistance group member involved.
(2)       Good cause shall include circumstances beyond the member's control, such as, but not limited to, illness, illness of another assistance group member requiring the presence of the member, an assistance group emergency, the unavailability of transportation, the lack of adequate child care for children who have reached age six but are under age twelve or domestic violence as outlined in paragraph (F) of this rule.
(3)       When the county agency determines that good cause exists the individual shall be excused and a sanction shall not be imposed.
(D)       What is good cause for leaving employment?
Good cause for leaving employment includes the good cause provisions outlined in paragraph (C) of this rule. Good cause for leaving employment also includes, but is not limited to, the following:
(1)       Discrimination by an employer based on age, race, sex, color, handicap, religious beliefs, national origin or political beliefs.
(2)       Work demands or conditions that render continued employment unreasonable, such as working without being paid on schedule.
(3)       Acceptance of employment by the individual, or enrollment by the individual in any recognized school, training program, or institution of higher education on at least a half time basis, that requires the individual to leave employment; or acceptance by any other assistance group member of employment or enrollment at least half time in any recognized school, training program, or institution of higher education in another county or similar political subdivision which requires the assistance group to move and thereby requires the individual to leave employment.
(4)       Resignations by persons under the age of sixty which are recognized by the employer as retirement.
(5)       Employment that becomes unsuitable, as specified in paragraph (E) of this rule, after the acceptance of such employment.
(6)       Acceptance of a bona fide offer of employment of more than thirty hours a week or in which the weekly earnings are equivalent to the federal minimum wage multiplied by thirty hours that, because of circumstances beyond the control of the individual, subsequently either does not materialize or results in employment that does not meet the requirements provided for in paragraph (E)(1) of this rule.
(7)       Leaving a job in connection with patterns of employment in which workers frequently move from one employer to another such as migrant farm labor or construction work. There may be some circumstances where assistance groups will apply for food assistance benefits between jobs particularly in cases where work may not yet be available at the new job site. Even though employment at the new site has not actually begun, the quitting of the previous employment shall be considered good cause if it is part of the pattern of that type of employment.
(8)       If a county agency finds the information regarding an assertion of good cause is questionable as defined in paragraph (H) of rule 5101:4-2-09 of the Administrative Code, county agencies shall request verification of the assistance group's statements. It is the assistance group's responsibility to provide the necessary verification as defined in paragraph (N) of rule 5101:4-2-09 of the Administrative Code. However, if the county agency has access to the information needed it should be considered. If assistance in gathering the information is needed, it must be provided. If good cause is questionable and the assistance group fails or refuses to provide verification of the questionable information, good cause shall not be determined.
(E)       What is unsuitable employment?
(1)       In addition to any criteria established by county agencies, employment shall be considered unsuitable under any of the following conditions:
(a)       The wage offered is less than the highest of:
(i)         The applicable federal or state minimum wage; or
(ii)        Eighty per cent of the federal minimum wage, if neither the federal nor the state minimum wage is applicable;
(b)       The employment offered is on a piece-rate basis, and the average hourly yield the employee can reasonably be expected to earn is less than the applicable hourly wages;
(c)        The assistance group member, as a condition of employment or continuing employment, is required to join, resign from, or refrain from joining any legitimate labor organization; or
(d)       The work offered is at a site subject to a strike or lockout at the time of the offer unless the strike has been enjoined under section 208 of the Labor-Management Relations Act of 1947 29 U.S.C. 141 (6/1947), or unless an injunction has been issued under section 10 of the Railway Labor Act of 1926, 4 U.S.C. 151 (10/1996).
(F)       What are the requirements for victims of domestic violence?
Individuals who are victims of domestic violence as defined in paragraph (A) of rule 5101:1-3-20 of the Administrative Code shall be treated as follows:
(1)       Individuals who are victims of domestic violence shall be identified through the appraisal process in accordance with rule 5101:4-3-29 of the Administrative Code.
(2)       If the county agency determines that the individual has been subjected to domestic violence and requiring compliance with the work requirement would make it more difficult for the individual to escape domestic violence or unfairly penalize the individual, the county agency may excuse the individual from the employment and training program requirements, if supporting documentation as described in paragraph (F) (1) of rule 5101:1-3-20 of the Administrative Code is provided.
(3)       If an individual is assigned to and engaged in an employment and training activity and fails to comply as a result of domestic violence, the county agency shall excuse and shall not impose a sanction for failure to comply with the employment and training program requirement.
(4)       The county agency shall review the continued eligibility of the excused non-participation at least once every six months. The county agency may, at its option, review the individual's excused non-participation more frequently than every six months. There is no limit on the number of times (or length of time) that an excuse can be extended.
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          FAET (Food Assistance Employment and Training)

        Good Cause & Excused Absences

       Food Assistance Work Activities

       Case Number:  
When you are assigned to a worksite or program activity, there are some acceptable reasons for not reporting at the assigned day and time.  You are still required to notify your assigned site within 1 hour of your starting time.  Good cause needs to be submitted to your caseworker within seven days of missed date and documentation is required, unless your caseworker has given you an extension or you have made other arrangements.  Your total hours assigned must be completed for the month, even if you have submitted good cause.  You need to reschedule the missed hours within the same month.
·  Illness for yourself or another family member - Requires medical verification for yourself or the family member if you are the only one able to care for that person (family member is defined as individual related by blood, marriage or adoption and who is living in the same household and there is no other appropriate care giver available).

·  Holiday or non-school day - This is only if no other care givers are available and does not include summer vacation.

·  Appointments - Please work your appointments around your work assignments.  Appointments can be kept if arranged prior to Work Activities, but only for the time of the appointment and travel time.

·  Death - If there is a death in your immediate family (immediate family is defined as parent, child, spouse, brother/ sister, or other household member), you may be excused up to five (5) days.   Extensions beyond 5 days will require doctor(s excuse.  Good cause for death for non-immediate family members will be on a case by case basis, please contact your Work Activities caseworker.

·  Interviews - Job interviews are good cause for missing a work activity and you will be excused for the interview and travel time.  Submitting applications is not good cause.  Applications must be submitted around work activities.

·  Employment - Paid employment is always a priority and will be excused only if you are earning at least minimum wage.

· Incarceration 

Good cause met only ONE time.   Excused for no more than three (3) days.

· Crime Victim 

 Participant must provide a police report and/or doctor’s statement to establish good cause.

 Participant to be excused no more than two (2) weeks.

· Domestic Violence.  Good Cause can be given, when the participant reports that non compliance with the work requirement was a result of domestic violence, if supporting documentation is provided, when possible.  Domestic Violence Request & Verification form (JFS 3803) will be completed at this time.
The Work Activities staff may determine that you may be excused after a consideration of the facts.  If you are not sure what you need to submit for Good Cause, please ask your Work Activities caseworker.
Failure or refusal to participate in Food Assistance Work Activities could result in sanctions which would adversely affect the amount of food assistance benefits.

Keep this Good Cause & Excused Absences Form for your records.
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IM Eligibility Worker  will identify FAET required Individuals. AEIWP & Log updated. R & R, Good Cause & specific date of phone appraisal mailed to participant.  Email referral information to WFD Supervisor.








WFD Supervisor will log referrals       


  for ESW assignment.





   Assessment               NOT   completed





WFD ESW will make 2 attempts to contact the participant by telephone on specific date to conduct the appraisal and complete screens in CRISE- WPA1, WPA2, WPA3, Print the WPEP and mail along with instructional packet and DV brochure to participant.





Complete Top section of Non-Compliance Form, Scan & submit to WFD Supervisor for referral to IM.





    Participant returns necessary Job Search verifications timely? 


YES                        NO           





   WFD  ESW  will  track 


     Assignments











       


 Failed Assignment  


 End date assignment: 


    Enter failed date(s)                    on  WPAS





IM will update AEOIE to impose Penalty/Sanction 





Assignment Completed





New Assignment





Individual Requests  Compliance





WFD  EW Reviews CRISE-AEOIE to determine period of ineligibility, advises individual of compliance requirements. 








Assignment          Assessment





Individual signs JFS 3804 Complete Assessment  and Assignment process 





                                Assessment


    FAILURE


           Assignment


                      

















  JFS 3804  Scanned &   Notify 


 IM _________ ________________





Individual signs JFS 3804.  Complete 


Re-Assessment &  Assignment Process
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