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I. NOTES
Persons Interviewed:

	  1.
	

	  2.
	

	  3.
	

	  4.
	

	  5.
	

	  6.
	

	  7.
	

	  8.
	

	  9
	

	10.
	


II.  INTRODUCTION
The purpose of this guide is to assist in determining whether the WSA or other Grantee is conducting dislocated worker programs in accordance with Law, Regulations and State Policies.

Since the administration and program approach of Grantees may vary widely, this review activity will be flexible.  The Field Representative must ascertain the unique structures of each program prior to a more detailed analysis.

Each WSA/Grantee visit will be preceded by a desk review of all project material available at the Grantor’s offices.  The office to be visited will be contacted and suitable arrangements will be made as to date, time of the visit, and appropriate staff involvement.  Times for entrance and exit conferences will be set. Confirmation of these details will be made by letter.

The entrance conference will describe plans, products of the review, and will obtain basic overview information about the project.  Points to be covered will include:

1. Scope of the Visit

· Subject Matter

· Method or Review

2. Review of applicable sections of the law, regulations and State policies.

3. Results

· Exit Conference

· Written Report

Using the discussion topics, the Field Representative will present all tentative findings.  Any additional information the Grantee can provide should be incorporated at this point. Grantee requests for technical assistance should be noted, included in the monitoring report, and shared with the Technical Assistance/Training Coordinator.

A final report and cover letter will be prepared within three weeks of the completion of the on-site review.

III.  REVIEW PLAN/PROPOSAL
A. Desk Review

	Grantee:
	

	Funding Levels:
	WIA
	$
	State
	$

	Start / End Dates:
	

	Monitored by:
	


IV. PROGRAM SPECIALIST’S CONCERNS
Meet with the Program Specialist prior to the on-site review for project specific concerns.

	

	

	


V.  REVIEW GRANTEE/WSA PLAN/RFP AS APPLICABLE
A.  On-Site Review
1. Are any modifications in process or being anticipated?

	

	


2. Have any subgrants been written for the delivery of services?  If yes, review the subgrants noting the organization, dollar amount, services contracted for, and dates of contract.

	

	


3. Has the contractor performed any monitoring or program evaluation?

	

	

	


4. Describe what documentation is used to determine Eligibility for the SLIG/Formula 663.145
	

	

	

	


5. Describe the process for progression of services through (1) Core Services; (2) Intensive Services; and (3) Training Services for dislocated Workers.  663.155; 663.210; and 663.310
	

	

	

	


6. Describe the WSA/Grantee’s policy for limitation of dollar amount and duration of Individual Training Accounts (ITAs).  663.420(a), 663.420(c)
	

	

	


7. Describe the Grantee’s policy for determining the time limitation of an OJT contract.  663.700(c)
	

	

	

	


8. Describe the Grantee’s policy for the provision of Supportive Services to dislocated workers. 663.800.  (Is it recorded on WF1?  If not, how is it tracked?)
	

	

	

	

	


9. Describe the Grantee’s Plan/process regarding the monitoring of subrecipients and contractors including follow-up and resolution processes.  667.410(a)(1-3)
	By Desk Reviews? 
	

	and/or On-Site? 
	


10. Describe the Grantee’s Plan/process for provision of technical assistance to subrecipients and contractors.  667.410(a)(3)
	

	

	


11. Describe how the Grantee tracks planned performance standards.  663.300, 663.310
	

	

	


12. Describe the Grantee’s linkages with local employers, including Job Service and Business Services Specialists.  661.305(a)(7)
	

	

	

	

	


VI. TARGETING OF SERVICES
A.
What criteria identifies the need for intensive and training services and how is it documented?

	

	

	

	


B. Describe the training plans and supportive services that have been provided to the people that have been identified as most in need.

	

	

	

	

	


C. What is your “Priority of Service” policy?
	

	

	


D. Has a waiver of the expenditure requirements for retraining services been requested and approved?   Yes  FORMCHECKBOX 
   No   FORMCHECKBOX 

VII. PROJECT PARTICIPANT, ACTIVITY, PERFORMANCE STANDARDS
A.  Desk Review

	Period Ending: 
	Quarter


WIA

	Participant Plan
	Planned
	Actual
	+/- Variance (15%)

	Total Enrollment


	
	
	%
	%

	Total Terminations


	
	
	%
	%

	Entered Employment


	
	
	%
	%

	Other 
(Total Terminations – Enter Employment) 
	
	
	%
	%

	Current Enrollment

(Total Enrollment – Total Terminations)
	
	
	%
	%


STATE

	Participant Plan
	Planned
	Actual
	+/- Variance (15%)

	Total Enrollment


	
	
	%
	%

	Total Terminations


	
	
	%
	%

	Entered Employment


	
	
	%
	%

	Other 

(Total Terminations – Enter Employment) 
	
	
	%
	%

	Current Enrollment

(Total Enrollment – Total Terminations)
	
	
	%
	%


Actual ÷ Plan % = % of plan achieved

B. Activity Plan (Cumulative) (WF1 report)

WIA
	Title
	Type
	Label
	C
	I
	T
	Thru

(date

)



	
	
	
	
	
	
	Plan
	Actual

	DW
	C
	Staff Assisted Assessment
	X
	
	
	
	

	DW
	C
	Staff Assisted Job Placement
	X
	
	
	
	

	DW
	C
	Staff Assisted Job Search In Area
	X
	
	
	
	

	DW
	C
	Staff Assisted Job Search Out of Area
	X
	
	
	
	

	DW
	C
	Relocation
	X
	
	
	
	

	DW
	I
	Career Counseling
	
	X
	
	
	

	DW
	I
	Non-Credentialed Training
	
	X
	
	
	

	DW
	I
	Individual Plan Development
	
	X
	
	
	

	DW
	I
	Adult Internship
	
	X
	
	
	

	DW
	T
	Credential Obtained w/o Training
	
	
	X
	
	

	DW
	T
	CLT - Academic
	
	
	X
	
	

	DW
	T
	CLT - Occupational Skills
	
	
	X
	
	

	DW
	T
	Customized Training
	
	
	X
	
	

	DW
	T
	Entrepreneurial Training
	
	
	X
	
	

	DW
	T
	ESL Training
	
	
	X
	
	

	DW
	T
	GED Training
	
	
	X
	
	

	DW
	T
	Literacy Training



	
	
	X
	
	

	DW
	T
	OJT - Public or Private
	
	
	X
	
	

	DW
	T
	Customized Training for Incumbent workers Offsite
	
	
	X
	
	

	DW
	T
	Customized Training for Incumbent workers Onsite
	
	
	X
	
	

	DW
	X
	Holding (less than 90 days)

(Limited Use)
	
	
	
	
	

	DW
	X
	Planned Extended Leave
	
	
	
	
	

	DW
	X
	Partnering
	
	
	
	
	


Activity Plan (Cumulative) (WF1 report)

STATE
	Title
	Type
	Label
	C
	I
	T
	Thru

(date

)



	
	
	
	
	
	
	Plan
	Actual

	DW
	C
	Staff Assisted Assessment
	X
	
	
	
	

	DW
	C
	Staff Assisted Job Placement
	X
	
	
	
	

	DW
	C
	Staff Assisted Job Search In Area
	X
	
	
	
	

	DW
	C
	Staff Assisted Job Search Out of Area
	X
	
	
	
	

	DW
	C
	Relocation
	X
	
	
	
	

	DW
	I
	Career Counseling
	
	X
	
	
	

	DW
	I
	Non-Credentialed Training
	
	X
	
	
	

	DW
	I
	Individual Plan Development
	
	X
	
	
	

	DW
	I
	Adult Internship
	
	X
	
	
	

	DW
	T
	Credential Obtained w/o Training
	
	
	X
	
	

	DW
	T
	CLT - Academic
	
	
	X
	
	

	DW
	T
	CLT - Occupational Skills
	
	
	X
	
	

	DW
	T
	Customized Training
	
	
	X
	
	

	DW
	T
	Entrepreneurial Training
	
	
	X
	
	

	DW
	T
	ESL Training
	
	
	X
	
	

	DW
	T
	GED Training
	
	
	X
	
	

	DW
	T
	Literacy Training



	
	
	X
	
	

	DW
	T
	OJT - Public or Private
	
	
	X
	
	

	DW
	T
	Customized Training for Incumbent workers Offsite
	
	
	X
	
	

	DW
	T
	Customized Training for Incumbent workers Onsite
	
	
	X
	
	

	DW
	X
	Holding (less than 90 days)

(Limited Use)
	
	
	
	
	

	DW
	X
	Planned Extended Leave
	
	
	
	
	

	DW
	X
	Partnering
	
	
	
	
	


C. Performance Standards 
(See MN Performs Report)

(Note and discuss any variation)

WIA

	Performance Standard
	Plan
	Current

	Participants Enrolled 

(Minimum Performance Standard = 85% of Plan)
	
	

	Entered Employment Rate

(Minimum Performance Standard = 80% of Plan Termination)
	%
	%

	Cost Per Participant                                    (Expenditures ÷ Enrollment)
	
	

	Cost Per Entered Employment Participant (Expenditures ÷ UE)
	
	

	Average Wage at Entered Employment
	
	

	Employment Retention
	%
	%

	Credentials
	%
	%

	
	
	

	
	
	


Support Services Plan (Cumulative)      (See Workforce One)

	Service
	Project Total
	TOTAL

	
	Clients
	Transactions
	Funds
	

	Child Care
	
	
	
	

	Clothes
	
	
	
	

	Drug & Alcohol Counseling
	
	
	
	

	Emergency Financial Assistance
	
	
	
	

	Emergency Health Insurance
	
	
	
	

	Family Involvement
	
	
	
	

	Health Care
	
	
	
	

	Needs Related Payments
	
	
	
	

	Other Services
	
	
	
	

	Personal Counseling
	
	
	
	

	Temporary Shelter
	
	
	
	

	Transportation
	
	
	
	

	Training (MFIP only)
	
	
	
	


Performance Standards 

(See MN Performs Report)

(Note and discuss any variation)

STATE

	Performance Standard
	Plan
	Current

	Participants Enrolled 

(Minimum Performance Standard = 85% of Plan)
	
	

	Entered Employment Rate

(Minimum Performance Standard = 80% of Plan Termination)
	%
	%

	Cost Per Participant                                    (Expenditures ÷ Enrollment)
	
	

	Cost Per Entered Employment Participant (Expenditures ÷ UE)
	
	

	Average Wage at Entered Employment
	
	

	Employment Retention
	%
	%

	Credentials
	%
	%

	
	
	

	
	
	


Support Services Plan (Cumulative)      (See Workforce One)

	Service
	Project Total
	TOTAL

	
	Clients
	Transactions
	Funds
	

	Child Care
	
	
	
	

	Clothes
	
	
	
	

	Drug & Alcohol Counseling
	
	
	
	

	Emergency Financial Assistance
	
	
	
	

	Emergency Health Insurance
	
	
	
	

	Family Involvement
	
	
	
	

	Health Care
	
	
	
	

	Needs Related Payments
	
	
	
	

	Other Services
	
	
	
	

	Personal Counseling
	
	
	
	

	Temporary Shelter
	
	
	
	

	Transportation
	
	
	
	

	Training (MFIP only)
	
	
	
	


VIII. REPORTING
A.  Has grantee provided complete and timely reports?  (Review Dislocated Worker Program records and discuss reporting records on-site.)
	· Financial Service Report (FSR) received by the 20th of the month following activity.


	

	

	

	


B.  Review local financial sub-agreements, narrative and monitoring reports, invoices, etc. for adequacy.

	

	

	

	


IX. COST LIMITATIONS AND FINANCIAL MANAGEMENT–STATE/FEDERAL PROGRAMS
A.  Desk Review

Dated:  _______________________

WIA

______ % Administration

______ % Core Services
______ % Direct Customer Training Costs

______ % Service Related Costs

______ % Supportive Services

	
	Plan
	Actual
	+/- Variance 15%

	Administration
	
	
	%

	Core Services
	
	
	%

	Direct Customer Training Costs
	
	
	%

	Service Related Costs
	
	
	%

	Supportive Services
	
	
	%

	TOTAL
	
	
	%


STATE

______ % Administration

______ % Core Services

______ % Direct Customer Training Costs

______ % Service Related Costs

______ % Supportive Services

	
	Plan
	Actual
	+/- Variance 15%

	Administration
	
	
	%

	Core Services
	
	
	%

	Direct Customer Training Costs
	
	
	%

	Service Related Costs
	
	
	%

	Supportive Services
	
	
	%

	TOTAL
	
	
	%


X. EQUAL OPPORTUNITY/AFFIRMATIVE ACTION/GRIEVANCE COMPLIANCE
A.  Desk Review

INDEPENDENT GRANTEE ONLY

1. Review the Independent Grantee/Certified Provider complaint procedure.

2. Is the Complaints/EEO Officer identified?    Yes  FORMCHECKBOX 
    No  FORMCHECKBOX 

3. Name _________________________ Title: _________________________

4. Review complaints filed with the WSB since the last review.

5. Review the Independent Grantee/Certified Provider’s local plan for providing reasonable accommodation to individuals with disabilities.

6. Review the Independent Grantee/Certified Provider’s ADA site visit review.  Date review occurred:  __________________

7. Significant Findings _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
On-Site Review

INDEPENDENT GRANTEE ONLY

A. Describe the grantee’s grievance process, EEO and Secterian activity policy.

	

	

	


B. Has there been a staff change in the position of Complaints/EEO Officer that was identified in the LWIP?  If so what or who is the change?

	

	


C. What training has the Complaints/EEO Officer had in regards to their position?

	

	

	


D. Has the Grantee modified its complaint and EEO/AA procedures from those submitted and approved as part of the LWIP (Local Plan)?     Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 

If yes, explain:

	

	

	


E. How does the Grantee assure that a subrecipient(s) maintains a compliant and EEO/AA procedure or use that of the WSA?  29 CFR 37.2 (recipient) and 20 CFR 667.600.

	

	

	


F. How are participants, employment applicants, employee unions (if applicable), subrecipients, and other members of the public informed of the EEO/AA and Grievance Procedures?

	

	


G. Review complaints filed at the Grantee since the last program review.  Date of the program year review?   _________________.

H. Are verbal complaints reduced to writing?

	

	

	


I. Per the ADA self-assessment, have any requested modification to enhance physical and programmatic accessibility been completed?   Yes  FORMCHECKBOX 
   No  FORMCHECKBOX 

If not, what needs to be completed and what is the timetable for completion?

	

	


J. Are there signs visible to the public indicating that TTY and auxiliary aids are available?

	

	


K. How do individuals, including those with visual or hearing impairments, obtain information on the location of accessible services or facilities?

	

	


L. How does the Grantee assure that it and/or any recipient of WIA funds, including eligible training providers and OJT employers, provide reasonable accommodation per the requirements of the non-discrimination and equal opportunity provisions of WIA.29 CFR 37.4 (Reasonable Accommodation) and 37.8.  

	

	

	


M. Review the Grantee’s complaint log.  29 CFR 37.37(c), 37.39(b).  Are there separate logs?        Yes  FORMCHECKBOX 
    No  FORMCHECKBOX 

XI. PARTICIPANT FILE REVIEW
(Select a sample of participant records using the attached Table for Determining Sample Size.)

A. Items to be reviewed in the participant file are:  appropriate eligibility documentation; case notes; citizenship; Individual Employment Plans; selective service status.

	

	


B. Do the records show a consistent pattern of comprehensive information gathering?

	

	


C. Do Individual Service Plans detail participant’s program objectives and method(s) to obtain goals?

	

	


D. Are there any ineligible or questionable participants according to the records review?  If so, what is the magnitude (____ of _____) records reviewed or ______ percent)?

The purpose of the participant record review is to assure that eligibility determination and verification systems, whether imposed by the State or developed at the project/subrecipient level, are working effectively.  Because the incidence of eligibility problems in WIA/State Dislocated Worker programs has been relatively small, a sample of fifteen (15) records at each site visited should be sufficient to make this determination.  However, if the incidence of questionable or ineligible participants exceeds 20 percent (3 of 15 records reviewed), a larger sample based on the table below must be drawn to make any statistical valid inference.

A. The sampling universe (or population) must be uniformly defined.  For purposes of the review of participant records, this should be defined as the total of all participants enrolled in the Project in the most recent quarter.  If files are not maintained or cannot be organized on this basis, the next closest period (i.e., previous quarter) for which they are maintained should be used.

B. Samples must be randomly chosen.  This is the most significant factor in ensuring the internal validity of data.  Divide the total universe by the sample size (15 or the larger sample from the table below) and draw files at this interval.  This will generally result in a random sample.

Alternate Table for

Determining Sample Size

	Total

Universe
	Sample

Size

	001 – 200
	20% or # of files listed below

	201 – 300
	55

	301 – 400
	58

	401 – 500
	60

	501 – 1,000
	63

	1,001 – 1,500
	65

	1,501 – 2,000
	65

	2,001 – 5,000
	67

	5,001 – 10,000
	67


This table is based on random sampling for attributes where the expected rate of occurrence is not over 20 percent with a confidence level of 90 percent, plus or minus 8 percent.

PARTICIPANT FILE REVIEW CHECK LIST
DISLOCATED WORKER PROGRAM

	Service Provider:
	


 FORMCHECKBOX 
 WIA   Dislocated Worker

 FORMCHECKBOX 
 State Dislocated Worker

	Participants Name:
	
	Age
	


	Workforce One:
	Application/Eligibility Date:
	


 FORMCHECKBOX 
 Citizenship

 FORMCHECKBOX 
 Right to Work

Verification of: 

 FORMCHECKBOX 
 Birth Date (copy)

 FORMCHECKBOX 
 Social Security Number (signed application) (copy)
 FORMCHECKBOX 
 Selective Service (18-26 born after December 31, 1959)
 FORMCHECKBOX 
 Wage Detail Consent Form

 FORMCHECKBOX 
 Data Privacy Form

 FORMCHECKBOX 
 Complaint/Discrimination Form

 FORMCHECKBOX 
 Veteran (DD214)

	Verification of Eligibility:
	 FORMCHECKBOX 
 WARN Notice
	 FORMCHECKBOX 
 Layoff Notice   
	  FORMCHECKBOX 
 UI Information

	 FORMCHECKBOX 
 Public Announcement
	 FORMCHECKBOX 
 Self-Attestation
	(eligibility basis must be noted)
	

	
	
	


Unemployment:
	 FORMCHECKBOX 
 Eligible Claimant
	 FORMCHECKBOX 
 Eligible Not Claimant
	 FORMCHECKBOX 
 Exhausted
	 FORMCHECKBOX 
 Not Eligible


	Math/Reading Scores:
	Reading
	
	Math
	


	Individual Employment Plan:
	 FORMCHECKBOX 
 Very Good 
	 FORMCHECKBOX 
 Good
	 FORMCHECKBOX 
 Acceptable
	 FORMCHECKBOX 
 Poor


WF1 Activities:
	 FORMCHECKBOX 
 Career Counseling
	 FORMCHECKBOX 
 OJT
	

	 FORMCHECKBOX 
 Classroom Training - Academic
	 FORMCHECKBOX 
 Other
	

	 FORMCHECKBOX 
 Classroom Training - Occupational Skills
	 FORMCHECKBOX 
 Licensed School

	 FORMCHECKBOX 
 Customized Training
	
	 FORMCHECKBOX 
 WIA Certified Training

	 FORMCHECKBOX 
 Individual Plan Development 
	 Program
	

	 FORMCHECKBOX 
 Non - Credentialed Training
	 School
	

	 FORMCHECKBOX 
 Partnering
	 Start Date 
	
	End Date
	

	 FORMCHECKBOX 
 Staff Assisted Assessment
	 FORMCHECKBOX 
 Verification of Certificate Credential Obtained

	 FORMCHECKBOX 
 Staff Assisted Job Search In Area
	

	

	Individual Training Account (ITA)  FORMCHECKBOX 
:
	Type used
	


	Case Notes in File:
	 FORMCHECKBOX 
 Very Good 
	 FORMCHECKBOX 
 Good
	 FORMCHECKBOX 
 Acceptable
	 FORMCHECKBOX 
 Poor

	Support Services Provided:
	


	WF1 - Exit Date:
	
	 FORMCHECKBOX 
 Unsubsidized
	 FORMCHECKBOX 
 Other
	

	Placement Info:
	Wage
	
	Job Title
	
	Wage at prg. entry
	

	COMMENTS:
	
	


XII.
WORKFORCE INVESTMENT ACT GUIDELINES FOR CLASSIFICATION OF COSTS
Section 667.220 - Administration

Sec. 667.220 - What Workforce Investment Act title I functions and activities constitute the costs of administration subject to the administrative cost limit?


(a)
 The costs of administration are that allocable portion of necessary and reasonable allowable costs of State and local workforce investment boards, direct recipients, including State grant recipients under subtitle B of title I and recipients of awards under subtitle D of title I, as well as local grant recipients, local grant subrecipients, local fiscal agents and one-stop operators that are associated with those specific functions identified in paragraph (b) of this section and which are not related to the direct provision of workforce investment services, including services to participants and employers. These costs can be both personnel and non-personnel and both direct and indirect.


(b) The costs of administration are the costs associated with performing the following functions:


(1) Performing the following overall general administrative functions and coordination of those functions under WIA title I:


(i)
Accounting, budgeting, financial and cash management functions;


(ii)
Procurement and purchasing functions;


(iii
Property management functions;


(iv)
Personnel management functions;


(v)
Payroll functions;


(vi)
Coordinating the resolution of findings arising from audits, reviews, investigations and incident reports;


(vii)
Audit functions;


(viii)
General legal services functions; and


(ix)
Developing systems and procedures, including information systems, required for these administrative functions;

(2) Performing oversight and monitoring responsibilities related to WIA administrative functions;

(3) Costs of goods and services required for administrative functions of the program, including goods and services such as rental or purchase of equipment, utilities, office supplies, postage, and rental and maintenance of office space; 

(4) Travel costs incurred for official business in carrying out administrative activities or the overall management of the WIA system; and

(5) Costs of information systems related to administrative functions (for example, personnel, procurement, purchasing, property management, accounting and payroll systems) including the purchase, systems development and operating costs of such systems. [Page 49427]


(c)
(1)
Awards to subrecipients or vendors that are solely for the performance of administrative functions are classified as administrative costs.


(2)
Personnel and related non-personnel costs of staff who perform both administrative functions specified in paragraph (b) of this section and programmatic services or activities must be allocated as administrative or program costs to the benefiting cost objectives/categories based on documented distributions of actual time worked or other equitable cost allocation methods.


(3)
Specific costs charged to an overhead or indirect cost pool that can be identified directly as a program cost are to be charged as a program cost.  Documentation of such charges must be maintained.    (4) Except as provided at paragraph (c)(1), all costs incurred for functions and activities of subrecipients and vendors are program costs.


(5)
Costs of the following information systems including the purchase, systems development and operating (e.g., data entry) costs are charged to the program category:


(i)
Tracking or monitoring of participant and performance information;


(ii)
Employment statistics information, including job listing information, job skills information, and demand occupation information;


(iii)
Performance and program cost information on eligible providers of training services, youth activities, and appropriate education activities;


(iv)
Local area performance information; and


(v)
Information relating to supportive services and unemployment insurance claims for program participants;


(6)
Continuous improvement activities are charged to administration or program category based on the purpose or nature of the activity to be improved. Documentation of such charges must be maintained.

WIA 134(d)(2) - Core Services
WIA 134(d)(2) includes but does not limit CORE Services to the following:

(A)
determinations of whether the individuals are eligible to receive assistance under this subtitle;

(B)
outreach, intake (which may include worker profiling), and orientation to the information and other services available through the one‑stop delivery system;

(C)
initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

(D)
job search and placement assistance, and where appropriate, career counseling;

(E)
provision of employment statistics information, including the provision of accurate information relating to local, regional, and national labor market areas, including:


(i)
job vacancy listings in such labor market areas;


(ii)
information on job skills necessary to obtain the jobs described in clause (i); and


(iii)
information relating to local occupations in demand and the earnings and skill requirements for such occupations; and

(F)
provision of performance information and program cost information on eligible providers of training services as described in section 122, provided by program, and eligible providers of youth activities described in section 123, providers of adult education described in title II, providers of postsecondary vocational education activities and vocational education activities available to school dropouts under the Carl D. Perkins Vocational and Applied Technology Education Act (20 U.S.C. 2301 et seq.), and providers of vocational rehabilitation program activities described in title I of the Rehabilitation Act of 1973 (29 U.S.C. 720 et seq.);

(G)
provision of information regarding how the local area is performing on the local performance measures and any additional performance information with respect to the one‑stop delivery system in the local area;

(H)
provision of accurate information relating to the availability of supportive services, including childcare and transportation, available in the local area, and referral to such services, as appropriate;

(I)
provision of information regarding filing claims for unemployment compensation;

(J)
assistance in establishing eligibility for:


(i)
welfare‑to‑work activities authorized under section 403(a)(5) of the Social Security Act (as added by section 5001 of the Balanced Budget Act of 1997) available in the local area; and


(ii)
programs of financial aid assistance for training and education programs that are not funded under this Act and are available in the local area; and

(K)
follow up services, including counseling regarding the workplace, for participants in workforce investment activities authorized under this subtitle who are placed in unsubsidized employment, for not less than 12 months after the first day of the employment, as appropriate.

WIA 134(d)(3) - Intensive Services
WIA 134(d)(3) includes but does not limit Intensive Services to the following:

(i)
Comprehensive and specialized assessments of the skill levels and service needs of adults and dislocated workers, which may include B



(I)
diagnostic testing and use of other assessment tools; and



(II)
in‑depth interviewing and evaluation to identify employment barriers and appropriate employment goals.


(ii)
Development of an individual employment plan, to identify the employment goals, appropriate achievement objectives, and appropriate combination of services for the participant to achieve the employment goals.


(iii)
Group counseling.


(iv)
Individual counseling and career planning.


(v)
Case management for participants seeking training services under paragraph (4).


(vi)
Short‑term prevocational services, including development of learning skills, communication skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct, to prepare individuals for unsubsidized employment or training.
WIA 134(d)(4).- Training
WIA 134(d)(4) includes but does not limit training to the following:

(i)
occupational skills training, including training for nontraditional employment;


(ii)
on‑the‑job training;


(iii)
programs that combine workplace training with related instruction, which may include cooperative education programs;


(iv)
training programs operated by the private sector;


(v)
skill upgrading and retraining;


(vi)
entrepreneurial training;


(vii)
job readiness training;


(viii)
adult education and literacy activities provided in combination with services described in any of clauses (i) through (vii); and


(ix)
customized training conducted with a commitment by an employer or group of employers to employ an individual upon successful completion of the training.[image: image2.png]
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