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2008 Final Recommendations for the Delaware

Health Statistics Center                          

The Joint Sunset Committee recommends continuance of the Delaware Health Statistics Center, but only upon its meeting certain conditions or making certain modifications as identified below.
A.  The Joint Sunset Committee recommends the following statutory changes:

1. Amend the statute to include the composition of the membership of the Hospital Discharge Technical Advisory Committee.  (16 Del. C. § 2003(d))  This should include the number of members as well as designate the groups/organizations/agencies of which the membership is to be representative. 

2. Amend the statute to provide specific terms for the members of the Hospital Discharge Technical Advisory Committee.
3. Change Delaware’s privacy laws to allow health statistic information to be released for research purposes.
B. The Joint Sunset Committee recommends that the Delaware Health Statistics Center do the following:
1. The Director of the Division of Public Health, pursuant to statute (16 Del. C. § 2003(d)), appoint a representative of the Delaware Health Care Facilities Association to serve on the Hospital Discharge Technical Advisory Committee.
2. Continue to move forward with the implementation of an entirely new business process and computer reporting system for electronic vital records.

3. The Delaware Health Statistics Center, as well as the Department of Health and Social Services, are strongly encouraged to continue to explore the feasibility of consolidating the tasks of the various agencies and Division within the Department, such that all of the pertinent health care information would be gathered, analyzed and disseminated through a single source within the Department.

4.
To the extent that the Delaware Health Statistics Center and the Department of Health and Social Services are unable to meet the requirements of Recommendation B3, the Delaware Health Statistics Center and the Department of Health and Social Services are strongly encouraged to explore the feasibility of disseminating the pertinent health care information that is gathered and analyzed by the various Divisions within the Department through a single source within the Department.
Laws and Policies

Background

The Delaware Health Statistics Center, formerly the Health Data Center, was created in 1986 as a result of Governor Castle's Advisory Council on Public Health.  This Advisory Council’s first report included 11 initiatives to reduce Delaware's infant mortality rate and recommended that the Statistics Center receive State Funds.
  The epilogue language in the FY’87 Budget established the Delaware Health Statistics Program and provided special funding for 3 positions. Additionally, epilogue language provided that the revenues for the funding of the Program would come from the sale of the copies of birth, death and marriage certificates.

Delaware began collecting data on births, deaths and other vital events in an electronic database, and as such became one of the first states in the nation capable of providing detailed analysis of infant birth and death data, and develop timely infant mortality rates for the State of Delaware.

The Statistics Center is responsible for the data collection, validation, statistical analysis and maintenance of a comprehensive collection of health statistics and provides information essential for identifying local and statewide problems, while supporting public health programs and research. Information is made available through the production of reports, data summaries and analysis, map generation and provision of public use files.

The collected information is compiled to produce the Annual Vital Statistics Report.  Health Professionals, policy makers and planners can utilize this Report to “effectively identify problems, allocate resources and manage programs to improve the health status of Delaware residents” 

“Highlights of the Annual Vital Statistics Reports include age-specific fertility rates; percentages of births to single mothers; percentages of low birth weight births; infant mortality rates; deaths by age and race; ten leading causes of death; mortality trends by race, ethnicity, gender, and age.” 

Joint Sunset Committee Review History

The Joint Sunset Committee’s (JSC) Review History reveals that the Delaware Health Statistics Center has never been reviewed by the JSC.  

Powers and Duties

The powers and responsibilities for the Statistics Center are:

· The Statistics Center is responsible for the data collection, validation, and statistical analysis of Delaware health data. This data includes vital record data (birth data  death data, fetal death data, marriage data, divorce data, and induced termination of pregnancy data), and hospital discharge data (patient demographics and distribution, reasons for hospitalizations, patient admissions, hospital charges and billing patterns, patient discharge status and patient distribution).

· The Statistics Center provides information essential for identifying local and statewide problems (such as infant mortality, teen pregnancy, and cancer mortality rates, as well as, supporting public health programs and research. Information is made available through the production of reports, data summaries and analysis, maps, excel spreadsheets in response to specific data requests, and public use data files available at the DHSC web-site. 

· The Statistics Center produces and publishes the Annual Vital Statistics Report for the State of Delaware. 

· The Statistics Center collects data and maintains an electronic database on each induced termination of pregnancy which occurs in Delaware, regardless of length of gestation. 
· The Statistics Center maintains Hospital Discharge Data (patient demographics and distribution, reasons for hospitalizations, patient admissions, hospital charges and billing patterns, patient discharge status and patient distribution), and prepares the Hospital Discharge Summary Report. 
· The Statistics Center is charged with the creation of the Hospital Discharge Technical Advisory Committee for technical advisory over Hospital Discharge Data Reporting. 
Currently there is legislation pending (HB 103) that would update Chapters 20 and 31 of Title 16 by replacing references to the Bureau of Health Planning and Resources Management with Division of Public Health.  

Audits

The Statistics Center has not been specifically audited by the State Auditor or any other external organization. However, the State Auditor does perform routine audits of DHSS and DPH, and as such the Statistics Center is subsequently involved in this audit. 

Administrative Procedures Act

The Statistics Center is subject to the Administrative Procedures Act.  All rules and regulations promulgated on behalf of the Statistics Center and the Office of Vital Statistics are submitted through the Division of Public Health.

The current regulations were promulgated by the State Health Department in 1990.  The Statistics Center indicated that DPH is reviewing and will be requesting revisions to the Regulations as they pertain to Vital Records, and the release of Vital Statistics Data once the Division’s new Electronic Vital Records System becomes fully implemented in 2009.  The revisions are expected to be “minor in nature, and mainly address the new technology being used (i.e. Electronic signatures and file transfers).”

Freedom of Information Act

The Statistics Center is subject to the Freedom of Information Act. Upon request, the Statistics Center provides the de-identified collected data.  “Raw vital statistics and hospital discharge data and identifiers are not public record within the meaning of the Delaware Freedom of Information Act, and are not disclosed.”

Federal Laws and Judicial Decisions

The Statistics Center indicated that there are no federal laws or state or federal judicial decisions applicable to the Statistics Center.
  
Interagency Agreements, Memoranda of Understanding and

Executive Orders
The Statistics Center indicated that there are no Interagency Agreements, Executive Orders or Memoranda of Understanding pertaining to the Statistics Center.

Performance

Mission

The Statistics Center stated that its enabling statute accurately reflects its mission and described that mission as follows:

· The Statistics Center is responsible for the data collection, validation, statistical analysis and maintenance of a comprehensive collection of Health Statistics from Delaware Vital Records and Hospital Discharge data. 

· The Statistics Center provides information essential for identifying local and statewide problems, as well as supporting public health programs and research. Information (data) is made available to the public, researchers, health professionals, policy makers and program managers, through the production of reports, data summaries and analysis, map generation, individual data requests, and provision of public use files. 

Objectives

The Statistics Center listed the following as primary objectives:

· The Delaware Health Statistics Center is responsible for the data collection, validation, statistical analysis and maintenance of Delaware health data. This data includes vital record data (birth data, death data, fetal death data, marriage data, divorce data, and induced termination of pregnancy data), and hospital discharge data (patient demographics and distribution, reasons for hospitalizations, patient admissions, hospital charges and billing patterns, patient discharge status and patient distribution). 

· The Delaware Health Statistics Center produces the Delaware Annual Vital Statistics Report, the Hospital Discharge Summary Report, provides data to individual requestors both internal to the Division of Public Health and external organizations such as the National Center for Health Statistics, researchers, data to critical Task Forces (for example: Infant Mortality), and develops special data reports on prominent Delaware health issues.

Accomplishments

The Statistics Center listed the following as its most significant accomplishments:

· Implementation of the Electronic Vital Records System for Births in 2006 and Deaths in 2007. The Delaware Health Statistics Center is responsible for overseeing the implementation of Electronic Birth and Death Certificates for the State of Delaware. This Electronic Vital Records System creates a state of the art database for collecting and compiling birth and death data from vital records, and enhances reporting ability on Delaware vital record data. The new Electronic Vital Records System replaces the aging technology implemented in 1986 (which was a DOS based Electronic Birth System that relied heavily on floppy disks and dot matrix printers). 

· The Delaware Health Statistics Center publishes an Annual Vital Statistics Report which highlights data from Delaware’s Vital Records such as: age-specific fertility rates, percentages of births to single mothers, percentages of low birth weight births, infant mortality rates, deaths by age and race, ten leading causes of death, mortality trends by race, ethnicity, gender, and age

· The Delaware Health Statistics Center publishes the Hospital Discharge Summary Report. This report describes patient demographics and distribution, most frequent reason for hospitalizations, patient admissions, hospital charges and billing patterns, patient discharge status, and patient distribution.

· In 2007, the National Center for Health Statistics (NCHS) and the National Association for Public Health Statistics and Information Systems (NAPHSIS) awarded Delaware with the “National Vital Statistics System Trail Blazer Award” for being among the first states to revise their birth and death certificates, and fetal death report. Delaware is one of only eight states who have received this award.
 

Challenges
The Statistics Center is currently challenged by:

· Implementation of the Electronic Vital Records System (EVRS) Web enabled interface for death reporting by funeral directors. This phase of the electronic death registration will enable death certificates to be prepared and submitted electronically through a secure website. The first phase of the Electronic Death module was implemented in January 2007. In this phase of the module, death data is manually data entered into the Electronic Vital Records System by the Office of Vital Statistics and submitted electronically to the National Center for Health Statistics by the Statistics Center. The Death Module requires a two phase implementation process because an existing infrastructure with Funeral Directors did not exist to electronically transmit death data to the Statistics Center. The web enabled interface will resolve the technology and infrastructure issues and enable faster collection and reporting of death data.

· Implementation of the Electronic Vital Records System (EVRS) marriage and divorce modules by 2009. Marriage and divorce data will be collected and filed with the National Center for Health Statistics electronically through a web enabled system. Currently each county submits their marriage information individually in a DOS based system and provides copies of these files to the Statistics Center.

· The implementation of the Electronic Vital Records System (EVRS) has resulted in the need to develop new syntax (software code) to create the extract files necessary to produce the final vital record data files used in preparing the Annual Vital Statistics Report. Final files are files created after numerous edit checks are run. Typical edits include ensuring that no males were listed as giving birth, ages outside the normal ranges for giving birth are investigated to determine if they are accurate or reported in error.  Complex edits are also performed for an assortment of situations and combinations of events which deviate significantly for specific time frames, demographics, age groups, race, and gender. This is only a short term challenge. Once the basic syntax is developed for the new electronic file layouts, it can be used or modified to produce data analysis quickly and accurately.
Opportunities for Improvement
The Statistics Center indicated that as a result of the ever changing technology there is a need “to continually update tools to enhance the daily functions of the Delaware Health Statistics Center.” The Statistics Center’s  ability to further enhance its data analysis capabilities with features like increasing the number of variables when performing analysis, creating more detailed maps, etc. would be greatly improved by upgrading its statistical software and having “state-of-the-art computers and plotters..”

Coordination of Services with other Agencies

The Statistics Center’s compilation and gathering of vital record and hospital discharge data is dependent on the cooperation of the following agencies and organizations:

· Delaware Hospitals and other birth providers must submit birth information via the Electronic Vital Record System to the Office of Vital Statistics within 10 days of birth. 

· Funeral Directors must submit death data to the Office of Vital Statistics within 72 hours of death.  

· The Statistics Center also creates data use agreements with requestors in order to ensure data is used in the appropriate manner, consistent with DPH, and State of Delaware Law. The data user agreements address identifying the source of the data, proper use of the data, reporting requirements, security and confidentiality requirements pertaining to Delaware Vital Record Data.
The Statistics Center shares health statistics with the Federal Government in a cooperative program (The National Vital Statistics Cooperative Program/Project) in which all states voluntarily agree to participate.

“The Statistics Center is the sole repository for vital record data files within the State of Delaware.  The Office of Vital Statistics provides vital record data from actual certificates to appropriate agencies within the State of Delaware such as:”

· Young Mother data – birth mothers under the age of 16 – data is sent to the Department of Children, Youth and their Families for use in identifying child abuse which resulted in pregnancy.

· Birth data sent to Newborn Screening within the Division of Public Health to ensure newborns receive adequate care.

· Children’s Death data sent to Child Death Review Board to investigate child deaths in Delaware.

Internal Performance Measure
The Statistics Center evaluates its performance by:

· Performance plans and performance reviews are developed annually for every Center staff member. These reviews assist in identifying issues relating to performance in the Statistics Center.

· Center staff meets informally on a weekly basis to discuss any issues which the Statistics Center is facing.

· One-on-one meetings are held with the Associate Deputy Director and the Manager, Statistics and Research on a bi-weekly basis to discuss operations of the Statistics Center.

· The Manager, Statistics and Research, or a designated representative of the Statistics Center attends monthly Management Team Meetings within the Health Information and Science Section. These meetings include discussions on performance and issues within the section.

· The Manager of Statistics and Research, or a designated representative of the Statistics Center attends monthly Section Chief meetings which include managers from all 16 sections in DPH, the Senior Executive team, and the Division Director. Performance and management related issues are discussed in these meetings. 
Customers

The Statistics Center’s primary customers include internal and external customers:

· Internal Customers –DPH and DHSS use data provided by the Statistics Center to complete grant applications, create reports, identify trends, and for performance indicators for numerous programs.

· External Customers include State Agencies, Federal Agencies, Researchers, and National organizations including:

· National Center for Health Statistics – use Delaware data for national trends.

· Social Security Administration - use Delaware data to prevent identity theft.

· Kids Count in Delaware, funded by the Annie E. Casey Foundation – use DHSC data to create their annual report which serves as an important tool for so many who work every day in helping to grow strong and healthy children in Delaware. 

· News Media frequently requests data from the DHSC to support articles and identify trends in Delaware (recent requests include suicide rates, infant mortality rates, and cancer mortality).

· National Birth Defects Prevention Network – use DHSC data to support national trends.

· University of Delaware – uses DHSC data to prepare reports and studies.

· Alan Guttmacher Institute – for adolescent and reproductive health research

· Federal Consumer Safety Commission – uses DHSC data to identify unsafe products which resulted in death. 

· Census Bureau- to identify population changes.

· Assorted Researchers to support studies and analysis.

Organization

Staff

The Statistics Center has 8 Merit positions.  There are two Casual/Seasonal employees that provide assistance with the increased administrative duties as a result of the implementation phase of the new Electronic Vital Records System.

When asked whether the effectiveness of the Statistics Center is hindered by a lack of staff assistance, the Statistics Center replied that “[t]here are currently no staffing issues at the Statistics Center. As in any organization, additional staff would enable the Delaware Health Statistics Center to expand its output to include additional studies and research, but as staffed, we are currently able to fulfill our mandates.”

The Statistics Center recruits its employees through the standard Delaware Office of Management and Budget (formerly State Personnel) hiring process.  New employees attend the mandatory DHSS and DPH orientations. “The Statistics Center is a small entity and works hand in hand with each new employee orienting them to [the] area.”

Organizational Chart


Staff responsibilities of the Statistics Center:

· Deputy Associate Director:  Executive direction and leadership pertaining to the Statistics Center, data and analysis (20% of time is spent on Statistics Center issues).

· Manager, Statistics and Research: Administrative direction and leadership pertaining to the Statistics Center (75% of time is spent on Administrative issues such as budgeting, planning, staffing, contract management, data security issues, data release issues, media requests). Technical review and support comprise the remaining 25% of the Manager’s time.

· Health Statistics Administrator: Technical lead for statistical output for the Statistics Center, which includes developing analytical methodology to produce data files and analysis. (100% of time is spent in this role).

· Management Analyst III: manages the Electronic Vital Records System implementation project (95% of time is spent in this role. 5% of time is spent as the primary contact person with the National Center for Health Statistics and Social Security Administration addressing EVRS file transfers).

· Management Analyst III: Technical support in the development of methodology and assisting with preparation of the Annual Vital Statistics Report and complex data requests (100% of time is spent working with the data, creating syntax and files).

· Management Analyst III:  Implementation of the Division of Public Health data policy (65% of  time), processing research requests (30% of time) and support for various committees including the Teen Pregnancy Advisory Board, Suicide Prevention Committee, Individual Subjects Review Board  (5% of time).

· Management Analyst II (vacant): Routine and basic data requests (90% of time) and support to the DPH PRAMS initiative (10% of time).

· Statistician/ Field Representative: Compilation of birth and death statistics for submission to the National Center for Health Statistics and Social Security Administration on a weekly basis. (75% of time is spent on these duties, the remaining 25% of time is spent training hospitals, birth providers, and funeral directors on birth and death reporting requirements).

· Administrative Specialist I:  Clerical support (60% of time is spent on routine clerical duties, 15% of time is spent maintaining database of data request, and 25% of time is spent proofing data reports).

Training

Statistics Center employees are encouraged to participate in all applicable training offered within the State, Delaware Department of Health and Social Services, Delaware Division Of Public Health, the Center for Disease Control, Johns Hopkins Mid-Atlantic Public Health Training Center Courses, DE-Train (presented through the Division of Public Health), the National Center for Health Statistics and National Association for Public Health Statistics and Information Systems (NAPHSIS) Training. Delaware Health Statistics Center staff also receive training specific to Hospital Discharge issues through attending annual conferences, training, and publications from the National Association of Health Data Organizations (NADHO).  Additionally, employees participate in all training related to the State Health Operations Center (SHOC).

Hospital Discharge Technical Advisory Committee

The purpose of the Hospital Discharge Technical Advisory Committee is to discuss and provide input on collection, compilation, dissemination, and confidentiality of data with regard to Hospital Discharge Data Reporting. The Advisory Committee also addresses technical issues concerning the implementation of Uniform Billing (UB) 04 reporting requirements for Hospital Discharge data. This Advisory Committee does not have any actual authority other than to provide technical advice and make recommendations.
  
The first meeting of this Committee was held on September 19, 2007, with a second meeting to be held in November 2007.  Members of the Advisory Committee receive notification of the meetings through email.  

Statute provides that the advisory committee be comprised of the appropriate number of hospital and nursing home representatives from the Association of Delaware Hospitals and the Delaware Health Care Facilities Association.  Members are appointed by the Director of the Division of Public Health and are not compensated.
  Of note is that the Hospital Discharge Technical Advisory Committee was established in the fall of 2007 although it was provided for in statute in 1989.
Members of the Hospital Discharge Technical Advisory Committee

All members were appointed in 2007 and the statute does not mandate any length of term for members.

Wallace Hudson
Vice President Corporate Affairs, Beebe Medical Center

Sharon Jodbauer
St Francis Hospital

Ethel Matley
Manager, Web/Physician Access, HIPAA Project Leader


Bayhealth Medical Center - Kent General Hospital

Mark Meister
Executive Director, Medical Society of Delaware

Edward C. Ratledge
Director, Center for Applied Demography & Survey Research

University of Delaware

Kay Holbrook
Associate Administrator, Alfred I. DuPont Hospital for Children

Dr. Terri H. Seinberg
Chief Medical Information Officer, Christiana Care Health System


IS Administration Offices

Suzanne Raab-Long
Vice President, Professional Services-Delaware Healthcare Assoc.
Although the statute does not mandate the number of members, it does provide that the Advisory Committee be comprised of the “appropriate number of hospital and nursing home representatives from the Association of Delaware Hospitals and the Delaware Health Care Facilities Association ...”
 The composition of the Advisory Committee does not include a representative of the Delaware Health Care Facilities Association as mandated by statute.

Public Information

The Statistics Center provides data and reports to researchers, the general public, internal and external partners. The compiled data and information assessing the health of the citizens of Delaware can be considered an educational resource, as it is used by policy makers and researchers.

The Statistics Center publishes two major annual reports, the Annual Vital Statistics Report and the Hospital Discharge Summary Report, and maintains a website which contains public 

use data files, statistics sheets on topics of interest, and electronic copies of all published reports. Individual requests for de-identified data is also provided to the public upon request. Many requests from the public are from college students preparing research papers.

The Statistics Center provided the following list of national organizations or other government entities that serve as an information clearinghouse or regularly interact with the Statistics Center:

	Group or Association Name
	Internet Address

	NCHS – National Center For Health Statistics
	http://www.cdc.gov/nchs/

	SSA – Social Security Administration
	http://www.ssa.gov/

	National Association for Public Health Statistics and Information Systems
	http://www.naphsis.org/


Fiscal

The Statistics Center described the process it uses to determine budgetary needs and priorities as follows:

The Delaware Health Statistics Center is required to annually prioritize the budgetary needs of the DHSC and submit an internal budget request through the Division of Public Health’s internal budgeting process. The DHSC budgetary needs are determined based upon formulas and criteria established by the Division of Public Health. Funding for training, supplies, contractual services, and travel is based upon the number of employees and mandated functions (such as purchasing security paper to be used for printing certified documents, in order to minimize fraud). The DPH Senior Executive Team, along with the sixteen Section Chiefs meet to prioritize all the budget requests from each of the sixteen sections within the Division. A comprehensive budget is developed by the Senior Executive Team and submitted to the Secretary of the Delaware Department of Health and Social Services for amendments and approval. This Budget becomes part of the annual budget request for the Department of Health and Social Services. 

The Statistics Center does not generate revenue and “is funded with Special Funds generated by the Office of Vital Statistics from the sale of Birth, Death and Marriage Certificates. A portion of these funds ($7.50 per certificate) [is used] to fund the operations of the Statistics Center and the Office of Vital Statistics.
 

Federal Funds/Grants

The Statistician/Field Representative Position within the Statistics Center is funded by federal funds received by the Office of Vital Statistics. 

· Total amount of federal funds: $50,630.37

· Type of federal fund: Vital Statistics Cooperative Program Funds 

· State/Federal Match Ratio – 100% Federal

· State Share of Dollars - Zero

· Federal Share of Dollars -$50,630.37

Expenditures
The following charts show the Statistics Center’s expenditures:

Total Expenditures by Fiscal Year

	Fiscal Year
	Source(s)


	Amount $$

	FY 08 (budgeted)
	Special Funds  9886*
	$741,945.00

	FY 07 (actual)
	Special Funds  9886*

(includes salaries)
	$673, 581.22

	FY 06 (actual)
	Special Funds 9886* (includes salaries)
	$775,771.68


FY 08 Budgeted Expenditures by Line Item

	Line Item


	Source
	Amount of Expenditures

	Travel
	Special Funds  9886*
	$5,500

	Contractual
	Special Funds 9886*
	$716,445 

Includes $650,000 for final EVRS Modules, $50,000 with the University of Delaware for support, and $12,000 for publishing reports, and $4,445 for Vital Records Maintenance Contract with “Fortis” (Scanning software).

	Supply
	Special Funds 9886*
	$20,000 – includes $12,000 for security paper for Vital Record Certificates

	
	
	TOTAL $741,945.00


*The Delaware Health Statistics Center is funded with appropriated special funds generated by the Office of Vital Statistics from the sale of Birth, Death and Marriage Certificates. A portion of the Vital Statistics receipts ($7.50 per certificate) is used to fund the operations of the Delaware Health Statistics Center and the Office of Vital Statistics.  (9886 is the appropriation code assigned by the Division of Accounting)



Manager,


Statistics & Research








Health Statistics Administrator





Management Analyst III 


EVRS Project Manager








Administrative Specialist I








Management Analyst III











Field Rep./Statistician








Management Analyst III








Management Analyst II








Administrative Spec. I


Casual/Seasonal (EVRS)





Administrative Spec. I


Casual/Seasonal (EVRS)








� Sept. 29, 2007 email – “This information was obtained from a hard copy of a progress report prepared by DHSS Secretary Eichler in April 1989.”


� http://www.dhss.delaware.gov/dhss/dph/hp/healthstats.html


� JSC Revised Initial Questionnaire, pgs. 7 & 8


� 16 Del. C. §§ 3105(b), 3133 & 2003


� JSC Revised Initial Questionnaire, pg. 11


� JSC Revised Initial Questionnaire, pgs. 9 & 10


� JSC Revised Initial Questionnaire, pg. 10


� JSC Revised Initial Questionnaire, pg. 11


� Email dated 9/27/07.


� JSC Revised Initial Questionnaire, pg. 13


� JSC Revised Initial Questionnaire, pgs. 13 & 14


� JSC Revised Initial Questionnaire, pg. 12


� JSC Revised Initial Questionnaire, pg. 16


� JSC Revised Initial Questionnaire, pgs. 12 & 13


� JSC Revised Initial Questionnaire, pg. 12


� JSC Revised Initial Questionnaire, pg. 11


� JSC Revised Initial Questionnaire, pg. 14


� JSC Revised Initial Questionnaire, pg. 15


� JSC Revised Initial Questionnaire, pgs. 14 & 15


� JSC Revised Initial Questionnaire, pg. 18


� JSC Revised Initial Questionnaire, pg. 19


� JSC Revised Initial Questionnaire, pgs. 18 & 19


� JSC Additional Questions – Oct. 1, 2007, pg. 1


� 16 Del. C. § 2003(d)


� 16 Del. C. § 2003(d)


� JSC Revised Initial Questionnaire, pg. 15


� JSC Revised Initial Questionnaire, pg. 16


� JSC Revised Initial Questionnaire, pg. 20


� JSC Revised Initial Questionnaire, pgs. 20 & 21


� JSC Revised Initial Questionnaire, pg. 21
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