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First Comprehensive Plan Survey

 Of 2,216 responses, 92.8% were 
Willistown property owners

A Home Run!

 45% of all Willistown parcels 
responded

 48% of residences responded

Surveys went to every household
and business in Willistown and 
were available to the public 
online. 



Willistowners           Willistown Township!
45% response rate is very high—typical response rates range from 

5-30%

30% of respondent households and businesses, or 668, signed up 
for Comp Plan updates

20% of respondent households and businesses, or 440, expressed 
interest in volunteering



Further regional delineation is possible

Analysis Approach
2020 Survey

  Township as a Whole
 5 Planning Areas

Delineation from historical Willistown Parks & 
Recreation surveys based on: 

 3 regions

Neighborhood planning
Geography

Major roads

 Central
South

Land use/zoning

North (Areas 1, 2, 3)



 TOWNSHIP-WIDE RESULTS 

Market Research Firm Statistician Review

The Township can be confident that the responses reflect every 
resident in Willistown based on the statistics including: 

     Range of 4 points, +2% or -2% on each response.

Confidence Level: 99%

Margin of Error: 2%  

Statistical Success

• Rate of Response: 45% of total parcel owners and 48%
of resident parcel owners, and

• Distribution of responses in each area

  Confidence Level: 95%
     

       

All Planning Areas have enough respondents for reliability of each 
area’s representation.

Margin of Error: 4%
Range of 8 points, +4% or -4% on each response.

 PLANNING AREA RESULTS 



Global to Granular
Drill Down Analysis

  Township as a Whole (Top Line Report online)

 5 Planning Areas (Top Line Report online)
Assess similarities, differences, and priorities by 
planning area

6 Surveys in One



Planning Areas
Baseline Data

15%

36%

8%

18%

24%

# Tax Parcels in each Planning Area

Area 1

Area 3

Area 2

Area 4

Area 5

2

3



Planning Area 
Land Use Detail
Baseline Data



Respondent Age & Years in Township 

22%

16%

38%

24%

Years in Township

0-5 6-10 11-29 30+



Township Services
Top 6 Highest Rated



Township Services
Top 6 Priorities for Improvement

833 people, or 37% of total respondents left comments when asked for specific suggestions for 
improvement. 
Note: Open ended responses have been sorted by keyword and summarized in the Top Line Report 
by Planning Area, available online.



Preservation Priorities
Respondents could identify the preservation efforts as Very Important (VI), Important (I), 
Not Important, and Don’t Know. 

 125 respondents left additional comments.

Very 
Important 

+ 
ImportantVery 

Important 



Township Needs More?
Regarding circulation, recreation, transportation, and activities.

 194 respondents left additional comments.



Favored Activities

 120 respondents made additional comments.



Top 5 Focus Areas
1. Open Space
2. Trails
3. Trail/Sidewalk 

Circulation Planning
4. Traffic Planning
5. Neighborhood Parks

Preservation, Recreation, & Circulation

Of Note:
• 28.8% of respondents 

selected Dog Park 
Development 

• 19.28% selected 
Multi-Purpose Sports 
Court

   230 respondents made additional comments.



                         

   58 respondents made additional comments.

Communication Tool Analysis

1. Willistown TowneCrier Newsletter

2. Willistown Township Notify Me Emails

3. Willistown Parks & Recreation Enews

4. Willistown Website: Willistown.pa.us

5. Malvern Community Forum Facebook

Top 5 Best Ways to Communicate



Community Outreach 

 Notify Me 
 Comp Plan Update Bulletins
 Parks & Rec Enews

  Public Meetings 
 Website: Comp Plan Update Page

  Memo Boards
  Social Media

Communications & Input



Comprehensive Plan Update Web Page



Comprehensive Plan Update
Stay Informed through Notify Me!



Willistown 
Township 

 FURTHER INFORMATION

Comprehensive Plan 
2020 Survey

MARY N. HUNDT
Director of Willistown Parks & Recreation
610-647-5300 x224 or mhundt@willistown.pa.us


