MLN Circulation Committee Meeting

August 9, 2004
The MLN Circulation Committee Meeting met on Tuesday, August 9, 2004, at South Charleston Public Library.  Chair Emilee Seese called the meeting to order at 1:00 p.m..

Present: Paula Carter, Ann Farr, Judy Gunsaulis, Johnnie King, Suzette Lowe, Nalini Mehta, Eva McGuire, Danny McMillion and Emilee Seese.

Item Types: 

Emilee mentioned that she has been asked to add item types, after a brief discussion, the committee felt that there is still confusion between item types and location codes.  It was felt that more location codes were needed instead of item types.

Agency Code:

Many library staff still do not put the correct agency code in patron records.  If an occasional error occurs, the staff member that sees the error may correct it, if multiple errors occur by the same library, the problem should be reported to the director of the library inputting incorrect information.

College Student Patron Cards:

After considerable discussion it was decided to stay with the policy of only one card per patron.  Colleges may update the patron type for any college student currently enrolled who already has been issued a MLN borrower’s card by a public library.  The colleges will also be allowed to include additional information such as student ID or second address, but must not delete any information already included on the patron card.

Reporting Problems:

It was recommended that any problems on patron records be reported to the director of the library with the error.  Ann Farr asked that she be notified with problems for any libraries in her Service Area.  A list will be added to the MLN website of member libraries, their branches and contact information.

Emilee Seese agreed to create a form of what a completed MLN card should look like.  This form will be sent to all the member libraries.

Policy:

Emilee Seese will send out a message to all the member libraries reminding them not to change the Home Library.  The Home Library is where the initial card was issued and Agency Code is the library where the patron lives.

A patron record may only be removed by the issuing library.

After a brief discussion, it was felt that a library may renew materials to patrons checked out from other libraries.  (Item 15 of the Circulation Policy will be deleted.)

It was felt that social security numbers should not be entered into the system.  Circulation Policy 1, last paragraph, will be updated to reflect this change.

Danny McMillion moved that a draft of the Circulation Policy with the updates be sent to the committee for review.  Once the policy is finalized, the Circulation Policy will be sent to the MLN Executive Board for approval.  Ann Farr seconded the motion and it passed.

Clearing Statistics:

Statistics for the network have been cleared before libraries can obtain their numbers.  It is felt that this was done accidentally without individuals realizing they are clearing statistics for all the libraries.  

A notice will be sent to remind members not to clear statistics.  Judy Gunsaulis will check to see if the clear button can be password protected.

Web Management Report:

Judy Gunsaulis agreed to check to see if the system will allow reports to be run three days ago or another specified time.  This will help libraries checking the report on Monday that are not open on the weekend.

Inter-library Loan:

Emilee will send out an email about entering non-MLN libraries for ILL.  The actual library card does not have to be kept.

Login/Permissions:

Several libraries have asked for a very basic login with limited permissions.  Emilee agreed to work on this and send it out to the committee for review.

On-The-Fly:

Emilee will also send out a notice that On-The-Fly Patron Records will be disabled in October.

Manual Charges:

Text for a bill for special (manual) charges has already been written – see number 30 of text messages.

Miscellaneous Items:

Judy Gunsaulis stated files in Create Lists need to be cleared as soon as possible.  She also mentioned that the login “milcirc” will no longer be available for use.
Raleigh County cannot get Overdue Notices to print.  Emilee will check on this and get back to Danny McMillion.  She will also check on their student fines.

Emilee is working on the problems with staff-placed holds and hopes the matter will be resolved by mid- September.  Emilee and Judy Gunsaulis are working on remote holds. Emilee will also check to see if the phone number can be added to the hold screen information.

Judy will check on adding a line between items on overdue notices.

Emilee will check to see if there is a way to easily forgive fines for Fine Free Days without having to waive fines for each time.

The next Circulation Committee meeting will be set when needed.

With no further business, the meeting adjourned.

Eva McGuire

Secretary

